Macedonian

BawuTte npaBa M O6GBPCKM KaKO KOPMUCHMK Ha
ycnyrute op lMporpamara 3a Hera BO AOMOT M BO
3aepgHMUaTa

[MporpamaTta 3a Hera BO AOMOT U BO 3aegHuuata (Home
and Community Care - HACC) npyXa Hu3a pasHOBUAHU
yC/nlyrm 3a OCHOBHa noaaplkKa 3a WM3HEMOLWTEHW NOCTapw
nyre u 3a oHecnocob6eHu nyre WTO MMaaT TEWKOTUM Aa '
M3BpLIYBaaT ceKojaHeBHUTe paboTM HO KOM cakaaT pAa
NpoAo/DKaT Aa XwuBeaT goma. [lporpamaTta MUCTO Taka UM
AaBa nognplwka Ha HUBHUTE HeryeaTesn U ceMejCcTBa.

MNporpamMata 3a Hera BO JAOMOT M BO 3aegHuuata
HacouyyBa CBOUTE YCNYrM KOH OHME NMLUa Ha KOouU Tue
YCNYyru UM ce HajnoTpebHU U/UIM Ha KOM HajMHOry MOXE
a UM KopucTaT. AreHuumTe WTOo M npy’KaaT YCnyrute Ke
MM oLleHaT BaluTe NoTpebu u Ke BM Aaaat nHdopmaumn 3a
N360pOT LITO BM CTOM Ha pacnonararbe. Mo oLeHyBaHETO,
areHuMmMTe Ke oanyyaT KakBuU YCNYyrm MoOXe Aa BWU Ce
npy»aaT Ha Bac. BaxHo e aa pas3bepere Aeka Ha MHOry
MecTa MMa noBeKe Nuua WTo cakaaT Aa AobuBaaT ycayru
OTKOJIKY LWITO MMa PacnofioXMBU YCNyru. AreHuumte ce
0AroBOpHM pna obesbepaTt ycayrute Aa ce goaenysaat
npaBeAHO W BP3 OCHOBA Ha notpebara.

3a no6puoT KBanUTeT Ha HeraTta Bo [lporpaMaTa 3a Hera
BO AOMOT W BO 3aeAHuLaTa, BaXkHO e CUTe ycnyru aa
nMaaT oApedeHW cTaHaapau. Toa 3HauM AeKka, ako M
KopuctuTte ycnyrute o lporpaMaTta 3a Hera BO AOMOT U
BO 3aeAHuLaTa, uMaTe nseeceH 6poj NnpaBa 1 06BPCKMU.

BawuTe npaBa KakKo KOPUCHUK Ha [lMporpamaTta 3a
Hera BO JOMOT U BO 3aeAHuLaTa:

Kako nnue WwTo r’m KOpucTu ycnyrute Ha lMporpamaTa 3a
Hera BO AOMOT W BO 3aeAHuMUATa, MMaTe oApefeH 6poj
npaBa. AreHumuMTe LWTO U MpyXaaT Yycnyrute of
MporpamMaTta 3a Hera BO AOMOT M BO 3aeaHuLaTa Tpeba aa
M NoynTyBaaT CnegHUTE Baluu Mpasa:



. KOH BacC Aa ce ogHecyBaaT CO NO4YunT M Jbybe3Ho;

. Aa bunaaTt oueHeTn BawnTe noTpebu;

. Aa 6buaoete WHOpMUMpaHM U aOa YydecTByBaTe BO
AOHecyBaweTo Ha OANYKUTE BO BpCKa CO BallaTa
Hera;

. Aa apobuarte KBAUTETHU YCIYIU;

. Aa nogHeceTe nonJjaka;

. HeKOj Aa Be 3acTanyBsa (3acTanHukK);

. Aa ce noyuTyBaaT  BawlaTa MPUBATHOCT M
ANOBEPSIMBOCT M Aa wuMaTe npuctan A0 CUTe Balu
NNYHKU MHdopMaumm WTO ce yysaaT Bo CnyxbarTa.

