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Part 4 Records to keep

By now you should have all the sections which apply to the activities in your
business, together with the support programs.

It is very important to keep your records safe to prove that you are complying with
the law. You may need to show them to the Environmental Health Officer from your
local Council, so you need to keep them on the premises. You might need to show
them to a court. Should a food safety problem occur in your business, records are
the only way to demonstrate that you did everything that you should have done.

You’ll need to keep the records for at least two years.

The shaded box at the end of each Hazard section identifies the records you will
need to keep for each activity. 

What do I need to do?

This part of the book contains example forms you may photocopy and use to record
information you must keep to make sure the food you produce is safe. Don’t use the
original example forms. Instead, photocopy them so that you have them when you
need them. Some of the records may need to be photocopied often, because you
will use up the forms quickly.

Keep all these pages together with your Food Safety Program.

Remove all the hazard modules you have not selected and place these in the section
named ‘Unused Sections’ at the back of this folder. (Don’t throw them away, because
you may need them later).

Each of the records has an example on the first line to show you how to use the form.

Record checklist

If you need to keep this record Copy this section On page no

Approved food suppliers list Record 1 70

Goods receiving form Record 2 74

Storage units temperature log Record 3 78

Ready to eat food on display log Record 4 82

Equipment calibration log Record 5 86

Internal review — process temperature log Record 6 90
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EEppññkkTTII44 
GGkkssaarrTTaaMMggLLaayyEEddll®®ttUUvvrrkkßßaaTTuukk

mkTl'nwgeBlenH elak/ñkKYrEtman®Kb'TaMgEpñkEdl/nuvt†eTAnwgskmµPaBTaMgLayenAkñg̈/aCIvkmµrbs'

elak/ñk ®BmCamYynwgkmµviZIpt'pg'pgEdr.

enHKWCakarsMxan'Edl®tUvrkßaTuk®Kb'TaMgGksarrbs'elak/ñkØ¥◊nsuvtΩiPaB edIm∫ICakarbġaj ®◊b'zaelak

/ñkkMBug/nuelam®sbeTAnwgc∫ab'. elak/ñk®bEhlCa®tUvbġajGksarTaMgenaHeTA m®n†IsuxPaBEpñkbridƒanBI

sala®kug®bcaMtMbn'rbs'elak/ñk. ehtudUecñHelak/ñk®tUvrkßaTukGksarTaMgenaHenAtam/aKarrbs'elak

/ñk. elak/ñk®bEhlCa®tUvbġajGksarTaMgenaHeTAtulakar. ®bsinebIbBȧasuvtΩiPaBṁËb/aharekItmanenA

kñ¨g/aCIvkmµrbs'elak/ñk GksarTaMgenHKWCaviZIEtmYyKt'Edl/acbġaj®◊b'za elak/ñk◊nbMeBj®Kb'TaMg/√I@

Edlelak/ñk®tUvbMeBj.

elak/ñknwg®tUvkarrkßaTukGksarTaMgenaHsMrab'ry:eBl2qñaM.

®b/b'pat'BN·EdlmanenAcugEpñk®bQmnwge®KaHzñak'nImYy@ smal'eTAelIGksarTaMgLayEdl elak/ñknwg

®tUvrkßaTuk sMrab'skmµPaBnImYy@.

eettIIxx∆∆MM¨®̈®ttUUvveeZZ√√II//√√IIxx¬¬HH??

Epñk´nkUnes\vePAenHmancuHBak¥bMeBjoTahrN—mYycMnYn Edlelak/ñk/accm¬gykehIye®bI edIm∫Ikt'cuHnUv

Bt·manEdlelak/ñk®tUvEtrkßaTuk edIm∫I®◊kdØ¥◊nc∫as'zaṁËb/aharEdlelak/ñkplitmansuvtΩiPaB. kuMe®bI

T®mg'edImBak¥bMeBjoTahrN—Ø¥esaH. CakarCMnYsvijenaHelak/ñk ®tUvztcm¬gykBak¥bMeBjoTahrN—

TaMgenaH edIm∫IØ¥elak/ñk/acmancMnYn®Kb'®Kan'sMrab'eBl®tUvkar. elak/ñk®bEhlCa®tUvztcm¬gykGksar

x¬HCajwkjab' edaye®BaHzaelak/ñknwge®bIBak¥bMeBjTaMgenaH/s'qab'Cag.

elak/ñk®tUvrkßaTukTMB‡rTaMg/s'enH CamYynwgkmµviZIsuvtΩiPaBṁËb/aharrbs'elak/ñk.

elak/ñk®tUvykecjnUvvKe®KaHzñak'TaMg/s' Edlelak/ñkmin◊ne®CIserIsyk ehIyrkßaTukvKTaMgenHenAkñ¨g

EpñkEdlmaneQµaHza  'Epñkmine®bI  'enAxage®kay´n®b/b'dak'GksarenH.  (kuMe◊HecalvaØ¥esaH edaye®BaH

zaelak/ñk®bEhlCa®tUvkare®bIvaenAeBle®kayeT\t).

GksarnImYymanoTahrN—enACYrdMbUg edIm∫Ibġaj®◊b'elak/ñk/MBIreb\be®bIBak¥bMeBj.

bbBBaaÇÇIIEEqqkkeemmIIllGGkkssaarr

®®bbssiinneebbIIeellaakk//ññkk®®ttUUvvkkaarrrrkkßßaaTTuukkGGkkssaarreennHH ccmm¬¬ggyykkEEppññkkeennHH    eennAATTMMBB‡‡rrTTII

bBaÇI/ñkpt'pg'ṁËb/aharEdlmankar/nuBaÔat GksarTI1 71

Bak¥bMeBjTTYlTMnijnaMcUl GksarTI2 75

r◊ykarN—kt'cuHsItuṄPaBX¬aMgs†¨kṁËb/ahar GksarTI3 79

r◊ykarN—kt'cuHṁËb/ahartaMgbġaj Edl◊ner\bcMrYce®scsMrab'briePaK GksarTI4 83

r◊ykarN—kt'cuH®kitxñate®K]gbrik≈a GksarTI5 87

karBinit¥emIl´pÊkñ¨geLIgvij -dMeNIrkarcat'Ecgr◊ykarN—kt'cuHsItuṄPaB  GksarTI6 91
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An approved supplier is a business or individual approved by you that supplies food
to you and that you are confident has food safety procedures which are adequate.
You should ask them for:

• Their local Council food business registration number, or if the business is a butcher,
meat or seafood business their Primesafe (formerly the Victorian Meat Authority)
number or if the business is a dairy, the Dairy Food Safety Victoria number.

• If the business is outside Victoria or if you don’t know their registration number, write
down their ABN. 

Write the details of where you get your products and ingredients in this record.

You will need to write down:

• What the food is.

• Where or who it comes from.

• Address and phone number of this supplier.

• Date you started using the supplier on a regular basis.

Write this in the record whether someone delivers the food to your businesses or you
purchase the food yourself from a shop or market. The list is kept so that if there is 
a problem or a recall with one of the foods you use, you can quickly find out where
you got it.

You should complete these details as soon as you get a product and update it as you
use a new supplier or stop using one on this list.

PHOTOCOPYTHE EXAMPLE FORM OVER THE PAGE. 
DO NOT WRITE ON THE EXAMPLE FORM.

If you wish to develop your own record format you must include each of the dot
points listed above. Your record form must be in English, easy to read, in a table or
grid format, and printed in black or blue ink on at least A4 sized paper. Any alternate
record you create must be acceptable to your Local Council.

Record 1
Approved food suppliers list
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GGkkssaarrTTII11 

bbBBaaÇÇII//ññkkpptt''ppgg''mm˙˙ËËbb//aahhaarrEEddllmmaannkkaarr//nnuuBBaaÔÔaatt

/ñkpt'pg'ṁËb/aharEdlmankar/nuBaÔatKWCa/aCIvkmµ …buKlmñak'@Edl®tUv◊n/nuBaÔatBIelak/ñk Ø¥pt'pg'ṁËb

/aharsMrab'elak/ñk ehIyelak/ñkmankarTukcit†zaeKmanT®mg'karsuvtΩiPaBṁËb/ahar®Kb'®Kan'. 

elak/ñkKYrEtsYreKrk:

• elxcuHeQµaH/aCIvkmµlk'ṁËb/aharecjedaysalasg̊at'®bcaMtMbn'rbs'eK …®bsinebICa/aCIvkmµ/ñklk'sac'

/aCIvkmµlk'ṁËb/ahar …/aCIvkmµlk'ṁËbsmu®T enaH®tUvsYrrkelx Primesafe (BIedImehAza Victorian

Meat Authority) /aC∆aZr®tYtBinit¥ṁËb/aharvictUrIya" …®bsinebICa/aCIvkmµplitpleZ√IBITwkedaHeKa enaH

®tUvsYrrkelx Dairy Food Safety Victoria (suvtΩiPaBṁËb/ahareZ√IBITwkedaHeKa victUrIya").

• ®bsinebI/aCIvkmµenaHenAe®kArdÛvictUrIya" …®bsinebIelak/ñkmindwgelxcuHeQµaHrbs'eK enaH®tUvkt'cuHelx

/aCIvkmµ/U®s†alI (ABN) rbs'eK.

sresrcuHr◊ykarN—lM/itenAkñg̈GksarenH /MBITIkEn¬gEdlelak/ñkTijplitpl nige®K]gpßMrbs'elak/ñk.

elak/ñknwg®tUvkarsresrcuH:

• etICaṁËb/ahar/√I.

• etITijmkBIkEn¬gNa …TijmkBInrNa.

• /as‡ydÛan nigelxTUrs‡BÊrbs'/ñkpt'pg'enH.

• ´z©ExEdlelak/ñkcab'ep†Ime®bI/ñkpt'pg'enH tammUldÛaneT\gTat'.

sresrcuHenAkñ¨gGksarza etImannrNamñak'dwkCBaÇËnṁËb/ahareTAØ¥/aCIvkmµrbs'elak/ñk …etIelak/ñkTij

ṁËb/aharenaHedayx¬Ánelak/ñkBIhag …pßar. sUmrkßaTukbBaÇIenaHedIm∫IenAeBlmanbBȧaNamYy …manbBaÇa

Ø¥®bmUlṁËb/ahar®tLb'mkvijnUvṁËb/aharNamYyEdlelak/ñke®bI enaHelak/ñk/acrkeXIjP¬amnUvTIkEn¬g

Edlelak/ñkTijplitplenaH.

elak/ñkKYrEtbMeBjBt·manTaMgenHØ¥◊nP¬am enAeBlEdlelak/ñk◊nTij ehIykt'cuHØ¥◊nTan'eBlevla

kñ¨geBlEdlelak/ñke®bI/ñkpt'pg'zµI …Qb'e®bI/ñkpt'pg'EdlmanenAkñ¨gbBaÇIenH.

ztcm¬gBak¥bMeBjoTahrN—enATMB‡rxage®kay. sUmkuMsresrenAkñg̈Bak¥bMeBjoTahrN—enH.

