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Purpose
Non-Emergency Patient Transport Regulations 2026
The Non-Emergency Patient Transport Regulations 2026 (the Regulations) commenced on 18 April 2026. 
They include requirements in relation to staffing of non-emergency patient transport (NEPT) services and allow the Secretary to the Department of Health (the Secretary) to make determinations in relation to qualifications, skills and competencies for specific staff members. 
Clinical instructor
Clinical instructor is defined in the Regulations as a person employed or engaged by a provider of a NEPT service to provide clinical instruction or supervision to crew members. 
Regulation 19(1) provides that the Secretary may determine the skills and competencies required for a person to be employed as a clinical instructor for a NEPT service. 
Determination
For the purposes of regulation 19(1), the Secretary has determined the following: 
· A NEPT provider must ensure that a person employed as a clinical instructor has obtained, at a minimum, a certificate level IV Training and Assessment qualification or a qualification that, in the opinion of the Secretary, is equivalent to the first-mentioned qualification and:
· is a registered medical practitioner or 
· is a registered paramedic employed by an ambulance service who has worked for a period of not less than 18 months full time (or part time for not less than the equivalent of that period) or 
· is employed by a non-emergency patient transport service and has at least 18 months full time (or part time for not less than the equivalent of that period) experience in transporting patients of all acuity levels and that person holds a degree or a diploma approved by the Secretary.
Ambulance transport attendant and patient transport officers	
Ambulance transport attendant is defined in the Regulations to mean a person employed or engaged by a provider of a non-emergency patient transport service primarily to provide monitoring and care to low acuity patients or medium acuity patients during their transport to or from a health service and to assist other staff members to provide monitoring and care to high acuity patients during their transport to or from a health service. 
Patient transport officer in the Regulations means a person employed or engaged by a provider of a non-emergency patient transport service primarily to provide monitoring and care to low acuity patients during their transport to or from a health service and to assist other staff members to provide monitoring and care to low, medium or high acuity patients during their transport to or from a health service.
Regulation 20(1) provides that the Secretary may determine the qualifications required for a person to be employed as an ambulance transport attendant and a patient transport officer for a NEPT service. 
Determination
For the purposes of regulation 20(1), the Secretary has determined the following: 
· A NEPT provider must ensure that a person employed in the following roles has the following qualifications: 
	Crew member title
	Base qualification

	Patient Transport Officer (PTO)
	HLT31120 Certificate III Non-Emergency Patient Transport (or equivalent) 

	Ambulance Transport Attendant (ATA)
	HLT51020 Diploma of Emergency Health Care (or equivalent)



Further information or assistance
Contact the Regulated Services team <NEPTFirstAidRegulation@health.vic.gov.au if you require any further information or assistance.
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