NMpaBo KOH Bac fAa ce oaHecyBaaT CoO MOUYUT M
Jby6e3Ho:

AreHumMuTe LWTO M MnpyxXaaT OBME yCcnyrm Mopa Ja
NOYMTYBaaT BalUUTE UAEN U OAJSIYKUTE LITO I'M [JOHECyBaTe
BO BpPCKa CO BalLUWOT XMBOT. Tue Tpeba Aa Be cocnyllaar,
n Tpeba Aa nokaxyBaaT MOYUT BO CBOETO OJHECYBaHE
cnpemMa Bac. Kora pasroBapaTe CO MNepcoHanoT Ha Tue
areHuun, MOXe Ja WM MNOCTAaBUTE HEKOW O ClefHuTe
npalama:

e  [lanu BalmoT repcoHas ke 6apa Moja cor/iacHocT aKo
cakaart fa mmaart npucrarn A0 MOjoT JINYEH MMOT?

e [lanun BalmnoT repcoHasl Ke ro ucayila oHa LTO MMam
/1a ro Ka>aMm BO BpPCKa Co Mojata Hera?

e [lann BawmoT rnepcoHasn Ke rm paszbepe v rnoynTyBsa
MOUTE KYJITYPHU M BEPCKN yBEPYBaHa?

e [lann BalMOT MNepcoHas Ke pasroBapa CO MEHE CO
noyunT?

e AKO MUCNIaM A€Ka BalMOT MepCcoHasl HE Ce OfHECYBa
KOH MEHE CO MOYUT, LUTO MOXE Aa CTOpam?

NMpaBo oa 6umaaT oueHeTn BawnUTe noTpebébm:
AKko cakaTe ga pobusate ycnyrm og lNporpamarta 3a Hera

BO AOMOT W BO 3aejHuuaTa, MMaTe MpaBo Aa buaete
oLEeHeTu, WTo noapasbupa M Aa BM NoCTaBaT npallame BO



BPpCKa CO BallUTE I'IOTpe6l/I. EBe Hekou npawara WTo
MOXE Aa N’ NocraBmnTe BO BPCKa CO OUEHYBAHETO:

. Kosiky agosnro Ke Tpeba Aa YekaM 3a OLEHYBaH€?

. Koj Ke ro BoAn OLEHYBarHE€TO MU LUTO CE C/y4HyBa Ha
OL{€HYBaH-ETO?

. Kako Ke 3HaM fgeKka rv ucriosiHyBaM yC/0BUTE 3a Aa
Aobusam yciayrn?

. AKO rm ucrioiHyBaM yCJ/IOBUTE, Kako Ke 3HaMm fJanu
areHuyujata Moxe Aa My rv ripyxxu yciayrute?

. AKO ycnyrmte Moxe Aa Mu 6uaat rpy>XeHu, KOJIKY
J0JIFr0 Ke YekaMm 3a ycayrmre?

NMpaBo pna 6upgere mHpopMmupaHm M Aa ydvyecreByBaTe
BO AOHEecCyBakeTO Ha OAJIYKMTE BO BpPCKa CO Bawiata
Hera:

Kako K/JMEHT, uMmaTe npaBo Aa buaete MHGOpMMpaHU 3a
ycnyrata/ycnyrute WTO BW CTojaT Ha pacrnonarakbe, U
NpaBo Aa y4YecTByBaTe BO AOHECYBaH-€TO Ha OANIYKUTE BO
BpCKa CO BallaTa Hera. CnegHuBe npallarba MoXaT Aa BU
NOMOrHaT Aa r'm aobueTte HajA06pUTE MOXHUN YCIYIu:

. Kako Ke y4yecTByBaM BO OPraHu3nNparb€To Ha M/1aHoT
3a Mojata Hera? Moxe in HeKoj Aa Aojae CO MeHe
Kora Ke pa3roBapam 3a mMojata Hera?

. KosiKy 4ecTo n KOJIKy A0JIro Ke ja AobuBam ycayrata?

. Konky Ke me 4nHm? LLITO Ke ce c/iyuYn ako He MOXXaM
Aa rnaaram TosIKy?

