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BENEFITS OF SERVICE CO ORDINATION

The purpose of this brainstorming exercise was to get participants thinking about what they perceive as the benefits, given their experience with the Primary Care System.  The suggestions below may be useful prompts for agency training sessions.

Improving service coordination between primary health providers is underpinned by the following objectives:

· Consumers and carers experience enhanced engagement with services and programs and experience services as being provided in a seamless, coordinated fashion.

· ·Consumers and carers obtain appropriate services and programs in a timely fashion and at convenient locations, irrespective of demographic and social factors (including income, geography, age, gender and cultural background).

· ·Consumers and carers have access to the information they need to genuinely participate in the care they receive and to participate in development of approaches to the management of their health and care information.

Benefits as brainstormed by providers at a Regional Training Session:

· Privacy and consent

· Virtual single point of entry

· Good information and appropriate referral

· Consumer can feel more confident

· Consumer does not have to duplicate information

· Good communication channels

· Stop consumers falling through gaps

· Identify gaps

· Consumers and providers know about other services

· Links between organisations – networks/working together

· Empowering consumers

· Improving standards/competencies

· Appropriate service provision

· Services are using same tools and therefore sharing the same information
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