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Registered Food Safety 
Program Templates 

Template No:  1 Name: DHS Generic Food Safety Program Template 
Target Market: Retail and Food Service Version 

No 
1.1 

Template Developer: Department of Human Services – 
Food Safety Unit 
Information Victoria (Printed 
Version) 
 

Price: £25.00 

 Ph:   1300 366 356 Web:   
Available From: Department of Human Services, 

Food Safety website (Download 
Version) 

Price: Free to download from Food 
Safety Website 

 Ph:   Web: www.health.vic.gov.au/foodsaf
ety/templates 

 
Template No:  2 Name: FoodSmart 
Target Market: Retail and Food Service Version 

No 
1.1 

Template Developer: Department of Human Services – 
Food Safety Unit 
FoodSmart Website 
 

Price:  

 Ph:    Web:  www.foodsmart.vic.gov.au 
Available From:  Price: Free to use 
 Ph:   Web:  

 
Template No:  3 Name: SafeFood Template: Food Safety Program for 

Community Organisations 
Target Market: Community Organisations Version 

No 
2.9 

Template Developer: Uniting Church 
Mr Tim Allchin 
 

Price: £77.00 

 Ph:   0407 880 435 Web:  safefood@bcsmallbiz.com 
Available From:  Price:  
 Ph:   Web:  

 
Template No:  4 Name: Events Food Safety Program 
Target Market: Events, One-off-events, festivals, 

community organisations 
Version 
No 

1.1 

Template Developer: Department of Human Services – 
Food Safety Unit 
Department of Human Services, 
Food Safety website 
 

Web: www.health.vic.gov.au/foodsaf
ety/templates 
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Template No:  5 Name: City of Melbourne 
Target Market: Hospitality and Retail Food 

Businesses 
Version 
No 

1.1b 

Template Developer:  Price:  
 Ph:    Web:   
Available From:  Price: No longer available 
 Ph:   Web:  

 
Template No:  6 Name: Nando’s Australia 
Target Market: Nando’s stores Version 

No 
2 

Template Developer: Nando’s Australia Pty Ltd 
Mr Lindsay Sacks 
ASHFIELD 
NSW 2131 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Nando’s 

Australia Pty Ltd 
 Ph:   Web:  

 
Template No:  7 Name: Eurest Food Safety Program 
Target Market: Eurest sites Version 

No 
2 

Template Developer: Eurest Australia Pty Ltd 
Ms.Judy Hansen 
ROSE BAY 
NSW 2029 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Compass 

Group and Eurest Australia Pty 
Ltd 

 Ph:   Web:  
 

Template No:  8 Name: Caltex Food Safety Procedures Template 
Target Market: Ampol and Caltex sites Version 

No 
2 

Template Developer: Caltex Australia 
Mr Peter McKay 
SYDNEY 
NSW 2001 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Caltex 

Australia 
 Ph:   Web:  
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Template No:  9 Name: McDonalds HACCP based Food Safety Program 
Target Market: McDonalds Stores Version 

No 
4 

Template Developer: McDonalds Australia Ltd. 
Ms Trina Eagles 
THORNLEIGH 
NSW 2120 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to McDonalds 

Australia Ltd. 
 Ph:   Web:  

 
Template No:  10 Name: Food Safety Program Template for Licensed 

Hospitality Outlets 
Target Market: Licensed Hospitality Outlets Version 

No 
1 

Template Developer: Clubs Victoria & Australian Hotels 
Associtation (AHA) 
Clubs Victoria Inc 
CARLTON SOUTH 
VIC 3053 
 

Price:  

 Ph:   (03) 9349 2909 Web:   
Available From: Australian Hotels Association, Level 

1, 322 Glenferrie Road, Malvern  
VIC  3144 

Price: Available to members 

 Ph:  (03) 9822 0900 Web:  
 

Template No:  11 Name: Food Safety Program for Fresh Produce Retailers 
Target Market: Retailers of Fresh Produce Version 

No 
1.1 

Template Developer: Melbourne Market Authority 
Ms Mary Stewart 
WEST MELBOURNE 
VIC 3003 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Melbourne 

Market Authority 
 Ph:   Web:  

 
Template No:  12 Name: La Porchetta Food Safety Program Template 
Target Market: La Porchetta stores Version 

No 
1 

Template Developer: La Porchetta Pty Ltd 
Mr John Price 
MELTON 
VIC 3337 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to La Porchetta 

Pty Ltd 
 Ph:   Web:  
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Template No:  13 Name: Sodexho Food and Management Service Food Safety 
Program Template 

Target Market: Sodexho Food and Management 
Services businesses 

Version 
No 

4 

Template Developer: Sodexho Food and Management 
Service Pty Ltd 
Ms Sue Black 
CAMBERWELL 
VIC 3124 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Sodexho Food 

and Management Service Pty 
Ltd 

 Ph:   Web:  
 

Template No:  14 Name: Spotless Services Food Safety Program Template 
Target Market: Spotless Services businesses Version 

No 
2 

Template Developer: Spotless Services Australia Limited 
Ms Maureen Wilson 
MELBOURNE 
VIC 3000 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Spotless 

Services Australia Limited 
 Ph:   Web:  

 
Template No:  15 Name: 7-Eleven Food Safety Program Template 
Target Market: 7-Eleven stores Version 

No 
3.3 

Template Developer: 7-Eleven Stores Pty Ltd 
Ms Kim Evans 
MOUNT WAVERLEY 
VIC 3149 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to 7-Eleven 

