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The Challenge

The complexity of Community Care

Many reports highlighted

< Number of services

e Complexity of the system
« Difficulty in gaining access
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The vision

A simplified entry and assessment process for the
Home and Community Care Program, with an
Implementation deadline of Dec 2007.

Seeking marketed and visible points where people
can go If they are seeking services but do not know
what is available or what they may be able to
access.
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Direct 2 Care
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Launched June 2008
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A partnership at many levels

Older People and their
Families/Carers

Community Care Providers C/W + state
Funded included PCP Member Agencies

Direct2Care incorporating
Carelink

Department of
Health and
Ageing
(DOHA)

Department of

Inner East
Primary Care
Partnership
(IEPCP)

/

Federal Government
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Governments
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Outcomes

e |[ncrease in calls
e Satisfled customers
e Ongoing development of the service
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Contacts

UCCO - Ronda Held ronda.held@ucco.org.au

DHS - Karen Kennedy Karen.Kennedy@dhs.vic.gov.au

Direct 2 Care 1300 121 121
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