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Introduction

The HealthCollect Portal is a web-based interface that agencies use to submit various statistical and financial data

collections to the department.

The HealthCollect Portal is the mechanism through which all VINAH data is submitted to DHS.
This section of the VINAH manual provides advice on how to submit VINAH data to the HealthCollect portal.
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Diagram 1: File Submission Process
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General information about the HealthCollect
Portal
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How to obtain a HealthCollect log in and password

To obtain a HealthCollect log in and password, please contact the Healthcollect helpdesk on:

Email: healthcollect.helpdesk@dhs.vic.gov.au
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Logging into the HealthCollect Portal

Please note: DHS only supports MS Internet Explorer
e Open Internet Explorer
e Type in address https://www.healthcollect.vic.gov.au

¢ Click on the Go icon to open the address
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Username and password

Enter your username and password. Remember, passwords are case-sensitive and must be 8 characters long.

Please note: All diagrams used are sample diagrams however all use the same concept. Please refer to

the diagram below.

Stata Government of Victoria, Austrakia, Dapartmant of Human Sanvices

Victorian Government Health Information

Health Home

HEALTHCOLLECT PORTAL

Hespital Location Data
Matrs Hospitals
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Enter username
and password

Ato Z Index | Site Map
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Invalid User Nama
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Accessing context and tab menus

The context of the HealthCollect portal is found as a series of tabs located across the top of the screen and the
functions listed on the left hand side.

Each user will have access to different contexts depending on the collections for which they are responsible.
VINAH data is submitted through the VINAH context.

Under each context you will have access to funtions applicable to that context. For example, the default context
has ‘Home’ and ‘My Account’ functions.

X Heahit Collect Portal - Mmoot Bnbemset Explorer pooasded by (T
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Functions Announcements,
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Changing your password

The first time that you log in it is recommended that you change your password.

To do this select the ‘Default’ tab link and then select the ‘My Account’ option from the ‘Context Functions’ area.

Please note: Passwords are alphanumeric, case sensitive and must be EXACTLY 8 characters long.

Home

My Account

My
Account

The ‘Change Password’ text box will appear on the right hand side of the screen.

Type in Current Password

Type in ‘New Password’

Re-type ‘New Password’ to confirm
Click Save

Click Log Out

Please note: If you click enter when the save icon is highlighted, the new password will not save.
Therefore please ensure that the save button is clicked.
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Changing ‘My Details’ instructions
Editing ‘My Details’ allows the user to change their telephone and email contact.

‘My Details’ is accessible from the ‘Default’ context and found under ‘Functions’.

¢ Log onto the HealthCollect Portal (Refer to the HealthCollect Portal Logon section)
e Check that you are in the ‘Default’ context
e Click on ‘My Account’

e Click on the ‘Telephone’ or ‘Email’ field

e Type in new details
e Click ‘Save’

e Click ‘Log Out’

Edit My Details

My Account irst Name: OF New passwor

My Account

My Details
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Reset your password

In the instance you have lost or forgotten your password, you can reset your password.

To reset your password, type your UserName, First Name and Last Name into the ‘Password Reset’ tab and click
on the Reset button.

An email containing a new password will be sent to the email account that is linked to your UserName. You will
then be able to use your new password to log in to the HealthCollect portal.

The first time that you log in it is recommended that you change your password. Refer to the Section ‘Changing
your Password'.

State Government of Victoria, Australia, Department of Human Services

Victorian Government Health Information

Health Home Main A to Z Index | Site Map | About Health | Links  [asie gl fa = i)

User not

HEALTHCOLLECT PORTAL 200809 | HEALTHCOLLECT PORTAL 200910

Loading Context Menu...
Password Reset

Publications
Hospital Location Data UserName: I—
Metro Hospitals Health Collect Portal Login
First Mame: I
Rural Hospitals Contexct: '@ pafault ® et my last used context
usename: | Last Name: |
Reset
Logaon

Password Reset Tab
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VINAH Data Submission via HealthCollect Portal

Introduction

The information below will guide you on how to submit the VINAH extract file produced from your software
system.

The scope of these instructions includes those software applications that produce an HL7 extract file for manual
upload. It excludes:

e HLY files for which your vendor has developed an automated upload.

