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What is HACC?

The Home and Community Care (HACC) Program, jointly funded by the Australian and Victorian governments, is the principal source of funding for services for people who need assistance with daily living in the community. In 2012-13, almost 298,500 people received a service, of whom 74 per cent were aged 65 or more. Typical services delivered by the program include domestic assistance (help with cleaning, cooking and shopping), personal care (help with bathing and dressing), and home nursing. The service types are shown in Table 1.

Who is eligible?

The program supports people whose capacity for independent living is at risk, or who are at risk of premature or inappropriate admission to long-term residential care. Eligibility does not depend on age. In general, those eligible are (i) frail older people, (ii) young people and adults with a disability, and (iii) carers of people from both these groups. Service providers use priority of access guidelines to manage demand.

How many people receive services?

The number of Victorians receiving HACC services continues to grow at about 4 per cent annually. It exceeded 298,000 in 2012-13. Of these clients about 65 per cent were clients in the previous year.
Figure 1: Number of HACC clients by age group from 2004-05 to 2012-13
[image: image2.png]Number of clients

350,000

300,000

250,000

200,000

150,000

100,000

50,000

0

2004-05

2005-06

2006-07

2007-08

2008-09

2009-10

2010-11

2011-12

2012-13

@65+

162,639

165,692

179732

189,341

195,406

198 941

201,501

209,540

220,438

m0-64

57 646

61,251

63617

66,821

68 842

75,455

76,354

79,930

77512





Note: excludes missing records
Table 1 shows the number of people who received each of the service types available under the HACC Program in 2012-13, and the total number of hours of service delivered. 
Table 1:  Number of clients and hours by HACC service type, 2012-13
	Service type
	Number of 
clients
	Number of 
hours
	Average hours per client per annum

	Allied Health
	108,974
	724,470
	7

	Assessment
	107,764
	406,565
	4

	Care Coordination
	31,235
	93,097
	3

	Delivered Meals
	27,897
	2,595,719*
	93*

	Domestic Assistance
	87,419
	2,504,763
	29

	Linkages
	6058
	1,105,363
	182

	Nursing
	65,523
	1,213,472
	19

	Personal Care
	31,834
	1,100,572
	35

	Planned Activity Group - Core
	23,956
	2,369,724
	99

	Planned Activity Group - High
	12,236
	1,631,821
	133

	Property Maintenance
	47,094
	263,581
	6

	Respite
	10,082
	718,078
	71

	Volunteer Social Support
	19,907
	834,004
	42


* Number of meals
How do people access services?

The HACC program is a popular program with a high level of demand for most services. Potential clients are assessed to determine their eligibility; if eligible, they receive an assessment, usually in their home, to determine what their needs are and what the best service response to meet those needs is. Clients are also assessed in terms of priority of access, to ensure that available services are targeted towards those in most need. Clients who are assessed as having lower priority are advised of any waiting times and of alternative sources of assistance.
Figure 2:  Number of HACC clients by age group and service type, 2012-13
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Allied health was the most frequently used service type during 2012-13, followed by assessment, domestic assistance and nursing. Note that any given client could have received more than one type of service during the period. These same four service types were the most popular amongst clients under 65 years and clients aged 65 years and over. The only difference between the two age groups was the ordering of the top four most commonly used services. See Figure 2.

People aged 65-plus are the dominant group for all service types, accounting for 70–80 per cent of clients. The exception is respite, where clients under 65 years, which includes children and young adults, comprise around 62 per cent of clients.

In terms of aggregated hours of service provision, the largest quantity goes to planned activity group followed by domestic assistance, personal care and nursing.
Figure 3: Proportion of service hours by age group and service type, 2012-13
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Note: PAG stands for planned activity group

Around 70-80 per cent of service provision hours go to clients aged 65 years and over, with the exception being respite were 74 per cent of hours were provided to clients under 65 years. 

Figure 4:  Number of HACC clients by service type from 2005-06 to 2012-13
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Figure 4 shows the growth over the past eight years in the number of clients for most service types, with an average annual growth of around 5 per cent. Allied health has grown the fastest, at an average rate of around 9 per cent per annum. Client numbers for planned activity group and respite have been fairly stable.
Who are the main service providers?

Table 2:  Type of service provider and HACC funding in 2012-13
	 
	
	Number of organisations
	
	

	Organisation type
	 
	Metro
	Rural
	HACC funds ($m)
	Share of funds (%)

	Local Government
	
	30
	46
	229.2
	36.3%

	Health Service
	District nursing service
	4
	34
	128.2
	20.3%

	 
	Bush nursing centre
	0
	15
	3.8
	0.6%

	 
	Multi purpose service
	 
	7
	5.1
	0.8%

	 
	Other health service
	34
	45
	152.2
	24.1%

	 
	 
	 
	 
	 
	 

	Non Government 
organisation
	Ethno specific
	51
	5
	15.8
	2.5%

	 
	ACCO
	7
	17
	7.6
	1.2%

	 
	Small social support agency
	39
	43
	6.9
	1.1%

	 
	Other NGO
	80
	41
	66.9
	10.6%

	Department
	
	 
	 
	15.2
	2.4%

	Total
	 
	245
	253
	631.4
	100.0%


‘Other health service’ includes hospitals and community health centres

NGO = Non Government Organisation

ACCO = Aboriginal Community Controlled Organisation

In Victoria, about 465 agencies deliver HACC services; the total in Table 2 includes more than one campus in some cases. Most of the program’s funds are allocated to local councils, community health services, hospitals and district nursing services. A wide range of large and small non-government organisations are also funded, mainly as providers of social support services.  See Table 2.
Figure 5: Funding shares by organisation type
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Notes: 

BNC = Bush nursing centre

DNS = District nursing service

MPS = Multi-purpose service

Funding growth in 2012-13
The total Victorian HACC budget for 2012-13, inclusive of service provision and administration, is about     $634.3 million. Of this, $585.1 million is matched Commonwealth/State funding in a 60/40 ratio. Table 3 shows the level of funding for services to clients together with the full-year impact of the growth in funding for service expansion in 2012-13, amounting to $33.8 million. 
Table 3: HACC Funding in Victoria by Service Type 2012-13 

	Service Type
	2012-13 Victorian indexed base funding
	Funding growth    in 2012 -13        (full year effect)
	Total funds          in 2012-13            full year effect)
	% growth        in funding     2012-13

	Access & Support
	$3,453,863
	$849,368
	$4,303,230
	24.6%

	Administration
	$6,650,332
	$0
	$6,650,332
	0.0%

	Allied Health
	$68,731,066
	$9,407,663
	$78,138,729
	13.7%

	Assessment
	$39,588,298
	$2,351,671
	$41,839,324
	5.9%

	Delivered Meals
	$5,966,270
	$0
	$5,966,270
	0.0%

	Domestic Assistance
	$81,341,988
	$1,606,373
	$82,948,361
	2.0%

	Flexible Service Response
	$25,938,388
	$810,551
	$26,748,940
	3.1%

	Linkages Packages 
	$44,695,548
	$0
	$44,695,548
	0.0%

	Nursing
	$121,292,614
	$5,049,741
	$126,342,355
	4.2%

	Personal Care
	$43,569,936
	$4,906,580
	$48,476,516
	11.3%

	Planned Activity Group
	$60,342,287
	$3,792,018
	$64,096,198
	6.3%

	Property Maintenance
	$13,209,669
	$224,780
	$13,434,449
	1.7%

	Respite
	$25,933,328
	$1,121,508
	$27,049,222
	4.3%

	Service System Resourcing
	$35,011,375
	$2,890,730
	$37,904,359
	8.3%

	Volunteer Co-ordination
	$21,323,511
	$775,675
	$22,099,186
	3.6%

	Allied Health (RDNS)
	$682,771
	$0
	$682,771
	0.0%

	Total
	$597,731,244
	$33,786,658
	$631,517,902
	


Note: All columns include both Commonwealth-State matched funds and additional State unmatched funds. Totals do not include some other payments to agencies.
Growth in expenditure over time
Nationally, annual real growth of 6 per cent has been maintained for several years. The growth rate in Victoria has been slightly less because of the Commonwealth’s policy of equalising HACC expenditure on a per capita basis between the states and territories. Table 4 shows the trends over time.

