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E-referral in Victoria
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E-referral in Victoria (cont.)
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Enablers in Victoria

Policy — BATS
Partnership - Primary Care Partnerships
Practice standards - Victorian Statewide Practice Manual

Information standards — SCTT and the VSRF



Service coordination in Victoria

Programs: Total number of responses: 203 agenCIeS responded to the
Admitted patients 16 SU rvey (thlS represents 636 DHS
HAR® 2 program areas)
Emergency Services 10
Post Acute 24
Sub Acute 14
Palliative Care 14
Outpatients 13
Allied Health 34
Aged Care Assessment 40
HACC 189
Homelessness assistance 12
Long-term housing assistance 4
Dental Services 11
Community Health 83
Ambulance Services 1
Child Protection and Family Services 20
Disability Services 51
Drugs Services 17
Early Years Services 14
Mental Health 32

Youth Justice and Services 1



Service coordination in Victoria (cont.)

e Waiting for assessment

Criteria 5.4. Where a waiting pericd between the referral and assessment occurs, the health and wellbeing of consumers have been monitored as appropriate, according to
risk.
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Response to urgent referrals

Criteria 7.5. When your agency is the receiving agency, it has responded to ‘urgent referrals’ within 2 working days of receipt.
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Service coordination in Victoria (cont.)

e Feedback to GPs

Criteria 6.11. When there iz a Service Coordination Plan, the consumer's GP haz a copy of the agreed Service Coordination Plan (if appropriate).
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e Consumer consent for disclosure of information

Criteria 8.2. When your agency is the referring agency, the congent form has been completed for all referrals requiring the disclosure of personal information.
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Contact and further information

Direct:
Jenk Akyalcin, Manager, Partnerships, 9096 7646

Email:

jenk.akyalcin@dhs.vic.gov.au
Internet:

http://www.health.vic.gov.au/pcps
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