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Seeing a doctor, specialist or health 

professional   

மᾞᾷᾐவ᾽மᾞᾷᾐவ᾽மᾞᾷᾐவ᾽மᾞᾷᾐவ᾽, , , , சிறᾺᾗசிறᾺᾗசிறᾺᾗசிறᾺᾗ    மᾞᾷᾐவ᾽மᾞᾷᾐவ᾽மᾞᾷᾐவ᾽மᾞᾷᾐவ᾽    அ᾿லᾐஅ᾿லᾐஅ᾿லᾐஅ᾿லᾐ    
ᾆகாதாரᾷᾆகாதாரᾷᾆகாதாரᾷᾆகாதாரᾷ    ெதாழில᾽ெதாழில᾽ெதாழில᾽ெதாழில᾽    ஒᾞவைரᾺஒᾞவைரᾺஒᾞவைரᾺஒᾞவைரᾺ    
பா᾽ᾷத᾿பா᾽ᾷத᾿பா᾽ᾷத᾿பா᾽ᾷத᾿    

Victoria has a wide range of health care 

professionals to meet all your health needs. 

உᾱகᾦᾰᾁᾷ ேதைவᾺபᾌΆ உட᾿நலᾲ 
ேசைவகைள அளிᾺபதιᾁ விᾰேடாாிய 
மாநிலᾷதி᾿ பலதரᾺப᾵ட ேசைவக῀ உ῀ளன. 

From your local GP to specialists and allied 

services covering both complimentary 

medicine and conventional treatments, there 

is a diverse range of expert to help you. 

உᾱகᾦைடய ெபாᾐ மᾞᾷᾐவ᾽(ஜி.பி.), 
சிறᾺᾗமᾞᾷᾐவ᾽க῀ மιᾠΆ இதர ேசைவக῀ 
ஆகிேயா᾽ உ῀ளன᾽. வழᾰகமான மᾞᾷᾐவ 
சிகிᾲைசக῀ மιᾠΆ ேவᾠ வைகᾺப᾵ட மᾞᾷᾐவ 
சிகிᾲைசகைள இவ᾽க῀ உᾱகᾦᾰᾁ வழᾱᾁவ᾽. 

For everyday non-emergency and ongoing 

health issues, your first place for treatment 

and advice will usually be your local GP, who 

is a general practitioner, but is commonly 

known as a GP. 

அவசரம᾿லாத ெபாᾐவான உட᾿நலᾺ 
பிரᾲசிைனகᾦᾰᾁΆ ெதாட᾽Ᾰᾐ நீᾊᾰᾁΆ 
பிரᾲசிைனகᾦᾰᾁΆ ைவᾷதியΆ பா᾽ᾰக நீᾱக῀ 
உᾱகᾦைடய ெபாᾐ மᾞᾷᾐவைரேய ᾙதᾢ᾿ 
பா᾽ᾰக ேவᾶᾌΆ, இவைரᾺ ெபாᾐவாக ஜி.பி. 
எᾹᾠ ெசா᾿வா᾽க῀. 

GPs, as well as other allied health 

professionals, such as physiotherapists, 

psychologists, podiatrists, and dentists can be 

accessed directly without referral. 

ஜி. பி-ையᾜΆ, உடᾢயᾰகᾲ சிகிᾲைசயாள᾽க῀ 

(physiotherapists) உளவியலாள᾽க῀, பாத 
மᾞᾷᾐவ᾽க῀ மιᾠΆ ப᾿ மᾞᾷᾐவ᾽க῀ 
ேபாᾹறவ᾽கைள நீᾱக῀ பாிᾸᾐைர ஏᾐΆ 
இ᾿லாமேலேய பா᾽ᾰகலாΆ. 

This is called primary, or first, care. இᾐ ᾐவᾰக நிைலᾰ கவனிᾺᾗ எனᾺபᾌΆ. 

There are also medical specialists. சிறᾺᾗமᾞᾷᾐவ᾽க῀ எனᾺபᾌபவ᾽கᾦΆ 
உ῀ளன᾽. 

However, you will need to have a referral from 

your GP to access these services. 
இᾞᾺபிᾔΆ, இᾸதᾲ ேசைவகைள அᾎᾁவதιᾁ 

உᾱகᾦைடய ஜி.பி-யிᾹ பாிᾸᾐைர 

ேதைவᾺபᾌΆ. 