Stores Pty Ltd 
 Ph:   Web:  

 
Template No:  16 Name: Coles Food Safety Program Manual Template (CLM 

LTD) 
Target Market: Coles Supermarkets & Bi-lo Version 

No 
3 

Template Developer: Coles Group Ltd 
Ms Canice Guinane 
GLEN IRIS 
VIC 3146 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Coles 

Supermarkets Ltd 
 Ph:   Web:  
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Template No:  17 Name: Hungry Jack’s Pty Ltd Food Safety Manual Template 
Target Market: Hungry Jack’s businesses Version 

No 
 

Template Developer: Hungry Jack’s Pty Ltd 
Mr Les Tan 
BURWOOD 
VIC 3125 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Hungry Jack’s 

Pty Ltd 
 Ph:   Web:  

 
Template No:  18 Name: Bakers Delight Product Safety & Quality Program 

Template 
Target Market: Bakers Delight bakeries Version 

No 
1 

Template Developer: Bakers Delight Holdings Ltd 
Ms Belinda Slater 
CAMBERWELL 
VIC 3142 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Bakers 

Delight Holdings Ltd 
 Ph:   Web:  

 
Template No:  19 Name: Australian Commercial Catering Pty Ltd Quality 

Control & Food Safety Program Template 
Target Market: Australian Commercial Catering 

sites 
Version 
No 

2.2 

Template Developer: Australian Commercial Catering Pty 
Ltd 
Ms Michelle Connor 
HARTWELL 
VIC 3124 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Australian 

Commercial Catering Pty Ltd 
 Ph:   Web:  

 
Template No:  20 Name: ALDI Stores Food Safety Program Template 
Target Market: ALDI general stores Version 

No 
2.1 

Template Developer: ALDI Stores 
Mr Kevin Hallowes 
SUNSHINE 
VIC 3020 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to ALDI Stores 
 Ph:   Web:  
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Template No:  22 Name: The Cheesecake Shop Food Safety Plan Template 
Target Market: Cheesecake Shop stores Version 

No 
3 

Template Developer: The Cheesecake Shop Pty Ltd 
Mr David Lacosegliaz 
CHELSEA HEIGHTS 
VIC 3196 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to The 

Cheesecake Shop Pty Ltd 
 Ph:   Web:  

 
Template No:  23 Name: Melbourne Market Authority Fresh Produce 

Wholesalers Food Safety Program Template 
Target Market:  Version 

No 
1.2 

Template Developer: Melbourne Market Authority 
Ms Mary Stewart 
WEST MELBOURNE 
VIC 3003 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Melbourne 

Market Authority 
 Ph:   Web:  

 
Template No:  24 Name: Melbourne Market Authority Fresh Produce Grower-

Sellers Food Safety Program Template 
Target Market: Growers trading in markets & 

selling produce directly to the 
public at farmgate or at roadside 
stalls 

Version 
No 

1.2 

Template Developer: Melbourne Market Authority 
Ms Catriona McGauchie 
WEST MELBOURNE 
VIC 3003 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Melbourne 

Market Authority 
 Ph:   Web:  

 
Template No:  25 Name: B-Qual Level 1 Food Safety Program Template 
Target Market: Beekeepers and packers Version 

No 
1 

Template Developer: Australian Honey Bee Industry 
Council 
Mr Stephen Ware 
ROYAL EXCHANGE 
NSW 1225 
 

Price:  

 Ph:   (02) 9221 0911 Web:   
Available From:  Price: Available to members 
 Ph:   Web:  
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Template No:  27 Name: Food Safety Plan for Victorian Wineries Template 
Target Market: Wineries Version 

No 
1 

Template Developer: Victorian Wine Industry Association 
Ms Joanne Butterworth-Gray 
MELBOURNE 
VIC 3000 
 

Price:  

 Ph:   (03) 9642 2505 Web:   
Available From:  Price: Available from Victorian Wine 

Industry Association 
 Ph:   Web:  

 
Template No:  28 Name: Wendy’s Food Safety Program Template 
Target Market: Wendy’s stores Version 

No 
2.2 

Template Developer: Wendy’s Supa Sundaes Pty Ltd 
Ms Dianne Bavington 
FULLARTON 
SA 5063 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Wendy’s Supa 

Sundaes Pty Ltd 
 Ph:   Web:  

 
Template No:  29 Name: Coles Express Food Safety Template 
Target Market: Coles Express Stores & 

Roadhouses 
Version 
No 

1.1 

Template Developer: Coles Express 
Mr Mukesh Swami 
GLEN IRIS 
VIC 3146 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Coles Express 
 Ph:   Web:  

 
Template No:  30 Name: Gloria Jean's Coffees Food Safety Template 
Target Market: Gloria Jean's Coffees Stores Version 

No 
1 

Template Developer: Gloria Jean's Coffees International 
Pty Ltd 
Mr Nur Rahman 
BAULKHAM HILLS BC 
NSW 2153 
 

Price:  

 Ph:    Web:  nurr@gloriajeanscoffees.com.a
u 

Available From:  Price: Only available to Gloria Jean's 
Coffees 

 Ph:   Web:  
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Template No:  31 Name: Domino's 
Target Market: Domino's Pizza Enterprises Ltd 

Outlets 
Version 
No 

1 

Template Developer: Domino's Pizza Enterprises Ltd 
Quality Manager 
Level 8 
 

Price:  

 Ph:    Web:   
Available From:  Price: Only available to Dominos' 

Pizza Franchisees 
 Ph:   Web:  
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