®bsinebIelak/ñk®◊zñacg'beg̊ItsNÛanGksaredayx¬Ánelak/ñk enaHelak/ñk®tUvEtdak'bBaçËlnUvcMNuccuc

nImYy@EdlcuHxagelIenH. Bak¥bMeBjGksarrbs'elak/ñk®tUvEteZ√IeLIgCaPasa/g'eK¬s ®sYl/an

CasNÛantarag …®kLa edaye®bITwkexµABN·exµA …BN·ex\venABIelI®kdasEdlmanTMhMya"gticbMput A4.

Gksarq¬as'b†ËrNaeT\tEdlelak/ñkbeg̊It ®®ttUUvvEEtt◊nTTYlkaryl'®BmBIsala®kug®bcaMtMbn'rbs'elak/ñk.
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Record 1 Approved food suppliers list Photocopy this page before use

Foods Details of supplier Food business registration  Date approved
(for example, (Name, address, phone) number (if in Victoria). as your supplier
canned fruit, Other registration number
meat) /quality system

(outside  Victoria) or ABN

Salamis Giovanni’s Smallgoods P/L
7 Sausage St, Hamburg, 2345 6789 abc 123 January 14, 2001
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GGkkssaarrTTII11 bbBBaaÇÇII//ññkkpptt''ppgg''mm˙˙ËËbb//aahhaarrEEddllmmaannkkaarr//nnuuBBaaÔÔaatt ztcm¬gykTMB‡renH munnwge®bI

mm˙˙ËËbb//aahhaarr BBtt··mmaannllMM//iittrrbbss''//ññkkpptt''ppgg'' eellxxccuuHHeeQQµµaaHH//aaCCIIvvkkmmµµ  ´́zz©©EExxEEddll®®ttUUvv◊◊nn

((ooTTaahhrrNN—— ((eeQQµµaaHH //aass‡‡yyddÛÛaann eellxxTTUUrrss‡‡BBÊÊ)) ((®®bbssiinneebbIIeennAAkkññ¨g̈grrddÛÛvviiccttUUrrIIyyaa"")).. //nnuuBBaaÔÔaattyyll''®®BBmm

EEpp¬¬eeQQIIkkMMbb""uugg eellxxccuuHHeeQQµµaaHHGGeeTT\\tt ¿¿ zzaaCCaa//ññkkpptt''ppgg''

ssaacc'')) ®®bbBB‡‡nnÛÛKKuuNNPPaaBB ((eennAAee®®kkAA rrbbss''eellaakk//ññkk

rrddÛÛvviiccttUUrrIIyyaa"")) ……eellxx ABN

Salamis Giovanni’s Smallgoods P/L
7 Sausage St, Hamburg, 2345 6789 abc 123 January 14, 2001
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For a new supplier check and record the temperature of all deliveries of High Risk
Foods using a thermometer, until you are confident the supplier is delivering
correctly.  If the cold food is always 5°C or colder and the hot food is always 60°C 
or hotter, then check as though the supplier is an existing supplier (see below)

For all existing suppliers of High Risk Foods check and record at least 1 in every 5
deliveries with a thermometer. You need to check a sample of items within this 1
delivery. 

• Write down the time and date of the delivery.

• Who is the supplier? 

• What is the food? 

• Write down the temperature.

• Write down ‘best before’ or ‘use-by’ date.

• Did you accept the delivery, or reject it?

• Write down any comments or corrective actions.

Of course, not every food needs to have the temperature checked. Some, like dry
goods and fruit and vegetables can be delivered at room temperature. 

High Risk Foods should be delivered at 5°C or colder, unless you can be confident
that the food has been in the Temperature DangerZone of between 5°C and 60°C
for less than two (2) hours. 

If a food’s packaging is damaged and you think it has affected the food’s safety and
suitability, you should reject the delivery.

Frozen foods should always be delivered frozen hard.

PHOTOCOPYTHE EXAMPLE FORM OVER THE PAGE. 
DO NOT WRITE ON THE EXAMPLE FORM.

If you wish to develop your own record format you must include each of the dot
points listed above. Your record form must be in English, easy to read, in a table or
grid format, and printed in black or blue ink on at least A4 sized paper. Any alternate
record you create must be acceptable to your Local Council.

Record 2
Goods receiving form
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GGkkssaarrTTII22

BBaakk¥¥bbMMeeBBjjTTTTYYllTTMMnniijjnnaaMMccUUll

cMeBaH/ñkpt'pg'zzµµII cUrEqkemIl ehIykt'cuHsItuṄPaBTMnijnaMcUl´nṁËbEdlsΩitenAkñ¨gPaB®bQm nwge®KaHzñak'

xıs' (High Risk Foods) TTaaMMgg//ss' edaye®bI®bdab'sÊg'sItuṄPaB luH®taEtelak/ñkTukcit†uc∫as'za/ñkpt'

pg'enaHbBaÇËnTMnij®twm®tUv. ®bsinebIṁËb/ahar®tCak'enaHEtgEt 5°C (5dWe®k) …®tCak'CagenH ehIyṁËb/a

harek†AenaHEtgEt 60°C (60dWe®k) …ek†ACagenH dUecñH®tUv EqkemIldUcza/ñkpt'pg'enaHCa/ñkpt'pg'Edl

mmaannrrYYcc®®ssaabb''eehhIIyy (emIlxage®kam).

cMeBaH/ñkpt'pg'ṁËb/aharEdlsΩitenAkñ¨gPaB®bQmnwge®KaHzñak'xıs'TaMg/s'EdlmmaannrrYYcc®®ssaabb''eehhIIyy ®tUvEqk

emIl ehIykt'cuHØ¥◊nya"gehacNas'1dg er\gral'5dg´nkarnaMTMnijcUl edaye®bI®bdab'sÊg'sItuṄPaB.

elak/ñk®tUvEqkemIlKMrUrbs'TaMgenaH enAkñ¨gTMnijnaMcUlmYyelIkenH. 

• kt'cuHeBlema"g nigkalbriecœT´nkarnaMTMnijcUl.

• etInrNaCa/ñkpt'pg'.

• etICaṁËb/ahar/√I?

• kt'cuHsItuṄPaB.

• kt'cuH´z©Ex  ‘best before’ (´z©ExEdl®tUve®bIØ¥◊nTan'KuNPaBl÷®besIr) … ‘use-by’ (´z©ExEdl®tUve®bIIØ¥

◊nTan'eBlkMNt').

• etIelak/ñkyl'®BmTTYlykTMnijnaMcUl …®bEkkmin®BmTTYlyk?

• kt'cuHeyabl' …skmµPaBEkt®mUvNamYy.

Ca®◊kdNas'minEmner\gral'ṁËb/ahar ®tUvkarEqkemIlsItuṄPaBeLIy. manṁËb/aharx¬HdUc CaTMnij

e®k\m Ep¬eQI nigbEn¬ /acnaMcUldUcsItuṄPaBkñ¨gbnÊb'.

ṁËb/aharEdlsΩitenAkñ¨gPaB®bQmnwge®KaHzñak'xıs' ®tUvnaMcUlkñ¨gsItuṄPaB 5°C …®tCak'CagenH luH®taEt

elak/ñkTukcit†c∫as'za ṁËb/aharenaH◊ndak'enAtMbn'sItuṄPaB®bQmnwge®KaHzñak' (Temperature

Danger Zone) rvag 5°C nig 60°C manry:eBlticCagBIr(2) ema"g.

®bsinebIkBaçb'ṁËb/aharxUcxat ehIyelak/ñkyl'eXIjzavab"HBal'dl'suvtΩiPaB nigPaBsmrm¥´nṁËb/ahar

elak/ñkKYrEtCMTas'kuMTTYlykṁËb/aharEdlnaMcUlenaHØ¥esaH.

ṁËb/aharkk ®tUvEtnaMcUlkñ¨gsNÛankkrwg.

ztcm¬gBak¥bMeBjoTahrN—enATMB‡rxage®kay. sUmkuMsresrenAkñ¨gBak¥bMeBjoTahrN—enH.

®bsinebIelak/ñk®◊zñacg'beg̊ItsNÛanGksaredayx¬Ánelak/ñk enaHelak/ñk®tUvEtdak'bBaçËlnUvcMNuccuc

nImYy@EdlcuHxagelIenH. Bak¥bMeBjGksarrbs'elak/ñk®tUvEteZ√IeLIgCaPasa/g'eK¬s ®sYl/an

CasNÛantarag …®kLa edaye®bITwkexµABN·exµA …BN·ex\venABIelI®kdasEdlmanTMhMya"gticbMput A4.

Gksarq¬as'b†ËrNaeT\tEdlelak/ñkbeg̊It ®®ttUUvvEEtt◊nTTYlkaryl'®BmBIsala®kug®bcaMtMbn'rbs'elak/ñk.
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Place a copy of this record near where you have hot or cold food stored or
displayed.

You should check and record the temperature of your food storage units at least
twice every day. Of course, if your business does not operate some days (for
example, weekends) you are not expected to record those days. Just write ‘N/A’
(Not Applicable). If you do not keep this record, you have no way of knowing
whether your storage units are keeping the correct temperature.

Things to note are:

• The inside temperature of your refrigerator or coolroom should be 5°C or colder.

• The temperature of your freezer should be -15°C or colder (or the food frozen hard).

• If food is between 5°C and 60°C for more than 4 hours you must throw away the food.

• Throw away ready to eat food where there has been the possibility of cross
contamination.

• Document any corrective actions taken on the record form.

You may also use this record to write down the temperature of food display units,
like refrigerated displays, bain maries and pie warmers. For food safety, food needs
to be maintained at the correct temperature; for cold food this is 5°C or colder, for
hot foods, this is 60°C or hotter. 

Sometimes the temperature of hot food may fall below 60°C for short periods. If this
happens you must throw the food out after cumulative total time of four hours.

You will need to write down any corrective actions you take on the record form.

PHOTOCOPYTHE EXAMPLE FORM OVER THE PAGE. 
DO NOT WRITE ON THE EXAMPLE FORM.

If you wish to develop your own record format you must include each of the dot
points listed above. Your record form must be in English, easy to read, in a table or
grid format, and printed in black or blue ink on at least A4 sized paper. Any alternate
record you create must be acceptable to your Local Council.

Record 3
Storage units temperature log
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GGkkssaarrTTII33

rr◊◊yykkaarrNN——kktt''ccuuHHssIIttuuNN˙ṖPaaBBXX¬¬aaMMggss††¨k̈kmm˙˙ËËbb//aahhaarr

ssUUmmTTuukkssMMeeNNAAGGkkssaarreennHHeennAAEEkk∫∫rrkkEEnn¬¬ggEEddlleellaakk//ññkkrrkkßßaaTTuukk ……ttaaMMggbbgg˙ȧajjmm˙˙ËËbbeekk††AA ……®®ttCCaakk''..

elak/ñkKYrEtEqkemIl ehIykt'cuHsItuṄPaBX¬aMgs†¨kṁËb/aharrbs'elak/ñk Ø¥◊nya"gehacNas'cMnYn

BIrdg Caer\gral'´z©. Ca®◊kdNas' ®bsinebI/aCIvkmµrbs'elak/ñkmineZ√IkarenAcM´z©x¬HeT (oTahrN— ´z©cug

s◊†h—) elak/ñkmin◊nsgÙwmTukØ¥kt'cuHenAcM´z©TaMgenaHeLIy. sUm®Kan'Etsresrdak'  ‘N/A’ (min/nuvt†)

b"ueN̂aH. ®bsinebIelak/ñkminrkßaTukGksarenHeT elak/ñknwgKµanviZINaeT\tEdl/acsmal'dwgza etIX¬aMg

s†¨kṁËb/aharrbs'elak/ñkmansItuṄPaB®twm®tUveLIy.