Talk to your GP for more information. ேமலதிகᾷ தகவ᾿கᾦᾰᾁ உᾱகᾦைடய 
ஜி.பி-ᾜடᾹ ேபᾆᾱக῀. 
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Your GP will have an understanding of you 

and your medical history. 

 

உᾱகைளᾺ பιறிᾜΆ உᾱகᾦைடய மᾞᾷᾐவ 
வரலாιιறிைனᾺ பιறிᾜΆ உᾱகᾦைடய ஜி.பி. 

அறிᾸதிᾞᾺபா᾽. 

- I think it's really important for someone to 

have a good relationship with their GP. As 

someone they can come to and trust with their 

health problems. 

ஜி.பி.-ᾜடᾹ ந᾿ல ெதாட᾽ᾗறவி᾿ இᾞᾺபᾐ 

நமᾰᾁ ᾙᾰகியΆ எᾹᾠ நிைனᾰகிேறᾹ. 

உᾱᾰᾦைடய ஜி.பி-ைய நΆபி அவாிடΆ 
உட᾿நலᾺ பிரᾲசைனகைளᾺ பιறி நீᾱக῀ 
ெசா᾿லலாΆ எᾹற நிைல இᾞᾰகேவᾶᾌΆ. 

A GP is a person who's fairly central and you 

might have any kind of health problem, 

whether it be physical problem or a mental 

problem or you might want to just talk about 

your general health and prevention, you can 

be really well assured that anything you tell the 

doctor's not going to go outside of the room. 

It's completely confidential. 

ஜி.பி-ேய உᾱக῀ உட᾿ நலᾷதிᾹ ைமயΆ. 

உᾱகᾦᾰᾁ உட᾿நலᾺ பிரᾲசிைனேயா, மன நலᾺ 

பிரᾲசிைனேயா இᾞᾰகலாΆ, அ᾿லᾐ 
உᾱகᾦைடய ெபாᾐநலΆ மιᾠΆ ேநாᾼᾷதᾌᾺᾗ 
ஆகியவιைறᾺ பιறி ம᾵ᾌΆ நீᾱக῀ ேபச 
விᾞΆபலாΆ. நீᾱக῀ எைதᾺ பιறிᾺ ேபசினாᾤΆ, 

உᾱகᾦைடய ஜி.பி-யிடΆ நீᾱக῀ ெசா᾿ᾤΆ 
விடயᾱக῀ அவᾞைடய அைறைய வி᾵ᾌ 
ெவளிேய ேபாகாᾐ எᾹற நΆபிᾰைகேயாᾌ நீᾱக῀ 
நிΆமதியாக இᾞᾰகலாΆ. ஜி.பி.-யிடΆ ெசா᾿ᾤΆ 

விடயᾱக῀ ᾙιறிᾤΆ இரகசியமாக இᾞᾰᾁΆ. 

It's really important when a person comes to 

the doctor to tell the doctor exactly what you're 

doing, exactly what you're taking. Whether it 

be prescribed medication or over the counter 

medication, alternative substances, natural 

medicines. That's all okay, just tell the doctor 

and also alcohol and any elicit substances you 

might be taking. The doctor just wants to know 

to get the best outcome for you. 

மᾞᾷᾐவாிடΆ ேபாᾁΆேபாᾐ நீᾱக῀ ெசᾼᾜΆ 
ேவைலக῀ மιᾠΆ நீᾱக῀ உ᾵ெகாᾶᾌவᾞΆ 
மᾞᾸᾐக῀ எᾹன எᾹபைத மᾞᾷᾐவᾞᾰᾁ நீᾱக῀ 
ெசா᾿லேவᾶᾊயᾐ மிக ᾙᾰகியΆ. நீᾱக῀ 

