Insert to Attachment 1 of the ‘Guide to developing risk management plans for cooling tower systems’
2.3
Poor Water Quality

	Poor Water Quality Risk Control Strategy
	Assessment of the Cooling Tower System
	Operational or Tower System Improvement Response

	Managing HCC levels
	What HCC level do you allow before you take remedial action?

□ 200,000 cfu/mL

□ A number less than 200,000 cfu/mL

	

	Response to high HCC results 
	How do you respond to a high HCC test result?

□ We follow Attachment A

□ We follow Attachment B 

□ We follow our own response plan

	

	Response to the detection of Legionella
	How do you respond to Legionella being detected in a sample?

□ We follow Attachment C
 

□ We follow an alternative plan which still meets the requirements of the Regulations

	

	Labelling of the cooling tower system
	Is the cooling tower and cooling tower system labelled with the CTS registration number?

□ Yes

□ No

	


� If you do use a lower number than 200,000cfu/mL then you must detail the number in the Operational Response column


� This refers to ‘Attachment A – Standard HCC Sampling and Response’ which summarise aspects of the requirements of the Public Health and Wellbeing Regulations 2009.  


� This refers to ‘Attachment B – Alternative HCC Sampling and Response’ which summarise aspects of the requirements of the Public Health and Wellbeing Regulations 2009.  


� Any alternative plan must incorporate the minimum requirements of the Public Health and Wellbeing Regulations 2009. The operational response column must describe the plan n detail.


� The Public Health and Wellbeing Regulations 2009 require that action is taken following the detection of Legionella


� This refers to the ‘Attachment C – Legionella Sampling and Response’ which summarise aspects of the requirements of the Public Health & Wellbeing Regulations 2009.  


� The Operational Response must detail the process that you will follow


� The Operational Response must describe where the label appears on the system. It is recommended that you use a system where a tower is labelled with the CTS ID e.g. ‘1234’ followed by a ‘slash’ and then a number or other identifying mark to describe the tower e.g. ‘1234/1’ would designate Tower 1 of system 1234


� The Operational Response must describe how you will deal with the risk that there may be confusion as to which tower or which system is being referred to in service reports or laboratory test results amongst other things 
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