. Moxe nu pga ja apobusam ycnyrara rno paboTHOTO
BpEME WU/IN MPEKY BUKEHANTE?

. Moxxe nn ga rnpecraHaMm ga ja Kopucrtam ycsyrata Bo
6us10 Koe Bpeme? Kako MoxaM ga ro cropam 1oa?

. AKko He 36opyBaM [06pO aHr/inMcku, Jan Moxe Aa
Aobujam rnpesegyBay?

. Moxxe nn ga nobapam paboTHUKOT Aa buage max uaun
XKeHa?

. AKO Cce Wu3MeHaTt MouTe r1oTpebu, p[aam Ke o
pasrsiegare rnoBTopHO MOJjOT r1/1aH 3@ Hera 3aefHo Co
meHe? Kako ce rnpasu 1oa?



NMpaBo Aa apobuerte KBaJIMTETHU YCJIYIHU:

AreHunjaTta Tpeba Aa Be MHGMOPMMpPaA 3@ TOa KOW YCIyru
MOXe Ja MM MNpyXu, a Kou He. MMaTe npaBo Aa agobuete
NNaHWpaHa u CUrypHa ycnyra.

NcTo Taka uMaTe npaBoO Aa AafeTe UCKPEeHO MUc/iene BO

BpCcKka cO cnyxb6ata, 6e3 ga ce nnawute aeka Ke ja

3arybute ycnyrata, MnM geka Taa Ke 6uae HamasneHa.

AreHuuuTe WTO M HypaT ycnyrute oA llporpamaTa 3a Hera

BO AOMOT M BO 3aeAHuuUaTa nMMaaT NMUMCMEHW HanaTCTBMja 3a

TOa Kako [a ce OAHecyBaaT crnpeMa nonnakuTe, U Tue Ke

Be WMHpoOpMMpaaT wTo Tpeba na CTopuTe ako cakaTe Aa

nogHecete nonnaka. Ha areHumjata MoXeTe J[a WM

MOCTaBUTE HEKOU O cneaHuTe npallama:

. Lanu areHuymjata pejoBHO Ke Me MoCeTyBa Uin Ke Mu
ce jaByBa Ha Te/lepoH 3a p[a AO3Hae pJain Ccym
3a40B0J1eH/3a40B0OJIHa €O ycJlyrata LUTo ja gobuBam?

. Jlann Ke fobujamM npuMepok o4 MOjoT rnJsiaH 3a Hera?

. dann e areHuywmjata nogrorBeHa Aa v rpucriocobu
yCc/yruTe 3a ga rv 3a40B0JIn MoUTe rnoTpebu?

. Moxxe nn ga pazroapam 3a 6us10 Koja pabora LWITO Me
3arpumxxyBa BO BpCKa CO ycsiyrata LITo ja [obuBam?
Kako mMoxxam ga ro ctopam 1oa?

NMpaBo Aoa noaHeceTe nonsaka:

. Kaj koro Moxe Jfga ce roxajaM BO BpCKa Co
NMpoOMeHNTE BHECEHU BO Mojata ycriyra? Kako Aga ro
cTopam 1oa?

. AKO He CcyM 3a4oBoJsieH/3a[40B0OJIHA CO MCXO4OT 04
mojarta rorijliaka, co Koro Apyr BO areHuujatra Moxe
Aa pasrosapam? Co KOro ga pa3roBapaM HagBop 04
areHuywujara?

. Jann Ke 6bugam BO 0rnacHoOCT Aa ja 3arybam ycnyrata
LUTO ja AobuBamM ako ce rioxxasaam?

. Jlann mojata rnonsaka Ke ce 4yyBa AOBEP/INBO?



NMpaBo HekOj Aa Be 3acTtanyBa (3acCTanHUK):

MoXe Aa BW NMOMOrHE ako MMaTe YJieH Ha CEMEjCTBOTO U/n
npujaTen, Uan opraHusaumja WTO MOXeE [1a Be COBETyBa BO
BpCKa CO BalluUTe npaBa M 06BPCKKN Kora AobuBaTe ycnyru
M Aa AejctByBa BO Balle UMe.

