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Tort 101 



 

A fine balance 



I am the beginning of 
sorrow, and the end of 
sickness. You cannot 
express happiness without 
me, yet I am in the midst of 
crosses. I am always in risk, 
yet never in danger. You may 
find me in the sun, but I am 
never out of darkness. 
Who am I? 



Documentation 



• persons participating expressly given the assurance information 
they provide will be confidential 

• those participating actively sought a confidentiality guarantee 
before participating 

• documents are kept separate from other medical records 
• marked as CONFIDENTIAL 
• no prior publication, e.g. through an FOI request or otherwise 
• that the ‘open disclosure’ policy does not result in such 

disclosure that would prevent public interest immunity been 
claimed 
• does not involve all RCA documents being released 

• that disclosure will impair the ability of the hospital and risk 
management team to investigate and identify causation and 
system factors for specific adverse events 

  

Root Cause Analyses 



Notification and assistance 





Thank you 
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