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NpaBa n o6A3aHHOCTM nropgen, MONb3YHOLWUXCA ycayramum B
pamkax lNporpammMbl goMalluHero v obLLLEeCcTBEHHOro yxoaa

B pamkax lNporpammbl pomatwiHero n obwectseHHoro yxopna (Home
and Community Care - HACC) npepocTtaBnAeTcA pAL Ba>kKHEMLLNX
yCnyr no rnoafep’Xke HEeMOLUHbIX NOXWAbIX NHOOen U UHBANUAOB,
KOTOpble MWCMbITbIBAOT TPYAHOCTM B MOBCEOHEBHbLIX ObITOBbIX
BOMNpOCax, HO TEM He MeHee XoTenn Obl NPOoJOSHKaTh XXUTb Y CebA
goma. Kpome Toro, B pamMkax 3Tor nporpamMmbl NPenoCcTaBfAKTCA
yCnyru no nogaepXke JOAen, yXaKMBarLMX 3a MNOXUIbIMA U
NHBaNMpamMu, a TakKe Y1IeHOB UX CEMEN.

Ycnyrn B pamkax [Nporpammbl HACC npepnocTtaBnAtTCcA MNpexane
BCEro JOAAM, KOTOpPble WCNbITbIBAKT B HUX HambonbLuyro
NOTPeOHOCTb WU/MNK noayyarT OT HUX HaubonbLWy MoMb3ay.
OpraHusauuu, npegocTaBnAlOWLME  YCAyrKu, OUEHAT  Ballu
noTpebHOCTM 1 NPenoCcTaBAT BaM MHAOOPMAaLMIO O TOM, KaKUM BULAOM
obcnyxKmBaHMA Bbl MOXETe BOCMONb30BaTbCA. [locne OueHKu
noTpebHOCTM B yCcnyrax opraHmMsauma NPUMET peLLEHME O TOM, KaKne
ycnyru Bam 6yayT npepocTaBnATbLCA. BaXXHO MOHATb, UTO BO MHOIMMX
MecCTax CnpocC Ha ycnyru npesbilaeT npegrsioxeHue. OpraHnsaumm
06A3aHbl pacnpepenATb yCriyru crnpaBeasiuBo M B 3aBUCUMOCTU OT
cTeneHun notpebHoCcTn.

OnAa Toro, 4tobbl Nopgep)XuBaTb BbICOKOE KayecTBO yxoga npu
npegocTaBneHun ycnyr B pamkax nporpammel HACC, Heobxoommo
cobnoparb  yCTaHOBJIEHHbIE  CTaHOapTbl BO  BCexX  Bupax
obcny>xmBaHnA. JTO 3HAUUT, YTO KakK y knuneHTa lNporpammel HACC y
Bac eCTb OnpefesieHHble npasa n 06A3aHHOCTH.

MNpaBa knueHtoB nporpammbl HACC:

Byoyun  knuentom [llporpammbl  HACC, Bbl obnapaete
onpegeneHHoiMn npaBamu. OpraHmsauuu, nNpepocTaBnAloLLmne
ycnyrn B pamkax nporpammbl HACC, pomkHbl Nnpu3HaBaTb 3a Bamm
crnepyroLime npasa:

® paBO Ha YBAXXUTENIbHOE U BEXKIMBOE OTHOLLEHUE;

®  paBO Ha OLEHKY BaLUMX NOTPebHOCTEN;

® paBO nofyyatb MWHMopmauuo 060 BCcex peLleHusAx,
KacalwLMXCA yxoga 3a BaMu, a TakXe MnpaBo NPUHMMATb
yyacTue B 3TUX PELLEHUAX;

® paBO Ha BbICOKOKAYECTBEHHOE 06CY>XMBaHUE;

® NpaBO Ha nopadvy >kasnob;



® paBO WMETb COOCTBEHHOro npencrtaBuUTeNA (4YesioBeka,
oTcTanBaroLLero BaLluv rnpasa),

® paBO Ha 3aluUTy OT BMELLATENbCTBA B YaCTHYHD >XWU3Hb WU
obecrneyeHne KOHMMOeHUMaNbHOCTK, a TakXke npaso [OCTyna
KO BCEWN CBOEN YaCTHOW MHAOOpMaLLUK, XpaHALLENCA B cryxbe.

