
RESOURCES PACK 

SUPPORT FOR STAFF 
IMPACTED BY 
FAMILY VIOLENCE



INTRODUCTION Healthcare workers experiencing family violence are not sufficiently aware of the available support, assistance 
and safety planning - and how they can access it.

The Department of Health have identified the need to ensure there’s proper support for their own workforce 
and is now creating a new resource pack for Health Service People Managers (HR managers)

We want to empower health service people managers (HR managers in hospitals and health services) to 
support staff who may be experiencing family violence by:

● providing information to these managers on how they can support staff
● increasing staff awareness of the help available and how they can access it

We need people managers to feel well supported in supporting staff impacted by family violence.

In turn, we need these workers to understand that support is available and how they can access it. 

Family violence can happen to anyone.

As organisational leaders and people managers, you play a key role in making sure that all staff feel safe and supported in the workplace 
– including those impacted by family violence.

This resources pack will help you and your team understand your legal responsibilities to support employees experiencing family violence, 
empower you to navigate conversations with staff around this important topic, and connect them to the services they need.
 
It also provides guidance on developing organisational policies that support staff impacted by family violence.

The pack contains downloadable resources (print and digital) including:
●  Organisational guidance and information on family violence support and policies
●  A quick reference lanyard card that all staff can use
●  Posters to display in your workplace

The lanyard card and posters include space beside the Victorian Government logo where you may wish to add your own organisation’s 
logo. Please refer to the Brand Victoria Guidelines for information on branding requirements.

By using these resources, you can help staff feel safe, valued, respected and supported.

https://www.vic.gov.au/brand-victoria-guidelines




GUIDANCE AND INFORMATION Healthcare workers experiencing family violence are not sufficiently aware of the available support, assistance 
and safety planning - and how they can access it.

The Department of Health have identified the need to ensure there’s proper support for their own workforce 
and is now creating a new resource pack for Health Service People Managers (HR managers)

We want to empower health service people managers (HR managers in hospitals and health services) to 
support staff who may be experiencing family violence by:

● providing information to these managers on how they can support staff
● increasing staff awareness of the help available and how they can access it

We need people managers to feel well supported in supporting staff impacted by family violence.

In turn, we need these workers to understand that support is available and how they can access it. 

Employees have a right to be safe, healthy and well at work.
 
The impacts of family violence in the workplace can be prevented and managed by developing 
suitable policies that support staff and address risks to their safety.

We have prepared guidance to help you and your organisation understand the steps you can 
take to support staff impacted by family violence, including guidance for people managers 
and for policy development.

Information is also available on the Victorian Family Violence Multi-Agency Risk Assessment and 
Management (MARAM) Framework, which supports health services to effectively identify, assess 
and manage family violence risk.

The latest guidance and information is available at
health.vic.gov.au/health-workforce/family-violence-support

http://health.vic.gov.au/health-workforce/family-violence-support


LANYARD CARD
Organisations can provide this double-sided lanyard card to 
employees as a quick reference for how to respond if a fellow 
staff member discloses that they are experiencing family 
violence, and the support services available to them.



DOWNLOAD DIGITAL ARTWORK

DOWNLOAD PRINT ARTWORK

https://mcsaatchiaus.digitalpigeon.com/msg/SxaSkPHDEeyiSgae6ncp8w/kiJEcrMNtaAykcYY8KF6hw#%20-%20DH%20FAMILY%20SAFETY%20SUPPORT%20Lanyard%20Card_53x92mm.pdf
https://mcsaatchiaus.digitalpigeon.com/msg/S3KQIPXzEeyA_gbA6aEimw/NFYLL3YXq98PDT4NO4_0HQ#%20-%20DH%20FAMILY%20SAFETY%20SUPPORT%20Lanyard%20Card_53x92mm_Print


POSTERS
Designed to be displayed in common work areas, these posters inform staff of the key 
family safety support services available to them, particularly if they do not feel 
comfortable disclosing their experience.
 
They also encourage staff to reach out their manager or HR team for a confidential talk 
about the support available to accommodate their needs in the workplace, such as 
family violence leave, flexible work and safety adjustments. 

The posters reflect the diversity of our health workforce, representing a broad range of 
staff roles, cultures, abilities, ages and genders. Organisations can choose which 
poster(s) are most representative of their service to display.



DOWNLOAD DIGITAL ARTWORK

DOWNLOAD PRINT ARTWORK

https://mcsaatchiaus.digitalpigeon.com/msg/kjo48PXzEeyA_gbA6aEimw/JY6C2kCvJeZ0cx5AcbSnrA#%20-%20DH%20FAMILY%20SAFETY%20SUPPORT%20A3%20Poster_Digital
https://mcsaatchiaus.digitalpigeon.com/msg/vHbAwPXzEeyA_gbA6aEimw/YEPIR5HCE2UZk3vpU-ztIw#%20-%20DH%20FAMILY%20SAFETY%20SUPPORT%20A3%20Poster_Print


DOWNLOAD DIGITAL ARTWORK

DOWNLOAD PRINT ARTWORK

https://mcsaatchiaus.digitalpigeon.com/msg/kjo48PXzEeyA_gbA6aEimw/JY6C2kCvJeZ0cx5AcbSnrA#%20-%20DH%20FAMILY%20SAFETY%20SUPPORT%20A3%20Poster_Digital
https://mcsaatchiaus.digitalpigeon.com/msg/vHbAwPXzEeyA_gbA6aEimw/YEPIR5HCE2UZk3vpU-ztIw#%20-%20DH%20FAMILY%20SAFETY%20SUPPORT%20A3%20Poster_Print




THANK YOU
Further information and resources are available at 
health.vic.gov.au/health-workforce/family-violence-support

You can also email infosharing@health.vic.gov.au for more information 
on supporting staff impacted by family violence.

http://health.vic.gov.au/health-workforce/family-violence-support
mailto:infosharing@health.vic.gov.au

