
Hospitals Surveyed in the Victorian Patient Satisfaction Monitor 

 
Hospital name Hospital Group 

The Alfred A1 
Austin Hospital A1 
Monash Medical Centre, Clayton A1 
Royal Melbourne Hospital – City Campus A1 
St Vincent’s Hospital A1 
Box Hill Hospital A2 
Dandenong Hospital A2 
Frankston Hospital A2 
Geelong Hospital A2 
Mercy Hospital for Women - Heidelberg A2 
The Northern Hospital  A2 
Peter MacCallum Cancer Centre A2 
The Royal Victorian Eye & Ear Hospital  A2 
Royal Women’s Hospital  A2 
Sunshine Hospital A2 
Western Hospital  A2 
Angliss Hospital B 
Bairnsdale Regional Health Service B 
Ballarat Health Services Base Hospital B 
Casey Hospital B 
Central Gippsland Health Service [Sale Hospital and 
Maffra District Hospital] 

B 

Echuca Regional Health B 
Goulburn Valley Health [Shepparton Tatura and Waranga 
campuses] 

B 

Heidelberg Repatriation Hospital B 
Latrobe Regional Hospital  B 
Maroondah Hospital  B 
Werribee Mercy Hospitals B 
Mildura Base Hospital B 
Monash Medical Centre, Moorabbin Campus B 
Northeast Health Wangaratta B 
Rosebud Hospital B 
Sandringham & District Memorial Hospital B 
South West Healthcare [Camperdown and Warrnambool 
campuses] 

B 

Swan Hill District Hospital B 
The Bendigo Hospital B 
West Gippsland Hospital B 
Western District Health Service [Hamilton and Penshurst 
Campuses] 

B 

Williamstown Hospital B 
Wimmera Health Care Group [Horsham and Dimboola 
campuses] 

B 

Wodonga Regional Health Service B 



 
Bass Coast Regional Health C 
Beechworth Health Service C 
Benalla & District Memorial Hospital C 
Colac Area Health C 
Cranbourne Integrated Care Centre C 
Djerriwarrh Health Service  C 
East Grampians Health Service  C 
Gippsland Southern Health Service [Leongatha and 
Korumburra campuses] 

C 

Healesville and District Hospital C 
Kyabram & District Health Service C 
Maryborough District Health Service (Maryborough Hospital 
and Dunolly Hospital) 

C 

Mount Alexander Hospital  C 
Portland District Health C 
Stawell Regional Health C 
West Wimmera Health Service [Nhill, Japarit, Kaniva and 
Rainbow campuses] 

C 

Alexandra District Hospital D 
Casterton Memorial Hospital D 
Cobram District Hospital D 
Cohuna District Hospital D 
East Wimmera Health Service [St Arnaud, Donald, Charlton, 
Wycheproof and Birchip campuses] 

D 

Edenhope & District Hospital D 
Hepburn Health Service (Creswick Hospital and  Daylesford 
Hospital) 

D 

Kerang District Health D 
Kilmore & District Hospital D 
Kooweerup Regional Health Service D 
Kyneton District Health Service D 
Mansfield District Hospital D 
Moyne Health Services  D 
Numurkah & District Health Service D 
Rochester & Elmore District Health Service D 
Rural Northwest Health [Warracknabeal and Hopetoun 
campuses] 

D 

Seymour District Memorial Hospital D 
Terang & Mortlake Health Service  D 
Yarram & District Health Service D 
Yarrawonga District Health Service D 
Beaufort & Skipton Health Service [Beaufort and Skipton 
campuses] 

E 

Boort District Hospital E 
Coleraine District Health Services E 
Dunmunkle Health Services E 
Hesse Rural Health Service  E 
Heywood Rural Health E 
Inglewood & District Health Service E 
Lorne Community Hospital E 
Maldon Hospital E 
McIvor Health & Community Services  E 
Nathalia District Hospital E 



Omeo District Health E 
South Gippsland Hospital E 
Tallangatta Health Service E 
Yea & District Memorial Hospital E 
Alpine Health [Myrtleford, Mount Beauty and Bright 
campuses] 

M 

Mallee Track Health & Community Service M 
Orbost Regional Health M 
Otway Health & Community Services  M 
Robinvale District Health Services M 
Timboon & District Healthcare Service M 
Upper Murray Health & Community Services  M 
Ballarat Health Services, Queen Elizabeth Centre Z 
Bendigo Health  - Anne Caudle Campus Z 
Broadmeadows Health Service Z 
Bundoora Extended Care Centre Z 
Calvary Health Care Bethlehem Z 
Caritas Christi Hospice Ltd  Z 
Caulfield General Medical Centre Z 
McKellar Centre  Z 
Kingston Centre [Cheltenham] Z 
Royal Melbourne Hospital – Parkville Campus Z 
Mount Eliza Aged Care and Rehabilitation Service Z 

  Peter James Centre  Z 
Royal Talbot Rehabilitation Centre  Z 
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