உ᾵ெகா῀வᾐ பாிᾸᾐைர மᾞᾸதாகேவா, 

ேநரᾊயாக வாᾱᾁΆ மᾞᾸதாகேவா, மாιᾠ 

மᾞᾸதாகேவா, மாιᾠ வῄதாகேவா, இயιைக 

மᾞᾸதாகேவா இᾞᾰகலாΆ. தயᾱகாம᾿ அைத 

மᾞᾷᾐவாிடΆ ெசா᾿ᾤᾱக῀. மᾐ மιᾠΆ 
ேபாைதமᾞᾸᾐ அ᾿லᾐ ச᾵டவிேராதᾺ 
ேபாைதவῄᾐ ஆகிய பழᾰகΆ இᾞᾸதா᾿ 
அைதᾜΆ ெசா᾿ᾤᾱக῀. சிகிᾲைசயினா᾿ 
உᾱகᾦᾰᾁ ந᾿ல பலᾹ கிைடᾰகேவᾶᾌΆ 
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எᾹபதιகாகேவ மᾞᾷᾐவ᾽ இைதᾷ 
ெதாிᾸᾐெகா῀ள விᾞΆᾗவா᾽. 

Your GP can also prescribe suitable 

medications, refer you to specialists for further 

treatment, recommend allied health 

professionals, or write medical leave cover 

notes for your employer if you are unwell. 

உᾱகᾦᾰᾁᾲ ᾆகΆ இ᾿லாதேபாᾐ, உᾱகளᾐ 

ஜி.பி தᾁᾸத மᾞᾸᾐகைளᾺ பாிᾸᾐைரᾺபா᾽, 
ேமலதிக சிகிகிᾲைசᾰᾁᾲ சிறᾺᾗமᾞᾷᾐவைரᾺ 
பா᾽ᾰᾁமாᾠ  பாிᾸᾐைரᾺபா᾽, மιற உட᾿நல 
நிᾗண᾽கᾦᾰᾁᾲ சிபாாிᾆ ெசᾼவா᾽ அ᾿லᾐ 
நீᾱக῀ பணி ᾗாிᾜΆ இடᾷதிιᾁᾰ ெகாᾌᾺபதιகாக 
மᾞᾷᾐவ விᾌᾺᾗᾲ சாᾹᾠ மιᾠΆ ᾁறிᾺᾗகைளᾰ 
ெகாᾌᾺபா᾽. 

Having an open and honest relationship with 

your GP and any other healthcare 

professionals you see is essential to assist in 

helping you stay as healthy as possible. 

உᾱக῀ ஜி.பி-ᾜடᾔΆ மιற உட᾿நலᾷ 
ெதாழில᾽கᾦடᾔΆ நΆபிᾰகேயாᾌΆ திறᾸத 
மனᾷேதாᾌΆ இᾞᾺபᾐ ᾂᾊய வைரᾰᾁΆ 
உᾱகைள ஆேராᾰகியமாக ைவᾷᾐᾰெகா῀ள  
உதவியாக இᾞᾰᾁΆ. 

If you are dissatisfied with a healthcare 

professional, you have the right to get a 

second medical opinion. 

உட᾿நல நிᾗண᾽ ஒᾞவாிடΆ உᾱகᾦᾰᾁᾷ திᾞᾺதி 
இ᾿ைல எᾹறா᾿ இரᾶடாவதாக ஒᾞ மᾞᾷᾐவᾰ 
கᾞᾷைதᾺ ெபᾠΆ உாிைம உᾱகᾦᾰᾁ உᾶᾌ. 

Healthcare professionals play an important 

role in advising and helping you to prevent 

illness and maintain good health. 

ேநாᾼகைளᾷ தᾌᾷᾐ ந᾿ல உட᾿நலᾷைத நீᾱக῀ 
பராமாிᾺபதιகான அறிᾫைரைய உᾱகᾦᾰᾁ 
அளிᾺபதி᾿ உட᾿நலᾷ ெதாழில᾽களᾐ பᾱᾁ 
ᾙᾰகியமாᾁΆ. 

They can help with a whole range of health 

and wellbeing issues, such as eating well, 

keeping active, maintaining good mental 

health. 

ஆேராᾰகியமான உணᾫ, ᾆᾠᾆᾠᾺபாக இᾞᾷத᾿, 
ந᾿ல உட᾿நலᾷைதᾜΆ  மன நலᾷைதᾜΆ 
ேபᾎத᾿ ேபாᾹற பலதரᾺப᾵ட உடலநலᾺ 
பிரᾲசிைனகளி᾿ இவ᾽களா᾿ உதவ இயᾤΆ. 

