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What is eBusiness in the Western Metropolitan Region?

A project to provide online business tools that support service coordination by improving access to information about services available, and rolling-out a secure referral system for community based agencies.  

The key objective is the development of a regional electronic service directory to:

·  improve information access 

·  support best referral practices 

·  support an electronic referral system

Connectingcare.com is the integrated service directory and eReferral system. 

Any agency practitioner with an Internet connection and a current Internet browser can go online and securely make a referral to a registered agency (see list attached). By completing the online form (SCTT) or by attaching an INI (generated by a client management system) the message is encrypted (scrambled), sent and decrypted (unscrambled) securely. An acknowledgement email is sent back unencrypted – but not containing any client information. Only registered sites can receive in this way; agencies can register by upgrading business processes and implementing software (digital certificates). 

Commonwealth Gatekeeper policy supports PKI as a standard for online transactions, and the Health Insurance Commission have funded HeSA on behalf of the health sector to support uptake and use of digital keys, especially for GPs. 

Who Is Involved?

In January 2004 the participants in the Western Metropolitan Region included all local councils, HACC providers, RDNS (receiving only), ACAS in Western and Melbourne Health Services, and Community Health Services. 

Where?

The agencies receiving eReferrals are from the Western Metropolitan Region across Melbourne Moonee Valley PCP, Brimbank Melton PCP, and WestBay PCP (covering Wyndham, Maribrynong and Hobson’s Bay LGAs). 

Why This System?

Currently 11 of 31 PCPs (covering 32 of 78 LGAs) currently subscribe to Connectingcare. This a proven system, working today, relatively cheap, low risk, and was identified as a best fit with Statewide and Commonwealth directions. The Connectingcare.com system won ‘Outstanding Innovation in Primary & Community Health’ at the 2003 Victorian Network awards.

-----------------------------------------------------------------------------------------------------------------------------------------------------------

For more information contact: Simon d'Orsogna, Western Metropolitan Region e-Business Manager

Mob. 0418 321 254    Ph. 9398 0718    E simon.wmrpcp@isispc.com.au   URL www.wmrpcp.org.au
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