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[bookmark: _Toc157015188]Purpose
Chemist Care Now is part of the Community Pharmacist Program, supported by the Victorian Government. Pharmacists participating in Chemist Care Now can treat a range of health conditions and provide some other health services. Please refer to the Better Health Channel website for the full list of conditions <https://www.betterhealth.vic.gov.au/about-chemist-care-now>.
This handout is about the treatment of mild to moderate atopic dermatitis flare-ups. It covers the service costs, what to do after your consultation and how to get more medical care or information. It also sets out your options to provide feedback or make a complaint about the service.
Eligibility
To be eligible to receive treatment, you must meet the following eligibility:
· If you are between 2 to 65 years of age
· If you have been previously diagnosed with atopic dermatitis or eczema by a medical or nurse practitioner 
· Have symptoms of a mild to moderate flare of dermatitis. 
People with or without a Medicare card and international students are eligible under the program.
[bookmark: _Toc157015189]Your consultation
To ensure you receive safe and appropriate care, your pharmacist will meet with you in a private consulting room. 
Following your treatment, if you provided your contact details to your pharmacist during the consultation, you will receive an SMS or an email from the Department of Health in 7 days to check how your treatment went. 
Providing your consent
Your pharmacist will provide you with the Consent to Treatment and Privacy Information sheet. This contains information about the consents required. 
What to expect during the consultation
The pharmacist will ask you questions before and during your consultation. This will help them decide if they can treat you or whether you need a referral to a doctor or hospital emergency department for treatment. 
If your pharmacist refers you or your child to a doctor or emergency department, they will explain the reasons to you. These may include:
· A widespread or painful rash (involving most of the body or multiple body areas) 
· Signs of infection or other complications, including fever, lethargy, nausea, vomiting or headache. In children, signs may also include changes in feeding patterns or reduced appetite.
· Blistering of the skin, including inside the mouth and your eyes
· Dermatitis is too severe to treat in the pharmacy setting 
· Pregnancy or planned pregnancy 
· Being immunocompromised 
· Dermatitis involving the face (including periorbital or perioral regions)
· Chronic broken skin, sores, ulcers or crusts (for more than 4 weeks). 
[bookmark: _Toc157015191]What to do if your symptoms do not improve 
If you or your child were given a topical corticosteroid for the treatment of your dermatitis flare by a pharmacist, ensure you are using it as directed. You should see some improvement within 7 days of starting treatment. 
Contact your doctor if: 
· symptoms do not improve or they worsen within 7 days of commencing your treatment 
· if more than 7 days supply of your topical corticosteroid treatment is required. Your doctor may provide you with a higher quantity with PBS subsidised authority prescriptions. 
· there are signs or symptoms that the dermatitis may be infected
· you have concerns about your child’s feeding patterns, reduced appetite, or a decline in general wellbeing.
Self-care
There are some additional self-care measures that can help manage atopic dermatitis such as: 
· Use a moisturiser 
· Apply a thick, fragrance-free, hypoallergenic moisturiser (cream or ointment) at least twice a day
· Use immediately after bathing/showering to seal in moisture 
· Take lukewarm baths/showers
· Use lukewarm water, as hot warm can aggravate symptoms 
· Avoid harsh soaps and scented bubble baths
· Soap-free cleansing
· Avoid harsh exfoliating cleansers 
· Use soap-free mild cleansers
· Prevent scratching
· Prevent scratching the affected areas as this can lead to breaking the skin and lead to infection
· Clothing choice
· Wear loose-fitting, soft cotton clothing to avoid further itching and irritation 
· Avoid wool, synthetics and tight-fitted clothing 
· Identify and avoid triggers 
· Common triggers can include dust mites, pet dander, harsh cleaning products, excessive heat/sweat and stress 
Where to get more information
For more information, please visit the following websites: 
· Australian Medicines Handbook – Topical steroids – how much do I use? <https://resources.amh.net.au/public/fingertipunits.pdf>
· Australasian Society of Clinical Immunology and Allergy – Eczema (Atopic Dermatitis) Frequently Asked Questions  <https://www.allergy.org.au/patients/skin-allergy/eczema>
· Better Health Channel – Eczema (atopic dermatitis) <https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/eczema-atopic-dermatitis>
· Eczema Support Australia 
· Topical Corticosteroids for Eczema Flare Control <https://www.eczemasupport.org.au/topical-steroids/>
· Ezcema Care Online Toolkit <https://toolkit.eczemasupport.org.au/my-self/eczema-overview/>
· The Royal Children’s Hospital
· Eczema (atopic dermatitis) <https://www.rch.org.au/kidsinfo/fact_sheets/eczema/Pl>
· How to treat and manage eczema at home – Information for Parents <https://ww2.rch.org.au/elearn/eczema/story.html>
What will it cost?
The pharmacist consultation is free. 
[bookmark: _Toc157014804][bookmark: _Toc157015192]Medicine costs
Medication provided under the program is not subsidised. This means you will pay the full cost of the medicine. The cost of the medicine might be more than what you pay with a doctor’s prescription. Please discuss the costs with your pharmacist before the consultation. 
Concession card holders and those eligible for subsidised medicine under the Closing the Gap (CTG) program will also be required to pay for the full cost of the medicine. 
[bookmark: _Toc156987503][bookmark: _Toc157014805]Safety Net
Please be aware that any medications supplied as part of the program will not contribute to your Pharmaceutical Benefits Scheme (PBS) Safety Net.
If you prefer that your medications do contribute to your Safety Net total, then you will need to see your doctor for a prescription.  
[bookmark: _Toc148949587][bookmark: _Toc157015195]How to make a complaint
Information on the complaints processes for patients is available at Feedback and Complaints <www.health.vic.gov.au/feedback-and-complaints>
If you have a complaint, you can take the following steps to get the complaint resolved: 
Step 1. Discuss your complaint with a staff member from the community pharmacy where you received the service. 
Step 2. If the complaint cannot be resolved at Step 1, or you are dissatisfied with the outcome, you can choose one of the following ways to lodge a formal complaint with the department: 
Submit the complaint online via our online form <https://feedback.dhhs.vic.gov.au/layout.html#/DH>
Email our Feedback and complaints team via mailto:health.feedback@health.vic.gov.au
Mail: Health Feedback, GPO Box 4057, Melbourne, Victoria, 3000. 
Phone:1300 229 075. For more information, see our Contact us page: https://www.health.vic.gov.au/contact-us 
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