/√I@Edl®tUvkt'smal'enaHKW:

• sItuṄPaBxagkñ¨gTUrTwkkk …bnÊb'®tCak'rbs'elak/ñk®tUvEt 5°C …®tCak'CagenH. 

• sItuṄPaBma"sIunkkrbs'elak/ñkKYrEt -15°C …®tCak'CagenH (…ṁËb/ahar®tUvEtkkrwg).  

• ®bsinebIṁËb/aharenAkñ¨gcen¬aH 5°C nig 60°C manry:eBle®cInCag4ema"g elak/ñk®tUvEte◊HecalṁËb

/aharenaH.

• ®tUve◊HecalṁËb/aharNaEdl◊ner\bcMrYce®scsMrab'briePaK kalNamanPaBEdl/acekItemeraKq¬g. 

• kt'cuHskmµPaBEkt®mUvNamYyEdl◊neZ√I enABIelIBak¥bMeBjGksarenaH.

elak/ñkk°/ace®bIGksarenHpgEdr edIm∫Ikt'cuHsItuṄPaBṁËb/aharenAkñg̈TUrtaMgbġajdUcCa TUrTwkkktaMg

bġaj c®g̊ankMedAṁËb/aharedayTwkek†A c®g̊ankMedAnMpay. edIm∫IØ¥ṁËb/aharmansuvtΩiPaB®tUvrkßaTukṁËb

/aharenaHenAkñ¨gsItuṄPaB®twm®tUv - cMeBaHṁËb/ahar®tCak'enHKW 5°C …®tCak'CagenH. cMeBaHṁËb/ahar

ek†AenHKW 60°C …ek†ACagenH.

eBlx¬HsItuṄPaBṁËbek†A /acZ¬ak'enAe®kam 60°C kñ¨g/m¬¨geBlx¬I. ®bsinebIkarenHekIteLIg elak/ñk®tUvEt

e◊HecalṁËb/aharenaH bnÊab'BIeBlema"gekInbEnΩmelIKñacMnYn4ema"g.

elak/ñknwg®tUvsresrcuHskmµPaBEkt®mUvNamYyEdlelak/ñk/nuvt† enABIelIBak¥bMeBjGksar.

ztcm¬gBak¥bMeBjoTahrN—enATMB‡rxage®kay. sUmkuMsresrenAkñ¨gBak¥bMeBjoTahrN—enH.

®bsinebIelak/ñk®◊zñacg'beg̊ItsNÛanGksaredayx¬Ánelak/ñk enaHelak/ñk®tUvEtdak'bBaçËlnUvcMNuccuc

nImYy@EdlcuHxagelIenH. Bak¥bMeBjGksarrbs'elak/ñk®tUvEteZ√IeLIgCaPasa/g'eK¬s ®sYl/an

CasNÛantarag …®kLa edaye®bITwkexµABN·exµA …BN·ex\venABIelI®kdasEdlmanTMhMya"gticbMput A4.

Gksarq¬as'b†ËrNaeT\tEdlelak/ñkbeg̊It ®®ttUUvvEEtt◊nTTYlkaryl'®BmBIsala®kug®bcaMtMbn'rbs'elak/ñk.



80 Food Safety Program Template for Food Service and Retail Businesses (edition 1.1)
Re

co
rd

 3
  S

to
ra

ge
 u

ni
ts

 t
em

pe
ra

tu
re

 lo
g

Ph
ot

oc
op

y 
th

is
 p

ag
e 

be
fo

re
 u

se

Re
co

rd
 t

he
 t

im
e 

an
d 

th
e 

te
m

pe
ra

tu
re

 in
 t

he
 b

ox
. T

ak
e 

co
rr

ec
tiv

e 
ac

tio
n 

if
te

m
pe

ra
tu

re
s 

ar
e 

w
ro

ng

Fo
r

th
e 

w
ee

k
st

ar
tin

g 
   

   
 /

   
   

  /

M
on

da
y

Tu
es

da
y

W
ed

ne
sd

ay
Th

ur
sd

ay
Fr

id
ay

Sa
tu

rd
ay

Su
nd

ay
U

ni
t

Ti
m

e
Te

m
p

Ti
m

e
Te

m
p

Ti
m

e
Te

m
p

Ti
m

e
Te

m
p

Ti
m

e
Te

m
p

Ti
m

e
Te

m
p

Ti
m

e
Te

m
p

am
/p

m
am

/p
m

am
/p

m
am

/p
m

am
/p

m
am

/p
m

am
/p

m

Bi
g 

fri
dg

e
11

.0
0a

m
5°

C
10

.3
0a

m
4°

C
10

.2
0a

m
4.

5°
C

11
.1

0a
m

2°
C

9.
30

am
5°

C
11

.3
0a

m
4°

C
N

/
a

N
/

a

Co
rr

ec
tiv

e 
ac

tio
ns

 (d
at

e 
an

d 
ac

tio
n 

ta
ke

n)

C
he

ck
th

e 
te

m
pe

ra
tu

re
 o

fa
ll 

un
its

 a
t

l e
as

t
tw

ic
e 

a 
da

y.
C

or
re

ct
te

m
pe

ra
tu

re
:

• F
re

ez
er

s 
sh

ou
ld

 b
e 

-1
5°

C
 o

rf
ro

ze
n 

ha
rd

• C
ol

d 
ho

ld
in

g 
un

its
 s

ho
ul

d 
be

 5
°C

 o
rc

ol
de

r

• H
ot

ho
ld

in
g 

un
its

 s
ho

ul
d 

be
 6

0°
C

 o
rh

ot
te

r
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˙ṖPaa

BBXX
¬¬aaMMgg

ss
††¨k̈kmm

˙˙ËËbb//
aahh

aarr
zt

cm
¬gy

kT
MB‡r

en
H 

mun
nwg

e®
bI

kktt
''ccuuHH

eemm
aa""gg

 nn
iiggss

IIttuuNN
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Ëb/

ah
ar

ek
†AK

YrØ
¥m

an
s

ItuṄ
Pa

B
60

°C
…e

k†A
Ca

ge
nH



82 Food Safety Program Template for Food Service and Retail Businesses (edition 1.1)

This record is to be used if you display High Risk Food outside temperature control,
in the Temperature DangerZone (between 5°–60°C). The food poisoning bacteria in
High Risk Food multiply best in the Temperature DangerZone of between 5°C and 60°C. 

Use this record to make sure that High Risk Food kept in the Temperature Danger
Zone of between 5°C and 60°C  is not on display for more than four (4) hours. 
You should record:

• Date.

• Type of food or dish.

• Time that food was removed from temperature control (for example, when it was
removed from the fridge).

• Time the food was returned to temperature control (for example, when food is
prepared and returned to the fridge).

• Time the food is to be thrown away.

If High Risk Food is in the Temperature DangerZone for longer than two (2) hours but
less than four (4) hours it must be used immediately, but if food is in the
Temperature DangerZone for more than four (4) hours the food must be thrown out.
The time that food is out of temperature control must be added together. For example,
if the food on display is sandwiches, and they took 20 minutes to prepare, you must
include that 20 minutes in the 2 hours you have before they can be returned to the
fridge, or the 4 hours after which you must throw them away.

This record helps you know when you need to use the food by or throw it out. 
Write down any corrective actions taken on the record form.

PHOTOCOPYTHE EXAMPLE FORM OVER THE PAGE. 
DO NOT WRITE ON THE EXAMPLE FORM.

If you wish to develop your own record format you must include each of the dot
points listed above. Your record form must be in English, easy to read, in a table or
grid format, and printed in black or blue ink on at least A4 sized paper. Any alternate
record you create must be acceptable to your Local Council.

Record 4
Ready to eat food on display log
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®tUve®bIGksarenH ®bsinebIelak/ñktaMgbġajṁËb/aharEdlsΩitenAkñ¨gPaB®bQmnwge®KaHzñak'xıs'enAe®kA

kEn¬gkarBarsItuṄPaB enAkñ¨gtMbn'sItuṄPaB®bQmnwge®KaHzñak' (rvag 5°C – 60°C). ◊k'etrIenAkñ¨gṁËb

/aharBul manenAkñ¨gṁËb/aharEdlsΩitenAkñ¨gPaB®bQmnwge®KaHzñak'xıs' vaekIncMnYne®cInbMputenAkñ¨gṁËb

/aharEdlsΩitenAkñ¨gPaB®bQmnwge®KaHzñak'xıs' EdlmansItuṄPaBrvag 5°C – 60°C. 

®tUve®bIGksarenHedIm∫I®◊kdØ¥◊nc∫as'za ṁËb/aharEdlsΩitenAkñ¨gPaB®bQmnwge®KaHzñak'xıs' EdlrkßaTuk

enAkñ¨gtMbn'sItuṄPaB®bQmnwge®KaHzñak'rvag 5°C – 60°C min®tUvtaMgbġajelIsBIbYn(4)ema"geLIy. 

elak/ñkKYrEtkt'cuH:

• kalbriecœT.

• ®bePT …mux´nṁËb/ahar.

• eBlema"gEdlṁËb/ahar®tUv◊nykecjBIkEn¬gkarBarsItuṄPaB (oTahrN— eBlema"gEdlṁËb/ahar®tUv

◊nykecjBITUrTwkkk).

• eBlema"gEdlṁËb/ahar®tUv◊ndak'cUleTAkñ¨gkEn¬gkarBarsItuṄPaBvij (oTahrN— eBlema"gEdlṁËb

/ahar®tUv◊ner\bcM ehIydak'cUleTAkñg̈TUrTwkkkvij).

• eBlema"gEdl®tUv◊ne◊Hecalm˙Ëb/aharenaH.

®bsinebIṁËb/aharEdlsΩitenAkñ¨gPaB®bQmnwge®KaHzñak'xıs' enAkñ¨gtMbn'sItuṄPaB®bQmnwge®KaHzñak'elIs

BIBIr(2)ema"g k°b"uEn†ticCagbYn(4)ema"g ®tUve®bIṁËb/aharenaHØ¥◊nP¬am@. k°b"uEn†®bsinebIṁËb/aharenAkñ¨g

tMbn'sItuṄPaB®bQmnwge®KaHzñak' mancMnYnelIsBIbYn(4)ema"g ®tUvEte◊HecalṁËb/aharenaH. ry:eBl

ema"gEdlṁËb/ahar®tUv◊nykecjBIkEn¬gkarBarsItuṄPaB ®tUvEt◊nbUkbBaçËlKña. oTahrN— ®bsinebIṁËb

/ahartaMgbġajenaHCanMb‡ugEsflnvic ehIyva®tUvkareBl20naTIedIm∫Ier\bcM elak/ñk®tUvdak'bBaçËlry:eBl

20naTIeTAkñ¨g2ema"gEdlelak/ñk manmunnwgelak/ñk/acdak'vacUleTAkñ¨gTUrTwkkk …cMnYn4ema"gEdlbnÊab'

BIenaHmkelak/ñk®tUvEte◊Hecalva.

