Serbian
Bawa npaBa un o6ase3e kao kopuciuka HACC ycnyra

Mporpam Here u nomohu y kyhm un 3ajegHuum (Home and
Community Care - HACC) npy»xa H13 OCHOBHUX NMOMONHUKX ycnyra
cTtapujum ocobama cnabor 3gpasiba U ocobama ca MHBaNMMOUTETOM
KOje umMmajy Telikohe ca cBakogHEBHUM MOCIOBUMA anu Koje Xene un
Oarbe pga Xuee y CBojoj kyhu. OBaj nporpam Takohe nomaxke
HMXOBUM HerosaTtesbuma u nopoguuama.

HACC nporpam ycmepasa cBoje ycnyre npema ocobama Koje nmajy
Hajseny nNoTpeby 3a TUM ycnyrama u/wnu Hajsehu kanauuTet ga of,
HUX NMajy KOpUCTU. AreHumje Koje npyxxajy ycnyre he ytespantu
Bawle notpebe n pahe Bam nHpopmaumje o saem nsbopy. lNocne
npoueHe, areHuuje he opgnyynTn koje ycnyre Mory ga Bam ce
npy>e. BaxHo je pa He 3abopasute pga je y Behem 6pojy mecta
notpaxkwa 3a ycnyrama Beha op 6poja ycnyra Koje CToje Ha
pacnonaraky. AreHuuje cy gyxHe pga ce nobpuHy pa ce ycnyre
npy>kajy paBHonpaBHO 1 npema norpebama.

3a pobap keanuteT Here y okBupy HACC nporpama, Ba)KHO je ga
ceBe ycnyre ummajy opgpeheHe crtaHpapge. To 3HaumM pga ako BU
kopuctute HACC ycnyre, Bu nmate u ogpeheHa npasa n obasese.

Bawa npaBa kao kopuciuka HACC ycnyra:

Kao ocoba koja kopuctn HACC ycnyre, B nmare 6pojHa npasa.
AreHuunje koje npyxajy HACC ycnyre 6u Tpebano ga sam rnpusHajy
npaso:

® [a ce npemMa Bama 0gHOCMK yYTUBO M Ca NOLUTOBAH-EM;

® [a Ce MU3BPLUKN NpoLeHa Balunx notpeba;

na bygete HoOpMUCaHM U fa YYeCcTBYjeTe Y oaJlyKamMa Koje ce
TUYy Balle Here;

na pobujete KkBanuTeTHe ycnyre;

[la ce Xanure;

[la Bac HeKOo 3acTyna (3acTynHuK);

[la ce noLuTyje Bawa NnpMBaTHOCT N NOBEPSbUBOCT N fa MOXKETE
Oa umare yBup y CBe JIMYHE NojaTke Koje O BamMa [pXKu
cnyxoba.



MpaBo pa ce npeMa BaMa OQHOCM YYTUBO U Ca NOLUTOBAHEM:

AreHumnje Koje npy»<ajy ose ycnyre mMopajy ga nowTtyjy Bawie ngeje
N o JyKe Koje Bu goHocuTe 0 cBOM xuBoTy. OHe 6u Tpebano ga Bac
cacnywajy n pa 6yny ydtuBe npema Bama. Kapa Oypete
pasroBapanu ca ocobsbemM oOBUX areHuwnja mornm bucte ga um
noctaeBuTe Heka of, cnepehux NuTama:

e [Jla nim he Balwe ocobrbe Tpaxxmtm MOJ ripucraHak ako byne
XTEJ10 Aa npernega moje creapmn?

e [Jla i he BaLie ocobrbe cacsyLliaty Lwra ja Mam a Ka>xem o
CBOjof He3n?

e [Jla nin he BaLue ocobrbe pa3ymMeTu v rnoLuToBaTy Moja Ky/typHa
M Bepcka yBeper-a?

e [la nm he Balwe ocobrbe pasroBaparn ca MHOM Ha y/bynaH
Ha4ynH?

e Ako bygem cmarpao/iia ga mMe Baiue ocobsbe He roLtyje, Lwra
Mory aa ypaavm y Beau tora?

