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Family support form

Victorian Patient Transport Assistance Scheme (VPTAS)

Patients may be eligible for family support assistance:

v if the approved medical specialist requires immediate family members (parents or guardians, partners and/or children) to
participate in a medical treatment or consultation appointment. In these circumstances the patient is deemed to be the
primary patient receiving approved specialist medical services.

Family support does not include situations where family members, including an approved escort, travel:

X to visit a patient

X to bring clothes, medications or items requested by the patient

X between their or the patient’s home the treatment location to upkeep the home, care for other family members,
look after pets or return f@r wokk.

About the patient
Note: The patient is the person¥gted in Secti : Patisqit’s details on the accompanying VPTAS claim form

NERFZ/VAREEEEEEEEEEEEEEEEEEE

[ INTVIAIN T Joateotvien| | J/[ [ /[ [ ]]]
\H\/J/U/\M\\H HEEEEEEEEEEN

s> [ [T [ T[] AJ T LT T Jsure [ ] Jrosoce[ ] [ ]

About the person required to partncnpate in the sal zy/{ atient for a consultation or treatment

Note: A separate family support form is required to be comBeteq, %: @%qwed by the specialist to attend the same

session as the patient for a consultation or treatment
N [T T TTTTT]

hoym{mberuuuuu\
|

[ ]
[ NN AN T
‘ ‘ \l//\/St/aie‘Q\‘ \J,Postcodel:\:‘:l:‘

Givennames‘ ‘ ‘ ‘ ‘

Familyname‘ ‘ ‘ ‘ ‘

Residential address‘ ‘ ‘

Fullname‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Relationship to patient ‘ ‘ ‘ ‘

[ [T ™M
\ \ [ [T T[]
[ T T T[] \
soub | [ [ [ [ [T TTTITTTT]
Specific date(s) this person was required to attend consultations/treatment

oate [ [ J/[ ] J/L 11 [ Joae[ [ J/[ [ ]/ [T Joae[> J/[ [ J/[[1T]

Residential address‘ ‘ ‘ ‘ ‘

oate | | J/[ [ /LT 1 Joae [ [ J/[ [ )/ L[ [ Joael [ J/[ 1]/ 1]

Reason the above person is required to participate
Note: If the space here is not adequate, please attach a letter outlining the details

Treating medical specialist’s signature ‘ ‘ Date ‘ / /

|
typeotspeciaist| [ [ [ [ [ [ [ [ [ [ [TTTTTTT[T]
|

Fatnare [ [ [ [ [ [ [T TTTTTTITT]

Providernumber‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Phonenumber‘

For more information contact the VPTAS Office on 1300 737 0733.

When completed send this Family support form together with your
VPTAS claim form to the VPTAS Office. v
ORIA | Health
State and Human
Government Services
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VPTAS Office use. Claim Number:

Travel and accommodation
reimbursement claim form

Victorian Patient Transport Assistance Scheme (VPTA

Please note:

The standard processing time for an eligible claim is six to eight weeks
e Claim forms must be lodged within 12 months of attending an approved medical specialist service
* Do not add trips to this form after the approved medical specialist or authorised officer has signed

and dated this form in Section C
e Submit separate VPTAS claim forms for each specialist.

About the scheme

The Victorian Patient Transport
Assistance Scheme (VPTAS) helps
eligible Victorians and an approved
escort(s) who have to travel a long
way for specialist medical treatment
by subsidising their travel and
accommodation costs.

VPTAS guidelines

Details about the subsidy levels and
eligibility criteria are in the VPTAS
guidelines. Follow the links from our
website <http://go.vic.gov.au/1epXMN>
or contact the VPTAS Office on

1300 737 073.

Am | eligible?

You might be eligible if you are:

v aVictorian resident or a living orga
donor from interstate

v living in a designated rural ¥
region

(see the VPTAS guidelines for{etails

v travelling 100 kilometres or more one
way or an average of 500 kilometres
a week for one or more weeks to see
your specialist

v a metropolitan resident receiving
specialist medical treatment interstate
because the treatment is not available
within Victoria.
Note: This must be approved in
writing by your medical specialist.

To determine if the minimum distance

criteria is met the VPTAS Office

uses Google maps, Get Directions,

which is accessible from

<http://go.vic.gov.au/1epXMN>.

Page 1 of 4

Non-concession card holders
An annual deduction of $100 will be made
from claims for patients who are not
the primary card holder of an approved
pensioner concession card or health ca
card. Patients under the age of 18 years
will not have the first $100 dedugted.

Travel covered
Only travel between thepatie

igon holidays or visiting friends
or family

is undertaking a journey to or from
outside Australia

X is accessing allied health
(for example, physiotherapy,
audiology, podiatry) or general
practitioner (GP) services

X s eligible to claim assistance
under another state, territory or
Commonwealth scheme or from
a registered benefits organisation
including the Department
of Veterans’ Affairs

X has received or claimed damages
or other payment in respect to the
illness or injury being treated

X was injured in a motor vehicle accident
and is covered by the Transport
Accident Commission or injured at
work and is covered by WorkSafe.

Checklist

8ection A: Travel and
ommodation diary

All journey details are provided

€ceipts/invoices are
dttached for accommodation,
flights, public transport,
or community transport

Section B: Patient’s details

D All patient details are provided

D Escort details have been listed

Section C: Approved medical
specialist

D All parts of this section have
been completed by the
specialist or authorised officer

Section D: Consent and declaration

Has been signed and dated by
the patient or legal guardian

Note: The VPTAS Office is unable
to process a claim form unless
Section D is fully completed

Section E: Payment details

D Either a cheque or EFT payment
has been selected

[ ] Correct address/bank details
have been provided

D If any payments are for another
provider their correct details are
listed in Section E

Note: a more detailed checklist
is available at
<http://go.vic.gov.au/1epXMN>

OR 1A Health
State and Human
Government Services
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