Table 4: Annual HACC expenditure in Victoria, 2001-02 to 2013-14 ($ million)
	
	2001-02
	2002-03
	2003-04
	2004-05
	2005-06
	2006-07
	2007-08
	2008-09
	2009-10
	2010-11
	2011-12
	2012-13
	2013-14

	Common-wealth funds, $m
	167.3
	179.0
	190.0
	201.2
	215.5
	230.4
	246.8
	264.1
	283.3
	301.5
	324.1
	350.9
	378.2

	State funds1, $m
	104.0
	111.0
	126.0
	134.4
	143.9
	153.9
	164.8
	176.4
	189.2
	201.3
	216.4
	234.2
	252.5

	Total matched funds, $m
	271.3
	290.0
	316.0
	335.6
	359.4
	384.3
	411.6
	440.5
	472.5
	502.8
	540.5
	585.1
	630.7

	Percent annual growth for services, %
	3.7
	3.3
	3.7
	3.9
	4.9
	4.8
	4.5
	3.8
	4.0
	3.3
	4.4
	6.2
	5.8

	Indexation factor2, %
	2.5
	3.5
	2.5
	2.1
	2.2
	2.1
	2.9
	2.9
	3.1
	3.1
	3.1
	2.06
	2.0

	State unmatched funds, $m
	22.3
	27.0
	42.0
	46.9
	50.8
	55.8
	57.9
	59.2
	63.8
	69.2
	65.6
	49.2
	36.6

	Total funds3, $m
	293.6
	317.0
	358.0
	382.5
	410.2
	440.1
	469.5
	499.7
	536.3
	572.0
	606.1
	634.3
	667.3

	C'wlth funds as % of total4
	57%
	56%
	53%
	53%
	53%
	52%
	53%
	53%
	53%
	54%
	53%
	55%
	57%


Note 1: State matched funds up to 2002-03 include Local Government imputed contribution. In 2003-04 this was replaced by Aged Care services transferred into the HACC budget.

Note 2: The indexation factor is set by the Commonwealth to compensate for annual cost increases.  In some years the State has funded a higher rate.

Note 3: Totals may not add due to rounding.

Note 4: Per cent of total including State unmatched (and, before 2003-04, Local Government imputed).

Fees and charges
Modest fees apply to most HACC services. The Victorian fees policy is aligned with the national HACC fees policy. Fees were indexed for 2012-13 by 2.06 per cent, the rate at which the department funds Community Service Organisations to deliver other services funded by the Victorian Government. Income thresholds for the recommended scale of consumer fees have been increased in line with the increase in Centrelink income thresholds. Fees totalling $56.2 million were collected in 2012-13.
Victoria’s additional expenditure
In addition to meeting the Commonwealth/State matching requirement, the Victorian Government committed additional (unmatched) funding of $49.2 million to the HACC program in 2012-13.
Local Government contribution
In addition to the $634.3 million committed by the Commonwealth and State governments, local councils in Victoria are significant contributors, as well as being major providers. According to the Municipal Association of Victoria, this amounts to $115 million a year. These funds are supplemented by fees collected from consumers of HACC services, which are reinvested into the program to enhance and/or provide extra services. 
Profile of people receiving HACC services
Figure 6:  Age profile of people receiving HACC services in 2012-13
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Figure 7:  Living arrangement of HACC clients, 2012-13
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A majority of HACC clients live with family or others, but a substantial number live alone.

This proportion rises with age. Above the age of 65, just under half the clients live alone. See Figure 7.
Figure 8:  Housing tenure of HACC clients, 2012-13 
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Note: SRS = Supported residential service
Figure 9:  HACC clients by age group and country of birth, top 20 non English speaking             countries, 2012-13
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Figure 9 shows the proportion of clients by country of birth, split into four age groups in 2012-13.  The top 20 non English speaking countries are shown. It can be seen that HACC clients born in Italy and Greece dominate.  It is also clear that the age profile of clients varies according to the country of birth.  In the case of people born in Italy, Ukraine and Poland, more than half are aged 80 or more. Relatively younger profiles are seen in clients born in Lebanon, Turkey, Vietnam and the Philippines, but a majority are still aged 70 plus, with the exception of clients born in Turkey of whom just under 43 per cent were aged 70 plus.  These patterns reflect the trends in post-war migration.

More facts about Victorians receiving HACC services in 2012-13
	Number of clients:
	· Over 298,000 Victorians received a service from the HACC Program in 2012-13

	Age and sex:
	· 65 per cent were aged 70-plus

· 26 per cent were aged under 65 years

· 63 per cent were female



	Ethnicity and Indigenous status:
	· 25 per cent of clients came from 85 non English speaking countries

· Nearly one per cent of clients were Indigenous

	Place of residence:
	· About 62 per cent of clients live in greater Melbourne

· Another 111,200 live in rural and regional Victoria

	Living arrangements:
	· 41 per cent of clients live alone

	Family carers:
	· 33 per cent of clients have a carer, typically a spouse or daughter

	Services used:
	· Allied health is the most commonly used service with over 111,400 clients

· Assessment is the next most commonly used service with just over 110,300 clients

· Domestic Assistance is the third  most frequently used service, with over 90,400 clients

· Across all service types, average provision was 42.6 hours per person per annum


	Service mix:
	· Just under 51 per cent of clients (151,032 people) received only one kind of HACC service

· Over 66,900 clients received two types of service

· About over 9,000 clients received 6 or more types of service

	Source of referral:
	· 44 per cent of clients (or their families) made direct contact with HACC services (that is, self-referral)

· GPs referred more than 29,900 people to HACC

· 4 per cent (11,970) of clients were referred to HACC by an Aged Care Assessment Team
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The HACC program is supported by funding from the Commonwealth and Victorian governments





Total HACC Funds in 2012-13 by organisation type
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Total clients 

		

		Year		No. HACC clients				% change		change

		2002-03		204,450

		2003-04		216,257				5.8%		11,807

		2004-05		222,393				2.8%		6,136

		2005-06		229,128				3.0%		6,735

		2006-07		244,460				6.7%		15,332

		2007-08		256,162				4.8%		11,702

		2008-09		264,778				3.4%		8,616

		2009-10		275,268				4.0%		10,490

		2010-11		278,638				1.2%		3,370

		2011-12		290,497				4.3%		11,859

		2012-13		298,487				2.8%		7,990

						average		4.0%		9,561

						average over last 7 years		3.9%		9,908

		Overall % change from 2002-03 to 2010-11		36.3%

		Overall % change from 2002-03 to 2011-12		42.1%

								Number of clients								Percentage of clients								Percentage change

				Order		Year		0-64		65+		Missing		Total		0-64		65+		Missing		Total		0-64		65+		Total		Overall average

				8		2004-05		57,646		162,639		2,108		222,393		25.9%		73.1%		0.9%		100.0%

				7		2005-06		61,251		165,692		2,185		229,128		26.7%		72.3%		1.0%		100.0%		6.3%		1.9%		3.0%		3.76%

				6		2006-07		63,617		179,732		1,111		244,460		26.0%		73.5%		0.5%		100.0%		3.9%		8.5%		6.7%		3.76%

				5		2007-08		66,821		189,341				256,162		26.1%		73.9%		0.0%		100.0%		5.0%		5.3%		4.8%		3.76%

				4		2008-09		68,842		195,406		530		264,778		26.0%		73.8%		0.2%		100.0%		3.0%		3.2%		3.4%		3.76%

				3		2009-10		75,455		198,941		872		275,268		27.4%		72.3%		0.3%		100.0%		9.6%		1.8%		4.0%		3.76%

				2		2010-11		76,354		201,501		783		278,638		27.4%		72.3%		0.3%		100.0%		1.2%		1.3%		1.2%		3.76%

				1		2011-12		79,930		209,540		1,027		290,497		27.5%		72.1%		0.4%		100.0%		4.7%		4.0%		4.3%		3.76%

						2012-13		77,512		220,438		537		298,487		26.0%		73.9%		0.2%		100.0%		-3.0%		5.2%		2.8%		3.76%

														Average		26.6%		73.0%		0.4%				3.8%		3.9%		3.8%





Total clients 

		



No. HACC clients

year

Number of clients

Number of unduplicated HACC clients by financial year



Age & Sex

		



No. HACC clients



COB

		



0-64

65+

Number of clients



LOTES

		



0-64

65+

Total

Overall average

Percentage change (growth) in HACC client numbers



Living Arr

		



0-64

Proportion of HACC clients under 65 years



Carer

		



65+

Proportion of HACC clients over 65 years



Accom

		

								Client Age Group 5 Year Ranges * Sex Sex Crosstabulation - No. clients																Client Age Group 5 Year Ranges * Sex Sex Crosstabulation - No. clients (excludes all missing / unknown data as well as intersex)

																										No. clients						% of age cohort						% of sex cohort

								Age Group		Male		Female		Intersex		Not stated/inadequately described		Total						Age Group		Male		Female		Total		Male		Female		Total		Male		Female		Total

								0-4		1440		996		0		44		2480						0-4		1,440		996		2,436		59.1%		40.9%		100.0%		1.3%		0.5%		0.8%

								5-9		2292		1163		0		30		3485						5-9		2,292		1,163		3,455		66.3%		33.7%		100.0%		2.1%		0.6%		1.2%

								10-14		2137		1202		1		52		3392						10-14		2,137		1,202		3,339		64.0%		36.0%		100.0%		1.9%		0.6%		1.1%

								15-19		1553		1173		0		48		2774						15-19		1,553		1,173		2,726		57.0%		43.0%		100.0%		1.4%		0.6%		0.9%

