
Present 
Mary Draper 
Rita Bloomfield 

Andrew Clarke 

Brigid Clarke 

Dr Sophie Hill 
Luisa lnterligi 
Demos Kroukos 
Graeme Roberts 
Keir Saltmarsh 
Helen Smallwood 
Evelyn Webster 

Apologies 
Lynne Coulson Barr 
Ellen-Jane Browne 
Jan Child 
Darren Clinch 
Janet Compton 
Dr Grant Davies 
Dr Mark Garwood 
Robin Ould 
Graeme Roberts 
Vikki Sinnott 

Chair - Chief Executive, Health Issues Centre 
Deputy Chair - Community members from a Community Advisory Committee 
of both a Metropolitan and Regional Health Service 
Secretariat - Consumer Partnerships and Quality Standards, Department of 
Health 
Proxy for the Director of a Health Branch, Department of Health, Acting 
Manager Consumer Partnerships and Quality Standards 
Member- Head, Centre for Health Communication and Participation 
Proxy for the Victorian Health Services Commissioner 
Member- Chief Executive Officer, North Richmond Community Health Service 
Member- Consumer, Bundoora Extended Care & Northern Health 
Proxy for the Office of the Mental Health Complaints Commissioner 
Guest- Consumer Partnerships and Quality Standards, Department of Health 
Member- Consumer, Peninsula Health- Rosebud Community Committee 

Member- Mental Health Complaints Commissioner 
Member- Mental Health, Wellbeing and Ageing 
Member- Metropolitan DONs & Peninsula Health 
Member- Project Officer, Programs Aboriginal Health 
Member- Chief Executive Officer, Northern Health 
Member- Acting Health Services Commissioner 
Member- Medical Director, Western Health 
Member- Chief Executive Officer, The Asthma Foundation Victoria 
Member- Consumer, Northern Health 
Member- Health and Wellbeing Strategy, Department of Health 

1. Welcome & announcements 
Mary Draper (Chair) welcomed all to the meeting. Cath Harmer and Brigid Clarke thanked Mary 
Draper for her service to the committee and wished her well in her new life path. 

2. Minutes 
The minutes of 25 August 2014 were accepted and will be placed on the 
http://www.health. vic.gov .au/consumer/ website. 
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3. Business Arising 

3.1 Policy development 

Evaluation of Doing it with us not for us Policy ' 

Brigid Clarke provided the committee with an update about the evaluation of Doing it with us not for 
us Policy. The final report from KPMG has been delivered and work is proceeding to progress the 
release the evaluation reports before the commencement of caretaker period. 

Work has also progressed in the development a new participation policy, including a work plan for 
the policy development. Discussion occurred about potential structures and processes to assist in 
the policy development and of the potential benefit of having additional advisors to drive this work. 
Suggested experts who may be asked to contribute included: 

• Deputy Dean Sandra Sully 

• Ms. Leigh Rhode, Executive Director of Community and Integrated Care, Goulburn Valley 

• Assunta Morrone, Manager Community Participation and Diversity Western Health- CALD 
representative 

• Institutional representation, senior hospital staff and health care associations 

The committee and the development of the new policy should continue to be consumer lead and 
not institutionally focussed. 

The current committee will oversee the development of the new policy to the point of its 
implementation. At this point, the PAC would be renewed to include new members. 

3.2 Health Literacy 

Shared Decision Making workshop 

Andrew Clarke provided a report to the committee on the Shared Decision Making and decision 
aids workshop held on 13 October 2014 at the Melbourne Town Hall. The event was a joint 
production between the Department and the Australian Commission on Safety and Quality in 
Health Care. The highlights of the workshop included: 

• 181 delegates attending from health services, professional associations, academic 
researchers and educators, consumers and non-government organisations. 

• 11 presenters exploring implications for organisations wanting to improve patient participation 
in health care decisions and to identify future issues for health services related to the use of 
shared decision making and/ or the use of patient decision aids including training requ irements 
for health professionals. 

Health Literacy subcommittee 

The final meeting of the Health Literacy subcommittee was held on 23 June 2014. At this time the 
subcommittee reviewed a draft Report of the Victorian 2014 Consultation on Health Literacy. The 
decision was made that the report would be revised and sent to PAC for review and endorsement 
prior to being sent to the participants of the consultation workshops for comment. The 
subcommittee recommended that the final draft of the report should be revised, finalised and 
presented to the PAC for their review and endorsement . The committee reviewed the report, an 
outline of the discussion is reported in Item 4.1. 
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3.3 Victorian Healthcare Experience Survey 

Brigid Clarke provided an update to the committee about the Victorian Healthcare Experience 
Survey and how the data will enable effective participation. The update included the following 
points : 

• Survey reports will be released to health services this week and will include a PDF of health 
service specific quantitative and qualitative data, including patient comments . 

• The online version of the first quarter survey data will be available to health services in 
November 2014. 

• A series of workshops with health services will be undertaken in December 2014 to outline 
how to read and use the survey data. Health services will be able to benchmark their 
performance against the results of other health services in across their campuses the regions 
or the state. 

• The next subcommittee meeting will be held on 19 November 2014. 

3.4 Victorian Health Care Awards 

Action arising from the minutes of 25 August 2014 

Demos Kroukos suggested that in the past Victorian Health Care award submissions have 
focussed on practice change and little on patient experience. The PAC requested that the issue be 
raised with the award organiser. 

Brigid Clarke reported that she will follow up action item from previous minutes with the Victorian 
Health Care award organisers. 

4. Reports 

4.1 Health literacy 

Sophie Hill outlined the revisions made to the draft Report of the Victorian 2014 Consultation on 
Health Literacy. These revisions included: 

• the presentation of the report's recommendations in two forms: 

1. a list of 16 recommendations; and 

2. the recommendations organised under four overarching themes: 

i. Build the capacity of consumers, carers and community members to influence the 
health literacy agenda and outcomes 

ii. Enhance the communication capabilities of health professionals and services 

iii. Systematise the development and provision of health information 

iv. Implement policies and systems to improve Victorians' health literacy. 

• The report also outlines principles, criteria and advice to guide future implementation actions. 

Following a discussion with the members, the PAC endorsed the draft report. The next steps for 
the Report of the Victorian 2014 Consultation on Health Literacy will include the following activities: 

• Report formatting and branding: 

o The report will be published as report written by Sophie Hill, Centre for Health 
Communication and Participation, LaTrobe University 

o The Department will be credited as the commissioner of the report 

• Approve for the release and publication of the final report. 
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4.2 Victorian Health Experience Survey 

An update about the progress of the subcommittee was provided to the committee as a part of the 
update about the Victorian Healthcare Experience Survey. For further information, refer to item 3.3. 

5. New business 

5.1 PAC Chair 

Due to Mary Draper's retirement as the PAC Chair, the committee agreed that the Deputy Chair 
Rita Bloomfield act as the Chair for the term of the new policy development. 

5.2 Membership 

Brigid Clarke reported the need to fill current PAC vacancies. Brigid Clarke asked the members to 
consider the adequacy the PAC membership in relation to the new policy development. 

5.3 Meeting schedule I venue 

Andrew Clarke reported on the draft schedule for 2015. 

6. Updates by members 
No updates were provided by the members. 

7. Meeting closed 
The Chair closed the meeting at 12:50pm. 

Next Meeting 
Monday 23 February 2015 
Room 13.01 Level 13, 50 Lonsdale Street 
11 .00 am to 1.00 pm 
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