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[bookmark: _Toc243511750][bookmark: _Hlk66712316]Program Purpose
Through the 2026-27 State Budget, $15.1 million over 4 years was allocated to support non-government Victorian residential aged care providers[footnoteRef:1] to build a skilled nursing workforce.  [1:  Non-government residential aged care providers refer to non-Victorian Government providers. In this context, non-government providers in the context of this grant opportunity include standalone Public Sector Residential Aged Care Services that are run by non-government organisations.] 

The Strengthening Medication Practices in Residential Aged Care Grant Program (the Program) has 2 funding streams to support providers to grow nursing supply and strengthen workforce capability: 
1. Graduate registered nurse (RN) opportunities
2. Care worker to enrolled nurse (EN) pathway opportunities
[bookmark: _Toc243511751]Background
Since 1 July 2026, registered residential aged care providers in Victoria are required to ensure only enrolled or registered nurses, and other registered health practitioners, administer prescribed and dispensed Drugs of Dependence and Schedules 4, 8 and 9 medications to people who do not administer their own medication. 
This new requirement builds on existing Victorian legislative requirements that an RN manages medication and aims to strengthen medication safety and reduce the risk of medicine-related problems in residential aged care.
For more information about this requirement, visit the Department of Health’s website <www.health.vic.gov.au/drugs-and-poisons/medication-administration-in-residential-aged-care>. 
The Program aims to support providers to implement the legislative requirement with additional nursing capacity. 
[bookmark: _Toc243511752]About the Program
[bookmark: _Toc243511753]Graduate registered nurse opportunities
A graduate registered nurse (RN) program provides newly qualified nurses, typically with less than 12 months of post-registration experience, with a structured transition-to-practice pathway that combines supported employment, education, mentoring and clinical supervision. 
Graduate nurse programs are generally delivered over 12 months and differ from standard entry-level nursing positions by providing a structured learning experience, including dedicated professional development, clinical supervision and mentoring to build capability, confidence and professional identity. 
Ideally, a graduate nursing experience in aged care will inspire graduates to continue working in the sector beyond the completion of the program.


Grants of $48,000 (ex GST) per position are available for:
Additional graduate RN positions that include a minimum of 50% placement in a Victorian residential aged care home. Grants are to contribute towards graduate salaries and/or education and professional development opportunities as part of structured graduate or transition to practice RN program.
Additional supervising RN, Clinical educator or preceptor positions to provide mentoring, clinical bedside supervision and workplace support, helping graduates to develop the knowledge, skills and confidence required to deliver high-quality care to older people.
Additional clinical educator (or equivalent) positions to establish or enhance an ongoing graduate nurse program, including developing learning frameworks, establishing partnerships with education providers or acute care settings for rotations, and implementing policies, processes and supports that promote a positive learning environment, graduate wellbeing and effective clinical supervision.
[bookmark: _Toc243511754]Care worker to enrolled nurse pathway opportunities
The Care worker to enrolled nurse pathway supports existing personal care workers[footnoteRef:2] and Aboriginal and/or Torres Strait Islander Health Workers (ATSIHWs) working in residential aged care to undertake nursing studies and transition to become an EN or RN. [2:  A personal care worker can also be referred to as health care worker or assistant in nursing, aligning with the Commonwealth Government’s definition for the purpose of care minutes requirements. Refer to https://www.health.gov.au/news/personal-care-worker-definition-for-care-minutes] 

The pathway aims to support workers who are already committed to a career in the sector. Leveraging the Victorian Government's Free TAFE initiative that includes the Diploma of Nursing, this opportunity aims to increase the number of ENs in residential aged care while supporting workforce retention and career progression.
Undertaking nursing studies while remaining in the workforce can present barriers to participation and completion, including the need to balance employment, study requirements and mandatory clinical placements with competing life priorities. Funding is intended to reduce these barriers and enable a supportive work environment for workers to successfully complete their studies.
Grants will be provided to residential aged care providers to support eligible employees undertaking a Diploma of Nursing (or Bachelor of Nursing). Providers should consider a participant's ability to meet relevant qualification and registration requirements; including those set by the Australian Health Practitioner Regulation Agency.
Grants of $25,000 (ex GST) per care worker are available for:
· Additional paid study leave for classroom learning, study activities, and clinical placements. Paid study leave must be provided at the employee's usual rate of pay.
· Study-related resources and consumables either purchased or reimbursed by the provider, including textbooks, uniforms, laptops, fuel reimbursement, and other resources to support course completion.
Recognising it can take 2 years to complete a Diploma of Nursing, providers can apply for one or 2-year funding to support eligible care workers. However, funding will be administered annually. Providers will be asked to confirm continued enrolment for the care workers both years.
Providers should note that student nurses, including Registered Undergraduate Students of Nursing and Registered Enrolled Nursing Students, cannot administer medication without direct supervision of an RN.
[bookmark: _Toc243511755]Eligibility
[bookmark: _Toc198712377]Only registered non-government residential aged care providers[footnoteRef:3],with homes in Victoria are eligible to apply for Program grants. Providers must hold an Australian Business Number (ABN). [3:  As defined in the Aged Care Act 2024 (Cth)] 

