[image: ]


[image: Icon

Description automatically generated]
[image: ][image: ]

WoVG Grants Centre
[image: Icon

Description automatically generated]

OFFICIAL: Sensitive

OFFICIAL: Sensitive

[bookmark: aliashNonProtectiveMarking2FooterPrimary][image: ]3   DGS Report TemplateOFFICIAL: Sensitive
OFFICIAL
OFFICIAL



Frequently Asked Questions 
Residential Aged Care Equipment Program Round 2 – updates to existing	 FAQs
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What happens if I don't receive an invitation to apply?

If you believe you are eligible (including that your service has not previously received a grant in Round 1) but haven’t received an invitation, you should contact the Program team immediately at agedcare.equipment@grants.vic.gov.au.

Can a Residential Aged Care Home (RACH) apply in Round 2 if it already received a grant in Round 1?
No. Any RACH home that received a successful outcome and grant payment in Round 1 of the Program will be ineligible to receive any grant payment in Round 2 of the Program. 
Have Round 1 grant payments been made?
Yes. Round 1 grants have been paid in March 2026 and the RACH and organisation providers have been notified. If you received notification that you were successful but have not yet received payment, please contact the Program Team immediately at agedcare.equipment@grants.vic.gov.au.
 
Why is there a second round of grants?
A Round 2 of the Program is being offered to provide an additional opportunity for eligible RACH that did not submit an application or receive a grant in Round 1. This new round helps ensure the program reaches more eligible services and supports improved clinical assessment and care.
 
What if I experience technical issues or errors during the online application process?
Please contact the Program Team at agedcare.equipment@grants.vic.gov.au and provide as much detail as possible (including screenshots if available).
Support is available Monday to Friday, 9am-5pm (AEST).

How can I contact the Program Team before, during, or after the application process?
You can contact the Residential Aged Care Equipment Grants Program Team via email at agedcare.equipment@grants.vic.gov.au
Support is available Monday to Friday, 9am-5pm (AEST). We aim to respond to you within five business days.

What is the Comprehensive Health Assessment of the Older Person (CHAOP) training?
The free training is focused on improving the clinical assessment and care provided to older people in the RACH. The training will increase the RACH nurses’ skills and knowledge in aged care clinical assessment using the medical equipment purchased with the grant funding from the Program.

The CHAOP training will be delivered by La Trobe University in multiple locations across Victoria up until June 2028 and is free to attend for all RACH nurses.

Why do I have to do the CHAOP training?
The Australian and Victorian Governments have announced the Program as part of the Strengthening Medicare Supporting Older Australians initiative. The initiative aims to avoid emergency department presentations from the number of long stay older patient bed days through improving the support that older Victorians get in a safe and comfortable environment in the RACH.

Undertaking the free CHAOP training, receiving the grant to purchase the eligible medical equipment and participating in the evaluation activities for the Program is critical in meeting the objectives of the Strengthening Medicare initiative.

How do I enrol for the CHAOP training?
If you received a grant for a RACH, at least one registered or enrolled nurse employed at the RACH must complete the CHAOP training by June 2028. 

You cannot enrol in the CHAOP training through your grant application invitation.
Information on the training, including how to enrol can be found here: CHAOP training website.


Can I spend the grants funds before I undertake the CHAOP training?

Yes, you can.

What do I need to submit to show that I have spent the grants funds on the eligible medical equipment and completed the CHAOP training by June 2028?
The Department of Government Services will be contacting all grant recipients (RACH) seeking evidence of the expenditure of the grant funds on the eligible medical equipment and completion of the CHAOP training at approximately 12- and 24-month intervals following receipt of the grant payment.
Proof of evidence will include providing receipts which show that you have spent the funds on the eligible medical equipment and that at least one nursing staff member employed by the RACH has completed the CHAOP training.
Please note that there are no other eligible items that the grant funds can be spent on.
What happens if I don't respond to the request to submit evidence? 
You must comply with the request to provide both sets of evidence for the medical equipment purchases and completion of the CHAOP training by no later than June 2028. If you do not respond, we may seek full repayment of the grant funds from you.
What happens if I don’t spend the grants funds on the eligible medical equipment or complete the CHAOP training by June 2028?
If you only partially complete the requirements regarding the expenditure of the grant funds on the eligible medical equipment and/or completion of the CHAOP training, we may seek full repayment of the grant funds from you.
Will I have to participate in evaluation activities?
Yes, you will be required to participate in Program evaluation activities. This will include completing surveys for a period of up to 4 years after the grant has been paid. Reporting is critical in understanding the Program’s impact and the overall benefits of the Strengthening Medicare initiative. 
What happens if the program in Round 2 is oversubscribed? 
If the total Program funding requested exceeds the total program budget in Round 2, any RACH with less than 120 operational places (that has requested greater than $7,001), will be counter-offered a lesser grant amount (of no less than $7,000). If the RACH is counter-offered a lower amount, you will receive this counter-offer via e-mail and be required to accept the terms and conditions of the agreement. 
Who is responsible for the program?
The Department of Health is accountable for delivering this program on behalf of the Australian Government.

The Department of Government Services is administering the Program on behalf of the Department of Health, including issuing invitations to apply and receiving applications, application assessments, grant payments and requests for evidence to acquit the grant.
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