Refer to Appendix D: ‘HealthCollect Secure Data Exchange Web Service - Practice Notes for VINAH data
submissions’ at:

http://www.health.vic.gov.au/hdss/vinah/2007-08/vinah appendix d.pdf

e Legacy flat file uploads for Community-based Palliative Care VicPCRS system

e Transitional generic flat file uploads where your agency has been authorised to submit these

Please note: HL7 extract files include files in both HL7 'pipe-delimited’' and HL7 XML format. Refer to
Section 5 for more information.
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VINAH Home

The VINAH tab on the HealthCollect portal page provides access to the following functions:
e Home

e Secure Data Exchange

VINAH context, functions and announcements

The context of the HealthCollect portal is found as a series of tabs located across the top of the screen and the
functions are listed on the left hand side.

Each user will have access to different contexts depending on the collections for which they are responsible.
Please refer to the diagram below.

The VINAH home page posts any announcements that have been set by the VINAH administrator, including the
VINAH Server Processing Status report.

VINAH
Announcements

|Address I@ https:/fwww. healthcollect. vic.gov.au/DesktopDefault. aspx

State Government of Victoria, Australia, Department of Human Services
Victorian Government Health Information

Health Home Main A to Z Index | Si

HEALTHCOLLECT PORTAL

Fontext Functigns Announcements

VINAH Announcement
ome

*%* INFORMATION NOTICE TO VINAH SUBMITTERS - 2009-03-25 - **=
ecure Data E nge Due to = large volume of submissions currently being undartaken by
various sites across the state to 'catch up' their VINAH data. you may
experience lengthy delays in processing your VINAH submission(s). Please
review the estimated wait times in the text below for an indicative
processing completion time.

*** END OF NOTICE **7

VINAH Server Processing Status

VINAH Context Last updated: 2008-05-25 09:20:05

Processing Rate

VINAH Queue . FilesIn  |HL7 MessagesIn  |Estimated Queue Clear [Estimated Processing
Node Active Online Ls:g‘f per HL7 Queue Queue Date Time Left

Server 1 \4 Y 1.83 L] 300,289 2009-06-08 13:18:16 14 days, 3 hours
Total Y ¥ 1.83 9 300,289 2009-06-08 13:18:14 14 days, 3 hours
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VINAH data submission process

1. To submit your VINAH data select the ‘VINAH’ context tab link and then select ‘Secure Data Exchange’ from
the ‘Context Functions’ area.

Your HL7 submission files can be uploaded to DHS using the ‘Submit VINAH HL7 Files’ section.

|Agdress I@ https:/fwww.healthcollect. vic.gov.au /DesktopDefault. aspx

State Gowvernment of Victoria, Australia, Department of Human Services
Victorian Government Health Information

Health Home Main A to Z Index | Si

HEALTHCOLLECT PORTAL

DEFAULT

Context Functions

VINAH Anncuncement
ome

*** INFORMATION NOTICE TO VINAH SUBMITTERS - 2009-03-25 - **
ecure Data Exchange Due te = large volume of submissiens currently being undertaken by
various sites across the state to 'catch up’ their VINAH data. you may
experience lengthy delays in processing your VINAH submission(s). Pleasa
review the estimated wait times in the text below for an indicative
processing completion time.

*%% END OF NOTICE **#

VINAH Server Processing Status

Last updated: 2009-05-25 09:20:05

VINAH Queue _||Processing Rate | b e cion Files In - |HL7 Messages In  |Estimated Queue Clear |Estimated Processing
M " Online |(Secs per HL?

ode Active Meg) Queue Queue Date Time Left
Server 1 Y Y 1.93 El 300,289 2009-06-08 13:18:16 14 days, 3 hours
Total ¥ ¥ 1.93 9 200,289 2009-06-08 13:18:14 14 days, 3 hours

Secure Data
Exchange

2. Click the ‘Browse’ button and locate your HL7 submission file from your local computer.

Main A to Z Index | lap | About Health | Lin Search all of Health I

Marianne Oat: =d on in Context:

VINAH Data Submission Reports Submit VINAH HL7 Files
Select files.

™ Al File Name Size Date |
‘ Get Selected Files I Delete Selected Files I Refresh File List |

Select File.

