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	AHA task list

	Victorian assistant workforce model – Activity 2.4 and 3.4


	AHA task list: physiotherapy / exercise physiology

	Assessment

	Basic subjective and objective measures collection as set by AHP, e.g. falls risk screening, initial needs Identification, 6 minute walk test, timed up and go

FIM assessment
Assist AHP in assessment process

Assist in waiting list management and allocation, triage clients

Cognition screen – MMSE tool

Recalling and reviewing old patient notes to provide physio with past physio notes

[insert new task here]


	Treatment

	Administer prescribed therapy, e.g. exercise programs, gym sessions, hydrotherapy 

Assist AHP with treatment 

Standardised education for client use of equipment

Assist AHP with manual handling tasks

Provide and reinforce prescribed education e.g. pre op education

Prepare therapy materials, e.g. splinting

Assist with Paperwork relevant to client case – referrals, SWEP, SCTT, DVA 

Assist with format and presentation of client education material e.g. exercise sheets, gait aid education information 

Lead or co-facilitate group programs e.g. strength and balance, falls prevention etc.

Fitting Tubigrip™, providing theraband 

Recruit appropriate patients for exercise class

Porter patients 

Assist with recreation visits under the guidance of AHP

[insert new task here]


	Complex cases

	Assist integration into community groups and services (1:1)

Assist/support with home visits/complex clients

Client self-management support

Follow up support/assistance with clients (home visit/monitoring)

[insert new task here]

	Clinical reporting

	Document in progress notes (notes for client and activities suitable for AHA)

Feedback to GP/referrers regarding client assessment, care plan and other information as relevant

Document subjective and objective measures collected 

Involvement in case conferences

Feedback to/communication with AHP regarding patient status

Attend handover meetings / morning huddle on ward (as proxy for PT)

[insert new task here]


	Discharge planning 

	Phone clients after intervention to see check client status

Assist AHPs with relevant discharge paperwork / resources

Refer clients to community programs / groups under guidance from AHP

Attend D/C planning meeting and ward handover meetings

[insert new task here]


	Supervision

	AHP student observation and feedback to clinician

Supervision of AHA and work-experience students

Contribute to orientation of new staff/students, e.g. facility tours, information packs

Assist with student timetabling 

[insert new task here]


	Research and quality

	Data collection and management 

Participate in QI projects / research – literature search

Collate questionnaires  

Support AHPs in benchmarking, surveying clients and research projects

Assist with program planning and development

Assist with in-service planning and resources

e-learn package development 

[insert new task here]


	Equipment and environment

	Equipment – delivery / provision under guidance of AHP, education / demonstration / trialling, sourcing quotes, researching new equipment, storage, stock ordering, track loan equipment, maintain asset register, maintain storage area, organise repair and maintenance of equipment.

Complete necessary equipment forms (loan or hire) (for clients appropriate for AHAs)

Prepare and pack up therapy environment

Assist with sterilisation, maintenance, and ordering 

Assist in the sourcing and development of resource

[insert new task here]


	Administration

	OH&S inspections

Booking appointments/cars

Collection, collation, preparation of resources

Collate stats

Rostering

Printing client lists

[insert new task here]


	Other (please name)

	Assist (physically) clients moving in/out of residential care, client transport

Service promotion

Extended scope role as allied health link person/patient therapies coordinator

Represent AH on internal AH committees, e.g. OH&S, therapeutic handling 

[insert new task here]



	AHA task list: occupational therapy

	Assessment

	Basic subjective and objective measures collection as set by AHP, e.g. falls risk screening, Initial needs Identification, personal alarm assessment,

Assist AHP in assessment process

Assist in waiting list management and allocation

Re-assessments – some aspects upper limb re-assessment, cognitive/PTA monitoring

Pre admission clinic screens

Complete risk assessments for home visits

Cognition screen – MMSE tool

Assist in fracture clinic

Screen for OT related needs and facilitate referral

Trial equipment/ADLs and report back to AHP 

[insert new task here]


	Treatment

	Administer prescribed therapy, e.g. scooter training, upper limb ROM, hand therapy, personal care retraining