								20-24		1260		1231		0		25		2516						20-24		1,260		1,231		2,491		50.6%		49.4%		100.0%		1.1%		0.7%		0.8%

								25-29		1237		1436		0		49		2722						25-29		1,237		1,436		2,673		46.3%		53.7%		100.0%		1.1%		0.8%		0.9%

								30-34		1452		1954		2		32		3440						30-34		1,452		1,954		3,406		42.6%		57.4%		100.0%		1.3%		1.0%		1.1%

								35-39		1715		2435		0		22		4172						35-39		1,715		2,435		4,150		41.3%		58.7%		100.0%		1.6%		1.3%		1.4%

								40-44		2382		3554		2		26		5964						40-44		2,382		3,554		5,936		40.1%		59.9%		100.0%		2.2%		1.9%		2.0%

								45-49		3010		4309		0		26		7345						45-49		3,010		4,309		7,319		41.1%		58.9%		100.0%		2.7%		2.3%		2.5%

								50-54		3904		5797		1		53		9755						50-54		3,904		5,797		9,701		40.2%		59.8%		100.0%		3.6%		3.1%		3.3%

								55-59		4842		7128		0		49		12019						55-59		4,842		7,128		11,970		40.5%		59.5%		100.0%		4.4%		3.8%		4.0%

								60-64		6572		10794		2		80		17448						60-64		6,572		10,794		17,366		37.8%		62.2%		100.0%		6.0%		5.8%		5.9%

								65-69		9713		17088		4		96		26901						65-69		9,713		17,088		26,801		36.2%		63.8%		100.0%		8.8%		9.2%		9.0%

								70-74		12282		22591		2		114		34989						70-74		12,282		22,591		34,873		35.2%		64.8%		100.0%		11.2%		12.1%		11.8%

								75-79		15536		29444		5		142		45127						75-79		15,536		29,444		44,980		34.5%		65.5%		100.0%		14.1%		15.8%		15.2%

								80-84		18136		33017		0		162		51315						80-84		18,136		33,017		51,153		35.5%		64.5%		100.0%		16.5%		17.7%		17.2%

								85-89		13908		26201		1		168		40278						85-89		13,908		26,201		40,109		34.7%		65.3%		100.0%		12.7%		14.0%		13.5%

								90-94		5374		12108		3		102		17587						90-94		5,374		12,108		17,482		30.7%		69.3%		100.0%		4.9%		6.5%		5.9%

								95-100		1033		2687		0		24		3744						95-100		1,033		2,687		3,720		27.8%		72.2%		100.0%		0.9%		1.4%		1.3%

								100+		132		359		0		6		497						100+		132		359		491		26.9%		73.1%		100.0%		0.1%		0.2%		0.2%

								unknown		217		260		1		59		537						Total		109,910		186,667		296,577		37.1%		62.9%		100.0%		100.0%		100.0%		100.0%

								Total		110127		186927		24		1409		298487

				all data (n = 298,487)				% male		36.9%														% 70+ yrs		65.0%

								% female		62.6%

																								% 0-64 yrs		26.0%

				excl intersex, unknown				% male		37.1%														% 65 yrs & over		74.0%

				(n = 297,054)				% female		62.9%

				excl intersex, unknown				% male		37.1%

				and age unknown				% female		62.9%

				(n = 296,577)

												Summary Statistics'

														all clients		females		males

												average age		70		72		67

												median age		76		76		74

												modal age		83		83		83

								Number of clients per annum 0-64 yrs vs 65 and over (excl anon and clients whose age was unknown / missing)

										Number of clients						% of clients						Year to Year % change

								Year		0-64		65 +		Total		0-64		65 and over		Total		0-64		65 and over		Total						Figure: Age range of HACC clients, 2012-13

								2004-05		57,646		162,639		220,285		26.2%		73.8%		100.0%

								2005-06		61,251		165,692		226,943		27.0%		73.0%		100.0%		6.3%		1.9%		3.0%

								2006-07		63,617		179,732		243,349		26.1%		73.9%		100.0%		3.9%		8.5%		7.2%

								2007-08		66,821		189,341		256,162		26.1%		73.9%		100.0%		5.0%		5.3%		5.3%

								2008-09		68,842		195,406		264,248		26.1%		73.9%		100.0%		3.0%		3.2%		3.2%

								2009-10		75,455		198,941		274,396		27.5%		72.5%		100.0%		9.6%		1.8%		3.8%

								2010-11		76,354		201,501		277,855		27.5%		72.5%		100.0%		1.2%		1.3%		1.3%

								2011-12		79,930		209,540		289,470		27.6%		72.4%		100.0%		4.7%		4.0%		4.2%

								2012-13		77,512		220,438		297,950		26.0%		74.0%		100.0%		-3.0%		5.2%		2.9%

						Information for 2004-05 thru to 2011-12 obtained from 2011-12 HACC fact sheet

								Figure:  Number of HACC clients per annum from 2004-05 to 2012-13

																																* Fig 5 for HACC Fact sheet 2012-13

																																F:\AC\Coord & Home Care\Data Collection & Analysis\HaccOP\2012-13\Business report 2012-13\[Summary of clients and hours for fact sheet and WGH 220122013 fl_15Oct2013.xlsx]Age & Sex

								* Fig 1 for HACC Fact sheet 2012-13

								F:\AC\Coord & Home Care\Data Collection & Analysis\HaccOP\2012-13\Business report 2012-13\[Summary of clients and hours for fact sheet and WGH 220122013 fl_15Oct2013.xlsx]Age & Sex
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				Country Other Than English Speaking

								Frequency		Percent		Valid Percent		Cumulative Percent

						Australia		188834		63.3		63.3		63.3

						Main English Speaking  Countries		21815		7.3		7.3		70.6

						Non English Speaking Countries		71657		24		24		94.6

						Missing Data		16181		5.4		5.4		100

						Total		298487		100		100

						Table: HACC clients by country of birth (excl anon clients)

								Number		Percent

						Australia		188,834		63%

						English Speaking Countries		21,815		7%

						Non English Speaking Countries		71,657		24%

						Missing Data		16,181		5%

						Total		298,487		100%

						Table: HACC clients by country of birth (excl missing data and anon clients)

								Number		Percent

						Australia		188,834		67%

						English Speaking Countries		21,815		8%

						Non English Speaking Countries		71,657		25%

						Total		282,306		100%

				Country Country of Birth

						Country		Frequency		Percent		Valid Percent		Cumulative Percent								Top 20 Non English Speaking Countries of Birth (excl anon clients and carers)

						1101 Australia		192902		64.6		64.6		65				Country Code		Rank		Country of Birth		Frequency		Percent - as a % of all 298,487 clients		Percent as a % of top 20 NES COB		Percent - as a % of all NES COB (n=71,657)

						3104 Italy		16347		5.5		5.5		79.8		NES		3104		1		3104 Italy		16347		5.5%		28.1%		22.8%

						2102 England		13485		4.5		4.5		70.4				3207		2		3207 Greece		9042		3.0%		15.6%		12.6%

						9999 Not Stated Inadequately Described		12252		4.1		4.1		100				2304		3		2304 Germany		3216		1.1%		5.5%		4.5%

						3207 Greece		9042		3		3		85.8		NES		2308		4		2308 Netherlands		3029		1.0%		5.2%		4.2%

						2304 Germany		3216		1.1		1.1		73.1		NES		3105		5		3105 Malta		2824		0.9%		4.9%		3.9%

						2308 Netherlands		3029		1		1		74.2		NES		6101		6		6101 China excludes SARs and Taiwan Province		2366		0.8%		4.1%		3.3%

						3105 Malta		2824		0.9		0.9		80.7		NES		3307		7		3307 Poland		2356		0.8%		4.1%		3.3%

						6101 China excludes SARs and Taiwan Province		2366		0.8		0.8		92.8		NES		7103		8		7103 India		2216		0.7%		3.8%		3.1%

						3307 Poland		2356		0.8		0.8		87.7		NES		3204		9		3204 Croatia		2066		0.7%		3.6%		2.9%

						2105 Scotland		2290		0.8		0.8		71.2				5105		10		5105 Viet Nam		2042		0.7%		3.5%		2.8%

						7103 India		2216		0.7		0.7		93.7		NES		7107		11		7107 Sri Lanka		1906		0.6%		3.3%		2.7%

						3204 Croatia		2066		0.7		0.7		81.8		NES		4102		12		4102 Egypt		1883		0.6%		3.2%		2.6%

						5105 Viet Nam		2042		0.7		0.7		91.3		NES		3206		13		3206 Former Yugoslav Republic of Macedonia FYROM		1722		0.6%		3.0%		2.4%

						7107 Sri Lanka		1906		0.6		0.6		94.4		NES		4215		14		4215 Turkey		1244		0.4%		2.1%		1.7%

						4102 Egypt		1883		0.6		0.6		89		NES		4208		15		4208 Lebanon		1115		0.4%		1.9%		1.6%

						3206 Former Yugoslav Republic of Macedonia FYROM		1722		0.6		0.6		82.8		NES		3308		16		3308 Russian Federation		1095		0.4%		1.9%		1.5%

