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Maternity Services Performance Indicators 

The purpose of the Maternity Services Performance Indicators is the monitoring of public maternity care processes and outcomes. The indicators are designed to reflect quality of care and measure hospital performance. The indicators are reported annually in the Victorian Maternity Services Performance Indicators reports, available at http://www.health.vic.gov.au/maternitycare/. 
MAT 7, MAT 8, MAT 9 and MAT 10 are reported directly by health services using the relevant templates in this document, for the financial year 1 July 2010 – 30 June 2011.  Hospitals that do not provide antenatal care are not required to provide MAT 9 or MAT 10. 
Victorian Perinatal Data Collection Unit (PDCU) derive MAT 1, MAT 4 and MAT 5 from data routinely submitted by each health service on each birth and reported by calendar year 1 January 2010 – 31 December 2010. Submission of data is not required. 
Victorian Admitted Episodes Dataset (VAED) derive MAT 2, MAT 6 and MAT 11 from data routinely submitted by each health service on each separation, for the financial year 1 July 2010 – 30 June 2011. Submission of data is not required. 
MAT 3 is no longer reported in the Maternity Services Performance Indicators report. Health services are encouraged to continue to record this data for future analysis.

Further information about the Maternity Services Performance Indicators is available in the Reference Guide. If you require further clarification prior to completing any template please contact: 
Carmen Yiu
Maternity and Newborn Program 
Hospital & Health Service Performance
Department of Health
Email:

carmen.yiu@health.vic.gov.au
Telephone:
(03) 9096 7279
Report Template
The Report Template covers MAT 7, MAT 8, MAT 9 and MAT 10 – the indicators reported directly by health services.  Hospitals that do not provide antenatal care are not required to provide MAT 9 or MAT 10. 

Please complete and submit this report by 31 August 2011
Hospital Name
______________________________________________

Activities and processes used by the health service for the following activities:
	Indicator
	Dates / Timeframe 
	Data Recording
	Data Retrieval

	MAT 7
(smoking)
	
	 FORMCHECKBOX 
  BOS

 FORMCHECKBOX 
  Patient record

 FORMCHECKBOX 
  Specific MPI record 
 FORMCHECKBOX 
  Excel spreadsheet

 FORMCHECKBOX 
  Trendcare database

 FORMCHECKBOX 
  Assessment tool

 FORMCHECKBOX 
  Manual recording

 FORMCHECKBOX 
  Other ________________
	 FORMCHECKBOX 
  BOS

 FORMCHECKBOX 
  Patient record

 FORMCHECKBOX 
  Booking systems

 FORMCHECKBOX 
  Spreadsheet

 FORMCHECKBOX 
  Manual retrieval

 FORMCHECKBOX 
  Other ________________

	MAT 8
(breastfeeding)
	
	 FORMCHECKBOX 
  BOS
 FORMCHECKBOX 
  Patient record

 FORMCHECKBOX 
  Specific MPI record 
 FORMCHECKBOX 
  Excel spreadsheet

 FORMCHECKBOX 
  Trendcare database

 FORMCHECKBOX 
  Assessment tool

 FORMCHECKBOX 
  Manual recording

 FORMCHECKBOX 
  Other ________________
	 FORMCHECKBOX 
  BOS

 FORMCHECKBOX 
  Patient record

 FORMCHECKBOX 
  Booking systems

 FORMCHECKBOX 
  Spreadsheet

 FORMCHECKBOX 
  Manual retrieval

 FORMCHECKBOX 
  Other ________________

	MAT 9
(waiting times)
	
	 FORMCHECKBOX 
  BOS

 FORMCHECKBOX 
  Patient record

 FORMCHECKBOX 
  Specific MPI record 
 FORMCHECKBOX 
  Excel spreadsheet

 FORMCHECKBOX 
  Trendcare database

 FORMCHECKBOX 
  Assessment tool

 FORMCHECKBOX 
  Manual recording

 FORMCHECKBOX 
  Other ________________
	 FORMCHECKBOX 
  BOS

 FORMCHECKBOX 
  Patient record

 FORMCHECKBOX 
  Booking systems

 FORMCHECKBOX 
  Spreadsheet

 FORMCHECKBOX 
  Manual retrieval

 FORMCHECKBOX 
  Other ________________

	MAT 10
(interpreter services)
	
