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[bookmark: _Toc157015188]Purpose
Chemist Care Now is part of the Community Pharmacist Program, supported by the Victorian Government. Pharmacists participating in Chemist Care Now can treat a range of common health conditions and provide some other health and wellbeing services. Please refer to the Better Health Channel < https://www.betterhealth.vic.gov.au/chemist-care-now> website for the full list of conditions.
This handout is about the treatment of allergic and non-allergic rhinitis. It covers the service costs, what to do after your consultation and where to seek follow up medical care or information. It also sets out your options to provide feedback or make a complaint about the service.
Eligibility
To be eligible for treatment, you must:
· Be aged ≥6 years and have suspected allergic or non-allergic rhinitis, OR
· Be aged 2 to 6 years requesting a resupply of treatment with a previous diagnosis of allergic rhinitis or non-allergic rhinitis by a GP or other specialist.
People with or without a Medicare card and international students are eligible under the program.
[bookmark: _Toc157015189]Your consultation
To ensure you receive safe and appropriate care, your pharmacist will meet with you in a private consulting room. 
Following your treatment, if you provided your contact details to your pharmacist during the consultation, you will receive an SMS or an email from the Department of Health in 7 days to check how your treatment went. 
Providing your consent
Your pharmacist will provide you with the Consent to Treatment and Privacy Information sheet. This contains information about the consents required. 
What to expect during the consultation
The pharmacist will ask you questions before and during your consultation. This will help them decide if they can treat you or whether you need a referral to a doctor or hospital emergency department for treatment. 
[bookmark: _Toc157015191]If your pharmacist refers you to a doctor or emergency department, they will explain the reasons to you.
These may include:
1. Your medical history 
1. Your current medications
1. If the pharmacist is unable to make a clear diagnosis, or if you are under 6 years of age without a prior diagnosis of allergic or non-allergic rhinitis
1. If you have signs or symptoms of systemic illness or respiratory infection 
1. If you have significant sleep disturbances or behavioural and cognitive impacts, particularly in children
1. If you have a new presentation or an exacerbation of asthma 
1. If you have symptoms of a sinus infection, or oral-food allergy symptoms
1. If you have ocular symptoms, changes in vision, or eye pain.
1. Your condition is too severe to be treated at the pharmacy
What to do if your symptoms do not improve
If you were given a treatment for your rhinitis symptoms, ensure the medication was taken/used correctly as directed by the pharmacist.
Continue using your treatment as directed, as some medicines can take time to reach their full effect. 
Nasal corticosteroid sprays may take up to 4 weeks to provide maximum benefit, while antihistamine tablets usually start working within hours to a few days. 
Speak with your pharmacist if your symptoms are not improving or are only partly controlled. 
Contact your doctor if: 
1. Your treatment may need to be changed, or another medicine added to help manage your symptoms. 
1. Your eye symptoms have not improved after 1 week of treatment. If so, see an optometrist or doctor for further assessment. 
1. Your symptoms continue despite treatment, are getting worse, or keep coming back. 
1. Your symptoms persist for more than 3 months, for ongoing assessment and management by your doctor.
Self-care
There are additional self-care measures that can help manage symptoms of rhinitis such as: 
· Avoiding or minimising exposure to known triggers where possible.  
· Where relevant, implementing allergen avoidance measures, such as reducing exposure to pollen, house dust mites, animal dander, moulds or other identified allergens.  
· Using saline nasal irrigation or saline nasal sprays to help relieve nasal congestion, clear irritants and improve nasal symptoms.  
· Avoiding exposure to tobacco smoke, vaping products and other airborne irritants that may worsen symptoms.  
· Maintaining adequate hydration.  
· During periods of high pollen exposure, keeping windows closed, using air conditioning where available, and showering and changing clothes after spending time outdoors. 
Where to get more information
For more information, please visit the following websites: 
Australasian Society of Clinical Immunology and Allergy:
· Treatment Plan for Allergic Rhinitis (Hayfever) 
<https://www.allergy.org.au/patients/allergic-rhinitis-hay-fever-and-sinusitis/allergic-rhinitis-treatment-plan>  
Therapeutic Guidelines: Allergic Rhinitis:
· Instructions for using a nasal spray 
<https://ccmsfiles.tg.org.au/s2/PDFs/RSG6_PDF_Box9.3_NasalSprayInstructions_v1.pdf>
National Asthma Council Australia:
· Videos: Using your nasal spray and irrigation 
<https://www.nationalasthma.org.au/living-with-asthma/how-to-videos>
Allergy & Anaphylaxis Australia: 
· Allergic rhinitis (hay fever) 
<https://allergyfacts.org.au/__interest/allergic-rhinitis/>
Better Health Channel:
· Hay fever 
<https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/hay-fever>
The Royal Children’s Hospital Melbourne: 
· Hay fever 
<https://www.rch.org.au/kidsinfo/fact_sheets/hay_fever/>
National Asthma Council Australia: 
· Thunderstorm asthma 
<https://www.nationalasthma.org.au/living-with-asthma/resources/patients-carers/factsheets/thunderstorm-asthma>
Australasian Society of Clinical Immunology and Allergy:
· ASCIA Non-allergic Rhinitis FAQ 
<https://www.allergy.org.au/patients/allergic-rhinitis-hay-fever-and-sinusitis/non-allergic-rhinitis>
myDr Australia: 
· Non-allergic rhinitis 
<https://mydr.com.au/symptoms/nonallergic-rhinitis-causes-and-treatment/> 
What will it cost?
The pharmacist consultation is free. 
[bookmark: _Toc157014804][bookmark: _Toc157015192]Medicine costs
Medication provided under the program is not subsidised. This means you will pay the full cost of the medicine. The cost of the medicine might be more than what you pay with a doctor’s prescription. Please discuss the costs with your pharmacist before the consultation. 
Concession card holders and those eligible for subsidised medicine under the Closing the Gap (CTG) program will also be required to pay for the full cost of the medicine. 
[bookmark: _Toc156987503][bookmark: _Toc157014805]Safety Net
Please be aware that any medications supplied as part of the program will not contribute to your Pharmaceutical Benefits Scheme (PBS) Safety Net.
If you prefer that your medications do contribute to your Safety Net total, then you will need to see your doctor for a prescription.  
[bookmark: _Toc148949587][bookmark: _Toc157015195]How to make a complaint
Information on the complaints processes for patients is available at our feedback and complaints page <https://www.health.vic.gov.au/feedback-and-complaints>
If you have a complaint, you can take the following steps to get the complaint resolved: 
Step 1. Discuss your complaint with a staff member from the community pharmacy where you received the service. 
Step 2. If the complaint cannot be resolved at Step 1, or you are dissatisfied with the outcome, you can choose one of the following ways to lodge a formal complaint with the department: 
Submit the complaint via our online form <https://feedback.dhhs.vic.gov.au/layout.html#/DH>
Contact our Feedback and complaints team via email <health.feedback@health.vic.gov.au>
Mail: Health Feedback, GPO Box 4057, Melbourne, Victoria, 3000. 
Phone: 1300 229 075. 
For more information, see our Contact us page <https://www.health.vic.gov.au/contact-us> 
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