						1201 New Zealand		1720		0.6		0.6		65.6				3205		17		3205 Cyprus		1042		0.3%		1.8%		1.5%

						2201 Ireland		1271		0.4		0.4		71.7				3304		18		3304 Hungary		980		0.3%		1.7%		1.4%

						4215 Turkey		1244		0.4		0.4		90.3		NES		5204		19		5204 Philippines		860		0.3%		1.5%		1.2%

						999 Missing		1144		0.4		0.4		0.4				3312		20		3312 Ukraine		729		0.2%		1.3%		1.0%

						4208 Lebanon		1115		0.4		0.4		89.8		NES								58080		19.5%		100.0%		81.1%

						3308 Russian Federation		1095		0.4		0.4		88.1		NES

						3205 Cyprus		1042		0.3		0.3		82.2		NES

						3304 Hungary		980		0.3		0.3		86.8		NES

						5204 Philippines		860		0.3		0.3		91.9		NES

						3312 Ukraine		729		0.2		0.2		88.4		NES

						9225 South Africa		688		0.2		0.2		95.8								Top 20 Non English Speaking Countries of Birth  by age group(excl anon clients and carers)

						5203 Malaysia		644		0.2		0.2		91.6		NES				Overall Rank		Country of Birth		0-44 yrs		45-69 yrs		70-79 yrs		80+ yrs		999 Missing		Total

						2301 Austria		614		0.2		0.2		71.9		NES				1		Italy		49		2071		5879		8344		4		16347

						3213 Yugoslavia Federal Republic of		587		0.2		0.2		86.2		NES				2		Greece		48		1554		3957		3475		8		9042

						9214 Mauritius		569		0.2		0.2		95.5		NES				3		Germany		22		607		918		1665		4		3216

						4204 Iraq		531		0.2		0.2		89.4		NES				4		Netherlands		7		457		965		1598		2		3029

						3108 Spain		454		0.2		0.2		80.9		NES				5		Malta		12		810		1064		936		2		2824

						3202 Bosnia and Herzegovina		437		0.1		0.1		81.1		NES				6		China excludes SARs and Taiwan Province		87		433		893		951		2		2366

						7201 Afghanistan		388		0.1		0.1		94.5		NES				7		Poland		19		297		442		1598		0		2356

						8104 United States of America		380		0.1		0.1		94.7						8		India		193		564		739		719		1		2216

						8204 Chile		380		0.1		0.1		94.9		NES				9		Croatia		17		488		959		602		0		2066

						3302 Czech Republic		379		0.1		0.1		86.4		NES				10		Viet Nam		188		722		522		610		0		2042

						5101 Burma Myanmar		347		0.1		0.1		90.4		NES				11		Sri Lanka		99		439		618		750		0		1906

						3212 Slovenia		338		0.1		0.1		86		NES				12		Egypt		48		554		622		659		0		1883

						2106 Wales		333		0.1		0.1		71.3						13		Former Yugoslav Republic of Macedonia FYROM		24		570		640		488		0		1722

						4203 Iran		331		0.1		0.1		89.2		NES				14		Turkey		80		631		344		188		1		1244

						3305 Latvia		330		0.1		0.1		86.9		NES				15		Lebanon		62		505		299		249		0		1115

						6102 Hong Kong SAR of China		291		0.1		0.1		92.9		NES				16		Russian Federation		14		160		358		562		1		1095

						1502 Fiji		290		0.1		0.1		65.7		NES				17		Cyprus		10		245		337		450		0		1042

						3211 Romania		275		0.1		0.1		85.9		NES				18		Hungary		1		101		332		546		0		980

						2303 France		273		0.1		0.1		72.1		NES				19		Philippines		62		359		214		225		0		860

						5102 Cambodia		253		0.1		0.1		90.5		NES				20		Ukraine		11		60		182		476		0		729

						5202 Indonesia		247		0.1		0.1		91.3		NES						Total		1053		11627		20284		25091		25		58080

						2104 Northern Ireland		214		0.1		0.1		70.4																								Figure:  HACC clients by age group and country of birth, top 20 non-English speaking countries, Victoria, 2012-13