As an example, let's say you're concerned 

about a painful knee. 
உதாரணᾷதிιᾁ, நீᾱக῀ ᾚ᾵ᾌ வᾢையᾺ பιறிᾰ 
கவைலᾺபᾌகிறீ᾽க῀ எᾹᾠ 
ைவᾷᾐᾰெகா῀ேவாΆ. 

Your GP will assess your condition and may 

refer you to a radiologist. 
உᾱகᾦைடய ஜி.பி. உᾱக῀ நிைலைய மதிᾺᾖᾌ 
ெசᾼᾐ கதி᾽ᾪᾲᾆΆ படΆ எᾌᾺபதιᾁ உᾱகைளᾺ 
பாிᾸᾐைரᾰகலாΆ. 
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You may decide to contact a physiotherapist 

and make an appointment. 

உடᾢயᾰக சிகிᾲைசயாள᾽ ஒᾞவைரᾺ 
பா᾽Ὰபதιᾁ சᾸதிᾺᾗேவைள  ஒᾹைற நீᾱக῀ 
ஏιபᾌᾷதிᾰெகா῀ள நீᾱக῀ விᾞΆபᾰᾂᾌΆ. 

You don't always require a referral from your 

GP. 
சகல ேவைளகளிᾤΆ உᾱகᾦைடய ஜி.பி-யிᾹ 

பாிᾸᾐைர ேதைவᾺபடாᾐ. 

There are, of course, benefits to seeing your 

GP about this issue, too. 

இᾸதᾺ பிரᾲசிைனையᾺ பιறிᾜΆ உᾱகᾦைடய 
ஜி.பி-ைய நீᾱக῀ பா᾽Ὰபதா᾿ நிᾲசயΆ பலᾹக῀ 

உᾶᾌ. 

Your GP can assess your issue in conjunction 

with the picture they already have of your 

overall health. 

உᾱகᾦைடய ஒ᾵ᾌெமாᾷத உட᾿நலைனᾺ 
பιறிய உᾱகளᾐ ஜி.பி.-யிᾹ கᾞᾷேதாᾌ இைத 

ஒᾺபி᾵ᾌ ஜி.பி-யா᾿ மதிᾺᾖᾌ ெசᾼய இயᾤΆ. 

Once you have seen the radiologist you have 

been referred to the results will be returned to 

your GP who will talk with you about the next 

steps in your health plan. 

கதி᾽ᾪᾲᾆᾺ படᾱகைள நீᾱக῀ எᾌᾷத பிறᾁ அதᾹ 
ᾙᾊᾫக῀ உᾱகளᾐ ஜி.பி-ᾰᾁ 

அᾔᾺபிைவᾰகᾺபᾌΆ. இைதயᾌᾷᾐ 
உᾱகᾦைடய உட᾿நலᾷ தி᾵டᾷதிᾹ அᾌᾷத 
க᾵டᾷைதᾺ பιறி உᾱக῀ ஜி.பி. உᾱகᾦடᾹ 

ேபᾆவா᾽. 

If it turns out that you need further more 

specialised help, in this case it could be an 

orthopaedic surgeon, then a referral must be 

obtained. 

ேமιெகாᾶᾌ சிறᾺᾗமᾞᾷᾐவ உதவி 
உᾱகᾦᾰᾁᾷ ேதைவᾺப᾵டா᾿ அேநகமாக 
எᾤΆᾗ-ᾚ᾵ᾌ அᾠைவசிகிᾲைசயாள᾽ ஒᾞவைரᾺ 
பா᾽Ὰபதιகான பாிᾸᾐைர உᾱகᾦᾰᾁᾷ 
ேதைவᾺபᾌΆ. 

Seeing your GP is either free or subsidised by 

a government rebate. 
ஜி.பி-ையᾺ பா᾽Ὰபᾐ இலவசமாகேவா அ᾿லᾐ 
அரᾆ த῀ᾦபᾊ ெபιற க᾵டணமாகேவா 
இᾞᾰᾁΆ. 

If your GP bulk bills, Medicare should cover 

the whole cost. 
உᾱகᾦைடய ஜி.பி. க᾵டணᾷைத 

அரசாᾱகᾷதிடமிᾞᾸᾐ (bulk bill) ெபιறா᾿, 

'ெமᾊெகய᾽' ᾙᾨᾲ ெசலைவᾜΆ ஏιகேவᾶᾌΆ. 