	 FORMCHECKBOX 
  BOS

 FORMCHECKBOX 
  Patient record

 FORMCHECKBOX 
  Specific MPI record 
 FORMCHECKBOX 
  Excel spreadsheet

 FORMCHECKBOX 
  Trendcare database

 FORMCHECKBOX 
  Assessment tool

 FORMCHECKBOX 
  Manual recording

 FORMCHECKBOX 
  Other ________________
	 FORMCHECKBOX 
  BOS

 FORMCHECKBOX 
  Patient record

 FORMCHECKBOX 
  Interpreter records

 FORMCHECKBOX 
  Booking systems

 FORMCHECKBOX 
  Spreadsheet

 FORMCHECKBOX 
  Manual retrieval

 FORMCHECKBOX 
  Other ________________


MAT 7: 
The Proportion of Women Offered Appropriate
 

Interventions in Relation to Smoking

Clinician / Executive verification and approval for data to be released:
Name
______________________________________________

Title
______________________________________________

Results


Stage 1: Ask, Assess and Refer
Part A of MAT 7 will be calculated by dividing the first figure by the second figure.
	From the population sample, the number of women who were: 

Asked about smoking status,
Assessed as to motivation to quit, and 
	
	

	
	
	

	Offered advice & assistance at first hospital antenatal appointment.
	
	

	
	
	

	The population sample (given below)
	
	



The population sample:

Hospitals with 100 or less birthing women per year: 

· All women who gave birth at the hospital from 1 July 2010 - 30 June 2011 and had the first antenatal visit at the hospital prior to 20 weeks. 


Hospitals with 101-600 birthing women per year: 

· Every 4th woman (or random 25% of women) who gave birth at hospital from 1 July 2010 – 30 June 2011 and had the first antenatal visit at hospital prior to 20 weeks. 


Hospitals with more than 600 birthing women per year: 

· (Calculation performed for two separate sample months August 2010 & February 2011)
All women who gave birth at the hospital during the one-month sample period and had their first antenatal visit at the hospital prior to 20 weeks. 
Stage 2: Ask again
Part B of MAT 7 will be calculated by dividing the first figure by the second figure.
	From Stage 1, the number of women identified as smokers or spontaneous quitters at their first antenatal appointment who were asked again about smoking status by 20 weeks gestation
	
	

	
	
	

	
	
	

	From Stage 1, the number of women identified as smokers or spontaneous quitters at their first hospital antenatal appointment who attended an antenatal visit again by 20 weeks gestation (either hospital or community)
	
	

	
	
	

	
	
	


2nd sample month (Hospitals with more than 600 birthing women per year):

Part A of MAT 7 will be calculated by dividing the first figure by the second figure (averaged over the two sample months).
	From the population sample, the number of women who were: 

Asked about smoking status,
Assessed as to motivation to quit, and 
	
	

	
	
	

	Offered advice & assistance at first hospital antenatal appointment.
	
	

	
	
	

	The population sample (given pervious page)
	
	



Stage 2: Ask again

Part B of MAT 7 will be calculated by dividing the first figure by the second figure (averaged over the two sample months).
	From Stage 1, the number of women identified as smokers or spontaneous quitters at their first antenatal appointment who were asked again about smoking status by 20 weeks gestation
	
	

	
	
	

	
	
	

	
	
	

	From Stage 1, the number of women identified as smokers or spontaneous quitters at their first hospital antenatal appointment who attended an antenatal visit again by 20 weeks gestation (either hospital or community)
	
	

	
	
	

	
	
	


MAT 8: 
The Provision of Appropriate Breastfeeding Support and 
 

Advice

Clinician / Executive verification and approval for data to be released:

Name:
______________________________________________

Title:
______________________________________________

Results
MAT 8 will be calculated as the number of steps achieved.
World Health Organisation Baby Friendly Health Initiative - 10 Steps: (please tick achieved steps)

 FORMCHECKBOX 
  Step 1
Have a written breastfeeding policy that is routinely communicated to all health care staff.