						9998 Other Not Elsewhere Classified		214		0.1		0.1		95.9		NES

						4205 Israel		196		0.1		0.1		89.5		NES

						3306 Lithuania		195		0.1		0.1		86.9		NES

						8102 Canada		191		0.1		0.1		94.6						Overall Rank		Country of Birth		0-44 yrs		45-69 yrs		70-79 yrs		80+ yrs		Total

						5205 Singapore		186		0.1		0.1		91.9		NES				20		Ukraine		11		60		182		476		729

						5206 East Timor		185		0.1		0.1		92		NES				19		Philippines		62		359		214		225		860

						8201 Argentina		183		0.1		0.1		94.8		NES				18		Hungary		1		101		332		546		980

						9206 Eritrea		182		0.1		0.1		95.2		NES				17		Cyprus		10		245		337		450		1,042

						4105 Sudan		174		0.1		0.1		89.1		NES				16		Russian Federation		14		160		358		562		1,094

						8303 El Salvador		170		0.1		0.1		95.1		NES				15		Lebanon		62		505		299		249		1,115

						9207 Ethiopia		165		0.1		0.1		95.3		NES				14		Turkey		80		631		344		188		1,243

						8215 Uruguay		164		0.1		0.1		95		NES				13		FYR Macedonia		24		570		640		488		1,722

						2403 Finland		151		0.1		0.1		74.3		NES				12		Egypt		48		554		622		659		1,883

						3215 Serbia		151		0.1		0.1		86.3		NES				11		Sri Lanka		99		439		618		750		1,906

						7106 Pakistan		149		0		0		93.8		NES				10		Viet Nam		188		722		522		610		2,042

						9224 Somalia		149		0		0		95.6		NES				9		Croatia		17		488		959		602		2,066

						4214 Syria		134		0		0		89.9		NES				8		India		193		564		739		719		2,215

						2401 Denmark		118		0		0		74.2		NES				7		Poland		19		297		442		1,598		2,356

						2311 Switzerland		113		0		0		74.2		NES				6		China		87		433		893		951		2,364

						1505 Samoa		110		0		0		65.8		NES				5		Malta		12		810		1,064		936		2,822

						3106 Portugal		106		0		0		80.8		NES				4		Netherlands		7		457		965		1,598		3,027

						6201 Japan		106		0		0		92.9		NES				3		Germany		22		607		918		1,665		3,212

						5103 Laos		98		0		0		90.6		NES				2		Greece		48		1,554		3,957		3,475		9,034

						2302 Belgium		92		0		0		72		NES				1		Italy		49		2,071		5,879		8,344		16,343

						1508 Tonga		90		0		0		65.8		NES						Total		1,053		11,627		20,284		25,091		58,055

						3201 Albania		83		0		0		81		NES

						4103 Libya		80		0		0		89		NES

						5104 Thailand		78		0		0		90.6		NES

						3203 Bulgaria		74		0		0		81.2		NES																						* Fig 8 for HACC Fact sheet 2012-13

						3303 Estonia		67		0		0		86.4		NES

						3311 Slovakia		62		0		0		88.1		NES

						9223 Seychelles		58		0		0		95.5		NES

						1302 Papua New Guinea		53		0		0		65.6		NES

						2101 Channel Islands		50		0		0		65.8

						6105 Taiwan		50		0		0		92.9

						9122 Mauritania		50		0		0		95.2

						2407 Sweden		49		0		0		74.3

						3200 South Eastern Europe		47		0		0		81

						7101 Bangladesh		46		0		0		93

						3301 Belarus		44		0		0		86.3

						3214 Montenegro		42		0		0		86.2

						9208 Kenya		41		0		0		95.3

						9232 Zimbabwe		40		0		0		95.8

						8213 Peru		37		0		0		95

						8205 Colombia		35		0		0		95

						2406 Norway		33		0		0		74.3

						7102 Bhutan		33		0		0		93

						1501 Cook Islands		31		0		0		65.6

						8203 Brazil		31		0		0		94.8

						6203 Korea Republic of South		30		0		0		92.9

						8299 South America		28		0		0		95

						8418 Netherlands Antilles		25		0		0		95.1

						1506 Samoa, American		23		0		0		65.8

						4206 Jordan		23		0		0		89.5

						7202 Armenia		23		0		0		94.5

						4104 Morocco		22		0		0		89

						1603 Australian Antarctic Territory		21		0		0		65.8

						4202 Gaza Strip and West Bank		21		0		0		89.1

						1601 Adélie Land France		18		0		0		65.8

						4207 Kuwait		18		0		0		89.5

						1103 Australian External Territories		17		0		0		65

						1102 Norfolk Island		15		0		0		65

						9118 Liberia		15		0		0		95.1

						3208 Moldova		14		0		0		85.8

						4101 Algeria		13		0		0		88.4

						6103 Macau SAR of China		13		0		0		92.9

						6202 Korea Democratic People's Republic of North		13		0		0		92.9

						4216 United Arab Emirates		12		0		0		90.3

						7105 Nepal		12		0		0		93.7

						8306 Mexico		12		0		0		95.1

						9299 Southern and East Africa		12		0		0		95.8

						2103 Isle of Man		11		0		0		70.4

						9228 Uganda		11		0		0		95.8

						1301 New Caledonia		10		0		0		65.6

						4106 Tunisia		10		0		0		89.1

						9124 Nigeria		10		0		0		95.2

						9127 Sierra Leone		10		0		0		95.2

						9203 Burundi		10		0		0		95.2

						3504		9		0		0		88.4

						4199 North Africa		9		0		0		89.1

						4213 Saudi Arabia		9		0		0		89.8

						7203 Azerbaijan		9		0		0		94.5

						9115 Ghana		9		0		0		95.1

						5201 Brunei Darussalam		8		0		0		91.3

						8407 Cuba		8		0		0		95.1

						9227 Tanzania		8		0		0		95.8

						1303 Solomon Islands		7		0		0		65.6

						4217 Yemen		7		0		0		90.3

						7205 Kazakhstan		7		0		0		94.5

						7211 Uzbekistan		7		0		0		94.5

						8415 Jamaica		7		0		0		95.1

						9123 Niger		7		0		0		95.2

						9231 Zambia		7		0		0		95.8

						2404 Greenland		6		0		0		74.3

						2405 Iceland		6		0		0		74.3

						3102 Gibraltar		6		0		0		74.3

						6100 Chinese Asia		6		0		0		92

						8207 Falkland Islands		6		0		0		95

						8216 Venezuela		6		0		0		95

						9202 Botswana		6		0		0		95.2

						9216 Mozambique		6		0		0		95.5

						1602 Argentinian Antarctic Territory		5		0		0		65.8

						7204 Georgia		5		0		0		94.5

						8202 Bolivia		5		0		0		94.8

						8211 Guyana		5		0		0		95

						8425 Trinidad and Tobago		5		0		0		95.1

						9121 Mali		5		0		0		95.1

						1604 British Antarctic Territory		4		0		0		65.8

						2306 Luxembourg		4		0		0		73.1

						8101 Bermuda		4		0		0		94.5

						8214 Suriname		4		0		0		95

						8404 Bahamas		4		0		0		95.1

						1405 Nauru		3		0		0		65.6

						1507 Tokelau		3		0		0		65.8

						1599 Polynesia excludes Hawaii		3		0		0		65.8

						8307 Nicaragua		3		0		0		95.1

						8409		3		0		0		95.1

						9105 Central African Republic		3		0		0		95.1

						9106 Chad		3		0		0		95.1

						9107 Congo		3		0		0		95.1

						9108 Congo Democratic Republic of		3		0		0		95.1

						1304 Vanuatu		2		0		0		65.6

						1402 Kiribati		2		0		0		65.6

						2305 Liechtenstein		2		0		0		73.1

						3000 Southern and Eastern Europe		2		0		0		74.3

						3103 Holy See		2		0		0		74.3

						4201 Bahrain		2		0		0		89.1

						7104 Maldives		2		0		0		93.7

						8103 St Pierre and Miquelon		2		0		0		94.6

						8206 Ecuador		2		0		0		95

						8208 French Guiana		2		0		0		95

						8304 Guatemala		2		0		0		95.1

						8305 Honduras		2		0		0		95.1

						8403 Aruba		2		0		0		95.1

						8414 Haiti		2		0		0		95.1

						8428 Virgin Islands United States		2		0		0		95.1

						9126 Senegal		2		0		0		95.2

						9201 Angola		2		0		0		95.2

						9212 Madagascar		2		0		0		95.3

						9217 Namibia		2		0		0		95.5

						1111		1		0		0		65

						1401 Guam		1		0		0		65.6

						1403 Marshall Islands		1		0		0		65.6

						1407 Palau		1		0		0		65.6

						1605 Chilean Antarctic Territory		1		0		0		65.8

						2000		1		0		0		65.8

						2408		1		0		0		74.3

						3101 Andorra		1		0		0		74.3

						3216		1		0		0		86.3

						3300 Eastern Europe		1		0		0		86.3

						4111		1		0		0		89.1

						4211 Oman		1		0		0		89.8

						6104 Mongolia		1		0		0		92.9

						7207 Tajikistan		1		0		0		94.5

						8212 Paraguay		1		0		0		95

						8302 Costa Rica		1		0		0		95

						8308 Panama		1		0		0		95.1

						8402 Antigua and Barbuda		1		0		0		95.1

						8405 Barbados		1		0		0		95.1

						8411 Dominican Republic		1		0		0		95.1

						8412 Grenada		1		0		0		95.1

						9102 Burkina Faso		1		0		0		95.1

						9103 Cameroon		1		0		0		95.1

						9104 Cape Verde		1		0		0		95.1

						9112 Equatorial Guinea		1		0		0		95.1

						9205 Djibouti		1		0		0		95.2

						9211 Lesotho		1		0		0		95.3

						9213 Malawi		1		0		0		95.3

						9221 Rwanda		1		0		0		95.5		NES

						9222 St Helena		1		0		0		95.5

						9226 Swaziland		1		0		0		95.8		NES

						Total		298487		100		100
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				LOTES Language Other Than English Speaking

								Frequency		Percent		Valid Percent		Cumulative Percent

				Valid		1 English		241663		81		81		81

						2 Other Lang		39938		13.4		13.4		94.3

						9 Missing		16886		5.7		5.7		100

						Total		298487		100		100

				COTES Country Other Than English Speaking * LOTES Language Other Than English Speaking Crosstabulation																		COTES Country Other Than English Speaking * LOTES Language Other Than English Speaking Crosstabulation

				Count																		% within COTES Country Other Than English Speaking

								LOTES Language Other Than English Speaking						Total												LOTES Language Other Than English Speaking						Total

								1 English		2 Other Lang		9 Missing														1 English		2 Other Lang		9 Missing

				COTES Country Other Than English Speaking		1 Australia		180055		1400		7379		188834								COTES Country Other Than English Speaking		1 Australia		95.40%		0.70%		3.90%		100.00%

						2 Main English Speaking  Countries		21072		103		640		21815										2 Main English Speaking  Countries		96.60%		0.50%		2.90%		100.00%

						3 Non English Speaking Countries		31915		37358		2384		71657										3 Non English Speaking Countries		44.50%		52.10%		3.30%		100.00%

						9 Missing Data		8621		1077		6483		16181										9 Missing Data		53.30%		6.70%		40.10%		100.00%

				Total				241663		39938		16886		298487								Total				81.00%		13.40%		5.70%		100.00%
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						Living Arrangement'		excl anon only		excl anon only		excl not stated & missing				Excludes not stated & missing

								No. clients		%		%				Living Arrangement'		No. clients		%

						Lives alone		108486		36.3%		41.48%				Lives with family		141,017		53.9%

						Lives with family		141017		47.2%		53.91%				Lives alone		108,486		41.5%

						Lives with others		12065		4.0%		4.61%				Lives with others		12,065		4.6%

						Not stated/inadequately described		36916		12.4%						Total		261,568

						Missing		3		0.0%

						Total		298487		100.0%		100.0%

						Figure:  Living arrangements of HACC clients, 2012-13												Figure:  Living arrangements of HACC clients, 2012-13																Figure:  Living arrangements of HACC clients, 2012-13

						* Fig 5 for HACC Fact sheet 2012-13

						Living Arrangements *  Under/Over 65 yrs Crosstabulation (excl anon clients only)												Living Arrangements *  Under/Over 65 yrs Crosstabulation (excl anon clients and missing data)

						Living Arrangements		0-64 yrs		65 yrs & over		unknown		Total				Living Arrangements		0-64 yrs		65 yrs & over		Total

						Lives alone		15,181		93,256		49		108,486				Lives alone		15,181		93,256		108,437

						Lives with family		42,613		98,167		237		141,017				Lives with family		42,613		98,167		140,780

						Lives with others		6,328		5,722		15		12,065				Lives with others		6,328		5,722		12,050

						Not stated/inadequately described		13,390		23,290		236		36,916				Total		64,122		197,145		261,267

						Missing		0		3		0		3

						Total		77,512		220,438		537		298,487				Lives alone		23.7%		47.3%		41.5%

																		Lives with family		66.5%		49.8%		53.9%

						Lives alone		19.6%		42.3%		9.1%		36.3%				Lives with others		9.9%		2.9%		4.6%

						Lives with family		55.0%		44.5%		44.1%		47.2%				Total		100.0%		100.0%		100.0%

						Lives with others		8.2%		2.6%		2.8%		4.0%

						Not stated/inadequately described		17.3%		10.6%		43.9%		12.4%

						Missing		0.0%		0.0%		0.0%		0.0%

						Total		100.0%		100.0%		100.0%		100.0%
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				Carer_avail Carer Availability

