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Welcome to the Department of Health’s last cemetery sector newsletter for 2025.
[bookmark: _Toc213404052]Pet burials
A change to the Cemeteries and Crematoria Act 2003 (the Act) to allow animal remains to be interred in public cemeteries recently passed both houses of Parliament.
The implementation date has not been finalised as at the date of this newsletter and there are no actions for cemetery trusts to take at this stage. 
It is important to note that the change gives cemetery trusts the power to decide whether to allow or not allow the interment of animal remains in the cemeteries they manage.
The Department is reviewing the implications of this change and preparing guidance and resources to help trusts. We will continue to keep the sector updated as this work progresses.  
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Many of Victoria’s public cemeteries are located in and near bush, forest and woodland. Fire risk is most extreme in these areas.
Bushfires are unpredictable. We encourage cemetery trusts to be prepared for fire and for all trust members to stay informed, especially during fire season. Advice about planning and preparing for bushfires is available on the CFA website <https://www.cfa.vic.gov.au/plan-prepare>. 
We recommend cemetery trusts in high fire risk locations consider postponing funerals on declared fire danger days in the interests of community safety. Trusts may also consider closing cemeteries on extreme and catastrophic fire danger days.
VicEmergency website and app
The VicEmergency website and app have up-to-date emergency information and warnings across the state. For information, visit the VicEmergency website <https://www.emergency.vic.gov.au>.
Download the VicEmergency app from the App Store or Google Play by following the links on the VicEmergency website.
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[image: ]Left to right: Len Adams (volunteer), Warren Kennedy (Donalda Motors), Sandra Stanton (volunteer), Ros Mudge (trust member).
Ensay Cemetery Trust successfully applied for a grant in October 2024 through the department’s Cemetery Grants Program. 
The trust received $15,000 from the department and contributed $2,150 from trust funds to purchase a new ride-on mower. It is a zero-turn mower that can manoeuvre around tight spots and obstacles.
The trust is extremely grateful to volunteers Len Adams and Sandra Stanton who mow the cemetery lawns for the trust. 
Congratulations to the trust for this fantastic addition to its maintenance assets.
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Thank you to all Class B cemetery trusts that have submitted their abstract of accounts for the 2024-25 financial year.
A copy of the 2024-25 abstract of accounts was sent to each trust in mid-June and was due to the department on 1 September 2025. 
The department accepts late submissions and asks all trusts to comply with this requirement. 
Copies of the abstract template can be downloaded from the Class B cemetery trust financial reporting webpage <https://www.health.vic.gov.au/cemeteries-and-crematoria/class-b-cemetery-trust-financial-reporting-and-procedures>.
Trusts that do not submit an abstract of accounts are not eligible to apply for cemetery grants from the department.
[bookmark: _Toc213404056]Change to the Funerals Act
A change to the Funerals Act 2006 came into effect on 1 August 2025. Funeral directors are now required to display a goods and services price list and coffin price list on their website and in a prominent position at their business premises.
This change increases transparency on funeral pricing to support Victorians to make informed choices when they are grieving and vulnerable.
Failure to comply with this is an offence that attracts a penalty of 60 units ($12,210.60 in 2025-26).
If you are concerned that a funeral director is not complying with this legislative requirement, please contact Consumer Affairs Victoria by calling 1800 008 194 or via their online enquiry form <https://www.consumer.vic.gov.au/contact-us>.
The Funerals Act is available for download on the Victorian Legislation website <https://www.legislation.vic.gov.au/in-force/acts/funerals-act-2006>.
[bookmark: _Toc213404057]Updated forms
In October 2025, changes were made to the forms in the Cemeteries and Crematoria Regulations 2025 (the Regulations). The changes have been made to reduce duplication, clarify requirements, and enable the collection of information to assist cemetery trusts’ operations. 
The changes were informed by feedback from cemetery trusts, peak bodies and funeral directors during engagement activities conducted by the department as part of the implementation of the Regulations after they came into effect in June 2025. Thank you to everyone who contributed to the process.
Summary of changes
Interment application forms 
Form 1 – Application for interment authorisation – bodily remains
Form 2 – Application for interment approval – interment other than in a public cemetery
Form 3 – Application for interment authority – body parts (excluding foetal remains)
Form 4 – Application for interment authority – foetal remains which are not a still-born child
New checkboxes for container types (coffin, casket, or other) have been added, and the term ‘out-of-coffin burial’ has been replaced with ‘shroud burial with or without backboard’ to better describe burial requirements.
Cremation application forms
Form 5 – Application for cremation authorisation – bodily remains
Form 7 – Application for cremation authority – body parts (excluding foetal remains)
Form 8 – Application for cremation authority – foetal remains which are not a still-born child
New checkboxes for container types have been added. The previous requirement for a separate letter authorising an agent to collect cremated remains has been removed as an agent’s details can be recorded on the form.
Foetal remains forms
Form 4 – Application for interment authority – foetal remains which are not a still-born child
Form 8 – Application for cremation authority – foetal remains which are not a still-born child
A new field has been added for ‘Additional information regarding the foetal remains (optional)’. Applicants may use this field to record other information about the foetal remains if they choose to, such as a name.
Required documents 
The requirement to ‘attach’ a document, such as a death certificate, has been replaced with a requirement for the document to ‘accompany’ the application form, clarifying that documents must be provided with the application but do not need to be retained by cemetery trusts.