 FORMCHECKBOX 
  Step 2
Train all health care staff in skills necessary to implement this policy.

 FORMCHECKBOX 
  Step 3
Inform all pregnant women about the benefits and management of breastfeeding.

 FORMCHECKBOX 
  Step 4
Help mother initiate breastfeeding within a half-hour of birth.

 FORMCHECKBOX 
  Step 5
Show mothers how to breastfeed even if they should be separated from their infants.

 FORMCHECKBOX 
  Step 6
Give newborn infants no food or drink other than breast milk unless medically indicated.

 FORMCHECKBOX 
  Step 7
Practise rooming-in – allow mothers and infants to remain together 24 hours a day.

 FORMCHECKBOX 
  Step 8
Encourage breastfeeding on demand.

 FORMCHECKBOX 
  Step 9
Give no artificial teats or pacifiers to breastfeeding infants.

 FORMCHECKBOX 
  Step 10
Foster the establishment of breastfeeding groups and refer mothers to them on discharge from the hospital or clinic.

MAT 9: 
The Proportion of Women Who Receive Timely Hospital
 

Antenatal Clinical Services

Clinician / Executive verification and approval for data to be released:

Name:
______________________________________________

Title:
______________________________________________

Results
MAT 9 will be calculated by dividing the first figure by the second figure (averaged from the two sample months):

1st sample month timeframe: ______________________________________________
	For the period of one month, the number of women waiting more than 30 minutes from hospital antenatal appointment time, to time clinician consultation begins (excluding latecomers)
	
	

	
	
	

	
	
	

	For the period of one month, the number of women presenting for hospital antenatal appointment (excluding latecomers)
	
	

	
	
	

	The number of women who arrive after their appointment time
	
	

	
	
	


2nd sample month timeframe: ______________________________________________
	For the period of one month, the number of women waiting more than 30 minutes from hospital antenatal appointment time, to time clinician consultation begins (excluding latecomers)
	
	

	
	
	

	
	
	

	For the period of one month, the number of women presenting for hospital antenatal appointment (excluding latecomers)
	
	

	
	
	

	The number of women who arrive after their appointment time
	
	

	
	
	


MAT 10: 
The Proportion of Women from a Non-English Speaking
 

Background (NESB) Without Proficiency in English, Who 
 

Receive Appropriate Interpreter Services

Clinician / Executive verification and approval for data to be released:

Name:
______________________________________________

Title:
______________________________________________

Results

1st sample month 


Timeframe: ________________________________________
Assess Interpreter Requirements
MAT 10 Part A will be calculated by dividing the first figure by the second figure.
	The number of women presenting for hospital antenatal appointment, who have had interpreter requirements assessed
	
	

	
	
	

	
	
	

	The total number of women presenting for hospital antenatal appointment
	
	


Provision of Interpreter Services

MAT 10 Part B will be calculated by dividing the first figure by the second figure.
	The number of women presenting for hospital antenatal appointment identified as requiring an interpreter and who receive accredited interpreter services
	
	

	
	
	

	
	
	

	The number of women presenting for hospital antenatal appointment identified as requiring interpreter services
	
	

	
	
	


2nd sample month 


Timeframe: ________________________________________
Assess Interpreter Requirements
MAT 10 Part A will be calculated by dividing the first figure by the second figure.
	The number of women presenting for hospital antenatal appointment, who have had interpreter requirements assessed
	
	

	
	
	

	
	
	

	The total number of women presenting for hospital antenatal appointment
	
	


Provision of Interpreter Services
MAT 10 Part B will be calculated by dividing the first figure by the second figure.
	The number of women presenting for hospital antenatal appointment identified as requiring an interpreter and who receive accredited interpreter services
	
	

	
	
	

	
	
	

	The number of women presenting for hospital antenatal appointment identified as requiring interpreter services
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