I Browse

Add File Delete File Upload File

Browse button
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3. Click on the file Select ‘Secure Data Exchange'.

omenie G )|
o = o 5

My otk T fouscia_DU00ENT | oo
Fies of fype: [a. s 1] |

4. Click the ‘Add File’ button and the file name will appear in the list box below the button — this may take some
time depending upon the file size.

Main A to Z Index | Site Map | About Health | Links |EEEElEAGERV ] !

Marianne Oates logged on in Context: '|

VINAH Data Submission Reports Submit VINAH HL7 Files
Select files.
Al File Name Size Date

Select File.

Get Selected Files I Delete Selected Files Refresh File List

|C:\Document9 and Settings'moat2710\0Des  Browse

Add File Delete File Upload File

litan Health and Aged C. sion of the Victorian State Government,

ustralia
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5. Once the filename appears in the list box click the ‘Upload File’ button.

. Map | About Health | Li fsearch aiotteatn | 4

ged on in Context: '|

Marianne Oates

Submit VINAH HL7 Files

H Data Submission Reports
Select files.
File Name Size Date
Select File.
Get Selected Files I Delete Selected Files Refresh File List
| Browse...
Add File Delete File Upload File

" al

test_file hI7. xls

sion of the Victorian State Government,

tropalitan Health and Aged Care Se

site is managed and authorised by the Information
Australia
i ge | Download Help

Copyright | Disclaimer | P

6. A successful transmission will see green text appear below the list box, stating ‘File [File name] posted
successfully’. Your file has now been sent to DHS for processing by the VINAH validation engine.

The Place To B

State Government of Victoria, Australia, Department of Human Services
Main A to Z Index | Site Map | About Health | Links REEEIGIEIIMEREEG] Search

Victorian Government Health Information

Health Home

HEALTHCOLLECT PORTAL | HEALTHCOLLECT PORTAL

DEFAULT RULTVE Admin  Repo

Context Functions
Select files.
Home ™ Al File Name Size Date
Select File.
Get Selected Files Delete Selected Files Refresh File List
| Browse...
Add File Delete File | Upload File I

Secure Data Exchange

File test.txt posted successfully
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7. To confirm that the VINAH validation engine has received the file, a small acknowledgement file (also known
as the ‘ack file”) is sent back to you and will be visible in the ‘VINAH Data Submission Reports’ section.

8. Click ‘Refresh File List’ to check for new files sent back to you from the VINAH validation engine.

After a short delay a file with the extension ‘ack.txt’ will appear in the list. This file should otherwise be named

the same as the file you submitted.

10. You can view this file by checking the box next to the file name and clicking ‘Get Selected Files'.

i Health Lot Piortad Mhoroed) b orred Bapewer o] bey CIH _!T|['_'.|
| BBl ew Fgesten Jode  He . . -

F i e W e -
|G?-Q'LE|'.§ "l o !-:I-F-umﬁ : ~ - ﬁ “ |
'hlﬂ]—._-: e Pl et wie oy Tusisoo Defeu saon™ ateruion o il atecde} d ﬁl [ Gl

TP Naa, el Vi bk, D Pl Hke labrtiia =

Victorian Government Health Information

Faath s Haen A fo £ Indey | Sibe Map | Aboil Hasllh |
2

Functions Calps flgen

Hoemid

!

Secyne
Drata
Exchange

sarm | cowwrm | vonsarw |

it R Y 1T

|

Check box

11. This acknowledgement file simply tells you that VINAH has received your file and has added it to the queue to
be processed. The acknowledgment file will also give you an indication as to how long it will take to process

your file depending on system load.

B s DOOO02 1] W 70k bxd - Molepad HFIE]
Be Em form Wew Heo
Depar tment of Human Services = VINAH 3 = Subeission Receipt =

Emvironment: Live

Filename: ausdihsy_000002 , h17

uploaded on:  2008-10-21 17:06:29

Recelved on: 2008-10-21 17:07:00

LS &rnase abroal2l2

HL7 BAtche&s: O

HLT Messages: O

size {(bytes): 31

E5t. Job Run; 0 seconds

jueve wait: 0 seconds

Submission file has been recelved by the VINAH Processing System
and is #n a gueue To be processed. once the operarion cospleres,
reports will be gemerated outlimimg amy errors, and indicacting
il barches or meSiages have been Aaiceprted. These reports will be
returned via the Heidlthcollect Portal. IF you do rmot receive army
reports within 24 hours, pleaze contact the HDSS helpdesk.
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12. Once the VINAH validation engine has processed the data, a submission report is prepared that contains
detailed information about which messages have been accepted/not accepted as well as listing any validation
errors.

