Ukrainian

Bawi npaBa i o060B'As3kn sk kinieHta [lporpamm
AomawHboro i Frpomaacobkoro flornaany

NMporpama [AomMawHboro i 'pomaacbkoro Ldornagy (Home
and Community Care - HACC) NpoOnoHYE pan OCHOBHUX
NOCNyr NiATPUMKKM XBOPUX NITHIX NoAen Ta iHBaniais, AKi
MaloTb TPYAHOLi, NOB’sI3aHi i3 wWoAeHHUMU TypboTamu, i
XTO 6aXa€ 3anmMwunuTmnca XWUTU Y  BJIACHOMY  XWUTAI.
[MporpaMa TaKOX MPOMNOHYE NIATPUMKY Aorndgadam i
CiM'aM.

Mporpama HACC Hauine cBOI MOCNYrM Ha TUX, XTO
Hanbinbw iX NoTpebye i KOMY BOHM MOXYTb MPUHECTU
Hanbinbwy kopuctb. OpraHizauii, 9Ki HagatTb MOCAYyru,
3pobNaTb  OUiHKY Bawux noTpeb i HagaayTb BaMm
iHopMauito npo Baw BWGIp. Micng ouiHkM Bawmnx noTpeob,
opraHisauiga BUpIWNTb, AKI NOCAYrM BaM 3anpornoHyBaTW.
Baxnueo nam'atatu, wo B bHaratbox oOpraHisauiax
KiNbKiCTb Nogen, saKki notpebyoTb MOCAyru 3HaA4YHO
nepeBULLYE MOX/IMUBOCTI LMX opraHiszauin. Lle € 060B'A3KOM
opraHisauii po3noAingaTu nocnyrn cnpasensiuBo, Ha OCHOBI
notpeb KieHTa.

Ana 3abe3neyeHHA BUCOKOI AKOCTI pornagy B [porpawmi
HACC Baxnmeo, Wwo06 BCi nocnyrn Manu neBHi CTaHAApTU.
Lle o3Hayae, Wwo, 9KWo BN KOpUCTyeTecb nocnyramm HACC,
B MaeTe 6arato npas i 060B'A3KiB.

Bawi npaBa sik kopuctyBadya HACC:
SK nroanHa, SKa KOpUCTyeTbcs nocnyramm HACC, BU MaeETe

6arato npas. Opradizauii, saki HagatoTb HACC nocnyru,
MOBWHHI BU3HABaTW Balle NpaBO Ha:

. rnoBary i BBiY1MBE CTaB/I€HH4;
. OLiHKY Bawux notpeb;
. npaso 6yTn nNpoiHPOpPMOBAHMM i NpUNMATKU y4dacTb Y

pilLEHHAX NMpPO Ball AOrNs4;
. OTPUMAHHSA AKICHUX NMOCAYT;
. NpaBoO Ha Mojavy ckapru;



. npaBo Ha NpuU3HAUYEeHHAa JIAUHU, dKa  MOXe
npeacTaBnATU Balli iHTepecu (rnpeacraBHUKa);

. NpaBo Ha nosary Bawoi KOHQIAEHUINMHOCTI i npaBo
AocTyny Ao nepcoHanbHol iHbopMauii, aKa
36epiraeTbCcsa Npo Bac B orpaHilauil.

NMpaBo Ha noBary i BBiYJIMBe CTaBJ/IEHHSA:
OpraHizauii, aKi HagatTb MOCAYrK, MOBUHHI CTaBUTUCH 3

noBarok A0 BawoOi TOYKM 30py i pilleHb, AKi BM pobute
NpO Balle XUTTHA. BOHW MOBUHHI NpUCyXyBaTUCAa A0 Ballol

AYMKM | noBoautuca 3 BaMu BBiuamBo. Konuv  Bu

PO3MOBASETE 3 POOITHUKAMU, BU MOXETE X 3annTaTu:

. Un Bawi pob6IiTHUKN 3arpocsiTb MOro /03B0J1y, SIKLO
BOHW 1oTpebyrTb AOCTYyrn [0 MOIX [1epCOHasIbHUX
peyen?

. Un BOHM 6yayTb 6patuv 4O yBarn MoK AYMKY rpo Miu
aornag?

. Un Bawi po6ITHUKM pO3yMilOTb | [10BaXarTb MOi
PEJrivHi i KynbTypHI nornsan?

. Un 6yayTtb Balii pobITHUKW PO3MOBJIITU 3i MHOK 3
rnoBaror?

. AKwWo s BBaxaro, O Bali pPobIiTHUKN 3HEBAaXXJIMBO
CTaBJIITbCS 40 MEHE, L0 S MOXY 3pobUTn?

