Name of system

Description of software system

Contact

SCTT 2009 implemented

Auto-population (%)

Exporting, saving, printing, and sharing

Sharikat Khoo Community Services Sharikat Khoo specialises in Community  Sharikat Khoo (Aust) Pty Ltd Yes Can be exported as MS Word: No Can be exported as HL7: No, though
System Services software. The Sharikat System is Mark Annabell Can be exported as RTF: Yes possibile within 6 months
comprehensive and fully integrated, 1 Woolerton Court Can be exported as PDF: Yes
comprising some 18 modules catering for |Donvale Can be exported as HTML: No
different aspects of community care, VIC 3111 Can be exported as XML: No
including both Aged and Children tel: 03 9874 4975 Can be saved locally: Yes
services. Assessments can be entered on email: info@sharikatkhoo.com.au Can be printed: Yes
notebooks and PDA's can be used for web: www.sharikatkhoo.com.au Can be shared via secure e-referral /
selected services. The system is MDS-II distributer system / messaging system:
compliant. Yes
carelink+ carelink+ is a .NET based client Icon Global Yes 75 Can be exported as MS Word: Yes Can be exported as HL7: No, though
management system offering advanced  Craig Porte Can be exported as RTF: Yes possibile within 6 months
electronic data capture which is integrated | 73 Malop Street Can be exported as PDF: Yes
with its roster, and provides seamless Geelong Can be exported as HTML: No
interfacing to Payroll and Financial VIC 3220 Can be exported as XML: No
systems as well as electronic reporting to tel: 03 5229 3141 Can be saved locally: Yes
Government Departments email: craig.porte@iconglobal.com.au Can be printed: Yes
web: www.iconglobal.com.au Can be shared via secure e-referral /
distributer system / messaging system:
Yes
UNITI UNITI is an advanced client management UNITI Yes 25 Can be exported as MS Word: No Can be exported as HL7: No, though
system designed primarily for use in the  Matt Morris Can be exported as RTF: Yes possible within 12 months

delivery of community nursing services
through the following modules; District
Nursing, Palliative Care, Bush Nursing,
Finance Memberships, Equipment,
Community Health. UNITI can schedule
client visits, maintain secure and
searchable electronic client records,
manage statistical and financial records,
as well as provide remote and mobile
access to information

Suite 6C Global Innovation Centre
University Drive

Mount Helen

VIC 3350

tel: 03 5309 2407

email: mmorris@uniti.com.au
web: www.uniti.com.au

Can be exported as PDF: Yes

Can be exported as HTML: Yes

Can be exported as XML: Yes

Can be saved locally: Yes

Can be printed: Yes

Can be shared via secure e-referral /
distributer system / messaging system:
Yes

Note: 1. Auto-population (%) supports data in a system to transfer, without manual effort, to the SCTT. 2. HL7 supports data in a system to transfer, via a secure electronic referral / distributor system and without manual effort, to another system.
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Description of software system

Contact

SCTT 2009 implemented

Auto-population (%)

Exporting, saving, printing, and sharing

HL7

GoldCare GoldCare is software for aged and Campana Systems Pty Ltd Yes Can be exported as PDF: Yes Can be exported as HL7: No, though
community care that includes rostering, Wes Radulski Can be saved locally: Yes possibile within 6 months
billing, care modules and case/client Suite 1 Level 3 Can be printed: Yes
management 295 Springvale Road
Glen Waverley
VIC 3150
tel: 03 9535 4900
email: wir@campana.com
web: www.mygoldcare.com.au
TCM 7 tcm 7 manages the delivery of services to Database Consultants Australia No, though due by

clients living at home. It supports clinical
aspects of care as well as the activities
associated with brokerage and rostering.

Peter Young

Level 5

355 Spencer Street

West Melbourne

VIC 3124

tel: 03 9320 9052

email: pyoung@data.com.au

web: www.thecaremanager.com.au

1/11/2009

Referral Information Management System
(RIMS)

RIMS autopopulates referral data from
client management systems to the
relevant referral forms as required by
each receiving agency. Referral data is
then delivered via XML messages to
Connectingcare (or on forms via autofax).
Connectingcare then sends the referrals
either by encrypted email forms delivery
or webservice queue data delivery as
required by the receiving agency.