GksarenHCYyelak/ñkØ¥◊ndwg /MBIeBlNaEdlelak/ñknwg®tUvkare®bIṁËb/aharØ¥◊nTan'eBl …eBlNa

Edlelak/ñk®tUve◊Hecalva.

ztcm¬gBak¥bMeBjoTahrN—enATMB‡rxage®kay. sUmkuMsresrenAkñ¨gBak¥bMeBjoTahrN—enH.

®bsinebIelak/ñk®◊zñacg'beg̊ItsNÛanGksaredayx¬Ánelak/ñk enaHelak/ñk®tUvEtdak'bBaçËlnUvcMNuccuc

nImYy@EdlcuHxagelIenH. Bak¥bMeBjGksarrbs'elak/ñk®tUvEteZ√IeLIgCaPasa/g'eK¬s ®sYl/an

CasNÛantarag …®kLa edaye®bITwkexµABN·exµA …BN·ex\venABIelI®kdasEdlmanTMhMya"gticbMput A4.

Gksarq¬as'b†ËrNaeT\tEdlelak/ñkbeg̊It ®®ttUUvvEEtt◊nTTYlkaryl'®BmBIsala®kug®bcaMtMbn'rbs'elak/ñk.

GGkkssaarrTTII44

rr◊◊yykkaarrNN——kktt''ccuuHHmm˙˙ËËbb//aahhaarrttaaMMggbbgg˙ȧajj EEddll◊◊nneerr\\bbccMMrrYYccee®®ssccssMMrraabb''bbrriieePPaaKK
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Record 4 Ready to eat food on display log

Cold High Risk ready to eat food should be held at 5°C or colder

Hot High Risk ready to eat food should be held at 60°C or hotter.

High Risk ready to eat food may be held outside of these temperatures for up to a
cumulative total of four hours. If, for example it takes 1 hour to prepare a product
outside of refrigeration, it can only be on display for a further 3 hours.

You need to keep records of how long high risk foods are displayed in the
Temperature DangerZone of between 5°C and 60°C. You should record:

• Date.

• Type of food or dish.

• Time that food was removed from temperature control (for example, when it was
removed from the fridge).

• Time the food was returned to temperature control (for example, when food is
prepared and returned to the fridge).

• Time the food is to be thrown away.

Date Type of Ready to Eat food Time in Time out Time food used

For example: sandwiches, quiche, Temperature Temperature or discarded

platters, prepared salads, or foods including Danger Zone Danger Zone after 4 hours

meat, seafood, poultry, eggs and dairy products (cumulative time)

15/01 Coleslaw salad (prep) 10.40am 11.40am

15/01 Coleslaw salad 12.00pm 3.00pm 3.01pm

Photocopy this page before use
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15/01 Coleslaw (prep) 10.40am 11.40am

15/01 Coleslaw 12.00pm 3.00pm 3.01pm

ztcm¬gykTMB‡renH munnwge®bI

GGkkssaarrTTII44 rr◊◊yykkaarrNN——kktt''ccuuHHmm˙˙ËËbb//aahhaarrttaaMMggbbgg˙ȧajj EEddll◊◊nneerr\\bbccMMrrYYccee®®ssccssMMrraabb''bbrriieePPaaKK

ṁËb/aharEdl◊ner\bcMrYce®scsMrab'briePaK EdlrkßaTukenAkñ¨gsItuṄPaB®tCak'kñ¨gPaB ®bQmnwge®KaHzñak'xıs' ®tUvEt◊n

rkßaTukenAkñ¨gsItuṄPaB 5°C …®tCak'CagenH.

ṁËb/aharEdl◊ner\bcMrYce®scsMrab'briePaK EdlrkßaTukenAkñ¨gsItuṄPaBek†Akñ¨gPaB®bQmnwge®KaHzñak'xıs' ®tUvEt◊nrkßa

TukenAkñ¨gsItuṄPaB 60°C …ek†ACagenH.

ṁËb/aharEdl◊ner\bcMrYce®scsMrab'briePaK kñ¨gPaB®bQmnwge®KaHzñak'xıs' /acrkßaTukenAe®kAsItuṄPaBTaMgenH sMrab'ry:

eBlrYmKñadl'eTAbYnema"g. oTahrN— ®bsinebIva®tUvkarer\bcMplitpl (ṁËb/ahar) enAe®kAma"sIunTwkkkcMnYn1ema"g ṁËb/a

harenaH/actaMgbġajsMrab'ry:eBl3ema"geT\tb"ueN̂aH.

elak/ñk®tUvkarrkßaTukGksar /MBIry:eBlṁËb/aharkñ¨gPaB®bQmnwge®KaHzñak'xıs' Edl◊ntaMgbġajenAkñ¨gtMbn'sItuṄPaB

®bQmnwge®KaHzñak' rvag 5°C – 60°C. elak/ñkKYrEtkt'cuH:

• kalbriecœT.

• ®bePT …mux´nṁËb/ahar.

• eBlema"gEdlṁËb/ahar®tUv◊nykecjBIkEn¬gkarBarsItuṄPaB (oTahrN— eBlema"gEdl 

ṁËb/ahar®tUv◊nykecjBITUrTwkkk).

• eBlema"gEdlṁËb/ahar®tUv◊ndak'cUleTAkñg̈kEn¬gkarBarsItuṄPaBvij (oTahrN— eBlema"gEdlṁËb/ahar®tUv◊ner\bcM

ehIydak'cUleTAkñ¨gTUrTwkkkvij).

• eBlema"gEdl®tUv◊ne◊Hecalm˙Ëb/aharenaH.

kkaall

bbrriieeccœœTT

®®bbeePPTT´́nnmm˙˙ËËbb//aahhaarrEEddll◊◊nneerr\\bbccMMrrYYccee®®ssccssMMrraabb''bbrriieePPaaKK

ooTTaahhrrNN——:: nnMMbb‡‡uuggEEssflflnnvviicc quiche, platters ssaaLLaatt''

EEddll◊◊nneerr\\bbccMMrrYYccee®®sscc ……mm˙˙ËËbb//aahhaarrmmaannrrYYmmTTaaMMggssaacc'' mm˙˙ËËbbssmmuu®®TT ssaacc''mmaann''

ssaacc''TTaa ssflfluutt nniiggpplliittpplleeZZ√√IIBBIITTwwkkeeddaaHHeeKKaa

eeBBlleemmaa""ggeennAAkkññ¨g̈g

ttMMbbnn''ssIIttuuNN˙ṖPaaBB

®®bbQQmmnnwwggee®®KKaaHHzzññaakk''

eeBBlleemmaa""ggeennAA

ee®®kkAAttMMbbnn''ssIIttuuNN˙˙

PPaaBB®®bbQQmmnnwwgg

ee®®KKaaHHzzññaakk''

eeBBlleemmaa""ggmm˙˙ËËbb//aahhaarr

®®ttUUvv◊◊nnyykkeeTTAAee®®bbII ……

ee◊◊HHeeccaallbbnnÊÊaabb''BBII44eemmaa""gg

((eeBBlleemmaa""ggeekkIInnccMMnnYYnn))
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You can use this record to make sure that the equipment and temperature
measuring devices (thermometers) you use are accurate enough to ensure safe
food. You should do this at least twice each year.

You may need to plan ahead to maintain and replace equipment from time to time.
Often, having a maintenance plan can save you money in the long term. You must
replace or repair food equipment if you find a defect.

You must make sure flat batteries are replaced, thermometers are fixed or replaced
if they break and that each is maintained to an accuracy of at least ±1°C (±1°C
means plus or minus one [1] degree Celsius).

An external contractor, the manufacturer or distributor will be able to calibrate this
equipment at least once each year.  Write down the test results on the record form. 

The following needs to be recorded:

• The piece of equipment.

• The name of the contractor that is calibrating the equipment. 
(Write ‘Self’ if you are doing this).

• The date.

• Whether the equipment passes or fails the calibration testing.

• Any corrective action taken.

You can calibrate some types of thermometers yourself. Page 57 describes how you
can do this. You should always follow the manufacturer’s instructions.

PHOTOCOPYTHE EXAMPLE FORM OVER THE PAGE. 
DO NOT WRITE ON THE EXAMPLE FORM.

If you wish to develop your own record format you must include each of the dot
points listed above. Your record form must be in English, easy to read, in a table or
grid format, and printed in black or blue ink on at least A4 sized paper. Any alternate
record you create must be acceptable to your Local Council.

Record 5
Equipment calibration log
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elak/ñk/ace®bIGksarenHedIm∫I®◊kdØ¥◊nc∫as'za®bdab'vas'e®K]gbrik≈a nigsÊg'sItuṄPaB (®bdab'sÊg'sItuṄPaB)

Edlelak/ñke®bIenaH®twm®tUv®Kb'®Kan' edIm∫I®◊kdeTAelIsuvtΩiPaBṁËb/ahar. elak/ñkKYrEteZ√IkicçkarenHØ¥◊nBIrdg

er\gral'qñaM.

elak/ñk®bEhlCa®tUvkarer\bcMKMeragkarTukCamun edIm∫IemIlEzTaM ehIydak'b†ËrCMnYse®K]gbrik≈a BIeBlmYy eTAeBlmYy.

Cajwkjy karmanKMeragkaremIlEzTaM /acØ¥elak/ñkcMeNj®◊k'kñg̈ry:eBlEvg. elak/ñk®tUvEtdak'b†ËrCMnYs …CYs

Cule®K]gbrik≈aeZ√IṁËb/ahar ®bsinebIelak/ñkdwgzavaxUc.

elak/ñk®tUv®◊kdØ¥◊nc∫as'za◊ndak'b†ËrCMnYs …CYsCuleP¬Igzµ/aKuy …®bdab'sÊg'sItuṄPaB ®bsinebIvaxUc ehIyza

e®K]gnImYy@®tUv◊nemIlEzTaM edIm∫IØ¥va®twm®tUvl÷ya"gehacNas' ±1°C (±1°C mann‡yzabUk …dkecj1dWe®k).

/ñkem"AkargarenAe®kamkicçsn¥a /ñkplit …/ñkEbgEckṁËb/ahar nwg/acdak'xñate®K]gbrik≈aenH Ø¥◊nya"gticNas'

1dg er\gral'qñaM.  sresrcuHlTÛpl´nkareZ√Iets† enABIelIBak¥bMeBjGksar. 

®tUvkt'cuHnUvesck†Ixage®kamenH:

• bMENk´ne®K]gbrik≈a.

• eQµaH/ñkem"AkargarenAe®kamkicçsn¥a Edldak'®kitxñate®K]gbrik≈a. (sresrcuH 'Self’) ®bsinebIelak/ñkeZ√IkarenH

edayx¬Ánelak/ñk).

