
 

 

 
 
 

 
 

 
8:30 – 9:00  Registration 
 
9:00 – 9:15  Introduction 

Michael Gordon, PDF Management Services 
  
9:15 – 9:35  Welcome  

Jan Bowman,  
Assistant Director, Environmental Health,  
Department of Human Services 

 
9:35 – 10:35  Case studies: 
 

Metropolitan Melbourne perspective  
Kylie Riley, Hobsons Bay City Council  

 
Evaluation of heatwave plans 
Janet Hall, Wimmera Primary Care Partnership 

 
10:35 – 11:00  Morning tea break 
 
11:00 – 12:00  Case studies continued:  
 

Communication strategy  
Kim Wood, Kim Wood Coaching  

 
Rural Victoria perspective  
Stephanie Garoni, City of Wodonga  

 
12:00 – 12:30  Heatwave Planning Guide Introduction  

Ged Dibley and Michael Gordon,  
PDF Management Services  

 
12:30 – 1:15   Lunch 
 
 

An afternoon session for local councils and DHS regional staff to 
discuss potential issues in heatwave planning will begin after lunch. 

 
 

1:15 – 3:40  Round table discussions  
    PDF Management Services 
 
3:40 – 4:00  Close 
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