Eligible providers can submit an Expression of Interest (EOI) for one or both grant streams. Providers may request grants for multiple positions, and multiple services/homes within each stream. Providers seeking grants for multiple services must provide details for all services where grants are requested. 
Successful grants will be provided to individual services/homes. 
[bookmark: _Toc243511756]Prioritisation
While EOI applications will be accepted from all non-government providers, those with services that meet one or more of the following criteria will be prioritised:
· Delivering specialist care to those experiencing or at risk of experiencing homelessness[footnoteRef:4] [4:  Identified by the as delivering specialist homelessness services through the Commonwealth Government’s Specialisation Verification Program.] 

· Aboriginal Community Controlled Health Organisations (ACCHOs) delivering culturally appropriate care to Aboriginal and/or Torres Strait Islander peoples and elders
· Located in regional and rural areas classified as MMM 2-6 under the Modified Monash Model (MMM)
· Not-for-profit entities.[footnoteRef:5] [5:  Not-for-profit entities include charities, religious organisations and community-based organisations. Not-for-profit is an indicator of whether an entity operates on a not-for-profit basis (i.e. any operating surpluses/profits are retained and not distributed to the owners and/or shareholders).] 

[bookmark: _Toc198712388][bookmark: _Toc243511757]How the Program works
[bookmark: _Toc198712389][bookmark: _Toc243511758]How to apply
The Program is open to eligible RAC providers. The Program has a two-phase process:
1. Expression of Interest (EOI)
2. Funding Application (successful EOIs only)
EOI closes Friday 27 November 2026 at 4:00pm (AEDT). Late EOI submissions cannot be accepted.
Personal email addresses should not be used and may delay your assessment. 
[bookmark: _Toc243511759]Key dates
	EOI open:
	29 October 2026

	EOI close:
	4pm (AEDT), 27 November 2026
(4 weeks)

	EOI outcome notification:
	January 2027

	Funding application for successful EOI applicants:
	January - February 2027

	Funding applications close:
	February 2027
(2 weeks)

	Application forms processed and grant payments made:
	February/March 2027


[bookmark: _Toc243511760]Phase 1: The Expression of Interest process
Providers must complete the following steps to lodge an EOI submission: 
1. The Department of Government Services (DGS) is administering the grants and uses the Victorian Government grant portal hosted by the Department of Jobs, Skills, Industry and Regions. 
Access the EOI via DJSIR’s grant portal. <https://grants.business.vic.gov.au/PublicForm?id=SMPRAC%20EOI#no-back-button>
2. The person applying must be employed by the RAC and use their official work email address (i.e. john.citizen@providername.com.au).
3. New users must register an account before completing the EOI.
4. EOI submissions should be made at a provider level (in coordination with services/homes as relevant). Complete all the required fields in the EOI form which include: 
a. Australian Business Number (ABN) and (if applicable) an Australian Company Number (ACN), or an Incorporated Association Number (IAN) for the RAC
b. RAC Provider Identification Number (e.g. PRV-5678), RAC Provider Name, RAC Provider Address 
c. Service Identification number (e.g. SRV-1234), RAC Service Name, RAC Service Address
d. Key contact details (work email and phone number)
e. Name, position and contact details of the business representative[s], as listed on the Australian Business Register (ABR) authorised to sign a grant funding agreement:
· Two Directors (or One for a Sole Director Company), or
· Two Board Members for an Incorporated Association. 
f. These details must match the associate details listed on the ABR to be eligible and to enable contracting 
g. Details of individual RAC homes/services nominating to receive grants and which Program stream[s], and number of grants/positions are being requested for each. 