• kalbriecœT.

• zaetIe®K]gbrik≈aCab' …Z¬ak'ets†dak'®kitxñate®K]gbrik≈a.

• skmµPaBEkt®mUvNamYyEdlelak/ñk◊n/nuvt†.

elak/ñk/acdak'®kitxñat®bePT´n®bdab''sÊg'sItuṄPaBx¬Hedayx¬Ánelak/ñk. TMB‡rTI 57 er\brab'®◊b'/MBIreb\bEdl

elak/ñk/aceZ√IkarenH◊n. elak/ñkKYrEteZ√IeTAtamkarENnaMrbs'/ñkplitCanicç.

ztcm¬gBak¥bMeBjoTahrN—enATMB‡rxage®kay. sUmkuMsresrenAkñg̈Bak¥bMeBjoTahrN—enH.

®bsinebIelak/ñk®◊zñacg'beg̊ItsNÛanGksaredayx¬Ánelak/ñk enaHelak/ñk®tUvEtdak'bBaçËlnUvcMNuccucnImYy@Edl

cuHxagelIenH. Bak¥bMeBjGksarrbs'elak/ñk®tUvEteZ√IeLIgCaPasa/g'eK¬s ®sYl/an CasNÛantarag …®kLaeday

e®bITwkexµABN·exµA …BN·ex\venABIelI®kdas EdlmanTMhMya"gticbMput A4. Gksarq¬as'b†ËrNaeT\tEdlelak/ñkbeg̊It

®®ttUUvvEEtt◊nTTYlkaryl'®BmBIsala®kug®bcaMtMbn'rbs'elak/ñk.

GGkkssaarrTTII55

rr◊◊yykkaarrNN——kktt''ccuuHH®®kkiittxxññaattee®®KK]]ggbbrriikk≈≈aa
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nnkk
aarr

CCYYss
CCuull

CCaa
bb'' 

……ZZ
¬¬aakk

''
ss

kkmm
µµPPaa

BBEE
kktt

®®mm
UUvvNN

aamm
YYyy

EEdd
ll

((ss
rree

ss
rrcc

uuHH
‘‘ S

el
f’

®®bb
ss

iinnee
bbIIEE

qqkk
eemm

IIll
eedd

aayy
xx¬¬ÁÁnn

eell
aakk

//ññkk
))

◊◊
nn//

nnuuvv
tt††

((®®
bbss

iinnee
bbIImm

aann
))

bn
ÊH®

bd
ab

's
Êg's

ItuṄ
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You can use this record as a tool to make sure that processes you use to make food
in your business meet the times and temperatures in your Food Safety Program.

There is no need to fill this record in every day. Instead, choose one day each month
where you can follow at least two items you are preparing that day, to make sure you
are doing what your Food Safety Program says you are going to do. 

You should choose items which reflect typical menu/food items in your business,
then check the time and temperature of each process involved in the production
from start to finish.  Choose different High Risk items over a full year. The Food
Safety Supervisor will then check the progress of those items selected through
each process in your business as shown in your Food Safety Program. If one of the
menu/food items chosen fails to meet the time and/or temperature requirements,
then the processes should be checked and re-recorded the next time the item
chosen is made.

This record will help you identify where problems may be occurring and where staff
may need to be trained about temperatures and handling procedures.

In the example Process Temperature Log provided, two menu/food items are used –
roast beef and meat sauce. With each of these menu items the log records the
process as the food changes from raw ingredients to ready to serve.  At each step
along the way write down the name of the process, the start time and start
temperature. At the end of the process, write down the end time and end
temperature.

Your Process Temperature Log should focus on High Risk Food components of the
dish such as meat, dairy products, seafood, eggs, smallgoods or any foods that
contain these components. It is these foods that need to be monitored carefully.

In the example sheet, the name of all the processes being checked are written
down.  In the meat sauce example, the first process is ‘Preparation’. The moment
you start preparing the ingredients for the sauce, you should write the time and the
temperature in the Log. In this instance, the start of the preparation process is when
you remove the vegetables and the meat from their storage areas. The temperature
of the meat is recorded, because it is the High Risk component.

Preparation is a process that occurs at any stage, which includes handling the food.
In this example, preparation prior to cooking is monitored. When you have finished
preparation, and are about to move onto the next stage — in the example sheet, this
next stage is ‘Cooking’ — you should again write down the time and temperature.

When you have finished the cooking process, write down the end time and end
temperature of the meat sauce.

When the meat sauce is removed from heat for cooling, write down the temperature
and time when the cooling process starts. Follow the rule in the ‘Section 6 Cooling’
in your Food Safety Program and ensure that the cooling process is adequate by
checking the temperature. Write down that temperature and time in the Process
Temperature Log.

Record 6
Process temperature log
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GGkkssaarrTTII66

ddMMeeNNIIrrkkaarrccaatt''EEccggrr◊◊yykkaarrNN——kktt''ccuuHHssIIttuuNN˙ṖPaaBB

elak/ñk/ace®bIGksarenHCaobkrN—mYy edIm∫I®◊kdØ¥◊nc∫as'za dMeNIrkarcat'EcgEdlelak/ñkeZ√IṁËb/aharenAkñg̈

/aCIvkmµrbs'elak/ñk bMeBjeTAelIeBlema"g nigsItuṄPaBenAkñ¨gkmµviZIsuvtΩiPaBṁËb/aharrbs'elak/ñk.

elak/ñkBuMcaM◊c'®tUvkarbMeBjGksarenH Caer\gral'́ z©eT. CakarCMnYsvijenaH cUre®CIserIsyk´z©NamYy enAkñg̈Ex

nImYy@Edlelak/ñk/aceZ√Itam ya"gehacNas'rbs'BIrmuxEdlelak/ñker\bcMenA´z©enaH edIm∫IØ¥◊nc∫as'®◊kdza

elak/ñkeZ√IeTAtam/√IEdlkmµviZIsuvtΩiPaBṁËb/ahar ®◊b'Ø¥elak/ñkeZ√I.

elak/ñkKYre®CIserIsykplitplEdlq¬¨HbBaçaMgbBaÇImuxṁËb¿muxṁËbTUeTA manenAkñ¨g/aCIvkmµrbs'elak/ñk bnÊab'mkEqk

emIleBlema"g nigsItuṄPaBEdlmanenAkñ¨gdMeNIrkarcat'EcgnImYy@ Tak'TinenAkñ¨gkarplitcab'BIdMbUg rhUtdl'cb'.

e®CIserIsykrbs'EdlmanPaB®bQmnwge®KaHzñak'xıs'kñ¨gry:eBlmYyqñaMeBj. bnÊab'mk /ñkTTYlxus®tUvEpñksuvtΩiPaB

ṁËb/aharnwgEqkemIldMeNIrkarcat'Ecg´nrbs'Edl◊ne®CIserIsTaMgenaH tamry:dMeNIrkarcat'EcgnImYy@enAkñg̈/aCIv

kmµrbs'elak/ñk dUcbġajenAkñ¨gkmµviZIsuvtΩiPaBṁËb/aharrbs'elak/ñk. ®bsinebImanbBaÇImuxṁËb¿muxṁËbEdl◊ne®CIs

erIsNamYy eZ¬ayBuM◊nbMeBjeTAelIesck†It®mUvelIeBlema"g nig¿…sItuṄPaBeT elak/ñkKYrEtEqkemIldMeNIrkarcat'

Ecg ehIykt'cuHsarCazµIm†geT\tenAeBlbnÊab'Edlrbs'◊ne®CIserIsenaH®tUv◊ner\bcMeZ√I.

GksarenHnwgCYyelak/ñkØ¥smal'dwg/MBIkEn¬gEdlbBȧaenaHva/acekItmaneLIg ehIyEdlbuKlik/ac®tUvh√wkh√Wn/MBI

T®mg'karkt'cuHsItuṄPaB nigreb\bcab'kan'ṁËb/ahar.

enAkñ¨goTahrN—/MBIdMeNIrkarcat'Ecgr◊ykarN—kt'cuHsItuṄPaBEdlp†l'Ø¥ manbBaÇImuxṁËb¿muxṁËbBIrmux®tUv◊ne®bI - KW

sac'eKa/aMg nigTwk®Clk'sac'. CamYynwgbBaÇImuxṁËbnImYy@ r◊ykarN—kt'cuH/MBIdMeNIrkarcat'Ecg kñ¨gkalEdlṁËb/a

harp¬as'b†ËrBIe®K]gpßMminTan'◊nlaysB√®Kb' rhUteTAdl'ṁËb/aharEdl/acykeTAdak'Ø¥eKbriePaK. kñ¨gCMhannImYy@

eTAtamdMeNIrkarcat'EcgenaH ®tUvkt'cuHeQµaH´ndMeNIrkarcat'Ecg eBlema"gcab'ep†Im nigsItuṄPaBcab'ep†Im. enAcug´n

dMeNIrkarcat'Ecg ®tUvkt'cuHeBlema"gbBaçb' nigsItuṄPaBcuge®kay.

r◊ykarN—dMeNIrkarcat'Ecgkarkt'cuHsItuṄPaBrbs'elak/ñk KYrEtpçg'eTAelIbMENk´nṁËb/aharEdlsΩitenAkñg̈PaB

®bQmnwge®KaHzñak'xıs'´nmuxṁËbdUcCasac' plitpleZ√IBITwkedaHeKa ṁËbsmu®T sflut TMnijtUctac …ṁËb/aharNamYy

EdlmanbMENkTaMgenH. KWṁËbTaMgenHehIyEdlelak/ñk®tUvkarBinit¥X¬aMemIlya"gykcit†Tukdak'.

enAkñg̈sn¬wkoTahrN—enH eQµaH´ndMeNIrkarcat'EcgTaMg/s'Edl◊nEqkemIl ®tUv◊nkt'cuH. enAkñ¨goTahrN—/MBITwk

®Clk'sac' dMeNIrkarcat'EcgdMbUgKW   'karer\bcM  '. kñ¨gxN:Edlelak/ñkcab'ep†Imer\bcMe®K]g pßMTwk®Clk'elak/ñkKYr

kt'cuHeBlema"g nigsItuṄPaBenAkñ¨gr◊ykarN—. enAkñg̈sn¬wkoTahrN—enH eQµaH´ndMeNIrkarcat'EcgTaMg/s'Edl◊n

EqkemIl ®tUv◊nkt'cuH. enAkñg̈oTahrN—/MBITwk®Clk'sac' dMeNIrkarcat'EcgdMbUgKW   'karer\bcM  ' . kñn̈xN:Edlelak/ñk

cab'ep†Imer\bcMe®K]gpßMTwk®Clk' elak/ñkKYrkt'cuHeBlema"g nigsItuṄPaBenAkñg̈r◊ykarN—. enAkñg̈oTahrN—enH dMeNIr

karcab'ep†Imer\bcM KWenAeBlNaEdlelak/ñkykbEn¬ nigsac'ecjBIX¬aMgs†k̈rbs'TaMgenaH. sItuṄPaB´nsac'®tUv◊nkt'Tuk

edaye®BaH zavaCabMENkmYyEdlsΩitenAkñg̈PaB®bQmnwge®KaHzñak'xıs'.

