
Process flow for Non Emergency Patient Transport licensing system 

 
 
 
 
 
 
 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

Approval in  
Principle (AIP) 

Application for 
 Licence * 

Variation of AIP Variation of  
Licence 

Assessment of all directors and officers of body corporate as to fit & proper status 
(if not assessed recently) 

Change to directors 
or officers of body corporate than 

those on licence or AIP 

No 

Assess application against 
regulations,  

Application to include self-
assessment tool,  

ICMP and evidence of 
accreditation or 

 plan to achieve quality 
accreditation 

Assessment of 
application 
recommends 
granting of AIP 

Site Inspection  

Licence  
Application  

Approval in  
Principle  

Application  

Yes 

Variation to AIP or 
Licence 

� Assess application against 
ability to achieve compliance 
with regulations,  

� Review plan to achieve quality 
accreditation 

� Ability to achieve ICMP in 
required timeframe 

Assess application to vary the 
licence or AIP, against the 

organisations ability to comply 
with NEPT regulations if 

application granted   

  

Assessment of 
application does 
not recommend 
granting of AIP 

Assessment of 
application 
recommends 
granting of 
variation  

Required documentation submitted to DHS 

*Process for Renewal of 
Licence, the same as for 

Application of Licence 

Assessment of 
application does 
not recommend 
granting of 
variation  



Process flow for Non Emergency Patient Transport licensing system (cont…) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Site Inspection AIP 
granted 

AIP denied and 
NEPT organisation 
provided with 
actions required 
to have AIP 
granted 

Variation to AIP / 
Licence denied 
and NEPT 
organisation 
provided with 
actions required 
to have variation 
granted  

Recommended 
action not 
undertaken 

Recommended 
action 
undertaken by 
NEPT provider, 
DHS notified 
within required 
time frames of 
completed 
actions 

NEPT organisation provided with report 
on inspection, with recommendations for 
action, if required 

Recommended 
action undertaken 
by NEPT provider, 
DHS notified 
within required 
time frames of 
completed actions 

No actions 
required.  
Review of 
application & 
inspection 
supports granting 
of licence 

Not all 
recommendations 
able to be 
achieved. DHS 
notified of this 
situation  

Licence granted for a time 
within which all recommendation 
will be addressed 

Recommended 
action 
undertaken by 
NEPT provider, 
DHS notified 
within required 
time frames of 
completed 
actions 

Recommended 
action not 
undertaken 

Variation to AIP/ 
Licence granted 

Variation to 
AIP/ Licence 
not granted 

Licence granted for a 2-year 
period 

Variation to 
AIP / Licence 
granted 

AIP granted AIP not 
granted 