h. Applicants will need to upload these details into the portal using the EOI Service Summary spreadsheet available via the department’s website <https://www.health.vic.gov.au/drugs-and-poisons/strengthening-medication-rac-grants>
i. Responses against the relevant merit assessment criteria.
5. Submit the EOI via the grant portal. Make note of the reference number.
6. You will receive an email confirmation from DGS after submitting your EOI. Check spam/ junk mail if the confirmation email cannot be seen in your inbox. Email AgedCare.Nurses@grants.vic.gov.au if you have not received your confirmation and include your reference number.
7. The department may ask you to provide additional information.
8. Your EOI submission will be assessed by the department. Applications will be scored based on the homes/services nominated meeting the prioritisation criteria and on the quality and alignment of the merit assessment responses to the Program objectives.
9. The department will share EOI outcomes. Successful applicants will receive a funding application from the DGS which is required for grants to be administered and funding to be sent to providers. 
[bookmark: _Toc241066777][bookmark: _Toc243511761]Merit assessment criteria for graduate registered nurse opportunities
Providers are asked to nominate the number of graduate nurses, supervising RN or clinical educator (or equivalent) positions they are requesting funding for and nominate a particular service/home as the primary place of work. 
Providers can express interest in different supports for different services and should complete all relevant merit criteria responses as part of the EOI. For example, a service may express interest in grants for a graduate RN position in one service/home and a supervising RN position in another service/home. In this example, the provider should complete the merit criteria for both the graduate RN position and the supervising RN position. Successful providers may receive funding for some or all the grants for which they have applied for. 
Grants will be awarded based on information provided in the EOI (i.e. if a provider is successful in applying for a grant for a graduate position, the grant agreement will be specifically for a graduate position). 
Providers are responsible for engaging with their services to fully assess and understand their needs as part of completing the EOI.
Graduate nurse position merit assessment criteria
Providers seeking funding contributions for graduate nurse positions must demonstrate how each service/home meets the merit assessment criteria:
1. Clinical support, and capability (50% merit assessment)
A structured transition-to-practice program that supports graduates to build their clinical capability, confidence and capacity to deliver high-quality care to older people. The program should include clinical supervision, mentoring, preceptorship, and professional development. A minimum of 5 paid learning days must be provided to each graduate. In addition to salary contribution, grant funding can be used for paid professional development and learning opportunities.
2. Wellbeing and career development (20% merit assessment)
A supportive workplace environment that promotes graduate wellbeing, professional growth and retention in aged care. 
Higher scores will be awarded where organisations identify retention opportunities within aged care for the graduates (acknowledging recruitment processes).
3. Learning opportunities and partnerships (30% merit assessment)
Access to diverse learning experiences through rotations or placements that strengthen capability in caring for older people with complex care needs. 
While not essential, programs with a rotation in an acute, primary or community care setting will be viewed favourably.
Clinical educator or supervising RN position
Providers seeking funding contributions towards clinical educator, preceptor or supervising RN positions (or equivalent) must demonstrate:
1. How the position will directly support graduate nurses through clinical supervision, mentoring, preceptorship, education, and workplace support as part of a structured transition-to-practice experience. (100% merit assessment)
Higher scores will be awarded where providers demonstrate ongoing support for RNs to fulfil the role of clinical educator or supervising RNs (including preceptor roles).
Clinical educator (or equivalent) positions to establish or enhance graduate nurse programs
Providers seeking funding contributions towards clinical educator positions (or equivalent) to develop or enhance a graduate program must demonstrate:
1. How the clinical educator position will support the establishment or enhancement of an ongoing graduate nurse program, including key activities, deliverables and indicative timeframes. (100% merit assessment)
Higher scores will be awarded where providers demonstrate how the Program will strengthen learning opportunities through partnerships, placements or rotations across diverse care settings. Where formal rotations may not be possible, consideration should be given to informal opportunities to enhance diverse experience (such as shadowing opportunities) or professional development (such as, but not limited to, the Comprehensive Health Assessment of Older People <https://www.latrobe.edu.au/aipca/australian-centre-for-evidence-based-aged-care/workshops-and-training-packages/funded-chaop-victoria> training).
[bookmark: _Toc243511762]Merit assessment criteria for care worker to EN pathway opportunities
Providers seeking funding contributions to support care workers to transition to EN (or RN) pathways must nominate how many care workers are willing and able to undertake nursing studies in 2027 and which service/home(s) they predominately work in. Providers are also asked to identify if they are seeking funding for 1 or 2 years.