UL retraining, ranging

Cooking sessions, meal preparation practice, meal set up and retraining

Functional therapy, conditioning, transfer practice

Self-care, ADL retraining

Energy conservation education

Community skills retraining, wheelchair skills

Pressure care maintenance

Assist AHP with treatment and home visits

Standardised education for client use of equipment

Assist AHP with manual handling tasks

Provide and reinforce prescribed education, e.g. pre-op education

Prepare therapy materials and assist with splinting

Assist with paperwork relevant to client case - referrals, SWEP, SCTT, DVA 

Assist with format and presentation of client education material, e.g. exercise sheets, equipment use education information

Assist clients with leisure and functional activities such as shopping, transport use

Lead or co-facilitate group programs, e.g. breakfast group, handwriting group etc.

Chair & ROHO setup under instruction from primary therapist

Assist with portering of patients and implementation of group programs, e.g. relaxation, breakfast group 

Adhesion/scar management

Oedema mobilisation

[insert new task here]


	Complex cases

	Assist integration into community groups and services (1:1)

Feedback to GP/referrers regarding client assessment, care plan and other information as relevant

Document subjective and objective measures collected 

Involvement in case conferences/family meetings

Feedback to/communication with AHP regarding patient status

Assist AHP with joint revision

Drawing home modifications diagrams for AHP to sign off on

[insert new task here]


	Discharge planning 

	Phone clients after intervention to see check client status

Assist AHPs with relevant discharge paperwork / resources

Refer clients to community programs/ services / groups under guidance from AHP

Provide routine discharge follow up to ensure community referrals are accepted and actioned before discharging patient

Assist integration into community groups and services 

[insert new task here]

	Supervision

	Supervision of AHA and work-experience students

Contribute to orientation of new staff/students, e.g. facility tours, information packs
[insert new task here]


	Research and quality

	Data collection, entry and management 

Participate in QI projects / research – literature search

Collate questionnaires and quality reports

Support AHPs in benchmarking, surveying clients and research projects

Assist with program planning and development

[insert new task here]


	Equipment and environment

	Equipment – delivery / provision under guidance of AHP, education / demonstration / trialling, sourcing quotes, researching new equipment, storage, stock ordering

Complete necessary equipment forms (loan) (for clients appropriate for AHAs)

Contacting builder for availability to provide quotations for home modifications
Prepare and pack up therapy environment

Assist with sterilisation, maintenance, and ordering 

Assist in the sourcing and development of resource

[insert new task here]


	Administration

	Collate stats

OH&S inspections

Booking appointments/cars

Collection, collation, preparation of resources

[insert new task here]


	Other (please name)

	Assist (physically) clients moving in/out of residential care, client transport

Service promotion

Taking clients to aged care facilities, community visit, show shopping

Facilitate house cleans for hoarding and squaller clients

[insert new task here]



	AHA task list: speech pathology

	Assessment

	Basic subjective and objective measures collection as set by AHP, e.g. Initial needs Identification, 

Assist AHP in assessment process

Assist in waiting list management and allocation

Dysphagia and voice screening

Communication/language screening

Trismus Assessment

Mealtime observations

[insert new task here]


	Treatment

	Administer prescribed therapy, e.g. articulation/dysphagia exercises, food and swallowing monitoring, development of communication resources

Tolerating reviews

Provide and reinforce prescribed education 

Prepare therapy materials 

Assist with paperwork relevant to client case including referrals 

Assist with format and presentation of client education material

Lead or co-facilitate group programs – basic therapy programs, kids groups 

Assist with VFSS procedure, i.e. feeding. positioning or portering

Education of making thickened fluids and texture modified diets, 

[insert new task here]


	Complex cases

	Assist integration into community groups and services (1:1)

Assist/support complex clients

Client self-management support

[insert new task here]

	Clinical reporting

	Document in progress notes (notes for client and activities suitable for AHA)

Feedback to GP/referrers regarding client assessment, care plan and other information as relevant