If they charge a set consultation fee, Medicare 

pays a portion of this. 

நிைலயான கலᾸᾐைரயாட᾿ க᾵டணΆ ஒᾹைற 
ஜி.பி. வᾇᾢᾷதா᾿, 'ெமᾊெகய᾽' அதி᾿ ஒᾞ 

பᾁதிையᾲ ெசᾤᾷᾐΆ. 
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Costs to see other healthcare professionals or 

other specialists can vary. 

உட᾿நல நிᾗண᾽கைள அ᾿லᾐ மιறᾲ 
சிறᾺᾗமᾞᾷᾐவ᾽கைளᾺ பா᾽Ὰபதιகான 
ெசலᾫக῀ மாᾠபடᾰᾂᾌΆ. 

Most charge a fee, but Medicare refunds part 

of that cost. 
ெபᾞΆபாலாேனா᾽ க᾵டணΆ வᾇᾢᾺபா᾽க῀, 

ஆனா᾿ ெசலவிᾹ ஒᾞ பᾁதிைய 'ெமᾊெகய᾽' 

ெசᾤᾷᾐΆ. 

It's a good idea to check how much you will 

have to pay before you start your treatment. 

உஙᾦைடய சிகிᾲைசையᾷ ᾐவᾱᾁவதιᾁ 
ᾙᾹபாக, எῂவளᾫ ெசலவாᾁΆ எᾹபைதᾷ 

ெதாிᾸᾐெகா῀வᾐ ந᾿லᾐ. 

There can be times when your GP and other 

healthcare professionals are unavailable. 
சில ேவைளகளி᾿ உᾱகᾦைடய ஜி.பி-ையᾜΆ 
மιற உட᾿நல நிᾗண᾽கைளᾜΆ உᾱகளா᾿ 
பா᾽ᾰக இயலாம᾿ ேபாகலாΆ. 

In this instance, there are telephone helplines, 

like nurse on call, available 24 hours a day for 

general medical advice. 

அᾺபᾊᾺப᾵ட ேநரᾷதி᾿ உதவிᾷ ெதாைலேபசி 
இைணᾺᾗகைள அைழᾰகலாΆ. உதாரணமாக, 

ெபாᾐவான மᾞᾷᾐவ அறிᾫைரᾰᾁ 'nurse on call’ 

ேசைவைய 24 மணி ேநரᾙΆ அைழᾰகலாΆ. 

Finding a GP, specialist, or other healthcare 

professional is something you can play a big 

part in. 

ஜி.பி., சிறᾺᾗமᾞᾷᾐவ᾽ அ᾿லᾐ மιற உட᾿நல 
நிᾗண᾽கைளᾷ ேதᾌவதி᾿ நீᾱக῀ ெபᾞΆ 
பᾱகாιறலாΆ. 

By being involved in your healthcare and 

talking openly and honestly with your GP, 

you'll get the best results. 

உᾱகᾦᾰகான உட᾿நலᾷ தி᾵டᾷதி᾿ ஈᾌபாᾌ 
ெகாᾶᾌ உᾱக῀ ஜி.பி.-ᾜடᾹ நீᾱக῀ 

மனΆவி᾵ᾌᾺ ேபசினா᾿, உᾱகᾦᾰᾁ ந᾿ல பலᾹ 

கிைடᾰᾁΆ. 

Remember to ask questions, get a second 

opinion if you need to, listen to health advice, 

ask for a translator if needed, and act early. 

ேக῀விக῀ ேகᾦᾱக῀, ேதைவᾺபடா᾿ 

இரᾶடாΆ கᾞᾷᾐ ஒᾹைற நாᾌᾱக῀. உட᾿நல 

அறிᾫைரᾰᾁᾲ ெசவி ெகாᾌᾱக῀, 
ேதைவᾺப᾵டா᾿ ெமாழிெபய᾽Ὰபாள᾽ 
ேவᾶᾌெமனᾰ ேகᾦᾱக῀, மιᾠΆ ᾐாிதமாᾼᾲ 

ெசய᾿பᾌᾱக῀. 



 

 

Tamil | ��� 
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