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	Notifying of non-complying water 

	Section 18 of the Safe Drinking Water Act 2003

	OFFICIAL



Background information
Information requested in this form is collected under the authority of section 18 of the Safe Drinking Water Act 2003 (the Act). Submission of this form satisfies the requirements of section 18 of the Act to notify the Secretary in writing within 10 days of becoming aware of a non-compliance or likely non-compliance with a relevant water quality standard.
Please refer to, ‘Guidance – notification and reporting requirements’ for information relating to situations where sections 18 and 22 of the Act would apply.
[bookmark: _Toc202178411]Section 18 notification	
Water Supplier details

	Water supplier name:      

	Contact name and position:      

	Contact email:      

	[bookmark: Text2]Contact phone number:       



Water supply and water sampling area details

	Water supply and water sampling area involved:      

	Approximate population served by water supply and water sampling area:      

	Type of treatment and/or disinfection usually applied to the water:      



Section 18 notification: Details of water that does not comply, or is not likely to comply, with any relevant water quality standard
(a)	Date the water supplier became aware of the non-compliance or likely non-compliance.
		
	     



(b)	Is the notification:
	☐ Confirmed non-compliance 
	☐ Likely non-compliance

(c) 	Relevant water quality standard:
	
	     


	
(c)	Estimated or projected duration during which the drinking water does not, or is not likely to, comply with the relevant standard:
	
	     



(d)	Further information (please include information on any undertakings submitted or to be submitted to the Department of Health).
	
	     



(e)	Is there an accompanying regulation 20 form:
	☐ Yes
	☐ No






	[bookmark: _Hlk37240926]To receive this document in another format, phone 1300 761 874, using the National Relay Service 13 36 77 if required, or email the Water Regulator <water@health.vic.gov.au>.
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
© State of Victoria, Australia, Department of Health, July 2025.
Available at Drinking water reports and notifications <https://www.health.vic.gov.au/water/drinking-water-notifications>
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