Document subjective and objective measures collected 

Involvement in case conferences

feedback to/communication with AHP regarding patient status

Entry of information into computerised menu management system

[insert new task here]

	Discharge planning 

	Phone clients after intervention to see check client status

Assist AHPs with relevant discharge paperwork / resources

Refer clients to community programs / groups under guidance from AHP

[insert new task here]


	Supervision

	AHP student observation and feedback to clinician

Supervision of AHA and work-experience students

Contribute to orientation of new staff and students e.g. facility tours, information packs

[insert new task here]


	Research and quality

	Data collection and management 

Participate in QI projects / research – literature search

Collate questionnaires  

Support AHPs in benchmarking, surveying clients and research projects

Assist with program planning and development

Conduct food service audits and monitor patient satisfaction with food services

[insert new task here]


	Equipment and environment

	Equipment – assist patient access to equipment  under guidance of AHP, education / demonstration / trialling, sourcing quotes, researching new equipment, storage, stock ordering

Prepare and pack up therapy environment

Assist in the sourcing and development of resources

Preparation of barium mixture/food tray (fluoroscopy)

Check hearing aids and dentures

[insert new task here]


	Administration

	Collate stats 

OH&S inspections

Booking appointments/cars

Collection, collation, preparation of resources

Maintain up to date lists of contacts, resources, community organisations 

[insert new task here]


	Other (please name)

	Service promotion

Assist with speech pathology week

[insert new task here]



	AHA task list: dietetics/nutrition

	Assessment

	Basic subjective and objective measures collection as set by AHP, e.g. malnutrition screening, Initial needs Identification, patient weight and height measurements, pre group assessment forms

Assist AHP in assessment process

Assist in waiting list management and allocation

Check likes/dislikes and any special dietary requirements

Set up food charts

[insert new task here]


	Treatment

	Administer prescribed therapy, e.g. assist with meal selection, menu planning, plate wastage audits

Provide and reinforce prescribed education 

Prepare therapy materials 

Assist with paperwork relevant to client case including referrals 

Assist with format and presentation of client education material

Lead or co-facilitate group programs e.g. supermarket tours, Life!, communal dining group etc.

Mealtime observation

Mealtime set up and assistance with feeding

Assist with lunch group and communal dining

Prepare/arrange supply of nutrition support services for low-medium risk patients

[insert new task here]


	Complex cases

	Assist integration into community groups and services (1:1)

Assist/support complex clients

Client self-management support

[insert new task here]


	Clinical reporting

	Document in progress notes (notes for client and activities suitable for AHA)

Feedback to GP/referrers regarding client assessment, care plan and other information as relevant

Document subjective and objective measures collected 

Involvement in case conferences

Feedback to/communication with AHP regarding patient status

Potential to analyse client food record 

Data entry: Foodworks, Buckeye entry 

Communicate with food services

[insert new task here]


	Discharge planning 

	Phone clients after intervention to see check client status

Assist AHPs with relevant discharge paperwork/resources

Refer clients to community programs/groups under guidance from AHP

Attend discharge planning meeting / ward handover meetings

Referrals for discounted supplements 

[insert new task here]

	Supervision/orientation

	AHP student observation and feedback to clinician

Supervision of AHA and work-experience students

Contribute to orientation of new staff and students, e.g. facility tours, information packs

[insert new task here]


	Research and quality

	Data collection and management 

Participate in QI projects/research – literature search

Collate questionnaires, quality reports, general articles etc. 
Support AHPs in benchmarking, surveying clients and research projects

Assist with program planning and development

Monitor patient satisfaction with food services

Assist in and promote health promotion activities

Assist with stats/food service audits

Audits for KPIs (MST screening, tray audits, food wastage, meal time interruptions)

[insert new task here]


	Equipment and environment

	Equipment – delivery / provision under guidance of AHP, education / demonstration / trialling, sourcing quotes, researching new equipment, storage, ordering stock, monitor stock, maintain asset register.

