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[bookmark: _Toc228357838][bookmark: _Toc232599700]Purpose
The purpose of this guidance is to support water suppliers to understand and apply requirements in the Safe Drinking Water Regulations 2025 (the Regulations) relating to water sampling areas. Regulation 11 requires a water supplier to specify an area that is supplied with drinking water to be a water sampling area. Regulation 12 enables a water supplier to vary the boundaries of a water sampling area. Water sampling areas are specified for the purposes of a water supplier’s risk management plan.
Regulation 13 enables the Secretary to the Department of Health (the department) to direct a water supplier to vary the boundaries of a water sampling area, or specify a new water sampling area, if the Secretary believes that the water samples collected at a water sampling area do not, or will not, represent the drinking water supplied. 
This guidance should be read in conjunction with the Regulations.
[bookmark: _Toc228357839][bookmark: _Toc232599701]Introduction
Victoria’s Safe Drinking Water Act 2003 (the Act) and Safe Drinking Water Regulations 2025 (the Regulations) provide a comprehensive regulatory framework that encompasses a catchment-to-tap risk-based approach to the management of drinking water safety and quality. 
An area that is supplied with drinking water by a water supplier must be specified as a water sampling area for the purposes of the water supplier's risk management plan (RMP). The water supplier’s water sampling program must then specify sampling locations within each water sampling area. 
All water sampling localities specified under the Safe Drinking Water Regulations 2015 immediately before their revocation are taken to be water sampling areas under the Safe Drinking Water Regulations 2025. This includes water sampling localities that may have originally been specified under the Safe Drinking Water Regulations 2005, provided they remained specified under the 2015 Regulations immediately before revocation. 
Water suppliers are not required to give a written notice to the Secretary in relation to existing water sampling localities that became water sampling areas on 6 July 2025, unless the boundaries were varied after the commencement of the 2025 Regulations. 
For all existing water sampling localities that became water sampling areas under the 2025 Regulations, water suppliers must ensure that a clearly marked map of the boundaries of each water sampling area, along with all information reasonably available that assists to identify those boundaries, are documented in the RMP. For more information refer to regulation 6(1)(b) and also to ‘Guidance – Risk Management Plans’ <https://www.health.vic.gov.au/water/guidance-notes>.
If a water supplier specifies a new water sampling area or varies a boundary of an existing water sampling area, the water supplier must update the details of the new or varied water sampling area specified in its RMP. 
The water supplier must give written notice to the Secretary providing certain information within 10 calendar days of specifying the water sampling area. If the 10th day falls on a weekend or a public holiday, then it will be the next business day.
Water suppliers are encouraged to discuss proposed water sampling areas with the department to support understanding of the requirements of the Regulations.
[bookmark: _Toc170738652][bookmark: _Toc228357840][bookmark: _Toc232599702]Water sampling areas
A water sampling area is a discrete geographical area supplied with drinking water by a water supplier, for which sampling locations must be selected so that samples collected are representative of the drinking water supplied to the public from that area. Water sampling areas are only applicable to the supply of drinking water. They are not used to define areas of water that have been declared to be regulated water under section 6 of the Act, nor do they apply to any water supply that is outside the scope of the Act and the Regulations.
Every area that is supplied with drinking water must be included within the boundaries of a water sampling area. Samples are collected from locations within water sampling areas and analysed for the purposes of monitoring drinking water quality to support the water supplier in assessing compliance with the drinking water quality standards and to verify the effectiveness of the measures and steps taken to manage identified risks. This enables water suppliers to identify any issues relating to drinking water quality that might arise from water sources, treatment processes and distribution systems. It also assists water suppliers to identify which customers receive drinking water from each water sampling area, which may support communications regarding the quality of drinking water.
Regulation 6(1)(b) requires relevant documentation of water sampling areas in a water supplier’s RMP. Details of water sampling areas specified for the purposes of a water supplier’s RMP may be subject to an RMP audit under Division 2 – Audits of the Act.
Regulations 11 and 12 refer to the requirements for specifying and varying water sampling areas respectively (further details outlined below). 
Regulation 13 empowers the Secretary to direct a water supplier to vary the boundaries of an area and any associated water sampling area, or specify a new sampling area, if the Secretary believes that the water samples collected at the water sampling area specified in a water supplier’s RMP do not, or will not, represent the drinking water supplied to the public.
Regulation 14 of the Regulations requires water suppliers to develop a program for collecting and analysing water samples from the drinking water and regulated water supplied to the public. Relevant to drinking water supplied within sampling areas, water suppliers must specify in their water sampling program the locations at which samples will be collected within each area, the frequency water samples will be collected at those locations, the characteristics for which samples will be tested and the frequency for testing. In determining those locations, water suppliers must ensure that samples collected at those locations will be representative of the drinking water supplied to the public from that water sampling area.
Water suppliers may contact the department for assistance to access water sampling localities gazetted under revoked regulations.
[bookmark: _Determining__boundaries][bookmark: _Toc170738654]
[bookmark: _Hlk170738761][bookmark: _Hlk170738762]New water sampling areas must be specified for any new discrete drinking water distribution systems, including when a regulated water supply is upgraded to a drinking water supply.
Variations of existing water sampling areas may include redefining of boundaries, merging or division of current water sampling areas, or changes to supply arrangements.