								Frequency		%		% exclude not stated & missing

				Valid		Has a carer		85014		28.5%		32.7%

						Has no carer		174788		58.6%		67.3%

						Not stated		38534		12.9%

						Missing		151		0.1%

						Total		298487		100.0%		100.0%





		

				Code		Accommodation Setting		Frequency		Percent		Valid Percent		Cumulative Percent

				1		Private residence-owned/purchasing		195,029		65.3		65.3		65.3

				2		Private residence-private rental		20,422		6.8		6.8		72.2

				3		Private residence-public rental		14,955		5		5		77.2

				4		Independent living unit within a retirement village		6,069		2		2		79.2

				5		Boarding house/private hotel		742		0.2		0.2		79.5

				6		Short-term crisis, emergency or transitional accommodation facility		845		0.3		0.3		79.8

				7		Supported accommodation or supported living facility		4,370		1.5		1.5		81.2

				8		Institutional setting		920		0.3		0.3		81.5

				9		Public place/temporary shelter/homeless		377		0.1		0.1		81.7

				10		Private residence rented from an Aboriginal Community		207		0.1		0.1		81.7

				11		Alcohol and drug treatment residence		337		0.1		0.1		81.8

				12		Prison/remand centre/youth training centre		29		0		0		81.8

				13		Statutory client accommodation		6		0		0		81.8

				15		Other		7,097		2.4		2.4		84.2

				99		Not stated/inadequately described		47,075		15.8		15.8		100

				999		Missing		7		0		0		100

						Total		298,487		100		100

				Table:  Housing tenure of AHCC clients in 2012-13 (excluding missing / not stated )

				Code		Accommodation Setting		Frequency		Percent

				1		Private residence-owned/purchasing		195,029		77.6%

				2		Private residence-private rental		20,422		8.1%

				3		Private residence-public rental		14,955		5.9%

				4		Independent living unit within a retirement village		6,069		2.4%																								Figure: Housing tenure of HACCC clients 2012-13

				5		Boarding house/private hotel		742		0.3%								Figure: Housing tenure of HACCC clients 2012-13

				6		Short-term crisis, emergency or transitional accommodation facility		845		0.3%

				7		Supported accommodation or supported living facility		4,370		1.7%

				8		Institutional setting		920		0.4%

				9		Public place/temporary shelter/homeless		377		0.1%

				10		Private residence rented from an Aboriginal Community		207		0.1%

				11		Alcohol and drug treatment residence		337		0.1%

				12		Prison/remand centre/youth training centre		29		0.0%

				13		Statutory client accommodation		6		0.0%

				15		Other		7,097		2.8%

						Total		251,405		100.0%

				Table:  Housing tenure of AHCC clients in 2012-13 (excluding missing / not stated ) - collapsed to four groupings only

						Accommodation Setting		Frequency		Percent

						Private Residence - Owned		195,029		78%

						Private rental		20,422		8%

						Public rental		14,955		6%

						Other (jncludes SRS)		20,999		8%

						Total		251,405		100%

																																		* Fig 7 for HACC Fact sheet 2012-13

						Accommodation *  age group 65 Under/Over 65 yrs Crosstabulation

						Count

								age group

						Accommodation Setting		0-64 yrs		65 yrs & over		unknown		Total

						Private residence-owned/purchasing		34,847		160,030		152		195,029

						Private residence-private rental		9,470		10,929		23		20,422

						Private residence-public rental		6,802		8,141		12		14,955

						Independent living unit within a retirement village		246		5,821		2		6,069

						Boarding house/private hotel		524		216		2		742

						Short-term crisis, emergency or transitional accommodation facility		788		54		3		845

						Supported accommodation or supported living facility		2,683		1,680		7		4,370

						Institutional setting		205		713		2		920

						Public place/temporary shelter/homeless		257		119		1		377

						Private residence rented from an Aboriginal Community		150		56		1		207

						Alcohol and drug treatment residence		211		126		0		337

						Prison/remand centre/youth training centre		18		11		0		29

						Statutory client accommodation		2		4		0		6

						Other		2,605		4,486		6		7,097

						Not stated/inadequately described		18,702		28,047		326		47,075

						Missing		2		5		0		7

						Total		77,512		220,438		537		298,487

								No. clients						Percent

						Accommodation Setting		0-64 yrs		65 yrs & over		Total		0-64 yrs		65 yrs & over		Total

						Private Residence - Owned		34,847		160,030		194,877		59.3%		83.2%		77.6%

						Private rental		9,470		10,929		20,399		16.1%		5.7%		8.1%

						Public rental		6,802		8,141		14,943		11.6%		4.2%		5.9%

						Other (jncludes SRS)		7,689		13,286		20,975		13.1%		6.9%		8.4%

						Total		58,808		192,386		251,194		100.0%		100.0%		100.0%
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																																																												Table and graph below exclude anon clients and those whose age is unknown/missing BUT do include Linkages clients																										Table and graph below exclude anon clients  and differentiates between HACC and Linkages clients

		Anonymous clients have been excluded their hours (and meals) have not been included in the table below

		Table below includes Linkages clients																																Table below includes Linkages clients and excludes all anonymous clients

																																		Number of clients receiving HACC services by service type and age group																										Number of HACC clients by age group and service type

				Hours of service																																No. clients																										Number of clients

		Age		Domestic Assist.		Personal Care		Nursing		Allied Health		PAG		Respite		Property Maint.		Meals (no. of)		Assess-ment		Client Care Coord		Total hrs (excl meals)										Age		Domestic Assist.		Personal Care		Nursing		Allied Health		PAG		Respite		Property Maint.		Meals		Assess-ment		Client Care Coord						Age		Allied Health		Assess-ment		Domestic Assist.		Nursing		Property Maint.		Personal Care		Planned Activity Group		Client Care Coord		Meals		Respite						Clients		Allied health - hours		Allied health - no. clients		Assess-ment - hours		Assess-ment - no. clients		Delivered meal - no. meals		Delivered meals - no. clients		Domestic Assistance - hours		Domestic Assistance - no. clients		Nursing - hours		Nursing - no. clients		Personal care - hours		Personal care - no. clients		Planned activity group core - hours		Planned activity group core - no. clients		Planned activity group high - hours		Planned activity group high - no. clients		Property Maintenance - hours		Property Maintenance - no. clients		Respite - hours		Respite - no. clients		Volunteer social support - hours		Volunteer social support - no. clients		Care Coordination - hours		Care Coordination - no. clients		Case Management - hours		Case Management - no. clients				Total - hours		Total - clients

		0-64 yrs		412,618		398,343		305,191		239,717		829,262		623,230		53,863		444,914		86,751		51,386		3,000,359						1st				0-64 yrs		12,303		6,697		18,966		31,439		7,689		6,961		5,692		3,291		22,269		7,895						0-19 yrs		3,430		3,906		407		1,960		220		683		1,004		1,486		109		4,266						HACC		724,470		108,974		406,565		107,764		2,595,719		27,897		2,504,763		87,419		1,213,472		65,523		1,100,572		31,834		2,369,724		23,956		1,631,821		12,236		263,581		47,094		718,078		10,082		807,465		19,907		93,097		31,235		11,398		1,159				10,213,184		292,429

		65 yrs & over		2,259,645		1,057,207		993,682		531,214		3,362,764		218,385		245,198		2,285,581		332,196		84,980		9,085,272						2nd				65 yrs & over		78,126		27,962		48,181		79,740		25,926		4,401		43,682		25,592		87,975		25,664						20-69 yrs		20,070		13,335		8,213		12,708		3,557		4,358		4,625		4,804		2,126		2,370						Linkages		47,783		2,427		12,833		2,541		136,289		1,013		168,470		3,048		86,760		1,755		355,429		2,850		78,667		595		115,249		604		35,555		2,297		123,866		1,287		26,539		503		43,296		2,337		126,165		3,805				1,105,363		6,058

		unknown		971		452		1,359		1,322		3,435		329		75		1,513		451		27		8,420						3rd				unknown		38		25		131		222		49		7		17		27		61		13						60-69 yrs		20,138		13,360		10,080		10,264		5,785		3,885		5,001		3,998		2,811		716						Total		772,252		111,401		419,398		110,305		2,732,008		28,910		2,673,233		90,467		1,300,232		67,278		1,456,001		34,684		2,448,391		24,551		1,747,070		12,840		299,136		49,391		841,944		11,369		834,004		20,410		136,393		33,572		137,562		4,964				11,318,548		298,487

		Total		2,673,233		1,456,001		1,300,232		772,252		4,195,461		841,944		299,136		2,732,008		419,398		136,393		12,094,052						4th				Total		90,467		34,684		67,278		111,401		33,664		11,369		49,391		28,910		110,305		33,572						70+ yrs		67,541		79,643		71,729		42,215		39,812		25,733		22,985		23,271		23,837		4,010