Organise repair and maintenance of equipment 

Prepare and pack up therapy environment

Assist in the sourcing and development of resources

Basic pump training/ HEN training

Ordering of enteral feeds/supplements 

Assist dietician to collect feeds, gravity bags, syringes and HEN paperwork

[insert new task here]


	Administration

	Collate stats 

OH&S inspections

Booking appointments/cars

Collection, collation, preparation of resources

[insert new task here]


	Other (please name)

	Service promotion

[insert new task here]



	AHA task list: podiatry/orthotics

	Assessment

	Basic subjective and objective measures collection as set by AHP, e.g. Initial needs Identification

Assist AHP in assessment process, e.g. handling equipment and recording data

Assist in waiting list management and allocation

Wound photography 

[insert new task here]


	Treatment

	Administer prescribed therapy, e.g. basic nail care, implement exercise program, assist with selection of footwear

Greet patients and ready them for appointment, e.g. positioning, dressings, removal of shoes and socks etc.

Fracture clinic

Fill/prepare plaster impressions/casts

Cut off/fit POP

Fit and review basic orthoses 

· Cam walker 

· BRAFO 

· Slings

· Cast shoes/post op shoes

· Issue new liners for existing orthoses

· Sew straps

· Leg length discrepancy           

Provide and reinforce prescribed education 

Prepare therapy materials 

Assist with paperwork relevant to client case including referrals 

Assist with format and presentation of client education material

Lead or co-facilitate group programs 

AHA assists AHP in nail surgery

[insert new task here]


	Complex cases

	Assist integration into community groups and services (1:1)

Assist/support complex clients

Client self-management support

Porter patients to groups

[insert new task here]


	Clinical reporting

	Document in progress notes (for clients and activities suitable for AHA)

Feedback to GP/referrers regarding client assessment, care plan and other information as relevant

Document subjective and objective measures collected 

Involvement in case conferences

Feedback to/communication with AHP regarding patient status

Medial report audit

OH&S Audits

Organise patient X-rays for DFU meetings

[insert new task here]


	Discharge planning 

	Phone clients after intervention to see check client status

Assist AHPs with relevant discharge paperwork/resources

Refer clients to community programs/groups under guidance from AHP

Assist integration into community groups and services

Attend discharge meetings as directed by AHP

[insert new task here]


	Supervision

	AHP student observation and feedback to clinician

Supervision of AHA and work-experience students

Contribute to orientation of new staff and students, e.g. facility tours, information packs

[insert new task here]


	Research and quality

	Data collection and management 

 Participate in QI projects research – literature search

Collate questionnaires  

Support AHPs in benchmarking, surveying clients and research projects

Assist with program planning and development

Monitor patient satisfaction with food services

[insert new task here]

	Equipment and environment

	Assist with manufacture and modification of orthotics devices under guidance of AHP, sterilization and storage, maintenance of sterilization equipment stock ordering.

Prepare and pack up therapy environment meeting infection control procedures

Auditing

Ordering test forms

[insert new task here]


	Administration

	Collate stats 

OH&S inspections

Booking appointments/cars

Typing reports as dictated

Organise and maintain file information

Maintain up to date lists of contacts, resources, community organisations

[insert new task here]



	AHA task list: social work

	Assessment

	Basic subjective and objective measures collection as set by AHP, e.g. Initial needs Identification, 

Assist in waiting list management and allocation

Co-ordinating family attendance at ACAS

Visiting RCFs with patients

Assisting day leave visits for end-of-life care (ELC) patients

Coordinating meeting b/w ELC patients and funeral directors

Accommodation screening
Supportive care screening

Visiting patients prior to theatre (introduce SW services)
Immigration letters (not complex)
Arranging reduced visitor parking and taxi cards 

[insert new task here]


	Treatment

	Practical assistance with clients with decreased level of functioning – forms, VCAT hearing support (escort/transport)

Gather information to triage referrals

Provide and reinforce prescribed education 

Prepare therapy materials 

Screening and Triage of new clients

Assist with Paperwork relevant to client case including referrals 

 Assist with format and presentation of client education material

Lead or co-facilitate group programs, lunch group, relaxation groups

Assist in pastoral care

Refer clients to community programs / groups /services under guidance from AHP

· PAC/TCP/ ACAS

· HARP/SCTT

· HART/council services

· Taxi cards/ disabled parking permits

· VPTAAS/IPTAAS

Accommodation referral and follow up

Accompany patients outside hospital to car, bank etc. 

