Older people in hospital HEAT — Hospital Environment Audit Tool ,

Facility audit

External areas and parking

This audit module is designed to look at the external areas of a facility, including parking areas, external
pathways and garden areas.

Some suggestions for improvement would take some budget and/or timeframe to implement, while
some may be able to be changed quickly and with minimal budget. It is not intended for major
refurbishments or new builds.

You may use this audit module on its own or as part of a broader audit of other parts of the facility.
We suggest completing it with the other facility audits to enhance your understanding of how to improve
the environment for older people.

This audit module contains 17 questions and will take approximately 15 — 20 minutes to complete.

Some questions may not be relevant. Where this is the case, there is an option to select ‘not applicable’,
however please complete as many questions as possible to conduct a thorough audit.

A notes section is provided underneath each question to record any additional information or prompts
for action that you identify while carrying out the audit.

Information, recommendations and suggested strategies to address any issues are provided below
each question.

When you have completed the audit, please keep it for your reference. You may wish to use it to create
your own action list, or to use the information to educate staff about the role of the environment in patient
care.

If you want to audit more than one location, please print a new copy of this module and complete the
audit again for the new location.
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Name Date

Hospital

Additional information

Parking

1. Do you provide at least 1 disabled parking space for every 50 spaces?

O ves - correct - Legislation requires either 1 in 100 or 1 in 50 spaces be designated as disabled
spaces, depending on the place. Providing at least one space in 50 is good practice.

O nNo- Legislation requires either 1 in 100 or 1 in 50 spaces be designated as disabled spaces,
depending on the place. Providing at least one space in 50 is good practice.

O na

Notes

2. Do you provide at least 1 designated ‘older person’ parking space for every 50 spaces
located next closest to the entrance after disabled spaces?

O vYes - correct - Providing spaces for older people can help to minimise the distance needed to
walk to the facility entrance.

O No- Providing spaces for older people can help to minimise the distance needed to walk to the
facility entrance. Many shopping centres provide these types of parking spaces.

O wna

Notes
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3. Do you show clearly the parking costs, in large font and clear language, before people
enter a car park?

O ves - correct - It is important that people are able to read and understand parking costs and
conditions and plan accordingly.

O No-itis important that people are able to read and understand parking costs and conditions and
plan accordingly. Consider updating signs to make them easy to read at a distance and use clear

concise language.

O wna

Notes

4. Do you provide a discount for patients on income support/pensions and/or who are
frequent attendees at the hospital?

O ves - correct - Parking can be a very expensive part of obtaining health care.

O No - Parking can be a very expensive part of obtaining health care. Consider introducing
concessional parking rates.

O wNa

Notes

External areas and gardens

5. Do the paths leading to the entrance, from the car parks and from the street, provide
adequate shade if outside and adequate lighting if inside?

O ves - correct - Bright, even, soft and well diffused light with as few abrupt changes as possible
is ideal.

O nNo- Bright, even, soft and well diffused light with as few abrupt changes as possible is ideal. In
areas where too much daylight/ glare results, consider installing exterior shading devices. Inside, light
should be bright enough to mimic daylight.
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O wNa

Notes

6. Atthe entrance, does the level of light change gradually as you enter the building?

O ves - Correct - Abrupt changes in lighting make it difficult for the eyes to adjust, especially for
older people, and create risk of injury.

O No- Abrupt changes in lighting make it difficult for the eyes to adjust, especially for older people,
and create risk of injury. Some ways to make lighting changes more gradual include:

¢ Reducing the level of light outside the entrance by covering it with, for example, an awning, or
e Increasing the light level inside the entrance by using bright lighting.

O wna

Notes

7. At the facility grounds entrance, at the building entrance, in car parks and on external
paths, are all signs and wayfinding cues consistent with those used in other parts of the
facility, both internally and externally?

O ves - Correct - For orientation and wayfinding, signage and other cues including use of colour,
icons and fonts, should be consistent throughout the facility (see wayfinding for more).

O No - For orientation and wayfinding, signage and other cues including use of colour, icons and
fonts, should be consistent throughout the facility (see wayfinding for more).

O wna

Notes
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8. Are all external paths level and non-slip (whether undercover or not)?
O vYes - Correct - Level, non-slip surfaces are important to reduce the risk of falls.

O No - Level, non-slip surfaces are important to reduce the risk of falls. Consider levelling paths
and/or resurfacing with non-slip material or paint.

O wNa

Notes

9. Are all external paths sufficiently wide and clear to allow two people who are each using
a walking frame to pass?

O vYes - Correct - Paths that are at least 1800mm wide and are kept clear of hazards are important
for the safety of everyone, including those using mobility aids.

O No - Paths that are at least 1800mm wide and are kept clear of hazards are important for the

safety of everyone, including those using mobility aids. Consider widening the path if possible. Keep all
paths clear of hazards, such as leaves and overhanging branches.

O wNa

Notes

10. Are all external paths clearly defined?
O ves - Correct - Path edges should be defined for safety.

O No-Path edges should be defined for safety. Consider defining the edges and ensuring they are
marked in a colour that contrasts both with the path and the surrounds.

O wNa

Notes
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11. Do all external paths provide directional signage?
O ves - Correct - Paths, even if a circuit, should provide directional signage for the user.

O No - Paths, even if a circuit, should provide directional signage for the user. Consider providing
signs at regular intervals pointing the way to any landmarks on the route.

O wNa

Notes

12. Are there are sufficient seats, at a minimum of 60 metre intervals, along external paths
for regular rest?

O vYes-cCorrect- Itis important to provide seating at regular intervals.

O No-ttis important to provide seating at regular intervals. Consider installing seating at regular
intervals of 60 metres or less to allow people to rest before reaching the building.

O wna

Notes

13. Is all outdoor furniture made of wood or hard plastic?

O vYes - Correct - These materials do not retain heat or cold and are therefore preferred.

O No - wood or hard plastic furniture is preferred over materials that retain heat or cold, such as
metal, when furnishing outdoor spaces. Consider replacing furniture as necessary.

O wNa
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Notes

14. Do all seats have backs and armrests?

O vYes - Correct - Seating should have backs for people to rest against and armrests to assist with
moving between standing and sitting.

O No- Seating should have backs for people to rest against and armrests to assist with moving

between standing and sitting. Consider replacing any seats that are without armrests and backs, or
installing additional seating with these features.

O wNa

Notes

15. Arethere clear visual cues outside the building to guide patients/visitors to the reception
area?

O ves - Correct - This is an important part of orientation to the site.

O No - Thisis an important part of orientation to the site. Signs that are in large font with good
contrast, and are consistent with those used inside the facility, should be used. Consider also using
‘you are here’ style maps.

O wNa

Notes
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16. Are gardens easily accessible (e.g. open, clearly marked)?
O Yes - Correct - Gardens should be obvious and easily accessible.

O No - Gardens should be obvious and easily accessible. Ensure doors to gardens are unlocked
and clearly marked as open, and that signs pointing to gardens are frequent and obvious.

O wNa

Notes

17. Are there a variety of plants in the garden that are well tended?

O ves - Correct - Gardens help to reduce stress and a variety of plants that are well cared for is the
most pleasing.

O No - Gardens help to reduce stress and a variety of plants that are well cared for is the most
pleasing. Consider planting a wide variety of plants that are hardy and suited to the local conditions.

O wna

Notes
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