MpaBo pa ce U3BpLIKM NpoLEeHa Bawux norpeba:

Ako xenute pa npumute HACC ycnyre, Bu nmarte npaso fa ce
N3BpLWIKM npoueHa Bawux notpeba, WTO noppasymena ga he Bac
nuTatn o Bawmnm notpebama. EBO HeKMX nNuTama koja bucte mornm
[a nuTare O NpPoLLeHN:

Konuko gyro hy mopartu ga 4yekam Ha rpoLeHy?

Ko he obasutu ripouyeHy v wita he ce gecutu y ToKy rnpoLeHe?
Kako hy casHatv ga im umam rnpaso Ha ycryre?

Ako byaem nmao/na ripaBo Ha ycriyre, kako hy casHatv ga jim 1a
areHuyuja Moxe ga Mu rpyxu Te ycayre?

o  Ako mory ga nobujem ycryre, KoJimko gyro hy moparu ga 4ekam
HOK ux He fobujem?

NpaBo pa 6ynetre nHcpopmmcaHm n pa yyecteyjete y ogsykama
KOje ce TU4y Balue Here:

Kao knujeHT, BM umare npaso pa bymete uHMoOpmMuUcaHm o
ycnysu/ycnyrama kKoja/e BamMm CToju/e Ha pacnofaramy, U npaso ga
yyecTByjeTe y ofJiykama Koje ce Tuyy Bawe Here. Cnepge nurtama
Koja he Bam nomohu ga nobujete Hajbosrby moryhy ycnyry:



Ha koju HaumH hy y4yectsoBartn y opraHudaumiu mora rnnaHa
Here? [Ja i Mory ga gosegem Hekora ca coboM kapga ce byae
pasroBapa’sio o Mojoj Hean?

Kosnuko 4yecto v Kosimko ayro hy ripyumaru ycryre?

Konmko he me 10 Kkowutatn? Llita he ce necutn ako He byaem
morao/na aa ratum 3a e ycryre?

La nv mory ga gobujem te ycryre rnocrie pagHor BpemeHa nim
rpeko BukeHaa?

La nn mory ga npeknHeM ycryre y 6usio koje speme? Kako bu
TO Morao/na aa ypaaum?

AKO He rosopum p[obpo eHrysiecku, ga Jim mMory ga gobujem
npesoanoya?

La nin Mory ga tpa)xum MyLLKOI UJIN XXEHCKOIr pagHunka?

AKko ce moje rotpebe ripomeHe, ga sin here ripeucnntarn Moj
rjaH Here ca MHom? Kako he ce 1o obaButn?

lNpaBo pa pobujere KBanUTETHe ycnyre:

AreHunja Tpeba pa sac obaBecTn 0 ycryrama Koje MOry u Koje He
Mory ga npyxe. Bu nmare npaBo Ha nnaHnpaHe n noysgaHe ycnyre.

Bu Takohe nmarte npaBo oa gare UCKpeHo MULLIbeHe o ycnysu, 6es
cTpaxa pa hete n3rybutn npaBo Ha Ty ycnyry, unum ga he ce oHa
orpaHnuntn. AreHumje koje Hyoe HACC ycnyre vmajy nucmeHe
CMepHuLLe O TOMe Kako Tpeba pa pearyjy Ha »kanbe n oHe he Bac
obasectTutn 0 TOMe WTa Tpeba pa ypagute ako Xenute pa ce
xanute. Cnepe Heka NuTarba Koja MOXKETE fia NOCTaBUTE areHUnju:

La nn he mMe Heko u3 areHuuje pefnoBHO rocehusaru niauv
TesiedboHuparn ga casHa pga M cam 3af0BOJ/baH/Ha ca
ycriyrama Koje mu ripyxxajy?

La nn hy nobutn ripumepak riiaHa Here?

La nn je areHuuja ¢rekcnbunHa kaga ce pagu o
ripunarohaBarby yciyra Mojum riotpebama?

