
Date:......................
No.:..............

CLIENT SATISFACTION QUESTIONS

We are interested to find out how you have been since you have been receiving more
of your mental health care from a general practitioner.

1. When did you last see your GP?____________________________________
 
2. Are you happy with the help that you have received for your mental health

problems recently?
 

 4 3 2 1

 Yes definitely Yes I think so No I don’t think so  Definitely not
 
 
3. What about your physical health? Do you think seeing more of your GP for

mental health issues has helped you with any physical problems you might
have?

 
 4 3 2 1

 Yes definitely Yes I think so No I don’t think so  Definitely not
 
 
4. Have any things changed for the worse since you have been receiving care for

your mental health problems with the GP?
 
 
 
 
 
5. Could you talk about any things that are better since you have been receiving

most of the care for your mental health problem with the GP?
 
 
 
 
 
6. Has the GP helped you with any problems that you were not aware of before?

4 3 2 1

Yes definitely Yes I think so No I don’t think so  Definitely not

7. Are there any problems that you would like us to alert your GP about?
 
 
 


