
For urgent, non-emergency care

There are 25 Priority Primary Care Centres 
opening around the state
Scan for information on services in your area or visit:  
www.betterhealth.vic.gov.au/priority-primary-care-centres-ppccs 

Victoria’s Priority Primary Care Centres provide free 
urgent treatment for conditions like mild infections and  
burns, suspected fractures or broken bones. 

They are for when you need urgent attention, but not 
an emergency response – when you can’t see your GP 
but you don’t need to go to the emergency department.  

They help Victorians who need urgent care to see a doctor 
quickly, while keeping our busy emergency departments free 
for those in critical, life-threatening situations.  

Priority Primary Care Centre services are free for everyone, 
with or without a Medicare card. 

They operate seven days a week, up to 16 hours a day.  

If you need emergency care, call Triple Zero (000) or 
go to the closest emergency department

People with non-urgent conditions should visit their 
GP for standard care or regular prescriptions. 


