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	Extreme heat preparedness checklist 
for emergency departments

	Emergency Care Clinical Network



	


Heat and health

Extreme heat events can have serious effects on people’s health, particularly vulnerable individuals such as children, the elderly and people with existing chronic or complex health conditions. 

They also place increased demands on emergency departments and require changes to emergency department processes to maximise the safety of patients, staff and community partners such as Ambulance Victoria paramedics and police. As with all external events that may challenge emergency departments, good preparation is essential to ensure a safe and appropriate response.

Purpose

The aim of this checklist is to self-assess the preparedness of emergency departments and health services to respond to extreme heat conditions. It may assist in identifying gaps in preparedness so that health services have effective plans for dealing with extreme heat situations.

Definition of heatwave 

The Bureau of Meteorology’s Heatwave service for Australia defines a heatwave as three days or more of high maximum and minimum temperatures that are unusual for that location.

In Australia, heatwaves are a significant cause of morbidity and mortality, and have caused more deaths in the past 200 years than any other natural event. The seriousness of this effect is often under-appreciated.

It is important to remember that a single day of extreme heat can also have serious and harmful impacts on the health of individuals.

Heat health alerts in Victoria

The Department of Health and Human Services’ Heat Health Alert System notifies health services, emergency services, government departments/agencies, councils and health and community service providers of forecast extreme heat conditions that are likely to impact on human health. 

A heat health alert is issued when mean temperatures (average of the preceding day’s forecast minimum and forecast maximum) exceed certain thresholds. These thresholds vary by region within Victoria. The department will also take into account factors such as very high minimum or maximum temperatures or prolonged periods of high temperature when issuing an alert.

To receive alerts and emergency advice (including heat health alerts) from the Chief Health Officer and State Health Command and Coordination subscribe via www.health.vic.gov.au/subscribe
Self-assessment checklist for emergency departments

	Item
	Yes
	No

	Does your hospital have an extreme heat plan?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Is it integrated with the hospital’s external emergency and disaster response plan?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Does it specify health service actions for single-day and multi-day heat health alert conditions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Does it cover all key clinical areas including the emergency department?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Does it address increasing inpatient bed capacity during extreme heat conditions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Do discharge planning considerations for at-risk patients include weather conditions such as extreme heat?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Are there plans for an alternate power supply and failure of air-conditioning?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Is there an emergency department subplan?
	 FORMCHECKBOX 

	 FORMCHECKBOX 



	Does the emergency department plan address:
	Yes
	No

	Staff training to recognise at-risk patients and treat heat-related illness?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Increasing capacity to treat emergency patients, for example, by using other areas such as outpatient clinics?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Increasing staff, if demand requires?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Provision of written information for patients and carers about self-care in extreme heat conditions, such as the Department of Health and Human Services Staying healthy in the heat fact sheet?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Changes to discharge planning?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Medication review for at-risk patients?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Health and safety of staff, for example, hydration/breaks?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Health and safety of community partners, for example, Ambulance Victoria paramedics and police?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Access to hydration for patients/visitors, including in the waiting room?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Escalation for prolonged extreme heat conditions?
	 FORMCHECKBOX 

	 FORMCHECKBOX 
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