Additional paid study leave, study-related resources and consumables
Providers must demonstrate how the nominated home/services will:
1. Use funding to directly support study requirements through additional paid study leave (including number of paid study leave (in hours) as a provider contribution and through the grant opportunity) and study related resources and consumables (80% merit assessment)
Higher scores will be awarded where providers can confirm there is appetite and commitment from a care worker already employed and working in the organisation’s residential aged care homes.
2. Intend to keep the individuals employed in a nursing capacity, pending completion of relevant qualifications and recruitment processes. (20% merit assessment)
[bookmark: _Toc243511763]Expression of Interest outcomes and preparing for the funding application stage
The department will notify applicants of EOI outcomes in January 2027, aiming to communicate decisions as soon as possible. Successful EOIs will be issued a conditional offer of funding which can enable providers to commence relevant recruitment processes and/or care workers to confirm participation in nursing courses. 
In January-February 2027, successful EOI applicants will be sent an application to complete which will enable funding to be paid.
The department reserves the right to amend, suspend or revoke the offer at its absolute discretion. 
[bookmark: _Toc243511764]Phase 2: Submitting a funding application form
Successful EOI applicants will be invited to submit a funding application form. This is to be completed at a service/home level and is a requirement to enable grants to be paid. 
The funding application form involves the following steps: 
1. Providers will receive an email from the DGS with instructions to apply. 
2. Complete and submit your funding application via the grant portal. 
3. Providers successful for care worker to EN pathway grant will be requested to provide details of the staff to be supported, including the Unique Student Identification number for each of the care workers enrolled/to enrol in nursing studies. This will be used to verify their enrolment in an eligible program of study. Where care workers do not have a USI, this can be provided at a later date.
4. You will receive an email confirming funding application submission. Check spam/junk mail if confirmation email cannot be seen in your inbox. Note the reference number and provide it when contacting the department or DGS about grants.
5. The department may ask you to provide additional information to support your funding application.
6. For the care worker-to-EN pathway, providers that seek 2-years of funding for a care worker, if successful, will need to complete the funding application form both years (i.e. in January/February 2027 and January/February 2028). Funding each year is conditional on the funding application form being completed and the care worker continuing to be enrolled in an eligible program of study.
[bookmark: _Toc243511765]Offer Notification and Acceptance
[bookmark: _Toc198712396]DGS will issue a grant funding agreement for signing by the authorised person[s] representing the provider. The provider will have 10 business days to sign and return the grant funding agreement.
[bookmark: _Toc198712398][bookmark: _Toc243511766]Grant payment structure
DGS will pay 100 per cent of grant funds on execution of the grant agreement. 
Grant recipients will be required to report on how the grant funds were spent in accordance with expectations that will be outlined in the grant funding agreement. This will involve:
· Interim progress report 
· Final report acquitting the funds.
Expectations and reporting for graduate RN funding stream
The department expects grant recipients to deliver high-quality, supportive learning experience for graduate nurses. Grant agreements will include expectations and recipients must report against how they have met them in interim or final reports. Graduate nurses supported by the grants will be encouraged to complete a survey about their experience. Failure to meet expectations may result in a request for repayment of grant funds and affect future related EOIs.
Graduate programs should incorporate the following:
· A structured 12-month program that incorporates learning goals and ongoing support and education
· Minimum employment of 0.6 full-time equivalent
· An orientation and supernumerary period that includes shadowing activities and supervised clinical care. Initially, there should be no sole patient/resident responsibilities
· Structured support can include:
· Preceptor/mentoring with regular meetings/check-ins and opportunities for de-briefs
Bedside clinical supervision from a senior RN at the commencement of the program. Supervising RNs should be supported to have the capability and capacity to fulfil their roles in supporting graduates
· Clinical education.
· Access to counselling and other wellbeing support programs
· Rotating roster that includes a length of time to orientate before rotating onto night duty
· Paid study leave for professional development opportunities and structured education programs (requirement of minimum 5 days).
The department’s expectations of providers supporting graduate RNs are that:
· Graduate RNs are not limited to medication administration 
· Graduate RNs must not be the sole RN on shift or in charge of a ward or unit until they have adequate training, assessed capability, and confidence to fulfil the responsibility. A senior RN must always be available to provide support
· Graduate RNs must not supervise student nurses until they have adequate training, assessed capability, and confidence to fulfil the responsibility. A senior RN must always be available to provide support.
