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[bookmark: _Toc157015188]Purpose
Chemist Care Now is part of the Community Pharmacist Program, supported by the Victorian Government. Pharmacists participating in Chemist Care Now can treat a range of health conditions and provide some other health services. Please refer to the Better Health Channel website for the full list of conditions <https://www.betterhealth.vic.gov.au/about-chemist-care-now>.
This handout is about the treatment of mild acne. It covers the service costs, what to do after your consultation and how to get more medical care or information. It also sets out your options to provide feedback or make a complaint about the service. 
Eligibility
To be eligible to receive treatment, you must meet the following eligibility:
· Be 12 years of age or older
· Present with symptoms of mild acne 
· Meet one of the following criteria: 
Have used an over-the-counter acne treatment without significant improvement or acne has gotten worse after an initial response
Have previously used a topical acne treatment from this program and the acne has worsened after initial response 
Have used a topical acne treatment from this program continuously for the past 6 weeks and require a review or resupply 
People with or without a Medicare card and international students are eligible under this program.
[bookmark: _Toc157015189]Your consultation
To ensure you receive safe and appropriate care, your pharmacist will meet with you in a private consulting room. 
Following your treatment, if you provided your contact details to your pharmacist during the consultation, you will receive an SMS or an email from the Department of Health in 7 days to check how your treatment went. 
Providing your consent
Your pharmacist will provide you with the Consent to Treatment and Privacy Information sheet. This contains information about the consents required. 
What to expect during the consultation
The pharmacist will ask you questions before and during your consultation. This will help them decide if they can treat you or whether you need a referral to a doctor. 
If you are presenting with mild acne for the first time, the pharmacist may first suggest over-the-counter medicines and provide self-care advice.
If your pharmacist refers you to a doctor, they will explain the reasons to you.
These may include:
· Your medical history, for example if you have polycystic ovarian syndrome (also referred to as polyendocrine metabolic ovarian syndrome), or another condition that may cause or worsen acne
· Your current medications, as some medications can cause or aggravate acne 
· If you are pregnant or planning pregnancy
· If your acne needs a medical practitioner review (if it is classified as moderate or severe) 
· Treatment has not worked or you have not tolerated topical treatment in the past.
[bookmark: _Toc157015191]Follow-up consultation
If you’ve been using a topical treatment for mild acne consistently within this program, the pharmacist can assess the effectiveness and tolerance of your treatment. They will then determine if your treatment should be continued, changed, or if you need a further review with your doctor. 
To keep track of your treatment, use the table below: 
	Initial Treatment Details 

	Date of your initial consultation: 
	

	Name of Pharmacy: 
	

	Pharmacist’s name: 
	

	Topical medication you were started on and directions: 
	

	Follow Up Consultation 

	Date of your follow up review:
	

	Name of Pharmacy: 
	

	Pharmacist’s name: 
	

	Did your acne treatment:
(circle one option)
	Stay the same               Change                  Referred to your doctor

	New topical acne treatment: 
(if applicable) 
	


Take this sheet with you to all your pharmacist reviews. If you need to see your doctor, it can help them understand what treatment you’ve already used.
What to do if your symptoms do not improve
If you were given topical mild acne treatment by a pharmacist, ensure you are using it as directed by the pharmacist for a minimum of 6 weeks to see if the treatment is effective. 
Contact your doctor if: 
· Your acne worsens
· If your acne is having a negative impact on your emotional wellbeing or social life
· Any severe adverse effects or intolerances to the treatment that you were started on that can’t be managed by a pharmacist (even if this is before 6 weeks of use) 
· There is inadequate response to treatment despite appropriate use and good adherence to the recommended treatment 
Self-care
There are some additional self-care measures that can help manage your mild acne such as: 
· Cleanse gently
Wash affected areas twice daily with a gentle, pH-balanced, soap-free cleanser
Use warm water and your fingertips (avoid scrubbing)
Avoid over-washing, as this can dry and irritate the skin
· Choose the right products
Use products designed for acne-prone skin
Look for oil-free (“non-comedogenic”) and water-based skincare and makeup
Apply a light moisturiser and sunscreen after cleansing
· Sunscreen is especially important when on acne treatment as some can make your skin more sensitive to the sun. Speak to your pharmacist
· Make-up and skincare habits
Remove makeup thoroughly every night (e.g. with cleanser or micellar water)
Avoid heavy or oily makeup that may block pores
· Avoid picking or squeezing
Do not pick or squeeze pimples, as this can: 
· Worsen inflammation
· Increase risk of scarring and infection
· Hair care
Keep hair clean and away from the face and neck
Hair oils can worsen acne in these areas
· Diet and lifestyle
A low glycaemic index (GI) diet may help some people
No strong evidence links specific foods (e.g. chocolate), but: 
· Avoid foods you notice that triggers your acne
Aim for overall healthy habits (sleep, stress management)
Where to get more information
For more information, please visit the following websites: 
· Therapeutic Guidelines – Information for patients with acne  <https://ccmsfiles.tg.org.au/s2/PDFs/DMG5-Information-for-patients-with-acne-v3.pdf
· The Royal Children’s Hospital – Acne and teen skin health <https://www.rch.org.au/kidsinfo/fact_sheets/acne/>
· Better Health Channel – Acne <https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/acne>
· All about acne – Acne news <https://acne.org.au/acne-news/>
What will it cost?
The pharmacist consultation is free. 
[bookmark: _Toc157014804][bookmark: _Toc157015192]Medicine costs
Medication provided under the program is not subsidised. This means you will pay the full cost of the medicine. The cost of the medicine might be more than what you pay with a doctor’s prescription. Please discuss the costs with your pharmacist before the consultation. 
Concession card holders and those eligible for subsidised medicine under the Closing the Gap (CTG) program will also be required to pay for the full cost of the medicine. 
[bookmark: _Toc156987503][bookmark: _Toc157014805]Safety Net
Please be aware that any medications supplied as part of the program will not contribute to your Pharmaceutical Benefits Scheme (PBS) Safety Net.
If you prefer that your medications do contribute to your Safety Net total, then you will need to see your doctor for a prescription.  
[bookmark: _Toc148949587][bookmark: _Toc157015195]How to make a complaint
Information on the complaints processes for patients is available at www.health.vic.gov.au/feedback-and-complaints
If you have a complaint, you can take the following steps to get the complaint resolved: 
Step 1. Discuss your complaint with a staff member from the community pharmacy where you received the service. 
Step 2. If the complaint cannot be resolved at Step 1, or you are dissatisfied with the outcome, you can choose one of the following ways to lodge a formal complaint with the department: 
Submit the complaint online via our online form <https://feedback.dhhs.vic.gov.au/layout.html#/DH> 
Email our Feedback and complaints team via health.feedback@health.vic.gov.au
Mail: Health Feedback, GPO Box 4057, Melbourne, Victoria, 3000. 
Phone:1300 229 075. For more information, see our Contact us page: https://www.health.vic.gov.au/contact-us
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Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
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