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The Victorian Health System           | 0H;xd&HR,gql.fcshw>f&J.fw>fusJR 

Welcome to the Victorian healthcare 
system.  

w>fwl>fvd1frk1fql0H;xd&HR,Rql.fcshw>fu[ku,1fw>f 
&J.fw>fusJRtylRvDR$ 

Treatment, care, education, and disease 
prevention for everyone in Victoria. 

w>fulpg,gbsg˜ w>fu[ku,1f˜ w>ful.fb.f ul.foh˜ 
‘D;w>f’Do’>w>fql;w>fqg$ 

At the heart of the Victorian healthcare 
system is you. Healthcare professionals 
work together to provide care to their 
communities. Across both public and private 
hospitals, medical clinics, community health 
centres, and private general and specialty 
practises. 

v>0H;xd&HR,Rql.fcshw>fu[ku,1fw>f&J.fw>fusJRo;
uH>fylReh.f˜rh>f’.feRvDR$ ql.fcshw>fu[ku,1ftySRtd.f 
’D;uH>fpDw>fohw>fb.fwz.frRoud;w>fv>w>f’k;td.fxD.f
w>fu[ku,1fqltySRw0>wz.fttd.fvDR$ v>w>fqg 
[H.fb.fC;u rs>>f’D;ySReD.fw*R’.fcHrHRv>1f˜ uoH.f’>; 
wz.f˜ ySRw0>ql.fcsh0JRvD>fwz.f˜ ’D;w>fulpg,gbsgnD 
Ek>f’D;vDRvDRqDqDv>tb.fC;’D;ySReD.fw*R’.fwz.f$ 

Healthcare services include mental health, 
alcohol and drugs, aged care, disability, 
pregnancy and birth, children, family, and 
relationships, emergency, palliative care, 
carer support, and more. 

ql.fcshw>fu[ku,1ftw>f[h.frReh>fcJ;wz.fy1fCk1f’D;eD>f
o;ql.fcsh˜ oH;{dR*1f{dR’D;uoH.frlRbSD; wz.f˜ w>fu 
[ku,1fuG>fxGJol.f uho;yS>f˜ ySR uhuGJ.ffwz.f˜ [k;o; 
’D;w>ftd.fzsJ.f˜ zdo.fwz.f˜ ‘l.fzdx>zd˜ ‘D;w>fb.fxGJvd1f 
o;wz.f˜ *h>f*D>ftl˜ w>fu[ku,1fuG>fxGJySRv>bl;xD.f 
uoH˜ w>fwdp>RrRp>R[H.fzdCDzd’D;tgeh>fteh.fwz.f 
vDR$ 

 
The public system is provided by all levels 
of government, local, state, territory, and the 
Australian government, and it provides its 
services either free or at a subsidised cost. 

 
urs>>fw>f&J.fw>fusJReh.fw>f[h.frRp>RvDRcDzsdv>y’d.f
tywD>fcJv>1f˜ vD>fu0DR˜ uD>fpJ>f˜ vD>f [D.fu0DR’D;tD;p 
-xhv,gy’d.f˜ ’D;[h.frRp>RvDRtw>f[h.frReh>fcJ;wz.f 
v>tuvDrhwrh>f v>w>frRySJRp>Reh.ftyShRweDRvDR$ 

Medicare is the public health insurance 
scheme that provides rebates to qualifying 
people. Medicare provides you with free 
public hospital treatment and subsidised 
healthcare and pharmaceuticals. The 
private system comes with a fee-based 
structure for its range of services, and it 
offers greater choice. 

rJ’H.fcJ&frh>f0J’.furs>>fql.fcshw>ftk.fuDRw>fwd1fusJRv>
[h.frRp>Ru’guhRusd.fphqlySRtd.f’D;cGJ;,1fv>-u>; 
eh>fu’guhReh.fvDR$ rJ’H.fcJ&f[h.frRp>ReRw>fulpg,g 
bsguvDv>urs>>fw>fqg[H.f’D;rRySJRp>Reh.fw>fv>1f 
bl.fv>mfphRv>ql.fcshw>fu[ku,1f’D;uoH.fuoDw 
z.ft*D>fvDR$ w>f&J.fw>fusJRb.fC;’D;ySReD.fw*R’.f 
tHRy1f Ck1fwylRCD’D; w>frRuvDeh>ftw>fwd1fusJR 
v>w>frReh>fcJ;wbsK;rHRt*D>f˜ ‘D;[h.fvDRw>fCkx> 
cGJ;,1ft’d.ftrk.feh.fvDR$ 