Expectations and reporting for care worker to EN funding stream
The department expects grant recipients to ensure there is a supportive environment for care workers undertaking their nursing studies. These expectations will be incorporated into final grant agreements and reported against in interim or final reports. In addition, care workers supported by the grants will be encouraged to complete a survey about their experience.
· Care workers undertake nursing studies during 2027
· Study leave through the grants is in addition to EBA requirements and paid at the EBA rate
· Providers should consider supporting study leave around mandatory clinical placements and/or exam periods, if care worker feel this would be beneficial
· Care workers have access to mentoring and regular de-briefs, and other workplace supports to assist with their studies (including clinical placements) as part of their transition to nursing.
[bookmark: _Toc243511767]Project commencement
Providers may commence recruitment and other activities for both streams upon the provision of a conditional offer of funding (i.e. recruitment activities). Grants are intended to be delivered over a 12-month period from early 2027. Expenses incurred before provision of a funding will not be considered eligible expenditure. 
[bookmark: _Toc243511768]Project delivery
Providers must use the funds towards eligible expenditure as described in these guidelines and the funding agreement. Providers must notify the department and DGS of delay to the project or change to the scope or other aspects of the delivery of the program. Examples include but are not limited to:
· Non-completion of studies by a participant in the Care worker to EN pathway
· Non-completion of a graduate program by nurse graduate 
· Staffing changes such as resignation, termination, change of duties, reduction of hours, abolition of role for a Clinical Educator (or equivalent), preceptor, or supervising RN position as it relates to the delivery of the Project. 
The department and DGS reserve the right to withhold, suspend, or cancel payment of the Grant or seek a refund of the whole or part of the grant previously paid. 
[bookmark: _Toc198712400][bookmark: _Toc243511769]Program surveys and evaluation
Supported positions (graduate nurses and care workers studying nursing) will be encouraged to participate in Program evaluation activities conducted by the department and DGS after the grant has been paid.
Reporting is critical in understanding the Program’s impact, supporting continuous improvement in program design and delivery, and delivering effective grant program outcomes.
[bookmark: _Toc198712401][bookmark: _Toc243511770]Audit
Grant recipients may be subject to audit by the Victorian Government or its representatives on the accuracy of their EOI application and use of government funds upon request for a period of 4 years from receipt of payment. 
[bookmark: _Toc243511771][bookmark: _Toc183004949]Fraudulent claims
By lodging the EOI application the applicant is declaring that the information provided is true, accurate and not misleading about a material fact. 
If any information in the EOI or funding application is found to be false, misleading, or fraudulent, the applicant organisation will be required to repay the full amount of the grant value. 
The Victorian Government reserves the right to take further action including referring the grant recipient to the relevant law enforcement agency. Providing inaccurate, untrue or misleading information may be an offence. Serious penalties may apply.
[bookmark: _Toc243511772]Privacy statement
Information provided for this Program, including personal information, will be collected and used by the Victorian Government for the assessment of eligibility for this grant, program administration and program review. 
By applying for a grant, applicants consent to the sharing of information as outlined in the Terms and Conditions. DGS, as an administrator, may contact applicants to clarify submitted information, and for Program review, reporting, monitoring, audit and evaluation purposes. 
DGS completes a range of eligibility assessments that may include data matching to clarify the accuracy and quality of your supplied information. The data matching may occur on information (including personal information) provided in the EOI application form.
If personal information about a third party is included in the EOI application, the applicant must ensure the third party is aware of and consents to the contents of this privacy statement. 
In the assessment of the EOI application, it may be necessary to share personal information with State and Australian Government departments and agencies. 
DGS collects demographic information for economic reporting purposes. No personal information is used in reporting; all reports are presented with aggregated data. 
Any personal information about the applicant applying or a third party will be collected, held, managed, used, disclosed or transferred in accordance with the provisions of the Privacy and Data Protection Act 2014 (Vic) and other applicable laws. 
Enquiries about access or correction to your personal information, can be emailed to AgedCare.Nurses@grants.vic.gov.au.
Other concerns regarding the privacy of personal information can be emailed to DGS: privacy@dgs.vic.gov.au. DGS’s privacy policy is available on the DGS privacy policy webpage <http://www.vic.gov.au/privacy-policy-department-government-services>.
[bookmark: _Toc198712403][bookmark: _Toc243511773]Other information
[bookmark: _Toc198712405]Complaints and feedback
