[image: image2.jpg]




JIMS MOWING 
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Jims Mowing was used in the training package to enable people to think outside their sector but look at key ‘business practices’ that are recognised for Jim’s Mowing but also have relevance for the Primary Health System and the aims of Service Coordination.

Key points from a brainstorming activity at a Regional Training Session:

· Well known

· Quality

· Customer service

· Reliable

· Standard practices

· Insurance

· Single point of access

· Consistency

· Consumer control

· Can complain

· Range of services

· They are everywhere

· Statewide and local

· Trained, educated

· Service coordination

· Trustworthy

· Standard

· Flexible – can refer

· Offers access to other services
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