NMpaBo Ha OoUiIHKY Bawux notpe6:

Akwo Bu noTtpebyete nocnyrm HACC, BM Ma€ETe npaBo Ha
OUiHKY Bawwux noTpeb, sika BKAKOYAE MUTAHHSA Npo Balli
CTaH i noTpebu.
[Jesaki nuTaHHs, 9Ki BUM MOXeTe 3a4aTu Nia 4ac OUiHKK
Bawwnx noTtpeb:

. Sk goBro s 6yay yekatu ouiHKy MOix rnorpe6?

. XTO0 b6yae ii npoBoAnTU, | WO CTAHETbCS ig 4Yac
OLIHKN?

. SAkuM 4uHOM s 6yay 3HATU, YW S Mar rpaBo Ha
OTPUMAHHS MOC/yr?

. SKLWo 5 Marw rnpaBo Ha OTPpUMaHHS rnocayr, sik s 6yay
3Hatn, WO opraHizayia Moxe Hagatu MeHI Ui
nocayrmn?

. Akwo Ui nocnayrn 6yayTb MeEHi 3ariporioHOBaHi, SiK
A0Bro s1 byay Ha HUx dyekatu?



MpaBso 6yt npoiHdpopMoOBaHMM i NpuMMaTH y4yacTb Y
pilleHHAX NpPOo Balwl AOrNNAA:

SIK KNiEHT, BM Ma€eTe npaso 6yTu npoiHpopMoOBaHUM Npo
nocnyrn, WO € B HAABHOCTI, i MpunMMaTM ydyacTb Yy
pilleHHAX Mpo Baw pgorngag. Ui nMTtaHHS AONOMOXYTb BaM
30006yTN Hanbinbly ePeKTUBHICTb Bi4 MOCNYr:

. SK S 3MOXY TPUHAHATU y4acTb B opradizauii rniaaHy
Moro gornsgy? Ym moxxe XToCh iHLWni 6yTun rnpucyTHIn
3/ MHOtO 1ig Yac o6roBoOpeHHSs riaHy Moro 4orssay?

. SK 4yacTto i 5K 4oBro 51 6yay oaepxxyBaTu rnocsyrmn?

. CKizlbkyn e KowTy€e? LIJo CTaHEeTbCH, KLU0 S HE 3MOXXY
3anaatuTmn?

. Un s 3MOXXy OTpumMmaTtu rnocayru y rnicasapoboydi rognHu
abo BuxigHi AHI?

. Un g MOXy MpurnuHUTH rnocsyrn y OyAb-siKuih 4ac?
SAKUM YUHOM 51 MOXY Le 3pobutn?

. SAKWOo s He pPO3MOBJISIO aHIJIIMCKOK MOBOK, YU S
MOXXYy Matu rnepeksagadya?

. Un g moxy nornpocutn pobiTHMKa 4osioBika abo
XKIHKY?

. AKLo Moi notpebu 3MiHUINCS, Yn 6yae nepersisiHyTui
rnnaaH Moro gornsaay? Ak ye BinbyBa€eTbCcs?

NMpaBo Ha OTPMMAHHA AKICHUX NOCNYT:

OpraHizauis nosBuMHHa npoiHpopMyBaTM Bac Npo Te, 4Ki
MOCNyru BOHa MOXe 3anpornoHyBaTu. Bu MaeTe npaBoO Ha
CnAaHOBaHI i HaAIMHI Nocnyru.

B Tako>XX Ma€eTe npaBO BMCNOBUTU CBOK AYMKY MPO AKICTb
nocnyr, 6e3 cTpaxy, WO BU MOXeTe BTpaTUTM nocnyru abo,
WO nocnyrn MoXyTb 6yTu 3MeHweHi. OpraHisauii, SKi
MPOMOHYKTb nocnyru no nporpaMi HACC, MakoTb NUCbMOBI
AVNPEKTUBM MNpOo Te, 4K po3rnggatm  ckapruv, i Bac
NPOiH(POPMYIOTb MPO Te, SKMM UYMHOM MoAaTu CKapry.
Jeaki nuTaHHA, 49Ki BM MOXeETe 3a4aTu NpeacTtaBHUKY
opraHisauii:



. Un b6ypae npeactaBHUK  opaHizauil  perysisipHo
BiaBigyBatn MmeHe abo tesnepoHyBatTu, Lob gi3HaTncs,
Yy 51 3a40BOJIEHUI TOCTIyraMu, siKi 0O4ePXKYH?

. Un meHi 6yae BugaHa Koriisi raaHy 4ornasay?

. Un mae opradizadis MOX/INMBOCTI MpUCTOCYBaTH
rnocayru A8 1oro, o6 3a40B0JIbHUTU MOI noTpebn?