If an unsuccessful applicant considers that their EOI has been incorrectly assessed, they can lodge a complaint. The complaint must be received within 10 business days from the date the department notifies the applicant of the outcome of the EOI application. If a complaint is not received within 10 business days, the decision will be final. 
Any complaints or feedback you have about this grant opportunity may be made in relation to: 
· The timeliness of the process 
· Communication provided by the department DH or DGS
· Adherence to the Program’s guidelines. 
Send your written feedback to Vic_AgedCare@health.vic.gov.au.
If you do not agree with the way the department or DGS have handled your complaint, other review and complaint options are available through the Victorian Ombudsman. 
[bookmark: _Toc198712406]Conflict of interest
A conflict of interest is a situation in which someone has competing professional or personal interests or duties. 
Providers must inform DGS or the department of any real, potential, or perceived conflict of interest relating to a project for which it has applied for funding.  
[bookmark: _Toc198712407]Information only
Any discussions you may have with the Program’s representatives are for information only, and do not constitute advice. 
[bookmark: _Toc198712408]Applicants should seek independent advice before making an application or entering into a grant agreement.
[bookmark: _Toc198712409][bookmark: _Toc198712410]Payment implications
Grants under the Program are paid without GST. Receiving a grant payment may have financial, taxation, legal or other implications for the recipient. It is recommended grant recipeints seek independent professional advice regarding these possible impacts. Applicants may also seek advice from the Australian Tax Office on 1800 806 218.
[bookmark: _Toc243511774]Further information
Further information regarding the Program can be found via the department’s website <www.health.vic.gov.au/drugs-and-poisons/strengthening-medication-rac-grants>
If you have any questions during the EOI application period, contact Vic_AgedCare@health.vic.gov.au.
The department and DGS reserve the right to amend these guidelines and EOI application terms at any time as appropriate (subject to appropriate notice being given either by publication on the departments website or by email to applicants and recipients).
[bookmark: _Toc183004948][bookmark: _Toc243511775]Terms and conditions
1. Strengthening Medication Practices in Residential Aged Care Grants Program (the Program) funding recipients must agree to the terms and conditions of the grant as stated in the EOI, funding application form, grant agreement, and these guidelines.
1. Applicants must confirm they meet the eligibility criteria at the time of application.
2. If an applicant enters into the Program grant agreement and does not comply with its terms and conditions, undertaking activities which are not eligible under these guidelines, or not expending the grant funds, the applicant may be required to pay back any amounts already paid to them, in addition to any other remedies available to the Victorian Government as stated in the agreement.
By submitting your completed EOI application, you consent to DGS and the department sharing information provided by you with Commonwealth and Victorian Government departments and agencies.
3. Applications and claims for the Program’s grants may be subject to audit by the Victorian Government or its representatives for up to four years following the payment of the grant, to determine whether the application and information provided during the term of the Program was accurate, complete and consistent with the Program’s guidelines.
The Victorian Government, including DGS, is under no obligation to remake any payment made where the applicant provides incorrect bank account details and if a payment fails your grant may be cancelled following reasonable attempts to update your bank account details.
The applicant may be asked to provide more information to help assess their application. DGS and the department can refuse an application if the eligibility criteria are not met, or where the applicant does not or cannot provide sufficient information in the timeframe to assess whether eligibility criteria are met.
DGS and the department may, at any time, remove your application from the assessment process or terminate a Program grant payment if, in our opinion, the applicant may bring the department, DGS, the Minister for Health, or the Victorian Government into disrepute. 
4. You are responsible for informing the Program via email of any changes to your circumstances including:
a) changes to the employment conditions of grant beneficiaries
b) changes to provider or service business details such as address, mobile number, email and bank account details
c) significant changes to the operations, sale of a facility, suspension or change of registration of the provider and or service.
If an applicant or recipient considers that their application or claim has been incorrectly assessed or paid, they may lodge a complaint. The complaint must be received within 10 business days from the date the department, or DGS notifies the applicant or recipient of the outcome of their application. If a complaint is not received within 10 business days, it will not be considered. Contact the department at Vic_AgedCare@health.vic.gov.au. 
5. The Victorian Government makes every effort to ensure the grant application and assessment process is fair and undertaken in line with these Program guidelines.
6. Decisions in recommending and awarding grant funding under the Program are at the Minister for Health’s and Victorian Government’s discretion. This includes not making any funding available or approving a lesser amount than that applied for.
These guidelines and EOI application terms may be changed from time to time, as appropriate.
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