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Licensing of Non Emergency Patient 
Transport Providers 
 
Application for Stand-by service 
accreditation 
 

 
Who can apply for stand-by service accreditation? 
 
� Any person operating a NEPT company licensed to provide medium and or high acuity 

transports  
 
 
 
What is required to apply for a NEPT licence? 
 

� Stand-by service accreditation application form -  (Schedule 6 NEPT regulations) 
 
 
 
 
What happens after an application is made? 
 

� On receipt of the application form and the application fee: 

 

o All information submitted from the licensed NEPT organisation is verified.  

 

� The Department has 60 days after receiving a complete application to inform the applicant of 
a decision or; 

� The Department may request additional information, if this happens then the Department 
must provide a response within 28 days of receiving the requested additional information.  
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