				% of service hours by service type cohort																						Total hrs excl unknown										Percentage of clients by service type cohort																								Total		111,179		110,244		90,429		67,147		49,374		34,659		33,615		33,559		28,883		11,362						Table:  Number of clients and hours by AHCC service type, Victoria, 2012-13

		0-64 yrs		15.4%		27.4%		23.5%		31.0%		19.8%		74.0%		18.0%		16.3%		20.7%		37.7%		24.8%		24.8%								0-64 yrs		13.6%		19.3%		28.2%		28.2%		22.8%		61.2%		11.5%		11.4%		20.2%		23.5%																																Service Type		No. clients		No. hours		Average hours per client per annum

		65 yrs & over		84.5%		72.6%		76.4%		68.8%		80.2%		25.9%		82.0%		83.7%		79.2%		62.3%		75.1%		75.2%								65 yrs & over		86.4%		80.6%		71.6%		71.6%		77.0%		38.7%		88.4%		88.5%		79.8%		76.4%																																Allied health		108,974		724,470		7

		unknown		0.0%		0.0%		0.1%		0.2%		0.1%		0.0%		0.0%		0.1%		0.1%		0.0%		0.1%										unknown		0.0%		0.1%		0.2%		0.2%		0.1%		0.1%		0.0%		0.1%		0.1%		0.0%																																Assessment		107,764		406,565		4

		Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%								Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%																																Care Coordination		31,235		93,097		3

																																																																																						Delivered meals		27,897		2,595,719		93

		In terms of service provision hours, the most commonly utilised services were planned activity group, domesitic assistance, personal care and nursing.																																Overall the service types with the most number of clients were: allied health, assessment, domestic assistance and nursing.																										Figure: Number of HACC clients by age group and service type, 2012-13																										Domestic asistance		87,419		2,504,763		29

		For clients age under 65 years the mix of services most commonly utilised were not all that dissimilar but in place of nursing included respite																																These same four service types were the most popular amongst clients under 65 years and clients aged 65 years and over.																																																				Linkages		6,058		1,105,363		182

																																		The only differences between the two age groups was the ordering of the top four most commonly used services.																																																				Nursing		65,523		1,213,472		19

																																																																																						Personal care		31,834		1,100,572		35

																																																																																						Planned activity group - core		23,956		2,369,724		99

																																																																																						Planned activity group - high		12,236		1,631,821		133

																																																																																						Property maintenance		47,094		263,581		6

																																																																																						Respite		10,082		718,078		71

																																																																																						Volunteer social support		19,907		834,004		42

																																																																																						* Table 1 for HACC Fact sheet 2012-13

																																																																																																		`

																																																																																						PAG		32,677		4,001,545		122

																																																												* Fig 2 for HACC Fact sheet 2012-13

		Dollars of service provision in $ million by HACC service type for clients under 65 and 65 years and over.

		Age		Domestic Assist.		Personal Care		Nursing		Allied Health		PAG		Respite		Property Maint.		Meals (no. of)		Assess-ment		Client Care Coord		Total																No. clients

		Unit Price		$30.89		$35.29		$85.94		$93.77		$15.12		$31.90		$44.92		$1.58		$85.94		$85.94																Age		Allied Health		Assess-ment		Domestic Assist.		Nursing		Property Maint.		Personal Care		Planned Activity Group		Client Care Coord		Meals		Respite

		0-64 yrs		$13		$14		$26		$22		$13		$20		$2		$1		$7		$4		$123														0-64 yrs		31,439		22,269		12,303		18,966		5,692		6,697		7,689		7,895		3,291		6,961

		65 yrs & over		$70		$37		$85		$50		$51		$7		$11		$4		$29		$7		$351														65 yrs & over		79,740		87,975		78,126		48,181		43,682		27,962		25,926		25,664		25,592		4,401

		unknown		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0		$0														unknown		222		61		38		131		17		25		49		13		27		7

		Total		$83		$51		$112		$72		$63		$27		$13		$4		$36		$12		$474														Total		111,401		110,305		90,467		67,278		49,391		34,684		33,664		33,572		28,910		11,369

																																						Service provision by service type and age group, 2012-13

		Age		Domestic Assist.		Personal Care		Nursing		Allied Health		PAG		Respite		Property Maint.		Meals (no. of)		Assess-ment		Client Care Coord		Total

		0-64 yrs		15.4%		27.4%		23.5%		31.1%		19.8%		74.1%		18.0%		16.3%		20.7%		37.7%		26.0%

		65 yrs & over		84.6%		72.6%		76.5%		68.9%		80.2%		25.9%		82.0%		83.7%		79.3%		62.3%		74.0%

		Total		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%		100.0%

		Age		PAG		Domestic Assist.		Meals (no. of)		Personal Care		Nursing		Respite		Allied Health		Assess-ment		Property Maint.		Client Care Coord

		0-64 yrs		829,262		412,618		444,914		398,343		305,191		623,230		239,717		86,751		53,863		51,386

		65 yrs & over		3,362,764		2,259,645		2,285,581		1,057,207		993,682		218,385		531,214		332,196		245,198		84,980

		Total		4,192,026		2,672,262		2,730,495		1,455,550		1,298,873		841,615		770,931		418,947		299,061		136,366

				Ranks

		0-64 yrs		1		4		3		5		6		2		7		8		9		10

		65 yrs & over		1		3		2		4		5		9		6		7		8		10

		Total		1		3		2		4		5		6		7		8		9		10
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				COMPUTE Tot_hrs=Domestic + Personal + Nursing + Allied + PAG + Respite + Assess + Coord + Property + INFO + CARER_INFO.

				EXECUTE.

				USE ALL.

				COMPUTE filter_$=(ANON = 0).

				VARIABLE LABELS filter_$ 'ANON = 0 (FILTER)'.

				VALUE LABELS filter_$ 0 'Not Selected' 1 'Selected'.

				FORMATS filter_$ (f1.0).

				FILTER BY filter_$.

				EXECUTE.

				FREQUENCIES VARIABLES=Tot_hrs

				/FORMAT=NOTABLE

				/STATISTICS=MINIMUM MAXIMUM MEAN MEDIAN MODE SUM

				/ORDER=ANALYSIS.

				Frequencies

				[DataSet2] F:\AC\Coord & Home Care\Data Collection & Analysis\HACC MDS transformation and Info Centre\HACC Dataset\Data\2012_13\2012_13_HACCOnly_Annual_Matched_2nd incl AccessAndSupp 10_Sep2013.sav

				Statistics

																																				Statistics

				Tot_hrs																																Tot_hrs

				N				298487																												N		Valid		298487

				Missing				0																														Missing		0

				Mean				40.6029																												Mean				40.6029

				Median				11																												Median				11

				Mode				1																												Mode				1

				Minimum				0																												Std. Deviation				92.43487

				Maximum				3503																												Minimum				0

				Sum				12119451.45																												Maximum				3503

																																				Sum				12119451.45

																																				Percentiles		10		0.83

																																						20		2

				USE ALL.																																		25		2.25

				COMPUTE filter_$=(ANON = 0 & Tot_hrs <= 0).																																		30		3

				VARIABLE LABELS filter_$ 'ANON = 0 & Tot_hrs <= 0 (FILTER)'.																																		40		5.95

				VALUE LABELS filter_$ 0 'Not Selected' 1 'Selected'.																																		50		11

				FORMATS filter_$ (f1.0).																																		60		21

				FILTER BY filter_$.																																		70		33.16

				EXECUTE.																																		75		39

				FREQUENCIES VARIABLES=counter																		USE ALL.																80		48

				/FORMAT=NOTABLE																		COMPUTE filter_$=(ANON = 0 & Tot_hrs  > 0).																90		98

				/STATISTICS=SUM																		VARIABLE LABELS filter_$ 'ANON = 0 & Tot_hrs  > 0 (FILTER)'.																91		108.5

				/ORDER=ANALYSIS.																		VALUE LABELS filter_$ 0 'Not Selected' 1 'Selected'.																92		121.25

																						FORMATS filter_$ (f1.0).																93		137.5

				Total Number of clients getting zero hours of service (Total hrs excl assessment)																		FILTER BY filter_$.																94		157

																						EXECUTE.																95		181

																																						96		211.1748

				Frequencies No. clients that had zero hours for total hrs																																		97		251

				Statistics																		FREQUENCIES VARIABLES=Tot_hrs																98		308

				counter																		/FORMAT=NOTABLE																99		440.1796

				N		Valid		13896														/STATISTICS=STDDEV MINIMUM MAXIMUM MEAN MEDIAN MODE SUM																100		3503

						Missing		0														/ORDER=ANALYSIS.

