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This is the seventh edition of Your Hospitals, 

an interim report on Victoria’s public hospital 

performance in 2007-08. This six monthly update 

provides information on emergency care, elective 

surgery and other key activity areas for July to 

December 2007. In the six months to December 

2007, compared with the same period last year, 

Victorian hospitals treated an additional:

• 37,611 emergency department patients

• 18,702 admitted patients

• 13,684 patients who received same-day 

treatment

• 14,714 patient treatments in specialist 

outpatient clinics.

During this period, Victoria’s hospitals responded 

to a number of challenges and continued to treat 

a growing number of people presenting to emergency 

departments. Emergency presentations rose by 

5.2 per cent over this period. Illnesses such as 

infl uenza impacted on hospital performance by 

causing high increases in presentation rates at 

some health services and by affecting hospital staff.

The winter illness period was accompanied by 

a signifi cant rise in gastroenteritis episodes which 

impacted on hospital performance through temporary 

bed closures and affecting hospital staff.

Industrial action from October 2007 by nurses and 

allied health staff also placed additional demands 

on the system’s capacity to treat patients in a timely 

way. Hospital bypass rates for the month of October 

2007 (5.3 per cent) were over four times that for 

the same time in the previous year (1.2 per cent in 

October 2006). 

The proportion of emergency department patients 

transferred to a hospital bed within 8 hours, 

was down from 73 per cent in October 2006 

to 67 per cent October 2007.  

Despite these challenges, more emergency 

patients are being treated within clinically desirable 

times than ever before. In the July to December 

2007 period, over 3,300 more of the most complex 

emergency patients were treated within clinically 

desirable times than at the same time last year.

At 31 December 2007, there were 39,502 people 

waiting for elective surgery, representing 0.7 

per cent of the Victorian population. This is 2.0 

per cent less than the 40,301 people that were 

waiting for elective surgery at the end of December 

1999, representing 0.9 per cent of the Victorian 

population at that time. Treatment of the one 

millionth elective surgery patient since 1 November 

1999 occurred in December 2007.

In the July to December 2007 period, half of the 

patients admitted to Victorian public hospitals for 

elective surgery waited 29 days or less. 

The improvement in waiting times for elective 

surgery patients and the reduction in the number 

of patients waiting for long periods for elective 

surgery are key priorities for the Government. 

The Victorian Government has made a commitment 

to addressing elective surgery waiting lists through 

a $25.8 million package for hospitals, in addition to 

the $34.2 million contribution by the Commonwealth 

Government as part of the Elective Surgery Waiting 

List Reduction Plan. The combined $60 million has 

been made available this year to provide elective 

surgery to more than 9,400 additional Victorians 

and to help hospitals increase their elective surgery 

capacity through capital works and equipment 

improvements.

The Government has provided funds for additional 

emergency and maternity services, additional 

prevention and diversion services, better management 

of mental health patients and improved access 

to outpatient services.

Victoria is well placed to respond to the growing 

demand for hospital services and will continue 

to improve access to world class health services.

                                                      May 2008 
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Patients treated: Patients treated: Patients treated:

Total admissions 17,870 Total admissions 52,328 Total admissions 6,837
Emergency department
presentations 36,419

Emergency department
presentations 27,870

Emergency department
presentations 22,524

Outpatient (VACS) encounters 34,321 Outpatient (VACS) encounters 54,493 Outpatient (VACS) encounters 40,414
Emergency department 
patients:

Emergency department 
patients:

Emergency department 
patients:

Hospital bypass (%) NA Hospital bypass (%) 4.5 Hospital bypass (%) NA
Triage category 1 patients seen 
immediately (%) 100

Triage category 1 patients seen 
immediately (%) 100

Triage category 1 patients seen 
immediately (%) NA

Triage category 2 patients seen 
within 10 minutes (%) 84

Triage category 2 patients seen 
within 10 minutes (%) 76

Triage category 2 patients seen 
within 10 minutes (%) 89

Triage category 3 patients seen 
within 30 minutes (%) 76

Triage category 3 patients seen 
within 30 minutes (%) 51

Triage category 3 patients seen 
within 30 minutes (%) 70

Admitted to a bed within 
8 hours (%) 79

Admitted to a bed within 
8 hours (%) 61

Admitted to a bed within 
8 hours (%) 99

Non-admitted with length of 
stay less than 4 hours (%) 85

Non-admitted with length of 
stay less than 4 hours (%) 67

Non-admitted with length of 
stay less than 4 hours (%) 92

Elective surgery: Elective surgery: Elective surgery:

Category 1 patients listed 11 Category 1 patients listed 100 Category 1 patients listed 4
Category 2 patients listed 386 Category 2 patients listed 1,084 Category 2 patients listed 325
Category 3 patients listed 1,458 Category 3 patients listed 1,102 Category 3 patients listed 2,611
Urgent patients admitted within 
30 days (%) 100

Urgent patients admitted within 
30 days (%) 100

Urgent patients admitted within 
30 days (%) 100

Semi-urgent patients admitted 
within 90 days (%) 93

Semi-urgent patients admitted 
within 90 days (%) 57

Semi-urgent patients admitted 
within 90 days (%) 98

Non-urgent patients admitted 
within a year (%) 89

Non-urgent patients admitted 
within a year (%) 69

Non-urgent patients admitted 
within a year (%) 98

1230 1360 1450

Patients treated: Patients treated: Patients treated:

Total admissions 16,305 Total admissions 8,831 Total admissions 26,133
Emergency department
presentations 13,499

Emergency department
presentations 13,789

Emergency department
presentations 20,297

Outpatient (VACS) encounters 71,177 Outpatient (VACS) encounters NA Outpatient (VACS) encounters 34,646
Emergency department 
patients:

Emergency department 
patients:

Emergency department 
patients:

Hospital bypass (%) NA Hospital bypass (%) NA Hospital bypass (%) 7.8

Triage category 1 patients seen 
immediately (%) 100

Triage category 1 patients seen 
immediately (%) 100

Triage category 1 patients seen 
immediately (%) 100

Triage category 2 patients seen 
within 10 minutes (%) 91

Triage category 2 patients seen 
within 10 minutes (%) 65

Triage category 2 patients seen 
within 10 minutes (%) 87

Triage category 3 patients seen 
within 30 minutes (%) 91

Triage category 3 patients seen 
within 30 minutes (%) 61

Triage category 3 patients seen 
within 30 minutes (%) 75

Admitted to a bed within 
8 hours (%) 99

Admitted to a bed within 
8 hours (%) 76

Admitted to a bed within 
8 hours (%) 64

Non-admitted with length of 
stay less than 4 hours (%) 95

Non-admitted with length of 
stay less than 4 hours (%) 77

Non-admitted with length of 
stay less than 4 hours (%) 65

Elective surgery: Elective surgery: Elective surgery:

Category 1 patients listed 5 Category 1 patients listed 1 Category 1 patients listed 27
Category 2 patients listed 280 Category 2 patients listed 122 Category 2 patients listed 895
Category 3 patients listed 164 Category 3 patients listed 115 Category 3 patients listed 618
Urgent patients admitted within 
30 days (%) 100

Urgent patients admitted within 
30 days (%) 100

Urgent patients admitted within 
30 days (%) 100

Semi-urgent patients admitted 
within 90 days (%) 100

Semi-urgent patients admitted 
within 90 days (%) 69

Semi-urgent patients admitted 
within 90 days (%) 58

Non-urgent patients admitted 
within a year (%) 100

Non-urgent patients admitted 
within a year (%) 91

Non-urgent patients admitted 
within a year (%) 74

1390 1180 1460

Royal Children's Hospital

Royal Women's Hospital

Royal Victorian Eye & Ear Hospital

St Vincent's Hospital

Royal Melbourne Hospital

Sandringham Hospital
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Patients treated: Patients treated: Patients treated:

Total admissions 20,249 Total admissions 20,427 Total admissions 4,309
Emergency department
presentations 32,155

Emergency department
presentations 16,325

Emergency department
presentations 11,035

Outpatient (VACS) encounters 27,542 Outpatient (VACS) encounters 27,574 Outpatient (VACS) encounters NA
Emergency department 
patients:

Emergency department 
patients:

Emergency department 
patients:

Hospital bypass (%) 3.2 Hospital bypass (%) 3.7 Hospital bypass (%) NA

Triage category 1 patients seen 
immediately (%) 100

Triage category 1 patients seen 
immediately (%) 100

Triage category 1 patients seen 
immediately (%) 100

Triage category 2 patients seen 
within 10 minutes (%) 84

Triage category 2 patients seen 
within 10 minutes (%) 93

Triage category 2 patients seen 
within 10 minutes (%) 92

Triage category 3 patients seen 
within 30 minutes (%) 64

Triage category 3 patients seen 
within 30 minutes (%) 87

Triage category 3 patients seen 
within 30 minutes (%) 94

Admitted to a bed within 
8 hours (%) 71

Admitted to a bed within 
8 hours (%) 69

Admitted to a bed within 
8 hours (%) 88

Non-admitted with length of 
stay less than 4 hours (%) 79

Non-admitted with length of 
stay less than 4 hours (%) 78

Non-admitted with length of 
stay less than 4 hours (%) 96

Elective surgery: Elective surgery: Elective surgery:

Category 1 patients listed 14 Category 1 patients listed 27 Category 1 patients listed 3
Category 2 patients listed 539 Category 2 patients listed 665 Category 2 patients listed 373
Category 3 patients listed 799 Category 3 patients listed 602 Category 3 patients listed 632
Urgent patients admitted within 
30 days (%) 100

Urgent patients admitted within 
30 days (%) 100

Urgent patients admitted within 
30 days (%) 100

Semi-urgent patients admitted 
within 90 days (%) 77

Semi-urgent patients admitted 
within 90 days (%) 61

Semi-urgent patients admitted 
within 90 days (%) 91

Non-urgent patients admitted 
within a year (%) 97

Non-urgent patients admitted 
within a year (%) 80

Non-urgent patients admitted 
within a year (%) 99

Data for the most recent period are preliminary and may be revised.
NA - not applicable

Sunshine Hospital Williamstown HospitalWestern Hospital

Additional performance and waiting time data for these hospitals and the remaining hospitals participating in the Elective Surgery Information 
System and the Victorian Emergency Minimum Dataset are presented on the web at www.health.vic.gov.au/yourhospitals. The website also includes 
a technical appendix setting out which hospitals contribute to the various data collections from which the information in this Report is drawn. 
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