[bookmark: _Toc228357841][bookmark: _Toc232599703]Determining boundaries
Water sampling area boundaries should encompass a discrete geographical area in which the water supplied is of a sufficiently similar quality to enable representative sampling. Regulations 11 and 12 require a water supplier, when specifying a new water sampling area or varying the boundaries of an existing water sampling area, to consider:
· the source(s) of the water that will be supplied as drinking water in the water sampling area
· these may include a water catchment, groundwater, service reservoir, tank, or a combination of these.
· the drinking water treatment processes to be applied to water that will be supplied as drinking water in the water sampling area
· the source(s) and treatment processes must be considered because, in isolation or combination, they may alter the water quality throughout the water supply system; this includes disinfection, where water quality is changed through an intervention via the addition of chemicals, or other processes for the reduction of microbiological, chemical, physical or radiological hazards
· for instances such as a single area where additional treatment processes are permanently applied changing the water quality supplied to parts of the area, the water sampling area may be split to reflect the discrete areas of water quality
· passing water through a pump or pressure-reducing valve is not considered to significantly change its quality; therefore, one water sampling area may contain several pressure zones.
· the distribution system that will be used to supply drinking water in the water sampling area
· the location of service reservoirs, tanks, trunk or distribution mains and reticulation infrastructure
· the extensiveness of the water supply distribution system with particular consideration given to significant distances and water travel time
· pressure zones, where these zones may correlate with areas of discrete or varying water quality.
Boundaries may be determined via supply arrangements from a water source. For smaller supply systems, the whole supply network may be one water sampling area. For larger supply systems, a water sampling area may entail the part of the reticulated system which is defined via closed valves.
Drinking water entering the water sampling area should be supplied from a common source. However, there may be water sampling areas supplied by two or more varying sources of water at one time or during alternating times, depending upon network arrangements and system hydraulics. For complex arrangements with different sources of supply, the context for determining a water sampling area could be described as alternating sources of water and varying treatment processes and must be reflected within the associated water sampling program.

Appendix 1 contains a template for completion in making a written notification to the Secretary and guidance on the information to be considered in specifying new and varied water sampling areas. Water supply and distribution schematics may also be included to support how the matters in regulation 11(3) or 12(2) were considered.