I1paBo Ha YBaXXUTEJIbHOE N BEXJINBOE OTHOLUEHUE:

OpraHunsauunu, npepoctaBnAlvOWMe 3TU  YCNYrn,  OOJIKHbI
YBaXXKUTENIbHO OTHOCUTBLCA K BalleMy MHEHWUHO U XXU3HEHHO BaXKHbIM
pelweHnAaM,  KoTopble  Bbl  npuHumaete. OHM  OOSMKHbI
NpUCNyLLIMBaTLCA K TOMY, YTO Bbl FOBOPUTE N NPOABJIATL BEXNBOCTb
Nno OTHOWeHWto K BaM. [lpn pasroBope C paboTHUKAMWU ITUX
opraHu3auumn Bbl OOSMKHbI 3a0aTb UM TakKue BOMpOCHI:

o  byayr v Bawum pabOTHUKN CripaLuMBaTb y MEHA PaspeLLeHUA,
ecsm UM rnoTpebyeTcA 4oCTyrn K MOUM JINYHbLIM BELLam?

o  byayt s BaLum pabOTHUKU MPUCITYLUMBATLECA K MOEMY MHEHUHO
OTHOCUTESIbHO MPELOCTAB/IAEMOIro MHe yxona?

o  bynyr s BaLum pabOTHUKN YBaXKUTEJSIbHO OTHOCUTBCA K MOUM
HaUNOHaTbHO-KYJIbTYPHbIM — TPAAULUNAM U PEesTUrMO3HbIM
YOerKaeHNAM ?

o bynyr nm Bawm pabOTHUKN YBaXUTEJIbHO pasroBapuBarb CO
MHOV?

e Yro mHe penarb, ecnin A YBUXY, 4YTO Balunm pabOTHUKU
HEeYBaXKUTEJIbHO OTHOCATCA KO MHE?

lNpaBo Ha oueHKy Bawux noTtpebHoCTEN:

Ecnu Bbl xotTute, yutobbl BaM NPEOOCTaBNANNCL YCNYyrM B pamMkax
Mporpammbl HACC, TO Bbl MMeeTe MpaBO Ha OLLEHKY BalluXx
notpebHocTen. OTO npeanonaraetT BO3MOXHOCTb OTBETUTb Ha
3aaBaeMble BaM BOMPOCHI O Balumx notpebHocTAX. BoT HekoTopble
BOMPOCbI, KOTOpPbleé Bbl MOXETe 3agaTb B CBA3M C OLLEHKOW
NoTpebHOCTEN:

®  Kak [0JIro HyXHO Xarb OL€HKU MOouX rnoTpebHocTen?

e  Kro byner rnpoBoauTb OLEHKY MoTPebHOCTEN m YTO 110C/IEAYET 3a
OLleHKow roTpebHocTen?

e  Ecnm byper peLueHo, 41o A MMero rpaBo Ha yCJlyru, To Kak A 00
3TOM y3Haro?

e Ecrim A UMEKD rpaBo Ha yCJslyru, T0 Kak MHe y3Harb, byaer /i
BaLua opraHu3auumAa rpeaocTaBiAaTe MHE yCiyrn?

e  Ecsmm mHe byayT npenoctas/iATe yCilyru, To Kak CKopo aT1o byaer?



NpaBo nonyyatb uH(PpopmMmaunro o060 Bcex peLlleHUnnX,
KacarolmxcA yxoga 3a BaMu, a Takxe npaso NpuHMMarb yyactume
B 3TUX PELUeHUAX:

Kak KnueHT Bbl MMeeTe npaBo nosyyarb MHgopmauuo ob ycnyrax,
KOTOpble BaM MnosiaratdTcA, a Takxe NpaBo MpuHMMaTb y4vyactue B
NPUHATUN PELLEHUI, KacaroLmxcA npenocTasneHnA samMm yxoga. Bor
BOMPOCHI, KOTOpble NO3BONAT BaM BOCMOJNIb30BaTbCA
npepocTtasnAemMbiM 06CNy>KMBAHUEM C MakKCMMasibHOW MOSb30NA:

e Kakum obpasom A byay y4yactBoBarb B COCTABJIEHMW [1/1aHa
npegocrassiaemoro MHe yxopa? Moryt nim mMou apy3bA v
POLCTBEHHWKM MPUCYTCTBOBATL CO MHOU BO BPEMA 00CYXLEHNH,
CBA3aHHbIX C rpeaocTaBsIAeMbIM MHE yXOaoM?

