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R BT 3k : FEL R 3t 31k - RERRIE:

Manager, Complaints,
Integrity and Privacy Unit
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Melbourne VIC 3000

Department of Health & complaints.reception@dhhs.vic. | 1300 884 706
Human Services gov.au
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www.wacountry.health.wa.gov.au/index.php?id=pats
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Yk 22 P FRIE ST RS 4HZR (Dental Health Services Victoria) #EThe Royal
Dental Hospital of Meloourne$@& i R 4 BHIR S, I SLEEBT IR N A 4
2 RT3 X BT LA I SE A R 55

T BN YE Z R F B IT IR S5 23 A 52 58 B BHETT IR N AL i & 4t 2
FINEN T RHEST IS5 4 ZUETT SR AR iE

FELEZ RN A FHEST IR S- HZA B R = TR B AR 2 VPTASZ it HE i L L
A

##1: The Royal Dental Hospital Melbourneft] % £ f} %

oF BB XALREBEEIZ W TR AR T 25 AR B L R AL 2 1R 9 45
Pi. FREHFET ARG AR R T2 2E M. o)
DR R 1) —RF 1A o

CRETIRT R | SARRTRAIE (Integrated Special Needs department) 43,
FhE— 2R E . X SR E N R R SR —— il an g S B
AL DI RSP RR R R R IR A ) AN R A ) —— 1)
AR — RV T BEFNGTT o FRR TR RIZFT It LA IS

o AWEZRFHEA LI TR S

o AN AFR R ANRR IR K 22K Bl % (Special Schools and

Special Development Schools Dental Van) 4%
e Ozanam House, North Melbourne 76 2 AT A\ 3 A 1ty 11 s

FRAg AR %%
e {EMelbourne Youth Justice Centre, Parkville A4 i 24 ()7 /b 47
AT RRS -
i = EANEREIE2W, e T AEEHIE . . S AR R S

B2 A PN 70 3 TSR AN 80 15 2% LW
(temporomandibular joint disorders, f&FK TMD) . ik g
%il'o

IEF5 RAERARE AR5 TR, ORYF IR A A ot HE 81 k]
. AW S AN LR R MR, T .
FERBAHE IEF 2R . AR NSRS 1L 107 I B8 K
67 JA0E),  Lhd N W5 32 il 2 R BB R AR 2
FEE AT N REIE I AL DXCF RNZ B A543+ B 3538 o R
i 8
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IS5 416 LU I LRONITE b ARl AT BB . w7 F
FHAL
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PRBCFRIGTE. Bl LA VP F S 2
B, TS LS VAT AR BARA AN T AL B 4%
AT

RALRBI= W FRIANR T NRFRBIR 220 CRERD

BE ¥

XANRE TR 5 58 U0 R/ R AER A O s, AR
RENECE B B R B A e AR 2
o
NGRS Fr K DORER L I B EA T 1E 1 T EK DTk
CHTIZRELLR = AN, 5 0 A kD 1) 5 1A
o 1B AIRIGERE

- CEREY
o BN, HIMAET

- CHEARFTHEA A 4D

- GRAECF 5D
o AEWAA W ZHF N, UUKIET HITIRE.

BTN, THBERYEZ RN T RBHEIT IR 4H41 (Dental Health Services

Victoria) :

FiE: 1800 833 039
EHR: Enquiries@dhsv.org.au
MI3E: www.dhsv.org.au
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Family support form

Victorian Patient Transport Assistance Scheme (VPTAS)

Patients may be eligible for family support assistance:

v if the approved medical specialist requires immediate family members (parents or guardians, partners and/or children) to
participate in a medical treatment or consultation appointment. In these circumstances the patient is deemed to be the
primary patient receiving approved specialist medical services.

Family support does not include situations where family members, including an approved escort, travel:

X to visit a patient

X to bring clothes, medications or items requested by the patient

X between their or the patient’s home and the treatment location to upkeep the h
look after pets or return for work.

About the patient
Note: The patient is the person listed in Section B: Patient’s details on the Wpanyfng TAS clafm form

re~for other family members,

Gvennames | | [ [ [ [ [ [T TTTTTTTNNINITITTTTTIT]
Famiyname [ [ [ [ [ [ [ [ [ ] H\V\U\\Qateo/fbﬁh\\\/\\\/\\\\\
|

[ ] |
|
Residentaladaress | | [ [ [ [ [ [ [ [ [ KIM /T VI [ TTTTTITTT]]
[ 1] |

suoub [T [ [ T T T [ [T T T A NSNS T T Jstate [ T T Jposicoce[ T [ ] |
About the person required to participate in the-sal s%ﬁent for a consultation or treatment
i

Note: A separate family support form is required }6 be core r egeh person required by the specialist to attend the same
session as the patient for a consultation or treatrsent

AN
Fatname | [ [ [ [ [ ][ AN NCINM [
Relationship to patient ‘ ‘ ‘ ‘ * ‘VL ‘W‘ ‘ ‘ ‘
Residential address ‘ ‘ m ‘ ‘ \T/N ‘ ‘ ‘ ‘ ‘

swwo [ [ [ [ [(TETTWPL LT 1]

Posteode| [ | | |
Specific date(s) this person was reeflired to attend consultations/treatment

oate [ [ J/[ [ J/[ LA foae [ [ J/[ [ J/[ T 1T Joael [ J/[ T J/L1TT1]

pate | [ J/[ [ J/L LT [ Joae [ [ J/[ [ )/ T[T Joael [ J/[ T J/[ T[]

Phone number ‘

‘ ‘ ‘State‘

Reason the above person is required to participate
Note: If the space here is not adequate, please attach a letter outlining the details

Treating medical specialist’s signature ‘ ‘ Date ‘

Fatnarne| [ [ [ [ [T T T T TTTTITT]

|
typeotspecaist| | | [ [ [ [ [ [T T TTTITTITTT]
|

Providernumber‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Phonenumber‘

For more information contact the VPTAS Office on 1300 737 0733.