Allied health professionals work in private 
practise, hospitals, and community health 
services. 

ql.fcshtySRrRCk1frRoud;w>fwz.frRw>fzJql.fcsh0JR 
vD>fv> tb.fC;’D;ySReD.fw*R’.f˜ w>fqg [H.fwz.f˜ 
‘D; ySRw0>ql.fcshw>frReh>fcJ;wz.feh.fvDR$ 

Pharmacists provide services in local 
chemists or pharmacies as well as in 
hospitals and community health services. 

ySRzD.fuoH.fuoDwz.f[h.fvDRw>frReh>fcJ;v>vD>fu0DR
uoH.fus;ylRwz.f rhwrh>fv>uoH.fus;Ck1f’D;w>fqg 
[H.fwz.f’D;ySRw0>ql.fcshw>f rReh>fcJ;wz.feh.fvDR$ 
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One of the best places to get started on 
your healthcare journey is with your local 
GP. Creating an honest and open with your 
local doctor enables the both of you to work 
together to find the best treatment options 
available to you. For example, if you had 
been experiencing ongoing problems with 
your hip or knee, your GP may refer you to 
an orthopaedic surgeon. Referrals require 
specialists to write a diagnosis and 
management plan back to the referring GP. 
Your GP may receive many updates, from 
imaging, to blood tests, and instructions for 
further care. And you can discuss these 
results with your GP if further clarification is 
required. 

w>fvD>ft*hRuw>.fv>up;xD.feql.fcshw>fu[ku 
,1fw>fvJRusJtHReh.frh>f0J’.f’D;evD>fu0DR’l.fzdx>zd 
uoH.fo&.fvDR$ ol.fxD.fw>fuwdRoud;twDtvdR 
’D;zsdzsdzsgzsgCkmf’D;’D;evD>fu0DRuoH.fo&.feh.f‘k;nDxD.f 
ok0JcH*Rvd1fv>urRoud;Ck1fw>fv>w>fCkxH.fw>ful 
pg,gbsgw>fCkx>t*hRuw>>fv>ttd.fy1fvHv>e*D>f 
vDR$ t’d˜ erh>fcDzsduG>fq>.frJ1fb.fw>fuDw>fcJv>t 
q>wwJ1fb.f’D;e,D>fwJ1fcd.frhwrh>fcD.fvh.fcd.f eh.f˜ 
e’l.fzdx>zduoH.fo&.fuqS>CDReR qlCH’D;xl.fys>f 
ul;uGJuoH.fo&.fttd.feh.fvDR$ w>fqS>cD*1fwz.fvd.f 
uoH.fo&.fpJ.feDRtw>fuGJ;zsgw>fqgtrHR’D;w>fy>qS> 
w>fwd1fusJRqluoH.fo&.fv>tqS>cD*1fw>fttd.fvDR$ 
e’l.fzdx>zduoH.fo&.fu’d;eh>fb.fw>f*h>fw>fusdRtoD 
wz.f p;xD.fv>w>f’deh>fuh.f*DR˜ wkRw>forHord;uG>f 
oGH.f‘D;w>feJ.fusJv>qlngw>ffu[ku,1ft*D>fvDR$ ’D; 
ew>.fyD.foud;w>ftp>wz.ftHRv>e’l.fzdx>zduoH.f
o&.foh0J’.fzJevd.fftgxD.fw>fwJ e>fy>>ftcgeh.fvDR$ 

If you're in an emergency situation, then call 
000, or visit the emergency department of 
your local hospital. Emergency departments 
are for critical care patients. Where many 
patients present simultaneously, emergency 
departments use triage, which is the 
process of determining the priority of 
patient's treatments based on the severity of 
their condition. Triage aims to ensure that 
patients are treated  in the order of their 
clinical urgency,  which refers to the need 
for timely critical intervention. 