® Kak 4acto U B TEYEHNE Kakoro riepuoaa BpPeMeHu MHe 6yayT
rpeaocTas/iATLCA yCIlyrun?

e  Cko/ibKO MHe nipugeTcA rinatmte? Yro byner, ecsiiv A 6yay He B
COCTOAHUM MI1aTnTb ?

o  MOoXxHO 5in rosIb30BaTbCA yCslyramMu B Hepabo4dee BpeMA v o
BbIXOAHbBIM ?

e  MoxxHO 5in MHe OoTKas3arbCA OT ycryr B /iloboe BpeMA? Kak 3T1o
MOXHO byaer caenarb?

e byner snm MHe, rpu HeobxoauMOoCTH, [PenocTaB/IATLCA
rnepesogYnK?

o  MoxxHO s ronpocuTs, YToObI yCIlyry MpPeaocTassiAal MyXXYnHa
(>KeHLynHa)?

e Ecrim moun rnotpebHocT WU3MEHATCA, NepecMoTpuTe Jin Bbl
BMeECTe CO MHOM J1aH MpegocTaBiAemMoro MHe yxoaa? Kak aTto
byaer npoucxoanTs ?

lNpaBo Ha BbICOKOKayecTBeHHOe obcnyXXnBaHue:

O6cny>uBatoLLanA opraHmMsaumAa OomkHa NnponHgopMmnposartb Bac 0
TOM, Kakue ycsiyrm oHa MOXXET NpefoCcTaBuUTb, a Kakme He MOXKET. Bbl
MMEETE MpaBO Ha XOPOLIO CrjlaHUpoBaHHOE N IPAEKTUBHOE
obcnyxnsaHue.

Bbl Takke unmeeTe npaBO [aTb OTKPOBEHHYIO OLLEHKY KayecTBa
obcny>KMBaHWA, He ornacaAch NPeKpaLLeHUA UM COKPaLLLEHNA YChyr.
Y opraHunsauunn, nNpenocTaBnAroLWmMX yenyrn B pamMmkax [porpammbl
HACC, umerloTcA NMUCbMEHHbIE PYKOBOACTBA O MOPAQKE Mnogayun u
paccMOTpeHnA »anob, n oHn coobuiar Bam, YTO HY>XKHO cpenartb,
€CNn Bbl 3ax0TuUTe NogaTb »kanoby. BoT HEKOTOpbLIE BOMPOCHI, KOTOPbIE
Bbl MOXXETE 3a4aTb paboTHMKAM OpraHu3aLunu:



e bynyr nn Bawm pabOTHUKU PeryyiapHO rnoceLuarb MeHA Wiu
3BOHUTb MHe, 4TOObl y3HAaTb, [OBOJIEH JIM A KA4eCTBOM
rpenocTas/iIAemMoro oocyxmBaHnA?

e [lonydy v A KOMUKO ryiaHa rnpeaocTas/iaeMoro MHe yxoda?

e byner 5 Balua opraHn3aumnA rpoAssiaATe TMOKOCTb, CTPEMACH
rpucriocobuTs yeiyrn K MoUM rnoTpebHoCTAM ?

e  byner sy MeHA BO3MOXXHOCTb 0OCYanNTb BOIMPOCHI, BOJIHYHOLLNE
MEHA B CBA3U C NMpefocTas/IAeMbIM MHe o0bcyxuBaHnem? Kak
3T0 MOXXHO byaer caenarb?

MNMpaBo Ha nopayvy Xxanob:

® KoMy A MOry roxasioBarbCA B CBA3U C U3IMEHEHUAMU B
rpefgocTas/IAeMbIx MHe ycriyrax? Kak 310 MOXHO caenarb?

o Ecrim MeHA He byayT ycTpanBartb MEPbI, MPUHATLIE B CBA3U C
moen xasiobou, T0 ¢ KeMm eLue A cMory obcyauTs 3ToT BOIMPOC
BHYTpU opranmnsaumm? C kem MHe MOXHO 0bCyanTb 3TOT BOMpPoC
BHe opraHusaumm?

o  He moxer sin bbiTb OTMEHEHO 00CITyXUBAHMNE U3-3a TOro, 410 A
r1okasioBasicA?

e byner 5 cobmoaarbCA KOHGOUAEHUNA/IbHOCTb OTHOCUTESIbHO
moevi xasnobbi?

NMpaBo wuMeTb co6CTBEHHOro npepcraButenAa (4enoseka,
OoTCTaMBaloLLEero Bawin npasa):

JXenarenbHo, YTobbl Bbl MOJSIb30BaSIMCb MOMOLLbIHO POACTBEHHUKOB,
OPYy3en NnNu opraHusaunin, Kotopblie Mornm bl MPOKOHCYNLTUPOBATL
Bac O BalumMx npasax U 06A3aHHOCTAX NPU NOJSIb30BAHUN YCIlyramun u
OEeNncTBoBaTb OT BALLEro UMeHMW.

