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PO Box 1049

Swan Hill 3585 22 February 2002
Ph: 03 5032 4479
Fax: 03 5032 4946

Email: manager@smpcp.org

VISION
“To encourage healthier communities through planned and coordinated services
for the people of Buloke, Gannawarra and Swan Hill municipalities”

INTRODUCTION

Welcome to the first SMPCP Bulletin, and it is intended that this will be a fortnightly tw o—page communication
sheet, to enable all health service providers in the Southern Mallee region to be kept up to date with SMPCP
activities and developments. For further information on any of the details please feel free to contact the office.

What does the SMPCP do? The outcomes of these meetings are reported back to
the SMPCP Board, which meets bimonthly face to
face at Kerang and District Hospital, Kerang, and
both full members and Associate members attend
this meeting. The issues and outcomes that are iden-
tified and reported to the meetings ensure that there
The overall aim of the PCP is to improve the health is an appropriate communication process that can be
and well being of the catchments population by fed into the Community Health Plan.

better coordination of planning and service delivery

in response to identified needs. The three main ar-

eas of focus are planning, service coordination and In Gannawarra and Swan Hill there are also Health

partnerships between agencies and this is what Promotion Committees that meet monthly in Swan
makes the Community Health Plan. Hill and bimonthly in Gannawarra. These committees

- are made up of health professionals who have an in-
\_Nho should be involved and how to do terest and focus on health promotion in the current
it? roles and work together to identify health promotion
projects and to work together on joint health promo-
tion and service planning to encourage more effective
use of resources and to reduce duplication.

The SMPCP is an alliance of health service agencies
that provide primary health services to the catch-
ment population in the municipal areas of Buloke,
Swan Hill and Gannawarra.

The SMPCP operates on a local government focus
and Service Provider meetings are held monthly in
each area. These meetings are open to all health
professionals and your attendance is encouraged.
The aim of these meetings is to encourage greater
collaboration and sharing of information between |
services, and to enable services to have an avenue

to contribute to the SMPCP activities and the devel- \
opment of the Community Health Plan.

THE PCP STAFF (from back right)
Karen Teal— Service Coordination Project Officer i
Linda Kelly—Consumer Project Officer
Bronwyn Murray—Hesalth Promotion Project Officer, Buloke
(Front) Gabrielle Schammer— Service Coordination Project Officer
Megan Hosken—Executive Officer SMPCP
Kathy Murphy —Administration Officer (Absent)

Important Dates to Remember

February March

27 February 2002 15 March 2002

Gannawarra Health Promotion Meeting Swan Hill Health Advisory Group Meeting

Kerang & District Hospital, 10.00am Swan Hill Information Centre, 1.30pm

19 March 2002
28 February 2002

. . . Swan Hill Health Promotion Meeting
Buloke Service Provider Meeting

Swan Hill District Hospital Board Room, 10.00am
Wycheproof Community Health Centre, 10.00am



SMPCP Activities Update—Service Planning & Health Promtion

Buloke Shire

Bronwyn Murray has recently commenced as the new
full time Health Promotion Officer and is based at Wy-
cheproof Hospital. Bronwyn will be working with agen-
cies to develop a Youth strategy, implement a Cardio
Vascular Disease Program and to support health pro-
fessionals working in the Buloke Shire.

Gannawarra

The Northern District Community Health Service and
Kerang District Hospital have been working together
with isolated consumers and community members re-
siding in the areas of Murrabbit, Lake Charm and Mys-
tic Park, Quambatook and Lalbert to participate in a
joint dinner and community identified activities to en-
courage community connectedness. It is planned that

the first meal will be taking place on 4 March 2002.

The Gannawarra Shire Council is undertaking a local
transport project and is currently reviewing previous
and current transport projects and models, developing
a community consultation process and linking in with
the current statewide transport project being under-
taken by DHS. It is intended that at the next Health
Promotion Meeting there will be a draft report available
for discussion

Swan Hill

The Swan Hill District Hospital has been overseeing the
implementation of the Mallee Men’s Health Project and
the Boys Business Program. Neville Brady has been the
project officer and both projects are well underway.

Consumer Participation

Swan Hill Community Health Advisory group (CHAG)
have just completed reviewing the Swan Hill District
Hospitals admission booklet. The group is also undergo-
ing the evaluation process, with the initial survey results
providing very positive feedback.

The outlying consumer groups in Buloke and Gan-
nawarra are proving to be harder to establish, a discus-
sion paper has been presented to the SMPCP Executive
Committee, for review and it is intended that the out-
comes of the paper will influence which strategy to take.

Funding Submissions

Recent funding submissions that SMPCP has been in-
volved in include: Athlete Development Australia’s sub-
missions to the Rural Innovative Practice Funding and
the regional submission for the Foothold on Safety
Funding grants.

Service Coordination

Community Outreach Health Worker —-Buloke Shire
Lucy Hayes has been employed as a Community Out-
reach Health Worker and will be based at the Sea Lake
& District Health Service. The aim of this position is to
make opportunistic health assessments, health promo-
tion and give service information to people and families
who are geographically isolated from the major centres.
This project is being trialled in Buloke and if successful
may be set up in other areas with similar issues.
Privacy In The Workplace

Karen Teal is in the process of developing an informa-
tion booklet for Service Providers on Privacy and will be
attending a train the trainer type workshop in March on
Privacy in the Workshop. She will then be available to
run workshops, workplace visits and will have lots of in-
formation for service providers. If you haven't already
told us how you would like to become better informed,
please let us know ASAP.

Connecting Care.Com - Electronic Service Directory
All PCPs in the Loddon Mallee Region have agreed to
subscribe to the connectingcare.com electronic service
directory. Connecting Care was developed in Mildura
and is being used

rectory was developed in Mildura and is being used
there by a wide range of service providers, including
G.P.s. There are facilities for online and paper based
referrals and it's very easy to use. It can be viewed now
at www.connectingcare.com and will be available this
year. It is also planned that the INI tool will interface
with this service directory.

Practices, Processes, Protocols & Systems

Along with the release of the INI Tool in April and the
beginning of implementation in June, Agencies need to
refine and synchronise the way they carry out referrals
between agencies. The idea is to improve information
management, reduce duplication and allow better ac-
cess to services by consumers. This means than agen-
cies need to look at how they carry out Initial Contact,
Initial Needs Identification and Care Planning as well as
Referrals. The SMPCP is planning to hold facilitated
workshops to assist agencies to do this. The workshops
(one in each LGA) will take the sting out of implement-
ing the INI, and improve referral processes for all agen-
cies.




