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Where to get support?
Are you concerned about your use of prescription 

medicines, or that of a friend or family member?  

You should speak with your doctor or pharmacist in 

the first instance.

Information and support is also available as follows:

SafeScript Pharmaceutical  
Helpline (24/7)
Free and confidential advice, support and referral 

for people concerned about their use of medicines.

Ph: 1800 737 233

Reconnexion
Support for people experiencing anxiety disorders, 

depression and benzodiazepine dependency. 

info@reconnexion.org.au  
Ph: 1300 273 266

STAY ON THE SAFE SIDE



What is SafeScript?
SafeScript is computer software that provides 

doctors and pharmacists involved in your care 

with a comprehensive history of the high-risk 

medicines you have been prescribed.

This will help them make safer decisions and 

provide better care. They will be able to identify 

where you may be receiving medicines in 

potentially harmful quantities or combinations.

Which medicines are included  
in SafeScript?
• strong painkillers such as morphine (brand 

names include Kapanol) and oxycodone (brand 

names include OxyContin and Endone)

• benzodiazepines (brand names include Valium 

and Kalma)

• zolpidem or zopiclone sleeping tablets (brand 

names include Stilnox and Imovane)

• quetiapine (brand names include Seroquel)

• codeine (brand names include Panadeine Forte)

Will the system prevent me from 
receiving my regular medicines?
It is important not to discontinue your medicines 

abruptly without talking to your doctor or 

pharmacist.

SafeScript does not tell your doctor or pharmacist 

what to do. SafeScript provides additional 

information about your medication history to 

assist them with making sure the medicines you 

are prescribed remain safe for you.

If you have been receiving the same medicines, or 

unsafe combinations, from more than one doctor 

without each doctor knowing, you could be at risk 

of harm.

Your doctor may consider changes for your safety 

which might include better coordination of care, 

safely adjusting your medicine doses or managing 

your condition in other ways.

How will my privacy be protected?
Doctors, nurse practitioners and pharmacists can 

only access your record in SafeScript when they 

are involved in your care.

There are offences and strict penalties under 

the Drugs, Poisons and Controlled Substances 

Act 1981 for improper or unauthorised use of 

SafeScript.

SafeScript has been designed to meet Victorian 

and national security standards to protect patient 

information. Data is encrypted at all times to keep 

information protected and secure.

An audit log is created in SafeScript every time 

your record is viewed. If inappropriate use is 

detected, penalties will apply under Victorian law. 

Health professionals may also be referred to the 

Australian Health Practitioner Regulation Agency 

(AHPRA) for further investigation.

Where can I find out more  
information about SafeScript?
Further information is available on the SafeScript 

website at  www.health.vic.gov.au/safescript

Prescription medicines can provide 

relief from the pain of an accident, 

surgery or the symptoms of anxiety, 

sleep disorders and more.

But some medicines can be addictive 

and potentially harmful if taken beyond 

your medical need.

In recent years, more Victorians 
have died from overdoses 
involving prescription medicines 
than from illicit drugs or lives lost 
on our roads.

The Victorian Government is taking 

action by introducing SafeScript, a 

clinical tool for health professionals, and 

supporting initiatives, designed to help 

you stay on the safe side.

Deaths in 
Victoria 2012 2013 2014 2015 2016 2017 2018

Prescription 
medicines 303 312 316 356 381 414 422

Illicit drugs 130 163 164 227 263 271 263

Road toll 282 243 248 252 290 258 213



Prescription medicine 
overdoses kill more 
Victorians than  
the road toll. 

Prescription medicines 
can be addictive.
Stay on the safe side.

To receive this publication in an accessible 
format, email: safescript@dhhs.vic.gov.au

Authorised and published by the Victorian Government,  
1 Treasury Place, Melbourne. 

© State of Victoria, March 2020. 

ISBN 978-1-76069-168-4 (Print)  
ISBN 978-1-76069-169-1 (pdf/online/MS word)

Available at www.health.vic.gov.au/safescript 

(2001621).

Where to get support?
Are you concerned about your use of prescription 

medicines, or that of a friend or family member?  

You should speak with your doctor or pharmacist in 

the first instance.

Information and support is also available as follows:

SafeScript Pharmaceutical 
Helpline (24/7)
Free and confidential advice, support and referral 

for people concerned about their use of medicines.

Ph: 1800 737 233

Reconnexion
Support for people experiencing anxiety disorders, 

depression and benzodiazepine dependency. 

info@reconnexion.org.au  
Ph: 1300 273 266

STAY ON THE SAFE SIDE


	Prescription medicines can be addictive. Stay on the safe side.
	What is SafeScript?
	Which medicines are included in SafeScript?
	Will the system prevent me from receiving my regular medicines?
	How will my privacy be protected?
	Where can I find out more information about SafeScript?
	Where to get support?




