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To whom it may correspond 

Patient Reported Outcomes Study 

System Intelligence and Analytics 

Department of Health and Human Services 

 

Subject: PROMs submission 

 

Dear Sir/Madam, 

It was a privilege to attend the forum on 17 October. The topic is of 

particular interest to us, as we have been working with a major sports 

medicine clinic and the Allied Health research school of a major university 

in the management, delivery and collection of PROMs related to 

physiotherapy; for clinical purposes in the first case, and for research in the 

second. 

From the presentations and ideas exchanged at the forum it became evident 

that there is a lot of work being conducted in silos and without necessarily 

sharing experiences and best practices, and the risk is that the same will 

happen when the government builds the capability to collect/store PROMs. 

One way to avoid this duplication of effort and the missed opportunity of 

learning from other’s successes and mistakes would be to have a formal 

“PROM Interest Group” (to give it a name) at federal or state level. The group 

would gather players at various levels (practitioners, researchers, software 

vendors, integrators, representatives of patient-oriented groups, government 

representatives, etc.) to share ideas/experiences and develop best practices. I 

believe that the group should be independent from, but be supported by 

government, at state or federal level.  

I would be very interested in collaborating in the formation or being part of 

such a group. 

Additionally, at the forum it seemed there’s also a fair amount of work 

being conducted by the state governments in isolation. I was apparent to me 

that NSW in particular has made some good progress, and I wonder what 

effort is being made to work with the relevant organisations to learn from 

their experience. A federal-level PROM Interest Group could cater for this 

inter-state sharing of experiences. 

Lastly, I suggest to keep a formal channel of communication open with all 

people interested in this topic, for example the attendees at the forum. This 



 

  

could take the form of a frequent newsletter and/or blog, or a closed 

discussion group (Facebook for work or LinkedIn, or similar). I don’t think 

that solving the important requirement of PROM collection is a matter of 

one forum and then we roll up our sleeves; constant feedback will be useful, 

and the only way to achieve it is through a constant/open communication 

channel. 

  

Kind regards, 

Pedro J. Chan 

Systems Integrator and passionate supporter of patient-centred care. 

 