karer\bcMKWCadMeNIrkarcat'EcgEdlekItmankñg̈dMNak'kalNamYy EdlmanrYmTaMgkarcab'kan'ṁËb. enAkñg̈oTahrN—enH

karer\bcMmunkareZ√IṁËb/ahar®tUv◊nBinit¥X¬aMemIl. eBlNaelak/ñk◊nbBaçb'karer\bcM ehIybMrugnwgcab'ep†ImcUleTAkñg̈

dMNak'kalmYyeT\t - enAkñg̈sn¬wkoTahrN—enH dMNak'kalbnÊab'KW  'kareZ√IṁËb/ahar '. Cam†geT\t elak/ñkKYrEtkt'cuH

eBlema"g nigsItuṄPaB. 

eBlNaelak/ñk◊nbBaçb'dMeNIrkareZ√IṁËb/aharehIy elak/ñk®tUvkt'cuHeBlema"gbBaçb' nigsItuṄPaBcuge®kay´nTwk

®Clk'sac'. 

eBlNaykTwk®Clk'sac'ecjBIkMedAedIm∫ITukØ¥va®tCak' ®tUvkt'cuHsItuṄPaB nigeBlema"genAeBldMeNIrkar®tCak'cab'

ep†Im. eZ√IeTAtamk∫ÁnenAkñg̈  'EpñkTI6  kardak'Ø¥®tCak'  ' enAkñg̈kmµviZIsuvtΩiPaBṁËb/aharrbs'elak/ñk ehIy®◊kdØ¥◊n

c∫as'za dMeNIrkareZ√IØ¥®tCak'mancMnYn®Kb'®Kan' edayEqkemIlsItuṄPaB. kt'cuHsItuṄPaBenaH nigeBlema"genAkñg̈dMeNIr

karcat'Ecgr◊ykarN—kt'cuHsItuṄPaB.
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In this example the Food Safety Supervisor recorded the temperature twice and
noted that cooling could be less dangerous if the sauce is cooled in a shallow tray.

The Process Temperature Log example shows the meat sauce was then reheated on
a different day. Again, the time and temperature is written down at the start and end
of this process.

The Process Temperature Log is an important record. Without it you would need to
use individual records for each process stage.

PHOTOCOPYTHE EXAMPLE FORM OVER THE PAGE. 
DO NOT WRITE ON THE EXAMPLE FORM.

If you wish to develop your own record format you must include all information from
the form on page 96. Your record form must be in English, easy to read, in a table or
grid format, and printed in black or blue ink on at least A4 sized paper. Any alternate
record you create must be acceptable to your Local Council.
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enAkñg̈oTahrN—enH /ñkTTYlxus®tUvEpñksuvtΩiPaBṁËb/aharkt'cuHsItuṄPaBBIrdg ehIykt'smal'zakardak'Ø¥®tCak'/acman

PaB®bQmnwge®KaHzñak'tic ®bsinebITwk®Clk'®tUv◊ndak'cUlenAkñg̈zasrak'.

oTahrN—́ ndMeNIrkarcat'Ecgr◊ykarN—kt'cuHsItuṄPaBbġaj®◊b'za bnÊab'mkTwk®Clk'sac'®tUv◊nykeTAkMedAm†geT\t

enA´z©epßgKña. Cam†geT\t eBlema"g nigsItuṄPaB®tUv◊nkt'cuHenAeBlcab'ep†Im nigeBlbBaçb'́ ndMeNIrkarcat'EcgenH.

dMeNIrkarcat'Ecgr◊ykarN—kt'cuHsItuṄPaB KWCaGksarmYyd—sMxan'. edayKµanGksarenHeT elak/ñkmuxCa®tUvkare®bIGk

saredayELk sMrab'dMNak'karcat'EcgnImYy@Caminxan.

ztcm¬gBak¥bMeBjoTahrN—enATMB‡rxage®kay. sUmkuMsresrenAkñg̈Bak¥bMeBjoTahrN—enH.

®bsinebIelak/ñk®◊zñacg'beg̊ItsNÛanGksaredayx¬Ánelak/ñk enaHelak/ñk®tUvEtdak'bBaçËl®Kb'TaMgBt·manBIsNÛan

EdlcuHenATMB‡rTI 97. Bak¥bMeBjGksarrbs'elak/ñk®tUvEteZ√IeLIgCaPasa/g'eK¬s ®sYl/an CasNÛantarag …®kLa

edaye®bITwkexµABN·exµA …BN·ex\venABIelI®kdas EdlmanTMhMya"gticbMput A4. Gksarq¬as'b†ËrNaeT\tEdlelak

/ñkbeg̊It ®®ttUUvvEEtt◊nTTYlkaryl'®BmBIsala®kug®bcaMtMbn'rbs'elak/ñk.
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ṁËb
 …

pl
itp

l
y

a"g
tic

BIr
mux

 e
nA

cM´
z©k

MN
t'N

am
Yy

1d
g 

kñ¨g
1E

x.
 ®
tUv

zt
cm

¬gs
n¬wk

Gk
s

ar
en

H 
mun

nwg
e®
bIv

a.
 k

ar
EN

na
MeB

j
el

j
KWm

an
cuH

en
AT

MB‡r
T 

91
.

mmuuxx
mm˙˙ËËbb

ddMMee
NN

IIrrcc
aatt

''EEcc
gg

kkaa
ll

bbrr
iieecc

œœTT

ccaa
bb''ee

pp††IImm
ccbb

''
ccaa

bb''ee
pp††IImm

ccbb
''

ccaa
bb''ee

pp††IImm
ccbb

''
ccaa

bb''ee
pp††IImm

ccbb
''

ccaa
bb''ee

pp††IImm
ccbb

''
ccaa

bb''ee
pp††IImm

ccbb
''

ccaa
bb''ee

pp††IImm
ccbb

''
ccaa

bb''ee
pp††IImm

ccbb
''

eemm
aa""gg

Te
m

p 
°C

eemm
aa""gg

Te
m

p 
°C

eeyy
aabb

ll
''eepp

ßßgg
@@
¿¿kk

aarr
BBiinn

iitt¥¥
XX

¬¬aaMMee
mmIIll

::
hh

ttΩΩee
ll

xxaa
::

ss
kkmm

µµPPaa
BBEE

kktt
®®mm

UUvv::

mmuuxx
mm˙˙ËËbb

ddMMee
NN

IIrrcc
aatt

''EEcc
gg

kkaa
ll

bbrr
iieecc

œœTT

ccaa
bb''ee

pp††IImm
ccbb

''
ccaa

bb''ee
pp††IImm

ccbb
''

ccaa
bb''ee

pp††IImm
ccbb

''
ccaa

bb''ee
pp††IImm

ccbb
''

ccaa
bb''ee

pp††IImm
ccbb

''
ccaa

bb''ee
pp††IImm

ccbb
''

ccaa
bb''ee

pp††IImm
ccbb

''
ccaa

bb''ee
pp††IImm

ccbb
''

eemm
aa""gg

Te
m

p 
°C

eemm
aa""gg

Te
m

p 
°C

eeyy
aabb

ll
''eepp

ßßgg
@@
¿¿kk

aarr
BBiinn

iitt¥¥
XX

¬¬aaMMee
mmIIll

::
hh

ttΩΩee
ll

xxaa
::

ss
kkmm

µµPPaa
BBEE

kktt
®®mm

UUvv::

EExx
::



98 Food Safety Program Template for Food Service and Retail Businesses (edition 1.1)

Bacteria Commonly known as germs. Microorganisms are found in and on food, people, surfaces, untreated 
water, dirt, soil, plants, animals and pests. 

Food borne illness Illness caused though eating contaminated food. Such as chemical contamination or virus, food 
poisoning bacteria etc.

Calibration To ensure the accuracy of the readings of a measuring instrument are consistent with a known 
standard (for example, a thermometer). See ‘Support Program Maintenance and Equipment’.

Clean The action of making equipment, utensils, crockery, etcetera in a condition free from visible matter. 
To be clean — free from visible matter, such as food waste, dirt and grease, and free from 
objectionable odour.

Cleaning schedule A ‘to-do-list’ of the cleaning activities that are required throughout the premises and equipment: 
how often cleaning is to be done, how this cleaning is carried out (for example: chemicals and 
equipment required) and recording the completion of these cleaning activities. If your business 
transports food your cleaning schedule must also include a cleaning schedule for the transport
containers or vehicles.

Contaminant The introduction or occurrence of either a biological, chemical or physical matter that may lead to a 
food safety risk. (e.g. physical matter, such as glass in food )

Contamination The introduction or occurrence of a contaminant in food.

Cool To lower the temperature.

Corrective action The steps to be taken by your staff where a breach of a control measure occurs. 
(i.e. if the hazard is not controlled)

Cross contamination Contamination from one food, surface or utensil to another e.g. juices of raw chicken onto a knife 
which is then used to chop lettuce for salad.

Customer A record of customer complaints about food safety and action taken subsequent to
complaint record that complaint.

Delivery The receipt of goods from a supplier at which time the proprietor then takes responsibility for the food.

Detergent Chemical used to assist the removal of grease and dirt from utensils or equipment. Detergents do 
not kill bacteria. Detergents work best in clean hot water. 

Dry goods Food ingredients that can be stored at room temperature (not chilled or frozen) without being a risk
to food safety e.g. flour, sugar, rice, jars and bottles of sauce, canned fruit and raw vegetables.

Dry storage Storing dry goods at room temperature.

Equipment A machine, instrument, apparatus, utensil or appliance (other than a single-use item) used in 
connection with food handling. Includes any equipment used to clean a food premises or equipment.

Equipment and A record of work completed in the upkeep of equipment including repairs, disposal and 
maintenance program replacement of equipment.

Food grade Container, covering or wrap that will not contaminate food products especially by leaching 
chemicals into the food.

Food Handling The making, manufacturing, producing, collecting, extracting, processing, storing, transporting,
delivering, preparing, treating, preserving, packing, cooking, thawing, serving or displaying of food.

Food handling A program that covers food handling, hygiene of personnel, cleaning of the equipment and
skills monitoring of these practices to ensure the safe production of food.

Appendix 1
Glossary of common food terms
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kardak'®kitxñat edIm∫I®◊kdeTAelIPaB®twm®tUv´nkar/anobkrN—vas' Edl®tUvdUcKñanwgxñatKMrUEdleKsal' (oTahrN— ®bdab'sÊg' 

sItuṄPaB). emIl   'kmµviZIpt'pg'emIlEzTaMe®K]gbrik≈a nige®K]gbrik≈a .

s÷at skmµPaB´nkareZ√IØ¥e®K]gbrik≈a e®K]gobkrN—e®bI®◊s' EBg can qñaMg.l. enAkñg̈sΩanPaBrYccakputBIsarZatuEdl 

emIleXIj. sM/at - rYccakputBIsarZatuEdlemIleXIj dUcCaṁËbsl' ZUlI nigx¬aj' ehIyrYccakputBIk¬inEdlmin 

/ac®TaM◊n.

