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10am - 11am Welcome 

Dr Ro Saxon 
 
 
Building a connected primary care system  
Laying the foundation for e-referral  
Tracey Slatter, A/Director Primary and Community Health 

 
 
Support from the Office of Health Information Systems 
HealthSMART Strategy 
Fiona Wilson, Director Office of Health Information Systems 
 

Atrium A 

 
11.30am – 12.45pm 

 
Session 1 - Presentations 
 
Service Coordination Electronic Referral System: Do the BITS 
& BATS add up?  
Jon Hilton, Project Consultant, HARP Information Management and 
Business Systems Project 
Janette Mitchell, Manager, Outer East Primary Care Partnerships 
 
 
Electronic Referral, workplace issues and communication 
Brett Wake, Service Coordination Project Officer 
Ann-Marie Deeker, Care Coordinator, Eastern Health, Care 
Coordination Unit, Emergency Department 
 
 
Establishing the online Service Directory & E-Referral across 
Western Metropolitan Region agencies 
Simon D'Orsogna, e-Business Manager, Western Region Primary 
Care Partnerships 
Guy Walter, Respite and Activities Team Leader Community Care, 
City Of Moonee Valley 
 
Facilitated Panel Discussion 
Presenters 
 
 
                                                                     continued over page 

 
Atrium A 



 
1.45pm – 3.00pm 

 
Session 2A – Atrium A 
 
Clinical Information for General 
Practitioners: The encrypted emailed 
discharge summary 
Dr Jeff Urquhart, GP Liaison Officer, 
Barwon Health 
 
GP Links: implementation issues 
Terry Murphy, Informatics manager, 
SouthCity GP Services 
 
E Referral in the South West 
Margaret Sinnott, Regional Project 
Officer, Service Coordination 
Bill O’Keffe, HACC Assessment Officer, 
Timboon & District Health Services 
Fiona Torpy, Post Acute Care Regional 
Coordinator, Wannon 
 
Connecting with GPs – 
Implementation of Electronic 
Discharge Summaries 
Dr Susan Sdrinis, Manager Medical 
Operations, Peninsula Health 
Dr John Siemienowicz, Executive 
Director, Morning Peninsula Division of 
General Practice 
 
Facilitated Panel Discussion 
Presenters 
 

 
Session 2B – Atrium B 
 
Development of an Information 
Management Approach for Eastern 
Health 
Jon Hilton, Project Consultant, HARP 
Information Management and Business 
Systems Project, Eastern Health  
 
A step or a leap forward into the 
future 
Judi McKee, Manager of ACCESS unit for 
sub-acute services and ACAS, Peninsula 
Health – Rehabilitation Aged and 
Palliative Care Services  
 
Service Co-ordination and e-Referral 
Project 
Rebecca Naylor, Manager, Allied Health 
and Gateway Development, Western 
Health 
 
Meeting the Challenge of Acute to 
Primary Care e-Referrals. Melbourne 
Health’s e-Referral system 
Alan Napier, e-Referral Project Manager, 
Melbourne Health 
 
 
Facilitated Panel Discussion 
Presenters 

 
3.15pm – 4.15pm 

 
Session 3A – Atrium A 
 
Implementing E-referral 
What do agencies need to consider? 
 
Facilitated Panel Discussion 
 
Alan Napier, e-Referral Project 
Manager, Melbourne Health 
Rebecca Naylor, Manager, Allied Health 
and Gateway Development, Western 
Health 
Martin Hawson, General Manager, 
Mildura Rural City Council 
Jon Hilton, Project Consultant, HARP 
Information Management and Business 
Systems Project, Eastern Health 
Guy Walter, Respite and activities Team 
Leader Community Care, City of Moonee 
Valley 
Mary Shaw, Manager, Allied Health 
Services, Djerriwarrh Health Services 
Judi McKee, manager of the ACCESS 
Unit for sub-acute services and ACAS, 
Peninsula Health 
Fiona Torpy, Post Acute Care Regional 
Coordinator, Wannon 
John Brewer, Registration Authority 
Manager, HeSA 
 

 
Session 3B – Atrium B 
 
What do software 
vendors/developers need to 
consider? 
 
Current and future directions re 
implementation of the SCTT 
Jenk Akyalcin, Senior Project Manager, 
IM/ICT Support, Primary and Community 
Health, DHS 
 
SCTT "messaging standards" project 
Russell McDonell, Technical Operations 
Manager, Hume Alliance of Rural 
Hospitals 
 
Directions from the Office of Health 
Information Systems 
David Ryan, Project Manager, Patient 
Management Systems, Office of Health 
Information Systems, DHS 
 
Statewide Services Directory 
Max Walker, Manager, Information 
Systems & Services, RRHACS, DHS 

 