Grampians Rural Health Alliance
Barry Robbins

P O Box 577

Ballarat

VIC 3350

tel: 03 5333 4862

email: barryr@grampianshealth.org.au
web: www.grampianshealth.org.au

No, though due by
30/11/2009

Note: 1. Auto-population (%) supports data in a system to transfer, without manual effort, to the SCTT. 2. HL7 supports data in a system to transfer, via a secure electronic referral / distributor system and without manual effort, to another system.
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Description of software system

Contact

SCTT 2009 implemented

Auto-population (%)

Exporting, saving, printing, and sharing

Titanium Patient management system for public Dental Health Services Victoria Yes 25 Can be exported as MS Word: Yes Can be exported as HL7: No, not planned
oral health in Victoria Martin Whelan Can be exported as RTF: Yes work
720 Swanston Street Can be exported as PDF: No
Carlton Can be exported as HTML: No
VIC 3053 Can be exported as XML: No
tel: 03 9341 1227 Can be saved locally: Yes
email: whelanm@dhsv.org.au Can be printed: Yes
web: www.dhsv.org.au Can be shared via secure e-referral /
distributer system / messaging system:
No
PalCare Web-based palliative care electronic PalCare Pty Ltd No, though due by
health record Kelvin Suker 1/09/2009
657 Nicholson Street
Carlton North
VIC 3054
tel: 03 9380 3516
email: kelvin.suker@palcare.com.au
web: www.palcare.com.au
Haccpac HACCPAC offers a complete information Vada Computing Pty Ltd Yes 100 Can be exported as MS Word: Yes Can be exported as HL7: No, though

system that satisfies both the 'client' and
'service provider' aspects of HACC
service provision. HACCPAC is an easy
to use, cost effective and flexible system,
allowing HACC service providers to
manage their HACC services with
considerable savings, particularly in the
areas of rostering and accountability.
HACCPAC can be used as a simple
recording and rostering system as well as
a collator of information for reporting and
planning. It is compatible with present and
anticipated requirements for monitoring
HACC services, e.g. SCTT 2009 and MDS
Version 2.0.

Mark Eckermann

PO Box 242

Blackburn South

VIC 3130

tel: 03 9890 5418

email:
mark.eckermann@vadacomputing.com.a
u

web: www.vadacomputing.com.au

Can be exported as RTF: Yes

Can be exported as PDF: No

Can be exported as HTML: No

Can be exported as XML: No

Can be saved locally: Yes

Can be printed: Yes

Can be shared via secure e-referral /
distributer system / messaging system:
Yes

possibile within 6 months

Note: 1. Auto-population (%) supports data in a system to transfer, without manual effort, to the SCTT. 2. HL7 supports data in a system to transfer, via a secure electronic referral / distributor system and without manual effort, to another system.




Name of system

Description of software system

Contact

SCTT 2009 implemented

Auto-population (%)

Exporting, saving, printing, and sharing

HL7

PJB Data Manager A comprehensive system for the PJB Software Australia Pty Ltd Yes 50 Can be exported as MS Word: No Can be exported as HL7: No, though
Community Health sector, covering Allied Peter Begbie Can be exported as RTF: Yes possible within 12 months
Health, Home Nursing, Palliative Care RMB E650 Can be exported as PDF: Yes
and Brokered Services such as HITH, Mahers Rd Can be exported as HTML: Yes
HARP and Post Acute Care. Includes an Warrenheip Can be exported as XML: No
Appointments system, a Debtors system |VIC 3352 Can be saved locally: Yes
and a wide range of management reports, tel: 03 5334 8101 Can be printed: Yes
as well as covering government reporting |email: pjb@pjbaus.com Can be shared via secure e-referral /
requirements. web: www.pjbaus.com distributer system / messaging system:
Yes
Ascribe Domiciliary Care Ascribe Domiciliary Care is an information Ascribe Yes 100 Can be exported as MS Word: No Can be exported as HL7: No, though
system designed to manage operational, |Douglas Garlick Can be exported as RTF: Yes possible within 3 months
clinical and financial aspects of Level 12 Can be exported as PDF: Yes
community care. - Improved Service 468 St Kilda Rd Can be exported as HTML: Yes
Efficiency ADC ensures the most Melbourne Can be exported as XML: Yes
appropriately skilled and available staff VIC 3194 Can be saved locally: Yes

are scheduled to deliver services to their
clients. This provides: Improved
efficiency of staff schedules and hours
worked Advanced planning of schedules
and better management of appointment
reallocations More precise client budgets,
including over and under runs  Improved
Financial Control ADC holds financial
information about debtors and patients.

Standard fee schedules can be created by

finance staff and linked to debtors to
create financial programs. These can then
be allocated to the clients to specify the
type of service, the appointment schedule,
authorisation limits and rules for travel,

tel: 03 9860 4427
email: doug.garlick@ascribe.com
web: www.ascribe.com

Can be printed: Yes

Can be shared via secure e-referral /
distributer system / messaging system:
Yes

i.Patient Manager

Patient Administration System

iISOFT

Jo Parry

iISOFT

60 Kingsford Smith Dve

Albion

QLD 4010

tel: 07 3624 7416

email: joanne.parry@isofthealth.com
web: www.isofthealth.com

No, though due by
31/12/2009

Note: 1. Auto-population (%) supports data in a system to transfer, without manual effort, to the SCTT. 2. HL7 supports data in a system to transfer, via a secure electronic referral / distributor system and without manual effort, to another system.