KMeragkarlagsM/at bBaÇIbMeBjkicçkar  ' ´nskmµPaBlagsM/atEdl®tUv◊nt®mUvØ¥maneBjTUTaMg/aKar nige®K]gbrik≈a: reb\bjwkjab' 

ya"gNaEdl®tUvlagsM/at reb\bEdlkarlagsM/atenH®tUv/nuvt† (oTahrN— CatiKImI nige®K]gbrik≈aEdlt®mUvØ¥ 

man) nigkarkt'cuHnUvkarbMeBjskmµPaBlagsM/atTaMgenH. ®bsinebI/aCIvkmµrbs'elak/ñkdwkCBaÇËnṁËb/ahar 

KMeragkarlagsM/atrbs'elak/ñk k°®tUvrYmbBaçËlTaMgKMeragkarlagsM/atZugdwkCBaÇËn …rzyn†pgEdr.

sarZatu®kx√k' karENnaMØ¥man …karekItman´nsarZatuCIvsa®s† KImI …sarZatumanrUbragNamYyEdl/acbN†alØ¥ekItPaB 

®bQmnwge®KaHzñak'dl'suvtΩiPaBṁËb/ahar (oTahrN— sarZatuEdlmanrUbrag dUcCa/MEbgEkvenAkñ¨gṁËb).

PaB®kx√k' karENnaMØ¥man …karekItmansarZatu®kx√k'enAkñ¨gṁËb.

®tCak' dak'Ø¥sItuṄPaBZ¬ak'cuH.

skmµPaBEkt®mUv CMhanTaMgLayEdl®tUv/nuvt†edaybuKlikrbs'elak/ñk eBlNamankarbMBanviZankarN—Tb'Tl'ekIteLIg (eBalKW 

®bsinebImin◊nTb'Tl'karBarPaB®bQmnwge®KaHzñak').

q¬gṁËb PaB®kx√k'ekItmanBIṁËb ´pÊelI …e®K]gobkrN—e®bI®◊s'mYy eTAmYyeT\t oTahrN— vtΩ¨ravecj BIman'eqACab'eTAnwg 

kaMbit rYcykkaMbite®bIsMrab'kat'saLat'.

Gksarb†wgt÷ËjEt÷rrbs'/tiziCn Gksar´nkarb†wgt÷ËjEt÷rrbs'/tiziCn /MBIsuvtΩiPaBṁËb/ahar nigskmµPaBEdl◊neZ√Ie®kay@mkeTAnwgbN†wgenaH.

TMnijnaMcUl  karTTYlTMnijnaMcUlBI/ñkpt'pg' EdlbnÊab'BIeBlenaHmkmças'hag®tUvTTYlxus®tUvcMeBaHṁËb/ahar.

TwkemßAsabflU CatiKImIEdl◊ne®bIedIm∫ICYykMcat'Catix¬aj' nigdIecjBIe®K]gobkrN—e®bI®◊s' …e®K]gbrik≈a. TwkemßAsabflUminsm¬ab' 

◊k'etrIeLIy. TwkemßAsabflUman®bsiTÛiPaBl÷ eBlNae®bICamYyTwkek†As÷at.

TMnijs©Át …e®k\m  e®K]gpßMṁËb/aharEdl/acrkßaTukenAtamsItuṄPaBkñ¨gbnÊb' (min®tCak' minkk) eday≤tmanPaB®bQmnwge®KaH 

zñak'dl'suvtΩiPaBṁËb/ahar oTahrN— emßA /g̊r Twk®Clk'kñ¨g®kL …db Ep¬eQIkMb"ug nigbEn¬eqA. 

X¬aMgs†¨krbs's©Át X¬aMgs†¨kTMnijs©ÁtenAtamsItuṄPaBkñ¨gbnÊb' .

e®K]gbrik≈a e®K]gma"sIun e®K]g®bdab' e®K]gobkrN— …e®K]ge®bI®◊s'eday/KIsnI (epßgBIrbs'e®bIsMrab'mYydg) sMrab'e®bICamYy 

karcab'kan'ṁËb/ahar rYmbBaçËlTaMge®K]gbrik≈aNamYye®bIsMrab'lagsM/at/aKar …e®K]gbrik≈aeZ√IṁËb/aharpgEdr.

e®K]gbrik≈a nigkmµviZIemIlEzTaM Gksar´nkicçkarEdl◊nbMeBjkñg̈karemIlEzTaMe®K]gbrik≈a rYmbBaçËlTaMgkarCYsCul kare◊Hecal nigkardak'CMnYs

e®K]gbrik≈a e®K]gbrik≈a.

kardak'ṁËb/aharCa®kumzñak' ®b/b' KMrb …kBaçb'EdlnwgmineZ√IØ¥®kx√k'dl'plitplṁËb/ahar CaBiesskuMØ¥e®caHCatiKImIcUleTAkñ¨gṁËb/ahar

karcab'kan'ṁËb/ahar kareZ√I plit er\bcM ®bmUlyk cMraj' cat'EcgdMeNIrkar rkßaTuk dwkCBaÇËn naMTMnijcUl eZ√IṁËb pt'pg' er\bcMTukØ¥◊n 

yUr cM/in eZ√IØ¥rlayBIkk bMerI …taMgbġajṁËb/ahar.

CMnajkarcab'kan'ṁËb/ahar kmµviZIEdl®KbdN†b'elIkarcab'kan'ṁËb/ahar /nam‡yrbs'buKlik karlagsM/ate®K]gbrik≈a nigkarX¬aMBinit¥emIl 

kar/nuvt†TaMgenH edIm∫I®◊kdØ¥◊nc∫as'eTAelIsuvtΩiPaB´nkarplitṁËb/ahar.
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Food poisoning When an individual is sick from eating food which has been contaminated by either: 
• Biological Contamination: of a food with food poisoning bacteria or where the food has been 

badly handled which has caused the numbers of the bacteria to grow to large numbers. 
• Physical Contamination: things found in food that should not be present such as stones, wound 

strips, hair, glass, insects, wood etc. 
• Chemical Contamination: where cleaning agents, detergents or fly sprays come in contact with 

the food.

Food recall An action taken to remove from sale, distribution and consumption of foods that pose a safety 
hazard to consumers including its retrieval and disposal.

Food safety supervisor Person(s) within your business who is responsible for looking after food safety. The food safety 
supervisor knows how to recognise, prevent and alleviate the potential hazards associated with 
handling of food. They must have met the appropriate food safety competency standards for their
type of premises and have the ability and authority (of the proprietor) to supervise other people 
handling food, ensuring it is done safely.

Freeze Preserve food by making solid by refrigerating below freezing point or using blast freeze equipment.

Frozen products Foods made solid by refrigeration below freezing. Food must not be partially thawed and are to be 
frozen solid.

Frozen storage Controlled storage conditions that will maintain frozen products until it is required for use.

Garnish To decorate or embellish food. For example: addition of parsley to the top of lasagne.

Hazard A biological, chemical or physical agent in, or a condition of, food that has the potential to cause 
an adverse health effect in humans.

High Risk Food Foods which include meat, seafood, poultry, eggs, dairy, products, smallgoods, cooked rice or any 
food product that contains these foods (for example, sandwiches, quiche and prepared salads).

Hold Keep or reserve; keep in a specified condition. 

Hot-hold Keep food at, or above, 60°Celsius. Using appropriate equipment such as hot lamps, bain-marie.

Microbial organisms Any living organism that can survive as a single cell. This includes bacteria, viruses, yeasts 
and moulds.

Microwave To microwave: to cook or heat in a microwave oven. A microwave: an oven which uses high 
frequency electromagnetic waves to cook or heat food.

Mix To combine two or more substances.

Monitoring A method to be followed by staff to check and record a food handling activity.
procedures

Ordering A direction or instruction to buy, sell or supply food.

Peel To remove the outer covering of a foodstuff (e.g. fruit, vegetable, prawn)

Pest Control The elimination of pests from a food premises and the prevention of pests entering the premises.

Pests Birds, rodents, insects. 

Pest controller A service provided by specialists to businesses for pests elimination methods such as bait boxes 
and other pesticides suitable for use in a food premises.

Potential hazard Something that could make food unsafe, but has not yet done so.
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BulṁËb/ahar eBlNamanbuKlNamñak'QW EdlbN†almkBIkarbriePaKṁËb/aharmins÷atedaysar:

• PaB®kx√k'xagCIvsa®s†: ṁËb/aharEdlman◊k'etrIBulṁËb/ahar …eBlNaṁËb/ahar®tUv◊ncab'kan'ya"geZ√s 

®bEhs EdlbN†alØ¥cMnYn◊k'etrIekIncMnYnya"ge®cIn.

• PaB®kx√k'Edl/acemIleXIj: /√I@EdlrkeXIjenAkñ¨gṁËb/aharminKYrekItman dUcCaduM®kYs kMNat'ruMrbYs sk' 

/MEbgdb st√l÷it kMNat'eQI.l.

• PaB®kx√k'EdlmanCatiKImI: EdlmansarZatusMrab'lagsM/at TwkemßAsabflU …vtΩ¨ravsMrab'◊j'sm¬ab'st√ruy 

b"HBal'nwgṁËb/ahar.

bBaÇaØ¥®bmUlṁËb/ahar skmµPaBEdl®tUv◊neZ√IeLIgedIm∫IykecjBIkarlk' karEbgEck nigkarbriePaKṁËb/aharEdl®tLb'mkvijnaMØ¥man 

PaB®bQmnwge®KaHzñak'dl'/tiziCn rYmTaMgkar®bmUlmkvij nigkare◊HecalṁËbTaMgenaHpgEdr.

/ñkTTYlxus®tUvEpñksuvtΩiPaB CnenAkñ¨g/aCIvkmµrbs'elak/ñkEdlTTYlxus®tUvelIsuvtΩiPaBṁËb/ahar. /ñkTTYlxus®tUvEpñkṁËb/ahar suvtΩiPaB 

ṁËb/ahar sal'/MBIreb\bsmal'dwg karBar nigs®malPaB®bQmnwge®KaHzñak'Edlnwg/acekItman Tak'Tinnwgkar 

cab'kan'ṁËb/ahar. eKTaMgenaH®tUvEt◊nbMeBjeTAelIsmtΩPaBxñatKMrUsuvtΩiPaBṁËb/aharsmrm¥ sMrab'®bePT´n 

/aKarrbs'eK ehIymansmtΩPaB nig/MNac(rbs'mças'hag) edIm∫IemIl®Kb'®Kg/ñkGeT\tEdlcab'kan'ṁËb/ahar 

edIm∫I®◊kdza®tUv◊neZ√IedaysuvtΩiPaB.

eZ√IØ¥kk karrkßaTukṁËb/aharØ¥◊nyUr edayeZ√IØ¥vaeTACakkrwg edaydak'cUleTAkñg̈TUrTwkkkenAe®kamcMNuckk …e®bIe®K]g 

brik≈abeBaçjcrn†x¥l'Ø¥kk.

plitplkk ṁËb/aharEdl®tUv◊neZ√IØ¥kk edaydak'cUleTAkñg̈TUrTwkkkenAe®kamcMNuckk. min®tUvØ¥Epñkx¬H´nṁËb/aharenaH 

rlayeLIy ehIy®tUvEtdak'vaØ¥kkrwgCanicç.

