[image: ]




OFFICIAL


[image: State Government Victoria, Department of Health]OFFICIAL

	2025-2026 fees, fines and penalties for Ambulance Services Act 1986

	OFFICIAL


[bookmark: _Toc66711981][bookmark: _Hlk66712316][bookmark: _Hlk37240926]
This document is an annually updated publication of the indexation of fines and penalties for the reference of the general public.
[bookmark: _Hlk63948051]Ambulance Services Act 1986
	Ambulance Services Act 1986, Section 
	Description
	2024-2025 Fee amount
	2025-2026 Fee amount

	10(5) Fees
	The Secretary may, by instrument, give directions to an ambulance service relating to— (a) the fees that the service may charge:
	
	

	
	· Metropolitan Emergency Road
	$1,396
	$1,437

	
	· Regional and Rural Emergency Road
	$2,059
	$2,121

	
	· Metropolitan Non-Emergency Road - Stretcher
	$377
	$388

	
	· Metropolitan Non-Emergency Road - Clinic Car
	$124
	$128

	
	· Regional and Rural Non-Emergency Road
	$637
	$656

	
	· Treatment without Transport
	$602
	$620

	
	· Air Transport Fixed Wing - Fixed
	$3,347
	$3,447

	
	· Air Transport Fixed Wing - Variable
	$2,475
	$2,549

	
	· Air Transport Rotary - Fixed
	$29,635
	$30,524

	
	· Air Transport Rotary - Variable
	$12,449
	$12,823

	
	· Membership Subscription Fees - Single
	$53,37
	$54.97

	
	· Membership Subscription Fees - Family
	$106.73
	$109.93

	Ambulance Services Act 1986, Section 
	Description
	2024-2025 Penalty amount
	2025-2026 Penalty amount

	38A(3) Powers of auditors
	A person must not refuse or fail to give full and true answers to the best of that person's knowledge to any questions asked by an auditor in the performance or exercise of any power under this Act
	$11,855
	$12,210

	38A(5) Powers of auditors
	A person must not, in purported compliance with this section, give information or make a statement that is false or misleading in a material particular
	$11,855
	$12,210

	38A(7) Powers of auditors
	A person must not obstruct or hinder an auditor in the performance or exercise of the auditor's powers under this Act.
	$11,855
	$12,210

	38B(1) Confidentiality requirements
	A person who is, or at any time has been, an auditor under this Act must not, except to the extent necessary to perform any official duties or to perform or exercise any function or power under this Act, either directly or indirectly, make a record of or divulge or communicate to any person any information that is or was acquired by the person by reason of being, or having been, an auditor or make use of any such information for any purpose other than the performance of official duties or the performance or exercise of that function or power.
	$19,759
	$20,351

	39(1) Offences
	A person must not— 
(a) use the words "ambulance service" or any name, title or description to imply an association with an ambulance service, unless such an association exists, without the written authority of the Secretary; or 
(b) represent that the person is associated with an ambulance service unless such an association exists; or 
(c) use the word "ambulance" (other than on a registration label) on any vehicle that is not owned or operated by an ambulance service without the written authority of the Secretary; or 
(d) impersonate an operational staff member; or 
(e) use any insignia described or set out in the regulations in any manner contrary to the manner set out in the regulations without the written authority of the Secretary.
	$3,952
	$4,070

	39AA False report of emergency to ambulance service
	A person must not wilfully give or cause to be given a false report of an emergency to an ambulance service
	$11,855
	$12,210




	To receive this document in another format, phone 1300 650 172, using the National Relay Service 13 36 77 if required, or email Fees and Penalties <feesandpenalties@dhhs.vic.gov.au>
Authorised and published by the Victorian Government, 1 Treasury Place, Melbourne.
[bookmark: _Hlk62746129]© State of Victoria, Australia, Department of Health, April 2023.

Available at Fees, charges and penalties webpage <https://www.health.vic.gov.au/payments/fees-charges-and-penalties-subject-to-automatic-indexation>
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