Physically assisting patient with public travel

Organise bereavement information packs
Provide practical assistance for patients completing forms, e.g. Centrelink, VPTAS, DVA, Disability Parking Scheme

Liaise with DVA and complete DVA forms

Visiting inpatients who are socially isolated 

Assist transition to residential care:

· phone around seeking vacancies
· assist clients complete five steps to aged care

· Assist with transition to residential aged care
· Accompany clients / family to view facilities

· Graded return – coordinating and monitoring day leave and overnight leave 

· Community integration 

Training/practice of pedestrian safety, public transport, shopping skills

Identifying and trialling new leisure pursuits or resuming previous hobbies

[insert new task here]


	Complex cases

	Assist integration into community groups and services (1:1)

Assist/support complex clients

Client self-management support

Assist with practical legacy work (including resourcing)

[insert new task here]


	Clinical reporting

	Document in progress notes (notes for client and activities suitable for AHA)

Feedback to GP/referrers regarding client assessment, care plan and other information as relevant

Document subjective and objective measures collected 

Involvement in case conferences

[insert new task here]


	Discharge planning 

	Communicate with service providers (under supervision)

Assist SWs with relevant discharge paperwork/resources

Refer clients to community programs /services/groups under guidance from AHP

Assist transition to residential care facilities

Attend D/C planning meeting handover meetings

Assist integration into community 

Training/practice of pedestrian safety, public transport, shopping skills 

Identify/ trial new leisure pursuits or resuming previous hobbies 

[insert new task here]


	Supervision

	Contribute to orientation of new staff and students, e.g. facility tours, information packs

[insert new task here]


	Research and quality

	Participate in QI projects / research – literature search

Collate questionnaires  

Support SWs in benchmarking, surveying clients and research projects

Assist with program planning and development

Assist with research (data mining)

[insert new task here]


	Equipment and environment

	Equipment – assist patient access to equipment  under guidance of AHP, education / demonstration / trialling, sourcing quotes, researching new equipment, storage, stock ordering, maintain asset register

Prepare and pack up therapy environment

Assist in the sourcing and development of resources

[insert new task here]


	Administration

	Collate stats 

OH&S inspections

Booking appointments/cars/rooms/interpreters 

Collection, collation, preparation of resources

Dissemination of PD options

Maintaining accommodation guide
Documenting meeting minutes

[insert new task here]


	Other (please name)

	Service promotion

Plan fundraising events
Coordinate patient Christmas hampers

[insert new task here]



	AHA task list: music therapy

	Assessment

	[insert new task here]

	Treatment

	Playroom music therapy group sessions

Participate in co-therapy

Assist in music therapy group sessions

[insert new task here]


	Complex cases

	[insert new task here]


	Clinical reporting

	[insert new task here]


	Discharge planning 

	[insert new task here]


	Supervision

	[insert new task here]


	Research and quality

	Projects (e.g. CD covers, song lists, CD composition/burning)

Resourcing (e.g. assisting to label instruments)

Literature searches

Data collection, entry and management

[insert new task here]


	Equipment and environment

	[insert new task here]


	Administration

	Sorting and filing our music library collection (e.g., returning Cd players, sorting CDs, cleaning instruments)

Admin activities e.g. laminating

ARIA reporting

[insert new task here]


	Other (please name)

	Service promotion

[insert new task here]



	AHA task list: pastoral care

	Assessment

	[insert new task here]


	Treatment

	Preparation of mementos for bereaved families

Offering antenatal women welcome packs

Relaxation session to individual patients

Providing patients as antenatal admissions with activities pack

Preparation of blessing/honoring of new born baby

Preparation of prayers, reflections and poems for inpatients

Preparing of memory boxes

Bringing inpatients to chapel or down for a coffee

Inviting and assisting women to attend relaxation sessions (individual or group)