Example: documenting the considerations relevant to determining the boundaries of a water sampling area
To support compliance with the requirements of regulation 11(3) or 12(2), the following provides a worked example. In this example, the determination relates to a variation of the boundaries of an existing water sampling area:
· Water sampling area: Area A showing different sources of supply
· Overview of changes: variation to boundaries
· Sources: for nine months of the year, the water is supplied from the Northern Water Treatment Plant (WTP) which supplies the entire reticulated network within the boundary of Area A, and for 3 months of the year, the Southern WTP supplies part of Area A and all of Area B
· Treatment processes: Northern and Southern WTP’s have the following treatment – coagulation and flocculation, clarification (dissolved air floatation), filtration (granular media filter) and disinfection (sodium hypochlorite)
· Distribution systems: the geographical boundaries have been determined via system hydraulics in the reticulated system


[bookmark: _Map_of_proposed][bookmark: _Toc170738655][bookmark: _Toc228357842][bookmark: _Toc232599704]Map of boundaries
Under regulations 11(4)(a)(iii) and 12(3)(a)(iii), a written notice to the Secretary must include a clearly marked map of the boundaries of the new or varied water sampling area. The map should contain sufficient detail and information to ensure that the boundaries can be identified and determined geographically. It is preferable for the map to be in PDF format. 
Good mapping practices should be followed to ensure the maps can be interpreted clearly; this will require inclusion of the map scale and directional markings, along with a legend.
Appendix 2 provides an example of a map of the boundaries of a water sampling area and the necessary information to assist with identifying the boundaries.
[bookmark: _Toc228357843][bookmark: _Toc232599705]Other information to identify boundaries
Regulations 11(4)(a)(iv) and 12(3)(a)(iv) require that water suppliers include all information reasonably available to them that assists in identifying the boundaries of the new or varied water sampling area. 
This may include, where relevant and available to the water supplier:
· geographic coordinates (if coordinates are used each boundary data point should be labelled clearly and accurately along with reference made to the geodetic system utilised)
· suburb or town names
· a freeway, highway, road, street or other thoroughfare
· a railway line
· a municipal boundary
· a physical feature of the terrain
· a waterway
· a property boundary
· any other information that the water supplier considers relevant.
There may be circumstances where additional information is needed. Examples include:
· water district boundaries, licence areas and areas of operation, including maps that depict these areas
· historical information and data relating to areas of historically poor water quality
· rationale or justification provided by the water supplier as to why a specific area should be considered a single water sampling area
· the population of the water sampling area.
[bookmark: _Notifying_sampling_areas][bookmark: _Toc228357844][bookmark: _Toc232599706]Notifying Water Sampling Areas to the Secretary
Regulations 11(4) and 12(3) require a water supplier to provide written notice to the Secretary within 10 calendar days of specifying a new or varied water sampling area. If the 10th day falls on a weekend or a public holiday, then it will be the next business day. This obligation extends to varying boundaries of any water sampling areas carried over from the 2005 and 2015 Regulations.
The written notice to the Secretary as per Appendix 1 must also include the following:
· Boundary determination statement: A description of how the boundaries of the new or varied water sampling area have been determined.
· Consideration of specified matters: An account of how the matters in regulation 11(3) (for new areas) or regulation 12(2) (for variations) relating to source(s) of water, treatment processes and the distribution system (see Determining boundaries) were considered in determining the boundaries. Water supply and distribution schematics may also be included.
· Clearly marked map: A map showing the precise boundaries of the new or varied water sampling area in sufficient cartographic detail to allow geographic identification. Also provide a copy of the existing water sampling area noting the changes that were made. The map should only include one water sampling area on a page and not include other water sampling areas to avoid confusion. Refer to Appendix 2 for example of a map and attach relevant map(s) to the written notice. 
· Supplementary identification information: All other information reasonably available to the water supplier that assists in identifying the boundaries. This includes providing the population for the water sampling area at the time. 
The department recognises that in large or complex systems, boundary verification activities can take time (e.g., hydraulic observations across the distribution system). Water suppliers should notify the Secretary of new or varied water sampling area boundaries within 10 days of completing boundary verification. Notification to the Secretary should be in relation to long-term water sampling area changes, and not short-term or interim changes. 
[bookmark: _Toc228357845][bookmark: _Toc232599707]Next steps
The water supplier must ensure that the water sampling program specified in its RMP is updated to reflect any changes to, or addition of, water sampling areas, and the collection of water samples from within a water sampling area meets the requirements of regulation 14.
The water supplier must also provide details in its annual report of any new or varied water sampling area specified in its RMP, as required by regulation 21(a).
[bookmark: _Toc228357846][bookmark: _Toc232599708]Secretary’s direction for water sampling areas
If the Secretary believes that water samples collected at a water sampling area specified in a water supplier’s RMP either do not, or will not, represent the drinking water supplied to the public (regulation 13(1)), or that a water supplier is supplying drinking water to an area not specified as a water sampling area (regulation 13(2)), the Secretary may direct the supplier to:
· vary the boundaries of that area and any associated water sampling area; and/or
· specify a new or additional water sampling area.
A direction given by the Secretary must be in writing and be accompanied by a description of how the boundaries of the new or varied water sampling area are to be determined. A supplier who receives a direction under regulation 13 of the Regulations must comply with it.