Name of system

Description of software system Contact

SCTT 2009 implemented Auto-population (%) Exporting, saving, printing, and sharing HL7

HMS & Harrison

Patient and client management system for Health Management Systems (Austalia)

providers of sub-acute, allied health, Pty Ltd

community health, chronic disease George Guorgi
management, community nursing, day PO Box 151

care/day Centre, rehabilitation and Surrey Hills

brokered service management. Reports | VIC 3127

on numerous data sets and manages tel: 03 98987055
scheduling, service delivery, internal email: admin@hms.com.au
management reports. Provides web: www.hms.com.au
interoperability standards as HL7, SCTT

and others.

No, though due by
31/12/2009

No, though due by

CRISSP CRISSP is the Client Relationship System DoH / DHS
for Service Providers and is designed as a|Felicia Cousins 31/12/2010
client information and case management |13/120 Spencer Street
tool which also collects data for reporting Narre Warren
purposes. It is designed to support CSOs |VIC 3805
funded to provide out of Home Care, tel: 03 9092 1901
Disability Services (including HACC), email: felicia.cousins@dhs.vic.gov.au
Youth Justice and Youth Services, Family web: www.dhs.gov.vic.au/crissp
Services and ECIS
Profile Complete EMR including front desk and Intrahealth Limited No

practice management (billing, claiming, Tom Donnelly
debtors, banking) modules 119 Willoughby Road
Crowes Nest
Sydney
NSW 2065
tel: 02 9956 3827
email: tom.donnelly@intrahealth.com
web: www.intrahealth.com

Note: 1. Auto-population (%) supports data in a system to transfer, without manual effort, to the SCTT. 2. HL7 supports data in a system to transfer, via a secure electronic referral / distributor system and without manual effort, to another system.



Name of system Description of software system Contact SCTT 2009 implemented Auto-population (%) Exporting, saving, printing, and sharing HL7

Vital DB Vital DB is an application which comes in  Axem Pty Ltd No, though due by
a version which uses Pivotal CRM as a Nick Phillips 30/03/2010
base, and another version which uses Level 14, 309 Kent St
Microsoft Dynamics CRM as the base. It Sydney
is an application for non-profit NSW 2000

organisation, and part of the functionality |tel: 02 8282 6030

includes management of delivery of Client email: nickp@axem.com.au
Services. (also manages events, training, 'web: www.axem.com.au
donations, membership, etc)

Organisations such as Australian Red

Cross, Vision Australia, and others

service their community using the system.

QDC - Quarterly Data Collection Tool QDC Tool is a stand alone application DoH / DHS No (QDC is no longer being
used by Community Service Andrew Hanley supported)
Organisations to enter data for 50 Lonsdale Street
submission to DSD as a part of the Melbourne
Quatrterly data collection. The tool VIC 3000

connects to the departments Secure Data tel: 03 9096 0149
Exchange (SDE) to upload de-identified  email: andrew.hanley@dsh.vic.gov.au
XML data with SLK. DHS is required to  |web: www.dhs.vic.gov.au
report summarised details of services

provided to clients for various bodies

including Victorian Treasury and the

Australian Institute of Health and Welfare.

Some reports are required at the end of

each quarter some half yearly and others

annually. QDC has been developed for

tracking the delivery of disability services

for service provider organisations

receiving funding for disability services.

Communicare Communicare is a fully integrated Communicare Systems Pty Ltd No, though due by
electronic health and practice Brian Dunstan 1/02/2010
management system. 19 Findlay Rd

Leeming
WA 6149

tel: 08 9332 2433
email: bd@ccare.biz
web: www.ccare.biz

Note: 1. Auto-population (%) supports data in a system to transfer, without manual effort, to the SCTT. 2. HL7 supports data in a system to transfer, via a secure electronic referral / distributor system and without manual effort, to another system.



Name of system

Description of software system

Contact

SCTT 2009 implemented

Auto-population (%)

Exporting, saving, printing, and sharing

HL7

case management with the grouping of
calls into cases, case histories,
summarised case notes, follow-up,
brokerage, assessments, care plans and
to-do lists.