Set up and assist group relaxation on level 6

Assisting with relaxation sessions in groups

[insert new task here]


	Complex cases

	[insert new task here]


	Clinical reporting

	Statistics

Collect data for analysis by AHP

[insert new task here]


	Discharge planning 

	[insert new task here]


	Supervision

	[insert new task here]


	Research and quality

	Housekeeping surveys

Research: relevant literature for pastoral practice

Development of bereavement cards for families of oncology patients

[insert new task here]


	Equipment and environment

	Ensuring adequate supplies of documents in PCD

Replenishment and organisation of resources

Preparing chapel for service

Organisation of mortuary supplies

[insert new task here]


	Administration

	Printing and laminating of prayers/blessings

Assistance with administration for CPE Program

Preparation and copying of prayer, blessing and service materials

Preparation of antenatal packs

Managing and organising of shared drive for department

[insert new task here]


	Other (please name)

	Candle preparation for bereaved families

[insert new task here]



	AHA task list: psychology

	Assessment

	[insert new task here]


	Treatment

	Assist clinical psychologist in compiling psychotherapy resources for patients 

[insert new task here]


	Complex cases

	[insert new task here]


	Clinical reporting

	[insert new task here]


	Discharge planning 

	Referral letters

[insert new task here]


	Supervision

	Student coordination (administration)

Student coordination (follow up)

Contribute to orientation of new staff and students 

[insert new task here]


	Research and quality

	Data entry 

Literature searches

[insert new task here]


	Equipment and environment

	Filing

Auditing

Stationery ordering

Test form ordering 

Organise treatment time for inpatient 

Prepare psychology treatment space, i.e. move bed out, tissues

[insert new task here]


	Administration

	Organise patient cancellation rescheduling

Checking phone messages

Input data for new referrals

Preparation of handover sheets

Management of psychology access database
Filing referrals for no further action (NFAs)

Organising rosters and timetables

Booking rooms

Recording minutes and distributing agendas for meetings

Entering telephone contact statistics in HOSPRO/VINAH

[insert new task here]


	Other (please name)

	Service promotion

[insert new task here]



	AHA task list: audiology

	Assessment

	Gather information to triage referrals 

Assist in waiting list management and allocation

prepare assessment/therapy materials

[insert new task here]


	Treatment

	Practical assistance with clients, e.g. hearing aids cleaning, battery changing 

Distribution of amplification devices, e.g. Easy Listener

Assist/support complex patients – additional staff support

Assist with format/presentation of client education material 

Provide and reinforce prescribed education

[insert new task here]


	Complex cases

	[insert new task here]


	Clinical reporting

	Assist with paperwork relevant to client cases including referrals 

Feedback to GP/referrers regarding client assessment, care plan and other information as relevant 

[insert new task here]


	Discharge planning 

	Phone clients after intervention to check client status 

Assist AHPs with relevant discharge paperwork/resources

Refer clients to community programs/ groups under guidance of AHP

[insert new task here]


	Supervision

	Contribute to orientation of new staff and students, e.g. facility tours, information packs

[insert new task here]


	Research and quality

	Data collection and management 

Participate in OI projects / research – literature search

Support AHPs in benchmarking, surveying clients and research projects

Collate quality reports, general articles

Assist with program planning and development

Assist with patient satisfaction survey

Conduct audits

[insert new task here]


	Equipment and environment

	Equipment – assist patient access to equipment under guidance of AHP

Equipment education / demonstration / trialling

Stock ordering – FMIS, stationary, sourcing quotes

Track loan equipment

Maintain assets register

Maintain storage area

Prepare and pack up clinical area

Organise repair and maintenance of equipment

[insert new task here]


	Administration

	Collate statistics

OH&S inspections

Booing appointments/ interpreters (when administration support unavailable)

Organise, maintain and file information 

Maintain up to date lists of contacts, resources, community organisations

Collection, collation and preparation of resources

[insert new task here]


	Other (please name)

	Service promotion

[insert new task here]
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