When completed send this Family support form together with your
VPTAS claim form to the VPTAS Office. v
ORIA | Health
State and Human
Government Services
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Travel and accommodation
reimbursement claim form

VPTAS Office use. Claim Number:

Victorian Patient Transport Assistance Scheme (VPTAS)

Please note:

The standard processing time for an eligible claim is six to eight weeks
® Claim forms must be lodged within 12 months of attending an approved medical specialist service
* Do not add trips to this form after the approved medical specialist or authorised officer has signed

and dated this form in Section C
Checklist

e Submit separate VPTAS claim forms for each specialist.
8ection A: Travel and

ommodation diary

Non-concession card holders

An annual deduction of $100 will be made
from claims for patients who are not
the primary card holder of an approved
pensioner concession card or health ca
card. Patients under the age of 18 years
will not have the first $100 dedugted.

About the scheme

The Victorian Patient Transport
Assistance Scheme (VPTAS) helps
eligible Victorians and an approved
escort(s) who have to travel a long
way for specialist medical treatment
by subsidising their travel and

All journey details are provided

€ceipts/invoices are

accommodation costs.

VPTAS guidelines

Details about the subsidy levels and
eligibility criteria are in the VPTAS
guidelines. Follow the links from our
website <http://go.vic.gov.au/1epXMN>
or contact the VPTAS Office on

1300 737 073.

Am | eligible?

You might be eligible if you are:

v aVictorian resident or a living orgai
donor from interstate

v living in a designated rural ¥
region

v receiving specialist medjcal

v travelling 100 kilometres or more one
way or an average of 500 kilometres
a week for one or more weeks to see
your specialist

v a metropolitan resident receiving
specialist medical treatment interstate
because the treatment is not available
within Victoria.
Note: This must be approved in
writing by your medical specialist.

To determine if the minimum distance

criteria is met the VPTAS Office

uses Google maps, Get Directions,

which is accessible from

<http://go.vic.gov.au/1epXMN>.

Page 1 of 4

Travel covered

i on holidays or visiting friends
or family

is undertaking a journey to or from
outside Australia

is accessing allied health

(for example, physiotherapy,
audiology, podiatry) or general
practitioner (GP) services

is eligible to claim assistance

under another state, territory or
Commonwealth scheme or from

a registered benefits organisation
including the Department

of Veterans’ Affairs

has received or claimed damages
or other payment in respect to the
illness or injury being treated

was injured in a motor vehicle accident
and is covered by the Transport
Accident Commission or injured at
work and is covered by WorkSafe.

dttached for accommodation,
flights, public transport,
or community transport

Section B: Patient’s details

D All patient details are provided

D Escort details have been listed

Section C: Approved medical
specialist

D All parts of this section have
been completed by the
specialist or authorised officer

Section D: Consent and declaration

Has been signed and dated by
the patient or legal guardian

Note: The VPTAS Office is unable
to process a claim form unless
Section D is fully completed

Section E: Payment details

D Either a cheque or EFT payment
has been selected

[ ] Correct address/bank details
have been provided

D If any payments are for another
provider their correct details are
listed in Section E

Note: a more detailed checklist
is available at
<http://go.vic.gov.au/1epXMIN>

°R|A Health
State and Human
Government Services
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et E) TR R A

SHLER T RIE AR, R (19754 =7 Ik

BB i) A4 264 (Health Insurance Regulations

1975) , XANEA:fEMedicare AustraliaiT it % R}HEE

g, HEFREKET BIBBUE)  (19734F I IRE:

%) [Health Insurance Act 1973 (Cwith)] 1) —Ft.

o ZEMMEAEASMAEN TRIEARTES FEE
Pt & RHEIT IR -

o ZEMIN A BEAEBEFE TR AL 11 AR 5 1)
AL A RRS, B

o TEHEZ RN A RIEST IS5 4HE1 (Dental Health
Services Victoria) JFEMIIA R, ML RIRIEE
B ERIR RS

ZeHEHE R BRI 5

TANFS N G397 53 2 Hem NAE IR T IR R A2 Tl A
fio 1 H, 2R T RN IRAFE RN ZE
WET

LA TAEN

— AP TAEN BRI, S2MMENTRIEE
—E AR B AEUE SR N BRI VEI{S S AR N2 2
AR LR IR — DN GBI TAE NG AT
LRERMEBIERA . M ERMERE SR BRAE LR
A PRI AT W0 RECE R LA AT
12PN

LR TAEN R R L RIEAEAEVPTASHIE R E
By, (HRDLAGRME L RIEA M THEAE S

Erhinsr

ZARMA, WAMEL LB HAERZE)T, £ H

B JH AP 147500 T K. “— 87 $RINZTA

EHH, A ERNE B

WA

RANFRIIAE, Z3ER L RIRIT IR S5 IFAEVPTAS IR
EHEVPTASHMIIA o

eI N U PNS RN
R (VPTAS) HIiEER

VPTAS H115 2 F T FRE S @ AT 18 4y, AT MU R i
31 <http://go.vic.gov.au/1epXMN> .
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