. Un s moxy o6roBoput MOI 3aHENOKOEHHS PO

rnocsyru, siki 1 ogepxxyro? 5K s1 MOXy Le 3pobutmn?
NMpaBo Ha nofaayvy cKaprum:

. Komy a9 MOXYy MOCKapxutucsa rnpo 3MiHW B
06c/1yroByBaHHi? 5K s1 MOXy Ue 3pobutn?

. SAKLOo S He3a40BOJIEHUI pe3y/ibTaTaMu MOEI ckapru, 3
KUM e B opraHizauii s Moxy uye obroBoputn? 3 Kum
rno3sa mexxamm opraHi3auil 1 Moy roBopuTn?

. Un a9 pusukyro MOX/IUBICTIO BTpatu Moc/ayr, SKLWO S
O6yay CKap>XUTnUCs?

. Un 6yae mosi ckapra po3r/iisigaTtucs KOH@I4eHUIiHO?

NMpaBo Ha npuM3HaYeHHSA NOAMHU, SsIKa MoOXe
npeacTtaBJIATU Balli iHTepecu (NMpegcTaBHUKA):

[louinbHO MaTn Korochk i3 CiM'i abo apysiB abo opraHisaduito,
SIKa MOXe HaaaTu Nopaay Npo Bali npaBa i 060B'A3KK nia
yaCc oOAepXXaHHs NoCayr i MOoXe npeacrtaBnsaTu Bawi
IHTepecwu.

Ak kopuctyBay nocnyr HACC, BM Ma€ETe npaBo NPU3HAYNTH
npeacTtaBHUKa, SKUM  Moxe 6yTu Baw 4onoBik abo
APYXWHa, poaud, cycia, Aapyr abo xTo-Hebyab 3
opraHizauii. [edki nuTaHHA, 9Ki BWM MOXeTe 3a4aTu
NpeaAcCTaBHUKY  Opradisauil npo Bawe npaBo MaTu
npeacTaBHUKA:

. Yn s MOXYy npusHauyntn Apyra, 4jeHa ciM'i abo
3Hanomy JII0AMHY 3 oOpradizauii npeacrassisiTu Moi
IHTEepecn?



NMpaBo Ha noBary Bawoi kKOH@IiAeHUIMHOCTI i npaBo
paocTtyny Ao nepcoHanbHOi iHdopmMauir, fika
36epiraernca npo Bac B orpaHi3sauii:

By MaeTe npaBo Ha noBary Bawoi KOHQIAEHUIMHOCTI i
npaBo AOCTyny [0 rMepcoHanbHOi iHdopMauii, dkKa
36epiraeTbCa Npo Bac B opraHizauii. Mpukiaan nutaHb Npo
Balli npaga:

. Un Bn maere 6y/ab-siKy nucbMoBYy iHGopmauito rnpo mor
rnpaBa BigHOCHO KOH®iaeHLilHOCTI?

. SKy nepcoHasbHy IHgpopmayito Bu 36epiraete rpo
Balunx KJEHTIB? e Taka iHppopmalisi 36epiraerbcs?

. XTO Mae focTtyn 40 MOEI iHpopmadii, sika 36epiraerbcsi
y Balliv kaptoTeui? SIK 1 MOXXy Matun 40 Hei 4OCTyn?

. 3 KUM S MOXY [1OroBOpUTH, SKLIO S BBaxaro, LJO
KOH@iaeHUinHICTb MO€EI iHpopMmadii 6ysia nopyLueHa?

Bawi 060B’sA3kN Ak KopuctyBauda nocnyr HACC:

OkpiMm npaB, 9Ki BWM MaeTe HAK KOpPUCTyBad nMocayramu
HACC, BM TakoX MaeTe 060B’A3KM nepea N04AbMU, SKi
HagalTb BaM nocnyrnu. OpraHisauii, SKi HagarTb NOCIYrU
no nporpami HACC 3BepTalTbCAa A0 CBOIX KJIEHTIB 3
MPOXaHHAM:

. CTaBuUTUCA A0 pOBITHUKIB 3 NOBArot i BBIYIUBICTIO —
Hanpuknag, 3as3ganerigb nosiaoMnaTnM pobiTHUKIB,
SIKLWLO BM HE MOXeETe NPUNTU Ha NPU3HAYEHY 3YCTpiud;

. opraHizysatn 6e3neuyHe cepepoBulle ana pobotun i
aoriomMortm  pobiTHMKaM 6e3ne4yHO HagasBaTuU BaM
MOCNyrn — Hanpuknag, He nNajauTn B IX NPUCYTHOCTI;

. HeCTM BiANOBIAANbBHICTL NPO pe3ynbTaTn Oyab-sIKUX
pilleHb, 9Ki B pobuTe.
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