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The experiences shared in this module are real, first-hand experiences of what it's
like to experience restraint and seclusion. When this curriculum was first being
developed, the value of including such experiences was apparent. Using the
Internet and various listserves, we ask for people living with psychiatric

disabilities to share their stories. The response was overwhelming. We wanted
to honor people’s privacy and anonymity, some of those sharing their story
wanted their names used. So, we honor all these brave individuals who shared
these stories.

As we refined this portion of the training, we realized the experiences of restraint
and seclusion extend well beyond the person being restrained or secluded. These
events have a profound impact on direct care staff, particularly those involved in
the incidents. These events have a profound affect on those who observe another
being restrained or put into seclusion. Experiences of direct care staff are
included in this module, in their own words. We honor these people, too.

Finally, we have included stories of persons with psychiatric disabilities who
experienced compassion and caring from some mental health professionals after
having been restrained or secluded.

All of these stories of personal experiences of coercive treatment; from the
perspective of those who have been put in restraints or secluded and from the
perspective of those who have participated in putting someone in restraints or in a
seclusion.

These are experiences of coercive treatments.
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The Experience of Seclusion and
Restraint

“Eight men jumped on me and wrestled me to the floor
They held me facelownion the floor, restraimed me, and
then shot me up [withfrhorazine ['then waited in
restraints for hours until they theught my: behaviovas
apprepriate to e released. | remember begging vititém

like a dog to release me. | was totally pewerlesd at

their merey...As a sunvivor of sexual abuse, | persdga
have found.the-use of restraints 6n me more traumatg
than being sexually assaulted. Being put in restits is a

much longer, traumatic ordeal than being raped.”
Marcia Kelly

(Caneet al., 2002)

Read dide



The Experience of Seclusion and
Restraint

‘| was restrained forthe wrong reasen. I'did
not put my: hands;on anyone: Andience in

restraints; |\was kept locked up after | 'was
calm.”

Janice Hatala, age 14

(LeBdli, J., Stromberg, N:, (2004) Experiences of S/R. Unpublished Papers

Read dide



TThe Experience of Coercive
Irreatment

‘I had never seen such a thing...a blue mattress with
restraints. They strapped me injface dewn. | have
memory that they also gave me aniinjection, but tha

might have been frem anoethertime. | remember
Whispering to the nurse, \What hiappens, now?"...1
was petrified because all'their behavior and
equipment seemed so weird. She said, ‘Just try to
sleep.”  Grace Nichols

(Eaneet alt,; 2002)
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Read dide



The Experience of Coercive

T reatment

“Oneof the things that deesn’t get talked about yeanuch S|l
the'trauma of the staff.. We talk'albout the trauma
paradigmifer eur clients or peoplelin recovery. Bubt
very often in my 20 years of Workin the field of niel
health have | heard much abeut what happens to U t
werkersiand I'think that's aniarea wihere we needdo
seme work. I've seen seome! pretty traumatic thingsn
when | first'started 20 years ago. Some of thosadis

still haunt me that I've seen.female direct care staff

(Jorgensen et al., irpress)

Read dide



TThe Experience of Seclusion and
Restraint

‘I hated it. You people need to do better. Time of
getting heldidoes netmeanyyoulgerstraightite, the
resuaimt kedt Y ourtknow mel betterthan that, IThate
therrestraint hed. [makes mesthink el my past. Ho
sEme things happeneditermy mem. You peeple do
net Understand thattalking aboutyeurn past.can be
very hard to do. I'am sorry if | hurt any’ staff buytou
all know me. | do noet mean to hurt you."
Gail Ward, age 12
(LeBdl, J., Stromberg, N., (2004) Experiences of S/R. Unpublished! Papers
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Read dide



TThe Experience of Coercive Treatment

Male direct care staff:

I've been injured from time to time. Nothing
severe. Yeah, sometimes | get headaches. | get
shaky.

Read dide



TThe Experience of Coercive
Ireatment

“| spent six days with ene arm twisted behind my head)

This was done, | was told, ‘to teach me a lesson.’
Hopefully: my: lessons will serve ethers. For perhaps
more than a decade anger and hate were constant
companions.” Bob Bennett

(Lane; 2002)

Read dide
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TThe Experience of Coercive
Ireatment

“Thefirsttime that | helped withia restraint, a -
point restraint, | walked eut off the room in tears
because itwas ene ofi the most horrible things | had
EVver Seen.”female direct care staff

(Jorgenseniet al’, In press)

Read dide
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TThe Experience of Coercive
Irreatment

“Wheniliwas restrained, itwas the culmination of
escalated situations hased en my feeling totally
witheut choices, and not in contrel at all.

[However,| it became a ‘war ofiwoerds’ alllabout who
had the power. llwas restrained and forcibly
injected. | did not speak te)anyone for the nexotw
days, and developing any sort of trusting
relationship was seriously delayed:tom Lane

(Laneetal’, 2002)

Read dide
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The Experience of Coercive
IFreatment

“Sometime later in the hespital |'was told it was
time for myProlyxn shot without any: prior
preparation. | knewwhat the: medication weuld
do to.me, so | resisted. At this time, |\was already
fliightened of this whole: situation of being the
hospital. | decided if they kept me any longer, |
would resist tornorend and inmy delusion |
expectediit to lead'to a lobotomy and | was sure it
was already over when they grabbed me.”

