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[bookmark: _Toc157015188]Purpose
Chemist Care Now is part of the Community Pharmacist Program, supported by the Victorian Government. Pharmacists participating in Chemist Care Now can treat a range of health conditions and provide some other health services. Please refer to the Better Health Channel website for the full list of conditions <https://www.betterhealth.vic.gov.au/about-chemist-care-now>.
This handout is about the treatment of acute, mild musculoskeletal pain. It covers the service costs, what to do after your consultation and how to get more medical care or information. It also sets out your options to provide feedback or make a complaint about the service.
Eligibility
To be eligible to receive treatment, you must meet the following eligibility:
Be between the age of 18-65 years old 
Presenting symptoms of acute, mild musculoskeletal pain 
Have trialled paracetamol regularly for the pain, but it seems to be ineffective
No known contraindications to NSAID use or at high risk of gastrointestinal adverse effects
Not be at high risk of other complications, such as rheumatic fever
 People with or without a Medicare card and international students are eligible under the program.
[bookmark: _Toc157015189]Your consultation
To ensure you receive safe and appropriate care, your pharmacist will meet with you in a private consulting room. 
Following your treatment, if you provided your contact details to your pharmacist during the consultation, you will receive an SMS or an email from the Department of Health in 7 days to check how your treatment went. 
Providing your consent
Your pharmacist will provide you with the Consent to Treatment and Privacy Information sheet. This contains information about the consents required. 
What to expect during the consultation
The pharmacist will ask you questions before and during your consultation. This will help them decide if they can treat you or whether you need a referral to a doctor for treatment. 
If you are unable to take non-steroidal anti-inflammatories or have had stomach ulcers in the past, the pharmacist may suggest over-the-counter medicines. 
If your pharmacist refers you to a doctor or emergency department, they will explain the reasons to you.
These may include:
Your medical history 
Your current medications
If you are pregnant
If your pain is not due to an acute injury, for example if there is a suspected deep vein thrombosis
You have symptoms or high risk of fracture 
You have symptoms of chronic pain with underlying conditions 
You have symptoms of concussion
If you have already taken pain medicine for 5 days with little improvement or worsening symptoms
If you have used intravenous substances
If you are requiring stronger pain relief than the pharmacist can provide
Your condition is too severe to be treated at the pharmacy
[bookmark: _Toc157015191]What to do if your symptoms do not improve 
If you were given an anti-inflammatory medication for 5 days, ensure the medication was taken correctly as directed by the pharmacist. 
Contact your doctor if: 
· symptoms do not start to improve within 5 days 
· pain or other symptoms worsen
· the pain relief provided is not adequate 
· you experience new pain or symptoms
Self-care
There are additional self-care measures that can help manage acute, mild musculoskeletal pain such as: 
Reduce activity (for no longer than 24 hours) 
Along with medications, you should practice P.R.I.C.E for up to 24 hours
Protection: use a brace, splits, crutches or tapes to stabilise the injury and prevent further harm
Rest: limit vigorous activity for the first 3-5 days to allow healing to begin
Ice: apply ice packs for 10-20 minutes every 1-2 hours. (Use a towel - do not apply ice directly to skin)
Compression: apply a compression wrap, such as elastic bandage, to the area to avoid swelling
Elevation: elevate the injured limb/area above the level of your heart wherever possible
Avoid heat, alcohol, massage and vigorous exercise within the first 48 hours of soft tissue conditions 
After your acute injury has healed, consider rehabilitation to improve recovery 
Where to get more information
For more information, please visit the following websites: 
Better Health Channel 
· Pain and pain management - adults <https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/pain-and-pain-management-adults>
· Bones, muscles and joints <https://www.betterhealth.vic.gov.au/conditionsandtreatments/bones-muscles-and-joints>
· Medications – non-steroidal anti-inflammatory drugs <https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/medications-non-steroidal-anti-inflammatory-drugs>

Health Direct 
· Sprains and strains <https://www.healthdirect.gov.au/sprains-and-strains>
· Back pain <https://www.healthdirect.gov.au/back-pain>
· Lower back pain <https://www.healthdirect.gov.au/low-back-pain>
· Upper back pain (thoracic pain) <https://www.healthdirect.gov.au/upper-back-thoracic-pain>
· Neck pain <https://www.healthdirect.gov.au/neck-pain>
· Anti-inflammatory medicines (NSAIDs) <https://www.healthdirect.gov.au/anti-inflammatory-medicines>

What will it cost?
The pharmacist consultation is free. 
[bookmark: _Toc157014804][bookmark: _Toc157015192]Medicine costs
Medication provided under the program is not subsidised. This means you will pay the full cost of the medicine. The cost of the medicine might be more than what you pay with a doctor’s prescription. Please discuss the costs with your pharmacist before the consultation. 
Concession card holders and those eligible for subsidised medicine under the Closing the Gap (CTG) program will also be required to pay for the full cost of the medicine. 
[bookmark: _Toc156987503][bookmark: _Toc157014805]Safety Net
Please be aware that any medications supplied as part of the program will not contribute to your Pharmaceutical Benefits Scheme (PBS) Safety Net.
If you prefer that your medications do contribute to your Safety Net total, then you will need to see your doctor for a prescription.  
[bookmark: _Toc148949587][bookmark: _Toc157015195]How to make a complaint
Information on the complaints processes for patients is available at Submit a complaint <www.health.vic.gov.au/feedback-and-complaints>
If you have a complaint, you can take the following steps to get the complaint resolved: 
Step 1. Discuss your complaint with a staff member from the community pharmacy where you received the service. 
Step 2. If the complaint cannot be resolved at Step 1, or you are dissatisfied with the outcome, you can choose one of the following ways to lodge a formal complaint with the department: 
Submit the complaint online via our online form: https://feedback.dhhs.vic.gov.au/layout.html#/DH
Email our Feedback and complaints team via health.feedback@health.vic.gov.au
Mail: Health Feedback, GPO Box 4057, Melbourne, Victoria, 3000. 
Phone:1300 229 075. For more information, see our Contact us page: https://www.health.vic.gov.au/contact-us
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