Kak knneHT Mporpammbl HACC Bbl nMeeTe npaso BblIbupaTb CBOEMO
npencraBuUTeNA, KOTOpbl OygeT oTcTamMBaTb Bawu npaBa. Takum
npeacTaBuTenieM MoXeT ObITb Cynpyr, NapTHEP, KTO-TO U3 poguTenen
NN pOACTBEHHUKOB, COCEA, APYr Unn NpeactaBuTeslb opraHn3aumn,
KOTOPOro Bbl 3HaeTe. BOT HEKOTOpPbIE BOMPOCHI, KOTOPLIE Bbl MOXXETE
3agatb paboTHMKamM opraHusauuu, npenocTaBfAAOLLENn YyCnyrn, B
CBA3U C NMpaBOM Ha OTCTamBaHWE BaLUUX NHTEPECOB:

o  Moxer nn gpyr, POACTBEHHUK WM PabOTHUK oOpraHn3auuy,
KoTOporo A 3Haro, B J1l0b0e BpeMA [eCTBOBAaTb B KA4YeCcTBe
MOEro npeacTaBuTesia?

NpaBo Ha 3awWwuTy OT BMellaTeNbCTBA B YaCTHYHO XWU3Hb WU
obecneyeHne KOH(PMAEHLNANBHOCTU, a TaK)XXe NpaBo AocTyna Ko
BCen cBoen YyactHom nHcpopmaummn, xpaHawenca s cnyxbe.



Bbl MMeeTe NpaBo Ha 3aLlMTy OT BMELUaTeNbCTBa B YaCTHYH XKU3Hb U
obecrieyeHne KOHMOMOEHLMANBHOCTU, a Takke MnpaBo Mony4aTtb
nHpopMaLuio, XpaHALLYOCA B BalleM fOefie B opraHusauum,
npepocTaBnAloLWEn ycnyrn. Botr HekoTopble BOMpPOCHI, KOTOpble Bbl
MOXXETe 3a0aTb B CBA3W C 3TUM MPaBOM:

Y Bac ectb MH@OPMaUNA B MMCbMEHHOM BUAE O MOUX paBax B
cgbepe 3aLUmnTbl OT BTOPXKEHUA B YACTHYH XXU3Hb U 0becriedeHnA
KOHGbnaeHUnasibHoCcTu?

Kakwe in4Hble AaHHbIe KJIIMEHTOB Bbl XpaHuTte? [[e Bbl XpaHute
o™V aHHble?

Kro umeer [octyn K MoeMy f[esly U K XPaHALLEeNCA B HeM
nHgbopmaummn? MoxHO 5 MHe roJslyYnTh JOCTYI K MOeMy aesny?
C Kem MHe roroBopuUTk, €CJIU A MOYYBCTBYIO, YTO MOE rpaBo Ha
3awmnTty OT BMeLlaresibCTBa B  YaCTHYHO  XWU3Hb U
KOHGbnAeHUNAaIbHOCTb HapyLUeHO?

Bawwm o6A3aHHOCTU B KayecTBe KnueHTa Nporpammel HACC

Kak knueHt lNporpammbl HACC Bbl nonb3yeTtecb ornpenesieHHbIMN
npasamMmu. Ho y Bac Takxxe eCctb 1 06A3aHHOCTM B OTHOLLEHNW JTHOLEN,
npegocTaBnAoLLLMX BaM yxof,. Cry>kbbl, NpegocTasnAroLLLne YCyru B
pamkax Nporpammbl HACC, npocAT CBOUX KITMEHTOB:

NPOABMATL MO OTHOLEHUD K paboTHUKaAM YBaXKeHME W
BEXJ/IMBOCTb — HaNpumep, CBOEBPEMEHHO coobLuaTb O TOM, YTO
Bbl HE MOXXETE MNPUNTK HA NPUEM B Ha3Ha4YeHHOE BPEMA;
cospgasarb As1Aa paboTHMKOB besonacHble ycnosuA oA paboTbl n
copencteoBatb UM B cobnropeHun mep 6esonacHocTn npwu
NPeaoCcTaBNeHnn yxoga — HaNpuMep, He KypuTb B NMPUCYTCTBUK
paboTHUKA;

npuHMMaTb Ha cebA OTBETCTBEHHOCTb 3a MocnencTeuA
COOCTBEHHbIX peLUeHUA.
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