X¬aMgs†¨kṁËb/aharØ¥kk X¬aMgs†k̈ṁËb/aharØ¥kkEdlmanobkrN—®Kb'®Kg EdlrkßaplitplØ¥enAkk rhUtdl'eBl®tUvkaryke®bI.

tubEtgṁËb/ahar kartubEtg …Ek´qñlM/ṁËb/ahar. oTahrN— dak'bEnΩmva"n'sfluy◊raMg BIelIṁËbLasßaj"a.

PaB®bQmnwge®KaHzñak' sarZatuCIvsa®s† KImI …EdlmanrUbrag …sΩankarN—´nṁËb/aharEdlnwgbN†alØ¥b"HBal'dl'suxPaBmnusß.

ṁËb/aharEdlsΩitenAkñ¨gPaB ṁËb/aharEdlmanrYmTaMgsac' ṁËbsmu®T sac'man sac'Ta sflut plitpleZ√IBITwkedaHeKa TMnijtUctac ◊yq÷in

®bQmnwge®KaHzñak'xıs' …plitplṁËb/aharGeT\tEdlmanṁËb/aharTaMgenH (oTahrN— nMb‡ugEsflnvic quiche nigsaLat'Edl◊ner\bcMrYc).

rkßaTuk rkßaTuk …e®t\mTuk rkßaTukenAkñg̈lk≈N:Cak'lak'NamYy.

rkßakMedA rkßaṁËb/aharØ¥cM …BIelIsItuṄPaB 60°C  edaye®bIe®K]gbrik≈asmrm¥dUcCa/MBUlceg̊|gek†A c®g̊ankMedAṁËb/ahar 

edayTwkek†A.

emeraKtUc@ emeraKenArs'NamYyEdl/acrs'enAkñ¨gekasikaEtmYy. enHmanrYmTaMg◊k'etrI va"yrWs dMEb nigpßitp÷Ár.

c®g̊anma"y®kUev"v cM/imedayc®g̊anma"y®kUev"v: cM/in …kMedAenAkñ¨gc®g̊anma"y®kUe"v. c®g̊anma"y®kUev"v: c®g̊anEdle®bIrlksem¬g 

/KIsnIcmıItxıs'edIm∫IcM/in …kMedAṁËb/ahar.

lay kardak'laysarZatuBIrmux …e®cInCag.

T®mg'karX¬aMBinit¥emIl reb\bEdlbuKlik®tUveZ√ItamedIm∫IEqkemIl nigkt'cuHskmµPaBcab'kan'ṁËb/ahar.

bBaÇa karbBaÇa …ENnaMedIm∫ITij lk' …pt'pg'ṁËb/ahar.

bk yksMbkecjBImuxṁËb (oTahrN— Ep¬eQI bEn¬ bga).

karb®g̊abst√c´®g karkMcat'nUvst√c´®gBI/aKarṁËb/ahar nigedIm∫Ibg̊arkuMØ¥st√c´®gcUlmkkñg̈/aKar.

st√c´®g st√s¬ab st√krekr st√l÷it.

/ñkb®g̊abst√c´®g kicçbMerIp†l'eday/ñkGkeTs eTAdl'/aCIvkmµ/MBIreb\bkMcat'st√c´®g dUcCa®b/b'nuy nigzñaMsm¬ab'st√c´®gGeT\t 

Edlsmrm¥sMrab'e®bIenAk÷g̈/aKarṁËb/ahar.

PaB®bQmnwge®KaHzñak'Edl /√ImYyEdl/acbN†alØ¥ṁËb/aharBuMmansuvtΩiPaB k°b"uEn†minTan'◊neZ√IØ¥ekItmaneLIgeLIy. 

TMngCa/acekItmaneLIg
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Potentially Food that as to be kept at certain temperatures to minimise the growth of any pathogenic 
hazardous food micro-organisms that may be present in the food, or to prevent the formation of toxins in the food. 

This food must be handled hygienically and correctly to limit the risk of food poisoning.

Process In relation to food: any activity that involves preparation of food for sale.

Processed fruit Fruit and vegetables that have been altered from their original state.
and vegetables

Raw materials Food before it is changed or processed.

Ready-to-eat food Food that is ordinarily consumed in the same state as which it is sold and that does not include 
nuts in the shell and whole, raw fruits or vegetables that are intended for hulling, peeling or washing
by the consumer.

Refrigerated storage The storage of potentially hazardous food at a temperature between 0°C and 5°C.

Reheat The heating of food that has already been cooked and cooled, heated to a temperature that will kill 
microbial organisms that may be growing in that food. Food to be reheated only once.

Sanitise To apply heat or chemicals, or a combination of heat and chemicals so that the number of
microorganisms on a surface is reduced.

Self-service A process where customers serve themselves.

Standard Established method for staff to follow which ensures food and food processes remain safe.
operating procedure

Stock rotation Storage of food so that the most recent stock is placed behind existing stock. This good practice 
ensures oldest stock will be used first and food is used before it passes its best before date.

Food supplier A person or company who provides food ingredients, prepared foods or ready to eat foods to your
business, which can clearly demonstrate good food management practices and procedures.

Temperature control The methods used by a business to maintain the temperature of food at less than 5°C for chilled 
foods and hot foods higher than 60°C.

Thawing Using the appropriate thawing procedure. Removing food(s) from frozen storage (-15°C) and 
brought to a chilled state (0 to 5 °C ) prior to preparation, cooking, etc.

Transport Take or carry goods from one place to another.

Thermometer An instrument used to measure the temperature, such as a probe thermometer. 
(See Program 5, p59)

Wash Cleanse with liquid, especially detergent and water.
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ṁËb/aharEdlTMngCa/acekIt ṁËb/aharEdl®tUv◊nrkßaTukenAkñ¨gsItuṄPaBCak'lak' edIm∫IkarBaremeraKtUc@Ø¥manya"gticbMput Edl/acbN†al

manPaB®bQmnwge®KaHzñak' Ø¥ekItmanemeraKenAkñ¨gṁËb/ahar …edIm∫Ibg̊arnUvkarkekItnUvCatiBulenAkñ¨gṁËb/ahar. ṁËb/aharenH®tUvEt◊ncab' 

kan'edayman/nam‡y ehIy®twm®tUvbMputedIm∫IkMNt'eTAelIPaB®bQmnwge®KaHzñak'´nkarBulṁËb.

dMeNIrkarcat'Ecg EdlTak'TineTAnwgṁËb/ahar: skmµPaBNamYyEdlTak'Tinnwgkarer\bcMṁËb/aharsMrab'lk'.

bEn¬ nigEp¬eQIEdl◊nykeTAcat'Ecg Ep¬eQI nigbEn¬mEdl®tUv◊nykeTAEk´qñxusBIPaBedImrbs'va.

sarZatueqA ṁËb/aharmun®tUv◊neKykeTAp¬as'b†Ër …cat'Ecg.

ṁËb/aharEdl◊ner\bcMrYce®sc m˙Ëb/aharEdl®tUv◊neKbriePaKkñ¨glk≈N:Zmµta kñ¨gsPaBdUcEdleKlk' ehIyminrab'bBaçËlTaMgsEN†kdIkñ¨gsMbk

sMrab'briePaK Ep¬eQI …bEn¬eqATaMgduMmUl Edl/ñkTijbMrugnwgbksMbkecj …lagsM/at.

X¬aMgs†¨kṁËb/aharkk X¬aMgs†¨kṁËb/aharEdl/acmanPaB®bQmnwge®KaHzñak'x¬aMg enAkñ¨gsItuṄPaB 0°C nig 5°C.

kMedAm†geT\t karkMedAṁËb/aharEdl◊ncM/in nigdak'Ø¥®tCak' ehIykMedAenAkñg̈sItuṄPaBEdlnwgsm¬ab'emeraKtUc@ Edl/acZM 

Zat'eLIgenAkñ¨gṁËb/aharenaH. ṁËb/aharEdlsMrab'kMedAeLIgvij◊nEtm†gb"ueN̂aH.

karlagsM/at◊k'etrI dak'kMedA …e®bICatiKImI …dak'rYmnUvkMedA nigCatiKImIedIm∫Ikat'bnΩynUvkarekIncMnYnemeraKtUc@enABIelI´pÊ.

bMerIedayx¬ÁnGg dMeNIrEdl/ñkTijbMerIedayx¬ÁnGg.

T®mg'kar/nuvt†xñatKMrU reb\bEdl◊ner\bcMØ¥manrYce®scsMrab'Ø¥buKlikeZ√Itam Edl®◊kdØ¥◊nc∫as'zaṁËb/ahar nigdMeNIrkarcat'Ecg 

ṁËb/aharenAEtmansuvtΩiPaB.

karp¬as'b†Ërs†¨kTMnij karer\bcMTukdak'ṁËb/ahar edIm∫IØ¥s†¨kTMnijzµI@®tUv◊ndak'enABIe®kays†¨kTMnijEdlenAman. kar/nuvt†l÷EbbenHedIm∫I

®◊kdza s†¨kTMnijcas'nwg®tUv◊nykeTAe®bImun ehIyṁËb/aharnwg®tUv◊ne®bImunvahYs´z©KuNPaBl÷®besIrrbs'va.

/ñkpt'pg'ṁËb/ahar Cn …®kumhflunEdlpt'pg'e®K]gpßMṁËb/ahar ṁËb/aharEdl◊ner\bcMrYce®sc …ṁËb/aharEdl◊ner\bcMrYce®scsMrab' 

briePaK sMrab'/aCIvkmµrbs'elak/ñk Edl/acbġajØ¥eXIjya"gc∫as'nUvkar/nuvt† nigT®mg'kar®Kb'®KgṁËb/ahar 

◊nl÷.

karemIl®Kb'®KgsItuṄPaB reb\b/aCIvkmµe®bIedIm∫IrkßasItuṄPaBṁËb/aharØ¥enAticCag 5°C sMrab'ṁËb/aharkk nige®cInCag 60°C sMrab'ṁËb 

/aharek†A.

kareZ√IØ¥rlayTwkkk kare®bIT®mg'karØ¥rlaysmrm¥. karykṁËb/aharecjBIkEn¬gkk (-15°C) ehIydak'Ø¥enAkñg̈kMrit®tCak' (BI 0°C 

eTA 5°C) muner\bcMcM/in.l.

kardwkCBaÇËn karykecj …dwkCBaÇËnTMnijBIkEn¬gmYy eTAkan'kEn¬gmYyeT\t.

®bdab'sÊg'sItuṄPaB obkrN—e®bIsMrab'sÊg'sItuṄPaB dUcCabnÊHsÊg'sItuṄPaB. (emIlkmµviZITI5 TMB‡rTI59)

lagsM/at lagsM/atCamYyvtΩ¨rav CaBiessCamYyTwkemßAsabflU nigTwk.