Patrick K., 26 yr' old

Read dide
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The Experience of Coercive

Treatment
Female direct care staff:

| know that after a couple of difficult incidents on a
unit, | certainly felt like | had symptoms of PTSD,
about being hyper-aware when | walked to my carr,

because some of the things that | saw and that | was
involved with were very traumatic. | think consumers
talk about what it is like to be in restraints, it is also
traumatizing to put people in restraints in the same wa
that | think it is traumatizing for soldiers to go to war
and kill other people. We don’t often talk about the
iImpact of that either.
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Read dide
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The Experience of Coercive
IFreatment

‘Wh n ou% tha p0| t@e as though you

iled youv issed somethmg
he ulc I ha pre’v nted it beferehand.
/?ti abou malntalnlng
saf t jus fe eIL 'haqe happen .you
fie é Vel fail [T e’s ays somethlng
uId hav e,arjh I yo hadl been there a
Ilttle sooner, if you had k}n whthe cli ient a little

better. JY aventedithe situation.”
male.d M
J

ney >I/|ke Jgt aft ut

Read dide
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The Experience of Seclusion and
Restraint

“| . got putin the guiet roem for pulling the alarmi
pulled theralarm because my grandma did not visit
with: me soeilfelt really bad and didinet know what t
do."

Robert Johnson, age 10

(LeBdl, J., Stromberg, N., (2004) Experiences of S/R. Unpublished Papers

Read dide
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TThe Experience of Coercive
Ireatment

“Thefirsttime that | helped withia restraint, a -
point restraint, | walked eut off the room in tears
because ittwas ene ofi the most horrible things | had
EVver Seen.”female direct care staff

(Jorgenseniet alt, In press)

Read dide
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TThe Experience of Seclusion and
Restraint

“‘Wheni Il got in restraints it was because | saw anetipeet
getting restrained. | didn’t like the way they weteating
her and got mad and tried to help her. The stafbbbed
me—two males at first—then there were more, up to Six or
sever—that threw me on the bed. They put my knee in my.

face. After that they pulled my hair to keep my: lnedown,

and | told him, ‘Don’t grab my hair.” He said, “Ya're
retarded.” | told him, “Don’t call me retardegd-you're not
my Daddy!” He told me, “You don’t even knew your
Daddy!” After that | was left on'my on my stomach #hpoint
restraints for three hours. | had to beg to get aait
restraints to use the bathroom. Another time, a mamped
on my back and | couldn’t breathe.

Adolescent, age 16 (LeBd, J., Sromberg, N., (2004) Experiences of S/R.
Unpublished Papers 18

Read dide
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TTheValue of Compassion

“She asked ifi | would be safe if she took off thesteaints, ard -
said yes. She said, ‘Well that i1s a good safe.”h& she
took the restraints off of my wrists and legs | wasable to
move my right hand and shoulder. It was very swolleShe
couldn’t believe how swollen |'was and immediatesfled
for medical attention. It was her passion and coewon
about the fact that | had not received any medic#ieation.
She was, sereaming to whoever it was. Then she goum
and helped me take a shower and got me food. Infaee |
could see that she cared for me and also in her edic

Sharon Gregory

Read dide
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TheValue ol Compassion

‘It was a Palm Sunday and | wanted to; go to Masg.wias a
Catholic hespital. The nurse let me go though sheeskv that
|'was expressing suicidal thoughts. When | came bane
and a half hours later | was put in seclusion. Thmeirse did
not talk to me. Nobody talked to me. | was ontddimat in
the room. When my doctor (psychiatrist) came baesk days
later after being gone on a long weekend, he wasdus. He
talked to'the nurse and told her, “You had no rigdbing
that.” He got me out of seclusion. He then spemhé with
me.”

Diane Cote

Read dide
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INFIMEMORIAIV

Michelle Sutton
Kristen Chase
Paull Choy
Aaron Bacon
DawnneTakeuchi

Lorenzo Johnson
Carlos Ruiz

John Vincent Garrison
Bernard Reefer
Robert Zimmerman
Charles LLucas

James Lamb

We take a few moments to silently reflect and honor those people who will never
know the joy of a prom, or of dating, or of marriage, or of a successful career, or
of growing old.



INFIMEMORIAIV

TammyEdmiston
Leon Anger
Charles Collins, Jr.
Jamie Young

John Avila

Danny Lewis
Nicholas Contreras
Edith Campos
Matt Toppi

Chris Brown

Eric DavidSchibley
Chad AndrewFrenza
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INFIMEMORIAIV

Robert Doyle Erwin
Lyle Foodroy
Gina Score
Bryan Dale Alexander
Michael Wiltsie
TristanSovern
Robert Rollins
Anthony Haynes
lan August

and Counting
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