13. This report is returned with the file extension ‘.xml’.and will be accessible from the ‘VINAH Data Submission
Reports’ section. Users should note that the report may take some time to be returned depending upon the
current system usage.

14. There is no email notification of the completion of processing at this time. Users should review the estimated
processing time that is provided in the acknowledgement file and log back into the portal to check for a
submsission report. Please note that the estimated processing time is calculated on a worst-case scenario,
so actual processing time may be less.

15. Once the report has been received, you can view this file by checking the box next to the file name and
clicking ‘Get Selected Files'.

F Heaolth Loitnd Pt Miroesll ke Eaplorrs propsdied bey C1H

| B B few Fpestes Joow  Hen i
[ (0 x] 2 i e iem @ TW ES

.lﬂhﬂllﬁ_‘l—.:l. rm Faascolect we pow iy Descoc Def st seo S ateraiens il atd=d ﬂﬁl | Ly ™

Y HC OIS
Do Pt i B
Fasn Ao £ Index | Sebe Map | Abodl Haslh | Linso mm

Ardrem Urowmn laggad &h m Corflesd: VIMAH

I-in.'l'l'!< |_ gty DOD0GD RIT Bk i Bl JLALOSI00E 507D M }“\"'
- s [ P o | WJ/ _Browss | _|
Data sgnim | cewerm | vpnsnes |

ExL Ty

[ e s 2 v i B L ' -

Get Selected Files

Please note:

e Many software systems load this error file into the Patient Administration System (PAS) application where you
will be able to read and process submission errors.

e The default edit report is machine-readible and intended for use as above. A human-readible edit report can
be produced by transmitting the appropriate value in the header of the submission file. For more information
see Section 5 or contact your software vendor.

Sample default edits report:
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- <submission =
<filename=ABC_20080701_0001.hI7 </filename =
<sub_id=1000001 </sub_id=
<original_source=1000001 </original_source:
<current_source=1</current_source:>
<hl7_batch_count=2</hl7_batch_count=
=hl7_message_count=4</hl7_message_count:>
=filesize =13563 </ filesize >
<user_id>jdoe0101 </user_id>
<health_service =MWH </health_service=
zsubmission_date=2008-07-17T12:57:00-/submission_date =
<process_start_date=2008-07-18T07:00:00</process_start_date>
<process_end_date>2008-07-18T07:00:05.053 </process_end_date=
=processing_time =5 seconds</processing_time =
<processing_wait=1 minute, 21 seconds</processing_wait>
<throughput=2.2 seconds per message </ throughput=>
<purge_key>B1D54D48-12D2-4E45-B9A6-91B35B1AECO1 </purge_key>
<purged_after_load=0</purged_after_load=
- <validations=
<sub_id=1000394 </sub_id=>
- =zvalidation=
<val_event_id=454421</val_event_id=
<sub_id=1000394</sub_id=
zmcid=ABC_20080701_0001_0001 </mcid=
<edit_code>E204</edit_code=
<edit_text=New open episode overlaps existing episode (Episode ID ABC0789, Start
Date = 20070205000000+0000 submitted in file "ABC_20080630_0002_0099.hI7" by
user jdoe0101 on Jun 30 2008 4:14PM) for the patient (Patient Identifer = ABC1234)
with the same program/stream (41)</edit_text:>
<identifier=ABC0123 </identifierz
<identifier_type=Episode Identifier</identifier_type=
<val_event_date=2008-07-18T09:37:58.453 </val_event_datex
<cascading=0</cascading=
</validation=
- =validation=
<val_event_id=454443 </val_event_id=
<sub_id=1000394</sub_id=
zmcid=ABC_20080701_0001_0002</mcid=
<edit_code>E052</edit_codex
zadit text=A ccse messaqe (ADT A03) has been sent containing a reference to a

| v

I

@'] Done I_I_I_I_I_P-J Local intranet

If unsure of how to proceed once you have received the submission report, please contact the HDSS Helpdesk or

your software vendor for support.

HDSS Helpdesk
(03) 9096 8141
hdss.helpdesk@dhs.vic.gov.au
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