				Sum				13896

																						Frequencies

																						Statistics								Statistics

				Total Number of clients getting service hrs										284,591		'= 298,487 - 13,896						Tot_hrs								Tot_hrs

																						N		Valid		284,591				N		Valid		284591

				Total hours										12,119,451										Missing		0						Missing		0

				Total cleints receiving services comprising the total hrs										284,591								Mean				42.5855				Mean				42.5855

				Average no hrs per client per annum										42.6								Median				13				Median				13

				Average no hrs per client per month										3.5								Mode				1				Mode				1

				Average no hrs per client per month - rounded to nearest whole number										4.0								Std. Deviation				94.2177				Std. Deviation				94.2177

																						Minimum				0.01				Minimum				0.01

																						Maximum				3,503				Maximum				3503

																						Sum				12,119,451				Sum				12119451.45

																														Percentiles		10		1

																																20		2

																																25		3

																																30		4

																																40		7

																																50		13

																																60		23

																																70		35

																																75		41

																																80		50

																																90		102.5

																																91		113.7472

																																92		127

																																93		143.5

																																94		163.5

																																95		187.5

																																96		218

																																97		257.702

																																98		315

																																99		450

																																100		3503





		

				F:\AC\Coord & Home Care\Data Collection & Analysis\HaccOP\2011-12\Business Rpt 2011-12\[HACC Fact Sheet 2011-12 Demographics and Service Provision updated 8Jan2013.xls]Figure 2 & table 2

				Table: Number of clients by service type - trend over last 6 years, 2005-06 to 2010-11

						Number of Clients																				Average hours (rounded to the nearest whole number) per client per annum

				Service Type		2005-06		2006-07		2007-08		2008-09		2009-10		2010-11		2011-12		2012-2013						Service Type		Unit of Measure		2005-06		2006-07		2007-08		2008-09		2009-10		2010-11		2011-12		2012-13

				Allied Health		60,967		63,975		72,297		82,653		88,628		94,422		100,237		108,974						Allied Health		Hours		6		6		6		6		7		7		7		7

				Domestic Assistance		75,693		79,263		82,069		83,659		85,800		87,716		86,972		87,419						Nursing		Hours		18		18		19		19		19		19		19		19

				Nursing		57,546		61,950		64,634		66,529		67,857		67,224		64,984		65,523						Personal Care		Hours		38		38		37		37		38		38		35		35

				Property Maintenance		39,059		41,406		44,392		45,791		47,723		48,129		47,452		47,094						Delivered Meals		Meals		102		102		102		99		96		96		93		93

				Planned Activity Group		30,631		32,192		32,361		31,967		31813		31,718		31,636		32,677						Domestic Assistance		Hours		31		31		31		31		31		30		29		29

				Personal Care		21,573		23,367		27,470		27,676		28,864		29,382		30,141		31,834						Property Maintenance		Hours		5		5		6		6		6		6		6		6

				Delivered Meals		30,949		31,646		33,245		32,768		32,405		31,533		29,346		27,897						Planned Activity Group		Hours		120		120		122		121		123		125		125		122

				Volunteer Social Support		14,525		16,586		15,259		16,399		19,403		19,816		20,473		19,907						Respite		Hours		67		67		70		71		71		69		69		71

				Respite		9,923		9,749		10,450		9,938		9,987		10,176		10,165		10,082						Volunteer Social Support		Hours		46		46		49		43		39		38		46		42

						Rate of change

				Service Type		2005-06		2006-07		2007-08		2008-09		2009-10		2010-11		2011-12		2012-2013				Average rate of change

				Allied Health				4.9%		13.0%		14.3%		7.2%		6.5%		6.2%		8.7%				8.7%

				Delivered Meals				4.7%		3.5%		1.9%		2.6%		2.2%		-0.8%		0.5%				2.1%

				Domestic Assistance				7.7%		4.3%		2.9%		2.0%		-0.9%		-3.3%		0.8%				1.9%

				Nursing				6.0%		7.2%		3.2%		4.2%		0.9%		-1.4%		-0.8%				2.8%

				Personal Care				5.1%		0.5%		-1.2%		-0.5%		-0.3%		-0.3%		3.3%				1.0%

				Planned Activity Group				8.3%		17.6%		0.7%		4.3%		1.8%		2.6%		5.6%				5.8%

				Property Maintenance				2.3%		5.1%		-1.4%		-1.1%		-2.7%		-6.9%		-4.9%				-1.4%

				Respite				14.2%		-8.0%		7.5%		18.3%		2.1%		3.3%		-2.8%				5.0%

				Volunteer Social Support				-1.8%		7.2%		-4.9%		0.5%		1.9%		-0.1%		-0.8%				0.3%

				Figure:  Number of HACC clients by service type from 2005-06 to 2012-13

				* Fig 3 for HACC Fact sheet 2012-13
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		Need to get correct PDB and data to generate tables for 2012-13

		HACC funding in Victoria by service type , 2011-12

		Service Type		Sum of Indexed base 2011-12		Sum of FYE $ growth 2011-12		Sum of FYE $ growth + base 2011-12		Percentage change 2011-12				Service Type		2011-12 Victorian Indexed Base Funding		Funding growth in 2011-12 (full year effect)		Total Funds in 2011-12(full year effect)		Percentage change 2011-12

		HACC Allied Health		$62,724,001		$6,099,638		$68,823,639		13.9%				HACC Allied Health		$62,724,001		$6,099,638		$68,823,639		13.9%

		HACC Assessment		$36,222,102		$2,253,245		$38,475,346		9.0%				HACC Assessment		$36,222,102		$2,253,245		$38,475,346		9.0%

		HACC Delivered Meals		$6,104,110		$8,000		$6,112,111		-0.3%				HACC Delivered Meals		$6,104,110		$8,000		$6,112,111		-0.3%

		HACC Domestic Assistance		$81,231,669		$788,878		$82,020,547		3.8%				HACC Domestic Assistance		$81,231,669		$788,878		$82,020,547		3.8%

		HACC Flexible Service Response		$27,279,721		$1,213,604		$28,493,325		9.6%				HACC Flexible Service Response		$27,279,721		$1,213,604		$28,493,325		9.6%

		HACC Linkages Packages		$44,285,610		$0		$44,285,610		3.1%				HACC Linkages Packages		$44,285,610		$0		$44,285,610		3.1%

		HACC Nursing		$116,793,464		$4,565,705		$121,359,169		6.3%				HACC Nursing		$116,793,464		$4,565,705		$121,359,169		6.3%

		HACC Personal Care		$42,799,473		$1,171,086		$43,970,560		6.9%				HACC Personal Care		$42,799,473		$1,171,086		$43,970,560		6.9%

		HACC Planned Activity Group - core		$27,114,972		$864,196		$27,979,168		5.9%				HACC Planned Activity Group - core		$27,114,972		$864,196		$27,979,168		5.9%

		HACC Planned Activity Group - high		$30,187,755		$1,601,321		$31,789,076		7.4%				HACC Planned Activity Group - high		$30,187,755		$1,601,321		$31,789,076		7.4%

		HACC Property Maintenance		$12,390,751		$667,764		$13,058,515		8.2%				HACC Property Maintenance		$12,390,751		$667,764		$13,058,515		8.2%

		HACC Respite		$24,396,563		$1,238,125		$25,634,688		7.8%				HACC Respite		$24,396,563		$1,238,125		$25,634,688		7.8%

		HACC Volunteer Coordination		$17,785,824		$522,879		$18,308,703		6.7%				HACC Volunteer Coordination		$17,785,824		$522,879		$18,308,703		6.7%

		Grand Total		$529,316,016		$20,994,440		$550,310,456						Grand Total		$529,316,016		$20,994,440		$550,310,456

		Data source for the above 2011-12 funding data was: F:\AC\Coord & Home Care\Data Collection & Analysis\HaccOP\2011-12\[PDB final version 2011-12 used for HACC Factsheet 2011-12 fl29Oct2012.xls]

		HACC funding in Victoria by service type , 2010-11

		Service Type		2010-11 Victorian Indexed Base Funding		Funding growth in 2010-11 (full year effect)		Total Funds in 2010-11(full year effect)		Percentage increase 2010-11

		HACC Allied Health		$56,608,966		$3,814,227		$60,423,193		6.7%

		HACC Assessment		$34,288,529		$1,002,514		$35,291,043		2.9%

		HACC Delivered Meals		$6,131,188				$6,131,188		0.0%

		HACC Domestic Assistance		$78,210,846		$819,789		$79,030,635		1.0%

		HACC Flexible Service Response		$25,271,973		$735,355		$26,007,328		2.9%

		HACC Linkages Packages		$42,935,863				$42,935,863		0.0%

		HACC Nursing		$111,843,569		$2,330,299		$114,173,868		2.1%

		HACC Personal Care		$39,262,103		$1,860,379		$41,122,482		4.7%

		HACC Planned Activity Group - Core		$26,107,720		$318,693		$26,426,413		1.2%

		HACC Planned Activity Group - High		$28,565,885		$1,023,787		$29,589,672		3.6%

		HACC Property Maintenance		$11,971,965		$94,685		$12,066,650		0.8%

		HACC Respite		$22,986,125		$801,526		$23,787,651		3.5%

		HACC Volunteer Co-ordination		$17,036,246		$119,573		$17,155,819		0.7%

		Total		$501,220,978		$12,920,827		$514,141,805
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