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Tools Steps in minimising the risk of falls 
and fall-related injuries
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On Admission

Have the risk factors been assessed
comprehensively for this patient/resident?

2 CONDUCT Falls Risk Assessment

Does the level of the patient/resident's risk 
exceed the threshold? (the threshold is 
dependant upon the tool used)

1 CONDUCT Falls Risk Screen

Do the selected actions match the 
patient/resident’s risk factors and have all 
the actions been implemented as part of the 
plan for daily care?

3 DEVELOP & IMPLEMENT
an Action List for minimising the risk 
of falls and fall-related injuries and 
INCLUDE the list in the patient/resident’s 
plan for daily care

Review/revise plan
for daily care routinely, 

or cued by:

• patient/resident falling

• change in patient/
 resident's health/ 
 functional status

• change in patient/
 resident's environment

Review circumstances 
of the fall at ward/unit
level

Ward/Unit Level
Falls Incident DataWere the appropriate actions taken?

4 RESPOND to a falls incident 
    appropriately:
a) Care for patient/resident
b) Report the incident
c) Repeat steps 1/2 and 3 of this module

Process model for minimising the 
risk of falls and fall-related injuries
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presents four steps for assessing
and managing patient/residents to
minimise their risk of falls and fall-
related injuries, and

Identifies tasks and products that
result from carrying out the steps

The process model

About the process model