The new forms and more information about the changes are on the Cemeteries and Crematoria website <https://www.health.vic.gov.au/cemeteries-and-crematoria/cemeteries-and-crematoria-regulations-2025>.
[bookmark: _Toc213404058][image: Poppy flower]Did you know?
Ten years ago, the Cemeteries and Crematoria Act was amended to recognise the contribution of veterans and to reflect community expectations for managing veterans' cremated remains. 
The amendment was made to ensure identified veterans' cremated remains are not scattered upon expiry of a limited tenure interment and are preserved in perpetuity. 
The Cemeteries and Crematoria Act provides cemetery trusts with a range of options for managing identified veterans' cremated remains. 
Guidelines for cemetery trusts are available on the Veterans' cremated remains webpage <https://www.health.vic.gov.au/cemeteries-and-crematoria/veterans-cremated-remains>.
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Cemetery trusts have important health and safety responsibilities that include protecting the health, safety and welfare of trust members and people who work in and visit cemeteries.
Risks around graves include:
grave collapse
employees, contractors and other persons falling into excavated graves risking injury or death
loads falling while being lifted or suspended
trips when walking on uneven ground or excavated soil loads.
The WorkSafe Victoria website contains information about what cemetery trusts should consider when controlling risks in and around graves <https://www.worksafe.vic.gov.au/safety-and-around-graves>. 
All cemetery trusts should be familiar with the guidance on this website.
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Email is the department’s preferred method of communication. It is a fast and convenient way to communicate with cemetery trusts.
We prefer to contact trusts via a designated trust email address, rather than people’s individual email addresses (for example, xcemeterytrust@gmail.com). 
If your trust does not already have a trust email address, please consider creating one and let us know the address so we can add it to our records. 
A trust email account will:
allow secretaries and nominated members shared access to receive and send emails 
enable emails to be actioned in a timely way when the primary contact is unavailable
enable trusts to receive emails from the department to pass on to trust members who do not currently have an email address of their own.
Please contact us if you need help setting up a trust email account. 
Note: It is recommended that more than one trust member have access to the trust email account to ensure trust communications can continue to be managed by the trust if the primary contact is unavailable.
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Cemetery trusts develop and implement policies to help manage the cemeteries they are responsible for. 
The department has developed templates to assist Class B cemetery trusts to develop and document trust policies. The templates can be adapted to suit the individual circumstances of each trust.
Templates are available for download on the Policy templates for Class B cemetery trusts webpage <https://www.health.vic.gov.au/cemeteries-and-crematoria/policy-templates-class-b-cemetery-trusts>.
Policies should be reviewed at least every 2 years to ensure they are current and effective. 
Policy templates are also available via the Institute of Community Directors Australia’s (ICDA) Policy Bank <https://www.communitydirectors.com.au/tools-resources/policy-bank>. These templates are developed for not-for-profit organisations and cover a wide range of policy areas.
[bookmark: _Toc213404062]Conflicts of interest 
Cemetery trust members have a duty to place the public’s interest above their own. This helps to maintain the public’s confidence in the ability of trust members to act in the best interests of the trust and Victorian communities.
Trust members are required to disclose conflicts at a trust meeting as soon as possible after becoming aware of a conflict. The person presiding at the trust meeting must ensure that the disclosure is recorded in the meeting minutes and the trust must take appropriate action.
From time to time the department becomes aware of potential trust member conflicts that have not been declared to the trust. In these circumstances the department will contact the trust to request the trust discusses the potential conflict with the trust member as soon as practicable and takes appropriate action.
Trust members who have disclosed or been identified as having a conflict are expected to enter into a conflict of interest management plan with the trust.
[image: Handshake outline]Conflict of interest management plans
A conflict of interest management plan is a written document that specifies a trust member’s conflicts and strategies for managing the conflicts.
Both the trust member and the trust chairperson or chairperson’s delegate are required to sign the document and agree to a schedule for periodic review of the plan.
The trust member is responsible for acting in accordance with the plan and implementing agreed management actions. The trust chairperson or chairperson’s delegate is responsible for reviewing the plan as per the agreed schedule.
A conflict of interest management plan template is available on the Cemeteries and Crematoria website <https://www.health.vic.gov.au/cemeteries-and-crematoria/class-b-cemetery-trust-governance#conflicts-of-interest>.
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Free face-to-face governance training workshops for Class A and Class B cemetery trusts are held across Victoria. The workshops are delivered by ICDA, an enterprise of Our Community, on behalf of the department. 
To register for an upcoming workshop in your area please visit the ICDA website <https://communitydirectors.com. au/training/victorian-cemetery-trusts-governance-and-operational-training>. 
For help with registrations or to arrange a workshop in your area by request, please contact Our Community.
Can’t attend training in person or have limited time available to attend training? Please contact Our Community to discuss your needs:
Phone: 1300 137 475
[bookmark: _Hlk96004022]Email: <learn@ourcommunity.com.au>
Class B online training
The department has developed a free online training program called Cemetery Essentials for Class B Cemetery Trusts. 
If you would like to take part, please email Our Community <learn@ourcommunity.com.au> to request an invitation.
Please note: To access the course, participants need to have an email address. 
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