Kako nuue wTto M Kopuctu ycnyrute opg lporpamaTa 3a
Hera BO AOMOT M BO 3aefHuUaTa, MMaTe MNpaBo Aa Be
3acTtanyBa 3acTanHuK, Ha npuMmep, BawunoT 6paueH
Apyrap, napTHep, poAHWHA, cocen, npujaTten wam nuue on
Hekoja opraHmsauuja WTO ro no3HasaTe. Moxe AOa UM
NOCTaBUTE HEKOW npalwara Ha OopraHusauuuTe LWTo '
npy>xaaTt ycnyrmte BO BpCKa CO BawwuTe npaBa Ha
3acTanyBame:

. Hann moxxe npujares, YjieH Ha CEMEJCTBOTO UJIN JINLIE
04 HeKoja opraHuvsauuja LTO ro rno3Hasam pjga Me
3acranyBa BO CeKoe BpeMe?

NpaBo Aa ce nouYMTyBaaT BalWlaTa MNPUBATHOCT M
[AOBEp/ZIMBOCT M Aa MMaATe NpuUcTan A0 CUTE JINYHMU
mHd¢popMaLuMM 3a Bac WITO ce UyBaaT Bo cnyxxbara:

MMaTe npaBo Aa ce MO4YUTyBaaT Ballata MPUBATHOCT WU
[IOBEP/INBOCT, M Aa M pobuete uHbDOpMaUMUTE LWITO ce
yyBaaT 3a Bac BO KapTOHUTe Ha areHuujata. EBe npumepwu
32 HEKOU MNpallatba LWTO MOXETE Aa ' NnocTaBuUTe BO BPCKa
CO OBa MpaBo:

. Jann nmate HekakBu rMMCMeHU MHGoOpMaunn Bo BpPCKa
CO MouTe npasa BO [orje4 Ha npuBartHocTa wu
AoBepsinBocra?

. KakoB BuA Ha JIMYHU MOEAUHOCTU YyBaTe 3a BallUTe
KneHTn? Kage rm yyBarte Tme mH@popmaumm?

. Koj wuma npucran [0 MOJOT KapTtoH U [0
MHpopmaynnte Bo Hero? Moxe snm ga vmam ripucrarn
A0 MOJOT KapTOH?

. Co koro Tpeba fga pa3roBapam ako mMucsam geka bune
HapyleHu Mojata rnpuBaTHOCT Ui JOBEPJINBOCT?



BawuTte 06BpCKM KaKO KOPUCHMK Ha lMporpamarta 3a
Hera BO 4OMOT U BO 3aeAHMUaTa:

MNako Kako KOpPUCHUK Ha MporpamaTta 3a Hera BO AOMOT U
BO 3aeAHMLATa MMATe pa3HM MpaBa, UCTO Taka MMaTe U
oapeneHn o6BpCKU cnpemMa NyreTo LWTO BW MpyxXaaT Hera.
Cnyx6ute 3a Hera BO AOMOT U BO 3aeaHuuaTa 6apaaT oA
CBOUTE K/INEHTHU:

. Aa Cce ogHecyBaaT KOH MepcoHasnoT CO MNO4YUT WU
/by6€e3HO - Ha NpuMep, Aa ' U3BECTUTE KOJIKY LITO €
MO>XHO MOCKOPO aKO He MOXeTe Aa AojaeTe Ha HeKoj
COCTAHOK;

. Aa obesbeante 6e3beaHo paboTHO ONKpyXyBake 3a
NnepcoHanoT U Aa UM MNOMOrHeTe Aa BU M npyxaaTt
ycnyrmte Ha 6e3beneH HauuH - Ha NpuMmep, HEMa Aa
NyLWMTE KOra e NpucyTeH nepcoHasnoT;

. Aa npeseMeTe OArOBOPHOCT 3a pe3ynTaTuTe o4 cekoja
oAslyKa LITO Ke ja AoHeceTe.
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