erh>ftd.fv>*h>f*D>ftlw>ftd.fo;tylR’D;ud;vDwJpd 000˜ 
rhwrh>fvJRql*h>f*D>ftl0JRusdRtd.fv>evD>fu0DRw>fqg 
[H.fwuh>f$ *h>f*D>ftl0JRusdRwz.feh.frh>fv>ySRqgt&h 
’d.fv>w>fu[ku,1fuG>fxGJwz.ft*D>fvDR$ zJySRqg 
tgtg*D>f*D>f[JxD.fwbsDCDtvD>feh.f*h>f*D>ftl0JRusdRol 
usJv>w>fulpgqdeh>fySRv>ttd.frl’H;0Jv>trh>fusJ 
v>w>fq>wJmfw>fulpg,gbsgqdySRqg’d;oehRxD.ft 
o;v>ySRqgtw>ftd.fo;e;xJvJ.ftzDcd.fvDR$ usJv> 
w>fulpgqdeh>fySRv>utd.frl’H;0J˜ wd1fy1f0J’.fw>frR 
vDRwH>fySRqgwz.fw>fulpg,gbsgtDRv>t0Joh.f 
vd.fqdb.fw>fulpg,gbsgtw>ftd.fo;tzDcd.f˜ v> 
tb.fxGJ’D;w>fulpg,gbsgv>vd.fcsK;q>csK;uwD>f 
eh.fvDR$ 

For after-hours medical issues that are not 
emergencies there are a range of options 
available to you, like after hours GPs and 
locum services. Some private hospitals will 
also have emergency departments which 
may have shorter wait times, but there will 
be a cost involved for treatment. 

w>fql;w>fqgt*h>fuDv>w>fq>uwD>fwv>uGH1fv>w 
rh>fb.ff *h>f*D>ftlwz.ft*D>feh.f w>fCkx>cGJ; ,1ftd.fw 
bsK;rHRv>e*D>f˜ ’ftrh>fuoH.fo&.f’D;uoH.f’>;w>f 
rReh>fcJ;>v>w>fulpgq>uwD>f 0HR0Jtcgwz.fvDR$ 
w>fqg[H.fv>b.fC;ySReD.fw*R’.fweDRutd.fph.f 
uD;’D;*h>f*D>ftl0JRusdRwz.fv>b.ftd.fcd;q>uwD>fpSR 
ud1fzdoh.foh.f˜ b.fq.ftyShRuvHRutd.fv>w>fulpg 
,gbsgt*D>fvDR$ 
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Ambulance Victoria staff and paramedics 
provide emergency treatment and transport 
to an emergency department. Ambulance 
costs can be expensive, so membership 
fees are worthwhile. Although the Victorian 
government oversees the ambulance 
service, the service is not free to all users. 
From seeing your local GP, to being treated 
by specialists, all while have access to 
world class hospitals and community health 
services, the Victorian healthcare system is 
here for you. It is a system that puts you at 
the centre of your care. 

0H;xd&HR,Rodvh.fwDySRqgtySRrRw>fzd’D;uoH.fo 
&.fwz.f[h.fvDRrRp>R*h>f*D>ftlw>fulpg,gbsg’D;0Hpd1f 
wDqS>wz.f ql*h>f*D>ftl0JRusdRt td.fvDR$ odvh.f 
wDySRqgeh.ftyShR’d.foh0J’.fv> w>feh.ftCdw>fuJu 
&>zdtbl;tvJeh.furh>fw>f -u>;0Jb.f0JvDR$ 0H;xd&HR 
,Rty’d.fy>qS>tH;uG>fodvh.fwDySRqgtw>frReh>fcJ; 
b.fq.f˜ w>frReh>fcJ;tHRwrh>ftuvDv>ySRolw>f 
ud;*R’J;t*D>fb.f$ p;xD.fw>fxH.fvd1fo;’D;e’l.fzdx>zd 
uoH.fo&.fwkRCDRv>w>fulpg,gbsgeRv>uoH.f 
o&.fpJ.feDRwz.f˜ zJySRud;*Rtd.f’D;w>f’d;eh>f[D.fcd.f 
’Dzs>.fywD>fw>fqg[H.fw>frReh>fcJ;’D;ySRw0>ql.fcshw>f 
rReh>fcJ;wz.ftcgeh.f˜ 0H;xd&HR,Rql.fcshw>fu[ku 
,1fw>f&J.fw>fusJR td.f0J’.fzJtHRv>e*D>fvDR$ w>ftHR 
rh>fw>f&J.fw>fusJRty1fvDReRv>ew>fu[ku,1ft 
w>fy nd.fvdRvdRvDR$                                        

For more information visit 
www.BETTERHEALTH.vic.gov.au/servicesa
ndsupport. 

v>w>feh>ftgxD.fw>f*h>fw>fusdRt*D>fEk1fvDRuG>f zJ 
www.BETTERHEALTH.vic.gov.au/servic
esandsupport wuh>f$ 

 