Written notices are to be submitted to:
Email: water@health.vic.gov.au

	[bookmark: _Hlk37240926]To receive this document in another format, phone 1300 761 874, using the National Relay Service 13 36 77 if required, or email the <water@health.vic.gov.au>.
Available at https://www.health.vic.gov.au/water/drinking-water-in-victoria
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Health, July 2026.





[bookmark: _Toc228357847][bookmark: _Toc232599709]Appendix 1: Notification of water sampling areas 

Regulations 11 and 12 of the Safe Drinking Water Regulations 2025

[bookmark: _Toc228357848][bookmark: _Toc232599710]Background information 
Regulations 11(4) and 12(3) of the Safe Drinking Water Regulations 2025 (the Regulations) require a water supplier to provide written notice to the Secretary within 10 days of specifying a new water sampling area or varying an existing one. If the 10th day falls on a weekend or a public holiday, then it will be the next business day.
[bookmark: _Toc228357849][bookmark: _Toc232599711]Water supplier details 
	Water supplier name:

	Contact name and position:

	Contact email:

	Contact phone number:


[bookmark: _Toc228357850][bookmark: _Toc232599712]Boundary determination and water sampling area specification information 

	Boundary determination
	Specified matters considered
	Other information

	Water sampling area name
	Victoria Government Gazette ref (if applicable)
	Reason for written notice
	Date new or varied water sampling area specified 
	How boundaries were determined or varied
	Source/s of the water supplied in water sampling area
	Treatment processes applied to water supplied in water sampling area
	Distribution system used to supply drinking water in water sampling area
	Other information reasonably available to assist in identifying the boundaries

	For variations include existing and new name of the water sampling area if applicable.
	Applicable to water sampling areas gazetted before 6 July 2025.
Provide the number and date of the gazette.
	Reasons may include specifying a new water sampling area r 11(4) or varying the boundaries of an existing water sampling area r 12(3) (i.e., redefining boundaries, merging, dividing).
	E.g., 1 January 2026.
	A description of how the boundaries of the new or varied water sampling area were determined or changed (e.g., how treatment differences, source water differences, or distribution system boundaries informed the boundary determination).
	Describe the source(s) of water giving reference to water catchment, groundwater, service reservoir, tank, or any combination.
	May include any chemicals used to change the water quality or other processes for the reduction of microbiological, chemical, physical or radiological hazards. Include any assisting information such as schematics.
	Provide details of location of service reservoirs, tanks, trunk or distribution mains and reticulation infrastructure. Include any assisting information such as schematics.
	Include attachments if required

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	



Attachment: Map(s) of boundaries of new or varied water sampling area

[bookmark: _Toc228357851][bookmark: _Toc232599713]Appendix 2: Examples of map boundaries for a water sampling area
Figure 1: Maps containing adequate information to identify the boundaries
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