Peter Caldwell

24 Peppercorn Walk

Kensington

VIC 3031

tel: 03 9376 8752

email: pc.kbs@optusnet.com.au
web:
www.knowledgebasesystems.com.au

Can be exported as RTF: No

Can be exported as PDF: No

Can be exported as HTML: No

Can be exported as XML: No

Can be saved locally: Yes

Can be printed: Yes

Can be shared via secure e-referral /

distributer system / messaging system:

Yes

ACE Client management system used to Australian Institute for Primary Care No, though due by
collect ACAS & HACC MDS Janette Collier 1/05/2010

Level 5
Health Sciences Building 2
La Trobe University
VIC 3086
tel: 03 9479 5962
email: janette.collier@latrobe.edu.au
web:
www.latrobe.edu.au/aipc/projects/ace/

TrakCare Total Hospital Information System - InterSystems Yes 100 Can be exported as MS Word: No Can be exported as HL7: No, though

Community Health Application Joanne Gubbins Can be exported as RTF: No possible within 12 months
Level 23 Can be exported as PDF: Yes
227 Elizabeth Street Can be exported as HTML: No
Sydney Can be exported as XML: No
NSW 2000 Can be saved locally: Yes
tel: 02 9380 7111 Can be printed: Yes
email: joanne.gubbins@Intersystems.com Can be shared via secure e-referral /
web: www.intersystems.com distributer system / messaging system:
Yes
OnCall OnCall provides comprehensive call and |Knowledge Base Systems Pty Ltd Yes 75 Can be exported as MS Word: Yes Can be exported as HL7: Yes

Note: 1. Auto-population (%) supports data in a system to transfer, without manual effort, to the SCTT. 2. HL7 supports data in a system to transfer, via a secure electronic referral / distributor system and without manual effort, to another system.




Name of system

Description of software system

Contact

SCTT 2009 implemented

Auto-population (%) Exporting, saving, printing, and sharing

HL7

Daisy

Rostering, payroll and invoicing for home
care and nursing providers.

Knowledge Base Systems Pty Ltd
Peter Caldwell

24 Peppercorn Walk

Kensington

VIC 3031

tel: 03 9376 8752

email: pc.kbs@optusnet.com.au
web:
www.knowledgebasesystems.com.au

Yes

75 Can be exported as MS Word: Yes
Can be exported as RTF: No
Can be exported as PDF: No
Can be exported as HTML: No
Can be exported as XML: No
Can be saved locally: Yes
Can be printed: Yes
Can be shared via secure e-referral /
distributer system / messaging system:
Yes

Can be exported as HL7: No, though
possibile within 6 months

S2S eReferral and Servic e Coordination

Service-to-Service is an innovative

Infoxchange Australia

No, though due by

System solution for community service Amodha Ratnayeke 9/10/2009
organisations seeking to streamline their 375 Johnston Street
workflow and increase efficiency for the  Abbotsford
ultimate benefit of clients. The S2S VIC 3067
eReferral and service coordination tel: 03 9418 7417
module enable smooth service email: amodha@infoxchange.net.au
coordination and referral communication  web: www.infoxchange.net.au
between the health and community
services sector organisations.
Connectingcare Connectingcare provides an integrated Connectingcare Yes 25 Can be exported as MS Word: No Can be exported as HL7: No, though

system for secure messaging and
electronic referral. It also has online
service directory capabilities.

Fulvia Constantinou

Level 1, 399 Melton Hwy

Taylors Lakes

Melbourne

VIC 3038

tel: 0458 987 253

email: fulvia@connectingcare.com
web: www.connectingcare.com

Can be exported as RTF: No

Can be exported as HTML: Yes

Can be exported as XML: Yes

Can be saved locally: Yes

Can be printed: Yes

Can be shared via secure e-referral /

distributer system / messaging system:

Yes

possible within 12 months

Note: 1. Auto-population (%) supports data in a system to transfer, without manual effort, to the SCTT. 2. HL7 supports data in a system to transfer, via a secure electronic referral / distributor system and without manual effort, to another system.
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Auto-population (%)

Exporting, saving, printing, and sharing

HL7

Camillus (Ascribe JCD product)

Client Management Information system

Royal District Nursing Service
lan Cash

31 Alma Rd

St Kilda

VIC 3134

tel: 03 9536 5213

email: icash@rdns.com.au
web: www.rdns.com.au

Yes

75 Can be exported as MS Word: No
Can be exported as RTF: No
Can be exported as PDF: Yes
Can be exported as HTML: No
Can be exported as XML: No
Can be saved locally: Yes
Can be printed: Yes
Can be shared via secure e-referral /
distributer system / messaging system:
Yes

Can be exported as HL7: No, though
possible within 12 months

Note: 1. Auto-population (%) supports data in a system to transfer, without manual effort, to the SCTT. 2. HL7 supports data in a system to transfer, via a secure electronic referral / distributor system and without manual effort, to another system.
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