La s mory ga pasroBapam o 6usio Kojum rpobriemmma Koje
umam ca ycryrama koje gobujam? Kako mMory 1o ga ypagmm?

lNMpaBo pa ce xanure:

Kome mory pa ce »xaszumMm O npomMeHama ycryra Koje mu ce
rnpyxajy? Kako mory 10 ga ypaamm?



® AKO HucaM 3a£oBO/baH/a ca UCXOAOM Moje xxasibe, Kome
apyrome 6u morao/ia ga ce obparum y areHuujn? Kome 6u
morao/na ga ce obpatum BaH areHuuje?

o Ako ce bynem xasmo/na, ga s hy pusukosatu ga uv3ryoum
yenyre koje gobujam?

e [la nim he ce moja xarnba apxarv y rnosepery?

lNpaBo pa Bac HeKO 3acyna (3aCTyMHUK):

Bawa nopoauua vnu npujaresrbun, unuM opraHusalmje Koje npyxajy
caBeT Mory pga Bam 6yay on nomohu 1 ga Bac caBeTyjy O npasMMa
n obaseszama kapga npmmare ycnyre Kao v ga sac 3acrtynajy.

Kao ocoba koja npuma HACC ycnyre, Bu nmate npaso ga bupare
3acTyrnHuKa, Kao Ha npuMep Batller/y cynpyral/y, naptHepa, pohaka,
KOMLWjy, npujate/ba WAW HekKora kKora nmno3Hajete u3 Heke
opraHusauuje. Cnege Heka nuTakba Koja MOXXETE fa MnocTaBuTe
opraHusauuvjama Koje npy»xajy ycnyre o Ballem npaBy fa Bac HEKO
3acryna:

o [Jla nu Moxe npujaresb, 4siaH ropoguvuye wiam ocoba Kojy
ro3HajeM n3 Heke opraHusauunje ga me 3acrtyrna y bunio koje
Bpeme?

NMpaBo pa ce nowTtyje Bawa NPMBATHOCT U NOBEP/LUBOCT U Aa
MOXXeTe Aa uMmare yBuj y CBe JIMYHEe noparke Koje 0 BaMa ApXu
cnyxba:

Bu nmate npaBo ga ce Balla npuBaTtHOCT U NOBEPSbUBOCT MNOLUTYje
N ga pobujete nogatke Koju ce YyBajy Yy areHUnjCKum gocujenma.
Cnepe npumepu nutakba Koje MOXXeTe a noctaBuTe O OBOM Mpasy:

e [la im nmare Heke nucaHe uHgbopmauuje o MojumM rnpasmma
Koja ce Tndy rpuBaTtHOCTU 1 NMOBEPIbUBOCTN ?

o  Koje /in4He rnofartke ApXXUTe 0 CBOJUM KiInjeHTuma? [ge dysare
Te riopgarke?

e Ko uma npuctyri MOM gocujey v nogaumma y remy? [a v
mMory ga nmam ysug y Moj gocuje?

e C kum bux mMorao/na ga pasrosapam ako bygem cMmarpao/ia ga
Jje Moja rpuBaTtHOCT HapyLueHa ?



Bawe o6aBe3e kao kopucHnka HACC ycayra:

Mapa kao kopucHuky HACC ycnyra Bu nmate 6pojHa npasa, Takohe
nmvare n Heke obasese npema ocobama Koje BaM Mpyx<ajy Hery.
HACC cny>x6e Mmorne cBoje KnnjeHTe:

® [a ce ogHoce y4TUBO U ca roLITOBaH-eM rpema ocobsby - Ha

npumep, ga mm jase ymm Oyay casHasm pa Hehe mohu pa
o4pXKe 3aKkaszaHu cacTaHak.

® na ocobs/by obesbene besbenaH paaHu rpocTop v pga UM
rMoMOrHy aa uM Ha 6e3befnaH Ha4ymH rnpy>xe ycryre - Ha npumep,
Tako LUTO Hehe ryLwnTn oK Cy Ty;

® fa ripeyamy o4roBOPHOCT 3a rocrsieauLe oaJslyka koje AOHoce,
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